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INTRODUCTION

Thank you for visiting the Unemployment Insurance Program Employer Survey website. We appreciate
your attention to our research.

WHO 1S CONDUCTING THIS RESEARCH?

The [STATE DEPT/AGENCY] and the U.S. Department of Labor (DOL) are partnering with IMPAQ
International, LLC (IMPAQ) to conduct the Unemployment Insurance Program Employer Survey. The
U.S. Office of Management and Budget has approved this research (OMB Control No. XXX, expiration
date of XXX).

WHAT IS THE PURPOSE OF THE UNEMPLOYMENT INSURANCE PROGRAM EMPLOYER SURVEY?

The purpose of this survey is to gather information about your state’s unemployment insurance
program from the employers’ perspective. The information you provide could lead to improvements in
the Unemployment Insurance program.

PARTICIPATION AND PRIVACY

This survey may take about 24 minutes to complete. If you are unable to complete the survey in one
sitting, you will be able to save your session for completion at a later time. Participation is voluntary and
will not affect your firm’s current or future unemployment insurance tax rate or eligibility for any public-
funded program. Survey responses will be analyzed with additional state unemployment insurance
administrative information to get a full understanding of employer’s experiences and perspectives. Your
answers will be kept private to the extent permitted by law, and you will never be identified in any
report based on the survey.

WHO DO | CALL IF | HAVE QUESTIONS ABOUT THE SURVEY?

If you have trouble completing the survey or have questions about your participation, please call XXXX
XXXX at (XXX) XXX-XXXX or email her at XXXXXXXX@impagint.com.

Please enter your employer pin to continue to the survey:

(Your pin may be found on the letter or email you received under the instructions for completing the survey online.)

SECTION A - EMPLOYER CHARACTERISTICS

Ala. I'dlike to start with some general questions about your company. Our records show that your
company’s name is [COMPANY]. Is this correct?

4 = T USROS 01>A2
N[O U U 02
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DON'T KNOW. ... ettt ettt eeteeeeeteeeeetteeeeveaeeearaaaaae e e e e e e anssanseees 98
REFUSED.....oo ittt ettt ettt ee e eeetae e eetae e e aeeeeenbaeeebaeeennnsseneaeeeas 99
A1lb. What is the name of your company?

Specify:
REFUSED. ....oii ittt ettt ettt et eeteeeeetveeeeaeeeeeaansaeeaeaeeeeeeenns 99

Replace COMPANY NAME if A1b is populated.

A2. Are you the owner or CEO?
Y ES ettt ettt et eeeeree e e e e e e e e e baaae e e e nbaaae e e e nraraeeeeenrraaeaeaaaeens 01 >A5a
N ittt et e e e eeette e e e ee e ba e e e e ee e araaeeeeeenraaaeeaaaaaaaaaaareaaaarees 02
REFUSED.....coitieeette ettt eevee e ere e e tre e e satr e e s ate e e s sraeesasaeesnsnaaaaaeaens 99

A3. Do you work in the human resources or personnel department?
Y E Sttt e e e et e e e bae e e ae e e e baee e bae e e tbee e nraaeeanraeannnnnrns 01 2>A4b
NO ittt ettt eeeertee e e e eeebreeeeeeetaraaeeeeeearaaeeeeesssaaaeeaaaeeeeeeeeererareees 02
REFUSED.....co ittt ettt e eveeeetve e eeivae e s aveeeesvaeeeabaee s nssaaaaaeaens 99

Ada. Which department do you work in?
Specify:
REFUSED.....ciitteeetteectee ettt e et evee e tve e eevae e s aaee e e staeseasaeesnnnssaaaeaaens 99

Adb. And, what is your title?
Specify:
REFUSED......oeiiiiiitee ettt e e eeette e e e e e teee e e eeeaaaeeeeseensssaaaeseennsssssssnnnnns 99

A5a. How many years has [COMPANY] been under the current ownership?
(If respondent is confused, you can ask how many years it has been in business.)

Number of years > A6
LESS THAN ONE YEAR......oiiiieteeeee ettt ettt e e e e 96 > A6
DON'T KNOW. ...ttt ettt eetee e eereeeeeteeeeveae e raaaaaeeeeeeeennsaaseees 98
REFUSED.....coiiii ittt ettt eeette e e e e e aae e e e e ee e avaeeeeeeeasaaaeeeeenssssssssnnnnns 99
A5b. We just need a best estimate. Would you say [COMPANY] has been under the current
ownership [READ]
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LESS than 5 YEAIS .eevvveeeeeeeeeeeeeeeeeeettrrreee e
SR oI - | SRRt
O (o I R A=t | S
20 L0 49 YEAIS.. e eeeeteeeeeeetteeeeeeetreeeeeeet e e e erate e e e aeeraaaas
OF 50 OF MNOKE YEAIS...ccvvtieeeeereieeeeeritieeeeeerrteeeeerasneeseesssnnaes
DON'T KNOW....coviiiieeiieeeeeeecirreeeeeecrreeeeeeeearreeeeeeeennaeeeeeas
REFUSED......uuutiiiiiiiiiiieeeeeee e eeeeecccvvavereee e s e e e e e s e e s e e e aans

A5c. IFA5a<5O0RA5b=01: Is[COMPANY]a new company or was it a spin-off or successor

of another company?

Other: SPECITY....uvveeeeeeeriieee ettt e e eeeaveeraaaes
DON'TKNOW....cooiiiiiiiiieeeetteeeeeeeeeeee et e e e e e e e e e ssasanannnnes
REFUSED.....cotiiiiiiicee ettt eetrree e e eeaae s e s eeaaa e e e e eaas

IF A5c < 1 READ: For this survey, | want you to think about [COMPANY] since it has been under the

current ownership and not any time before.

A6. How would you best describe what [COMPANY] does or what service it provides?

If needed: Probe for more detail. Please be as specific as possible

Specify:

DON'T KNOW. ... ettt ettt eetee e eereeeeetreeeeveaeeearaaaeae e e e e e e nnsassenes 98
REFUSED.....oiittieeeeite ettt ettt e e tee e etreeeectveeeeirae e s baeeenraeeenbaae e nssaaaaaeaens 99

A7. And, are you for-profit, non-profit, or a government agency?

FOr-Profit oot e e e e e e eeaae e e e eeenaes 01
N[0 a0 o] 1 | SRRSOt 02
Public/Government ABENCY......ccueiviierrriiieiniiieeinieeeesiieessieeessveeessanees 03
Other: Specify

DON'T KNOW. ..o ettt ettt et eeree e e teeeeveee e reaseaeeeeeee e nsnseseees 98
REFUSED.....oiiotieeeettee ettt ettt et eeveeeeeteeeeeneeeeeaaeeeeenreeeesaeeensnneeneseeens 99

A8a. How many total employees, both full- and part-time, currently work for your company within

the state of [STATE]?

Number of employees

DON'T KNOW ..o ittt et et e e e e e e e e e s e e e eeeananeeeeenes 98 > A8b

= S U Y =1 B N 99 > A8c
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A8b. It's okay if you don’t know the exact number. Your best estimate is fine. About how
many total employees work for your company within the state of [STATE]?

Number of employees
DON'T KNOW.....uutiiietieeeeieeeeereeeeeteeeeeereeeeeveeeeeaveeeeveeeeesreeeennes 98
REFUSED.....ooiitteeeeteeeeetee ettt ettt eee e e e eetveeeearae e e e e e e ennnnns 99

A8c. For analysis purposes, it is best if we have the number of employees. Even your best
estimate is fine. About how many total employees work for your company within the
state of [STATE]?

Number of employees
DON'T KNOW.....uetiiietieeeeiieeetteeete e e veeesreeeseere s e saeesenraeennns 98
= LU ] =1 B P 99

A9a. Interms of part-time and full-time employees, how many or what percentage of the [A8a/b/c
NUMBER] total employees are full-time? If needed: full-time should be thought of in the way
your company defines it. Probe until you get a number or percentage.

Number of employees OR Percentage
DON'T KNOW. ... ettt eeitteeeeteeeeereeeeetaee e teeeeeabaaeaeaeeeeseennsssssanes 98
REFUSED.....ciitteeetteectee ettt e et evee e tve e eevae e s aaee e e staeseasaeesnnnssaaaeaaens 99

A9b. Thinking of the full-time employees, does [COMPANY] offer them ... (Interviewer note,
respondents should provide a response for a, b and c independently)

a. health insurance? If needed: health insurance that is company sponsored where the
company pays at least some of the premiums to the insurance company
pension or other retirement benefits? If needed: examples are 401Ks, IRAs, pension plans
c. other benefits such as vacation time, sick time, or child care?

YES . 01
NO. . 02
DON'T KNOW...cutiiiiriiriiniteiteitere ettt et s searee s 98
REFUSED......ooiiiiiiiiiicc e 99

A9c. IF A9a < 98%: Thinking of the part-time employees, does [COMPANY] offer them ... (Interviewer
note, respondents should provide a response for a, b and c independently)

a. health insurance? If needed: health insurance that is company sponsored where the
company pays at least some of the premiums to the insurance company

b. pension or other retirement benefits? If needed: examples are 401Ks, IRAs, pension plans

c. other benefits such as vacation time, sick time, or child care?
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A10. Interms of hourly or salaried employees, how many or what percentage of the [A8a/b/c
NUMBER] total employees are hourly workers? If needed: pay by each hour worked rather than
a yearly salary.
Number of employees OR Percentage
DON'TKNOW.....coiiiiiiiieeeettteeeteeeee ettt e e e e e e e e s e s s e s e eesnaanesesenes 98
= LU ] =1 B N 99
A11. Now, I'd like to know the break-down of the hourly employees in terms of three
skill levels - high, medium, and low. How many or what percentage of the (estimated) [# of
HOURLY] hourly employees, would you say are ... (Interviewer note, respondents should provide
a response for a, b and c independently)
a. Highly-skilled?
b. Medium-skilled?
c. Low-skilled?
Number of employees OR Percentage
DON'T KNOW...uviiiiiiiiiiieeeeetreeeeeeeetreeeeeeesaneeeeeeessansseessesssssnesesennanes 98
REFUSED.....oueieitee sttt eeeaee e s e e eaa e s e e eaaa s sa e saneannns 99
A12. How many or what percentage of the (estimated) [# of SALARIED] salaried employees, would
you say are ... (Interviewer note, respondents should provide a response for a, b and c
independently)
a. Highly-skilled?
b. Medium-skilled?
c. Low-skilled?
Number of employees OR Percentage
DON'T KNOW...ooiiiiiiiieeieeeeeieeeeceeetteee e e eesavreeeesessavaeeessenssssneeesennnes 98
= U ] = B Rt 99
Al13a. Do any employees belong to a union?
[ TN 01
N[ 2 02 > B1
DON'T KNOW ..o ittt et et e e e e e e e e e s e e e eeeananeeeeenes 98 2 B1
= S U Y =1 B N 99 > B1
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A13b. How many or what percentage of the [A8a/b/c NUMBER] employees belong to a union?
Number of employees OR Percentage > B1
DON'T KNOW.....coi ittt eeeeeeeeeeeeeeesesssavssseseneeees 98
REFUSED. ...uutttteeeeeteeeeeeeeee et e e e e s e e e e seee s e e e e eeeaannnes 99
A13c. Your best estimate is fine. About what percentage of the total employees belong to a
union?
percentage
DON'T KNOW. ... iiiiiiiiiiiiittteeeeeeeeeeeeeeeeeeteeeassssseesssessseseseenens 98
REFUSED. ...cutttteeeeeeeeeeeeeeee et e e e e s e e e e seee s e e e e eneanannes 99
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SECTION B - SCREENER

B1. Now, I'm going to ask whether you have heard of workforce programs that may or may not be
available to your company. Have you ever heard of unemployment insurance or unemployment
benefits?

YES. ettt ettt e e et ee e e eeareeeeaaeeeebaeeeeabeeeenareeeraeeennnnnn 01
NO .. ettt erre e e stre e e rte e esbre e e raae e e saeeeanbaee e nbaee e nnnrrraaaaaaaeeaaannn 02
(VOL) MAYBE......oiiiiitiieieeeeetteeeeeeeerteeeeeeseaaeeeeeesssbeeeesessssseeeseeeeseeeeeeees 03
REFUSED.....ci ittt ettt eree e ere e e tve e e evee e s aaae e e staesensaee e nsssaaaaaaens 99
B2a. Have you ever heard of the Short-Time Compensation program?
Y ES ittt ettt e e e e et e e e bae e e ae e e e baee e baae e tbaeennbaaeeenraeannnrrres 01
N ..ttt eeeeeeeee e e e etee e et eeesbaeeeesbaeessaeeeanbaee e nbaaeennnrrraaaaaaaeeaaaann 02
(VOL) MAVYBE.......couviieteeeiteeereeereeeireestveesteeeereeeeseeeseesaseessseenseeseessseseennes 03
REFUSED.....co ittt ettt e et re e e tveeeirae e s abae e e nbaeeensaee e anssaaaeeeeas 99
B2b. Have you ever heard of the [STATE STC NAME] program?
Y ES ettt ettt e e e b e e e bae e e ae e e e baee e bae e e tbaeeeraaeeaaraeennnrrres 01-> B3b
NO ..ttt ettt e et e e e ette e eebae e e tbeeeeetaaeeebaaeeetbaae e nnanaaaaraaaaaeaaaans 02
(VOL) MAVYBE.......couviiitieeiteeereeereeereeseeesteeesreeeeseesseesaseessseenseeseessseseennns 03
REFUSED.......iiiettieeetie ettt ete e eeette e e veeeeetveeeeeaveeeeteee e areaeee e nnnsassseeaeeens 99

B3a. The [STATE STC NAME] program is a type of unemployment insurance that pays partial benefits
to employees whose hours have been reduced and allows companies to avoid lay-offs. It is also
known as the Short-Time Compensation program. Given this information have you ever heard
of the [STATE STC NAME] program?

Y ES ettt et ee e et e e e e ba e e e aeeeeetbeeeebaaeeetbaeeeaaeeeenraeenannnnnns 01
NO ..ttt ettt ee e e eeteeeeeba e e eereeeeetaeeeeetaeeeenbaee e nnnnrraraaaaeeeaaann 02 - B9
REFUSED....ooiitiee ettt ettt ettt et e e e ve e e eetaeeeetaeeeearaeeeeaseeeessnsaneseeaeaas 99 > B9

B3b. Thinking back, how did you first hear about the [STATE STC NAME] program? Probe: Any other

ways? (Multiple Response)

(VOL) State or local government officials..........ccoeveeeevieieeeeieeeennnneeen. 01
(VOL) Other COMPANIES......vuvvieiiierieeeeeeeetieeeeeeeereeeeeessavaeeeeeeeaereraaaaaaa 02
(VOL) Employees themselves..........c..eeeeeeeeeeieeeeceeeeeeeeeee e 03
Other; Specify:

DON'T KNOW......eettiiciieeeite ettt e eerteeesveeeearee e veaeearaaseaaeaeeseennsssssanees 98
REFUSED.....ccotteiieeetieee ettt eeeeeeetteeeeesetaeeeessasnneeessssnnaeessssnnsssnnesnn 99
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B3c. Do you ever recall first hearing about the [STATE STC NAME] program from...

a. SKIP IF B3b = 1: State or local government officials
b. SKIP IF B3b = 2: Other companies
c. SKIP IF B3b = 3: Employees themselves

YES. 01
NO ..ot 02
DON'T KNOW ..ottt sttt enee s 98
REFUSED......coooiiiiiiiiiiiiiiiiiiiictccccrcccc e 99

B4. Has [COMPANY] ever asked the [STATE DEPT/AGENCY] about the [STATE STC NAME] program?
If needed: As a reminder, this program is a type of unemployment insurance that pays partial
benefits to employees whose hours have been reduced and allows companies to avoid lay-offs.

YES oo 01

NO .t 02 ->B9
DON'T KNOW..c..oiuiiiiiiiiiiiniiiieicreiesicct et 98 >B9
REFUSED. ...ttt s 99 >B9

B5. Next, we'd like to know the reasons your company first asked the [STATE DEPT/AGENCY] about
[STATE STC NAME]. Did your company ask about the [STATE STC NAME] program ...

ROTATE
a. Because your company wanted to learn more about it?
b. IF A5a>5 OR A5b > 1: Because of the recession that began in 20087
c. Because you heard that other companies use it?
d. Because an employee suggested the company ask about it?
e. |IF A13A = YES: Because the union suggested that the company ask about it?
| =T UPPUTTR PP 01
Nttt ettt eetee e ettt e e eette e eeree e e tteeeeeteeeeeabee e e areeeeaaaeeenbaae e nraeeeraaaaeeaann 02
Asked before | was working for company .........cccceeeeeeiiieeeccciiieeeee, 03~ B9
DON'T KNOW. ..o ettt ettt et eeree e e teeeeveee e reaseaeeeeeee e nsnseseees 98
REFUSED.....oiiotieeeettee ettt ettt et eeveeeeeteeeeeneeeeeaaeeeeenreeeesaeeensnneeneseeens 99

Bé6a Are there other reasons that your company asked about the [STATE STC NAME] program
that [I did not mention/were not listed] in the previous question?

YES 01
NO .ottt 02 - B7a

B6b. IF B6a=1: What are the other reasons?
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Specify:

B7a. When your company first asked the [STATE DEPT/AGENCY] about the [STATE STC NAME]
program, did you receive adequate information?

YES e 01-> B8
NO. . 02
NOT SURE.....coiiiiiiiiiiiiiiiiitctcc e 98 - B8

B7b. What are the reasons you indicated that adequate information was not received?

Specify:

B8a. Did state or local officials ever indicate that the [STATE STC NAME] program was not appropriate
for your company?

Y S ittt ettt ettt eeee e e e e e e e e e ettt et —————————eeeeeeeeeeeetttrta————————————aattnaaeerrnnns 01

N o T OO PPPORt 02 - B9
DON'T KNOW....ootiiiiieeiieeeeeeeciteeeeeeeeitrreeeeeeeeseeeeeeeessnssssssssssnnnnnnnnnnnnnns 98 - B9
REFUSED.....uutiiiiiiitittieeeeeeeeeeeeeseeesirereeeeeeeeeeeeesesessssssssssssssssssnessssnnssees 99 2> B9

B8b. Why did state or local officials tell you that the program was not appropriate for
[COMPANY NAME}?

Specify:

B9a. During the five years from 2008 through 2012 did [COMPANY] ever submit an application to
participate in the [STATE STC NAME] program?

YES . e 01 - B10
NO. . 02
DON'T KNOW ...ttt sttt 98
REFUSED......oiiiiiiicccec e 99

B9b. Has [COMPANY] submitted an application to participate in [STATE STC NAME] in 2013?

YES . e 01 -> B12
NO. . 02
DON'T KNOW ...ttt sttt s 98
REFUSED.....cooiiiiiiiiiiiiiiiictcc e 99

IF B9b > 1: GO TO SECTION E
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B10. During the five years from 2008 through 2012, in how many of these years did [COMPANY]
submit an application for the [STATE STC NAME] program? If needed: Your best estimate is fine.

e 01
PR 02 - B11b
S e 03 - Bl1b
Ao e e e rraaes 04 - B11b
TP 05 - Bl1b
DON'T KNOW...cuttiiirienieniteitenrteste st ete st sree st eeeesmreesmreesenreessaneees 98
REFUSED.....cooiiiiiiiiiiiiiiiiintcc e 99

B1la. In which year did your company submit this application?

2008.....c ottt st 01 - B12
2009 i 02 - B12
20T0.ccii ittt e e s 03 - B12
0 RN 04 ->B12
2002 i 05 - B12
(VOL) 2013....ciiiiiieieitrteieteitseetetet ettt sr ettt sae et sae e 06 - B12
DON'T KNOW...c..oiuiiiiiiiiiiiniiiiiitcicicccet et 98 > B12
REFUSED......oiiiiiiiiicec e 99 - B12

B11b. In which [B10 ANSWER] years, were applications submitted? Probe for more to reach number of
B10 years (Multiple Response)

2008......ooiiriiiiirii e e s s es 01
2009..c.c e 02
20T0.ccii i 03
0 TR 04
2002 05
(VOL) 2013ttt ettt ettt aesae sttt sae b sne e 06
DON'T KNOW...ccutiiiiiiiiiinitiiteitciente ettt 98
REFUSED.....cooiiiiiiiiiiiiiiiiicn et 99

B12. Was the [YEAR or 2013 if B9b=1] application approved, denied, or withdrawn?

REPEAT B12 until all years are asked about

APPROVED. ... .ottt eeeeeertrtrees e e e e e e e e e e e e e e e e e a e e e e e e e e aaaaes 01
[ =1\ 1| 1 D U 02
WITHDRAWN. ...t eeeeeeeeeteeeeee e e e e e e e e e eeee e e e e s e e e e eeeesnnnnnnnns 03
DON'T KNOW. ... eetiiiiiieeetteeeiteeeeteeeerteeeeireessveeesaraaseee e s e s s e nnssssnenes 98
REFUSED.... .ottt eeeee e e e e e e e e e e e e e e e en e ee e e s e nanaeeees 99
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IF B10 > 1 READ: For the next few questions, | want you to think about the most recent application,
which was for [YEAR].

INTERVIEWER NOTE: If multiple plans were submitted in one year, encourage respondent to think of
them collectively, as one plan.

B13. If you were to rate the application process on a scale of one to five where 1 is very easy and 5 is
very difficult, how would you rate the application process for year [YEAR]?

1 2 3 4 5
VERY EASY VERY DIFFICULT
DON'T KNOW...cuiiiiirierienitenitentete ettt ettt s ireesennee s 98
REFUSED.....cooiiiiiiiiiiiiiiiiiiiitcrccirtcrccrt et 99

B14a. SKIP IF A9 > 99% OR IF STATE = KANSAS: Did this most recent application include only full-time
employees, only part-time employees or both full and part-time employees?

ONIY U EIME.ceeeeeceee e e re e e e e e e e e e e e 01
ONIY PAMT EIMIE e e e e e e e e e e e eeeeaaas 02
Both full and part iMe........ceeoeeeiviieeeeeeeee e 03
DON'T KNOW....ouviiiiiiiiiieeeeieireeeeeeeeiveeeeeeesiaseeeeeeesssssssssssssssssssssnnnnnnnns 98
REFUSED..... oottt ee e e e e e e e e eeeeeessssa e eeeeesennnaens 99

B14b. SKIP IF A10 < 2%: Did this most recent application include only hourly employees, only salaried
employees or both hourly and salaried employees?

ONIY NOUTIY ..ot eeeeeeeeeereeaaaaes 01
ONIY SAIAIEA. ... .t e e e e e e e e e e e s e e e e aananes 02
Both hourly and salaried.............eeeeeeiiiiiiiieieeee e 03
DON'T KNOW. ...ttt ettt eeteeeeeteeeetreeeeveaeeeabaaaaae e e e e e e nnsssasenes 98
REFUSED.....oi ittt ettt ettt eetveeee e e eetee e e aeeeeenraeeeabaaeenanrsaeeaeeeas 99

B15a. IF B14a = 1 or 3: Which types of hourly employees did this most recent application include...
Would you say highly-skilled, medium-skilled, and/or low-skilled hourly employees? Probe: any
others? (Multiple Response)

HIGHLY SKIllEd.....ccuvvieeeeee ettt ettt eetre e eeevee e e an 01
MEDIUM SKIllEA.......oei ettt e e 02
LOW SKIEA.... ..ttt e e e e e e aae e e e e e 03
DON'T KNOW. ...ttt ettt eeteeeeetee et e eeeaeeeeetaeeeaeeeeeeeeenssnneeeees 98
REFUSED.....ccotteiieeetieee ettt eeeeeeetteeeeesetaeeeessasnneeessssnnaeessssnnsssnnesnn 99

B15b. IF B14a =2 or 3: Which types of salaried employees did this most recent application include;
would you say highly-skilled, medium-skilled, and/or low-skilled hourly employees?
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Probe: any others? (Multiple Response)

HIGHLY SKIllEA.....cevvieeeeee ettt et ee e eeare e e evre e e an 01
MEDIUM SKIllE.......ooi ettt ettt e e e 02
LOW SKIlEA.... .ttt ettt e e e e e aaae e e e e e 03
DON'T KNOW. ... ittt ettt ceteeeeetee e et e eeeaeeeeeaaeeeaeeeeeeeeesssseeenens 98
= LU ] =1 B U 99

B16. How much do you agree or disagree with this statement: [COMPANY] applied to the [YEAR]
[STATE STC NAME] program to retain employees...Would you say you strongly agree, somewhat
agree, somewhat disagree, or strongly disagree?

SErONGIY QI e 01
SOMEWIAL ABIEE....cii i e e e 02
SOMEWIAL AISABIEE ...ttt 03
SErONGIY dISAZIEE.......e e 04
DON'T KNOW. ... ettt eettee et e erteeeeettee e vaaeesabaaaeae e e e e s e ansssssenes 98
REFUSED......uuiiiiiititttieeteeeeeeeeeeeeesiirerreeeeeeeeeeeesesasssssssnssssssssssnesnsnnnssees 99

B17. Next, we'd like to know about other reasons your company applied to participate in the [STATE
STC NAME] program for [YEAR]. Let me know yes, no, or if you were not aware. Did your
company apply to the [STATE STC NAME] program ...

To reduce the future cost of hiring and training new employees?

To maintain employee morale?

To avoid bad press or a negative reputation?

To reduce payroll cost?

IF A5a > 5 OR A5b > 1: In response to the recession that began in 20087

IF A9ba or A9ca = YES: To allow employees to keep health insurance to which your

company contributes?

g. IF A9bb or A9cb = YES: To allow employees to keep pension or other retirement
benefits?

h. IF A9bc or A9cc = YES: To allow employees to keep other employee benefits such as
vacation time, sick time, child-care?

i. Because your company was experiencing an actual loss of contracts or reduction in
work?

j.  Because your company expected a future loss of contracts or reduction in work?

o0 T oW

ROTATE A-F
B S ettt e ettt e e e e et e e e s aab e e e raab e e eeaaareeeerarnaaeranaes 01
1N [ TR 02
NOE AWAIE OF .ttt e e et et e e e e e e e aaaneees 03
(VOL) Does not apply/not applicable..........cccueeeeeevieiiiieccieereeeeeeeeee, 04
REFUSED.....ccotteiiiiitieee ettt eeetteeeeee et eeesetaeeeeesasaeeessssnneeessasnnessnseses 99
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IF B16 > 2 AND IF ONLY ONE YES B16 A-K: GOTO C1

B18.

| would like to ask you what was the most important reason your company applied to the [STATE
STC NAME] program for [YEAR]?

You indicated your company applied:

List TO RETAIN EMPLOYEES IF B16 = 1 OR 2 AND ALL YES from B17 A THROUGH K, presented in
same order as asked in B16

Which was the most important reason that your company applied?

Specify:
DON'T KNOW..c..cetiiiiiieeetteeeite e ettt e ssvee s e eateessveeessnsaaeae e e s e essennsssnsnees 98
REFUSED....cciiitteiiteeetee ettt et e et e s sreeesenteeesneeessabaeesennraeeeeeeens 99

IF B16 >2 AND IF ONLY TWO YES B16 A-K: GO TO C1

B19.

Of the remaining reasons:

List TO RETAIN EMPLOYEES IF B16 = 1 OR 2 AND ALL YES from B17 A THROUGH K, presented in
same order as asked in B16 BUT DO NOT INCLUDE THE ANSWER TO B18

Which was the most important reason your company applied to the [STATE STC NAME]?

Specify:
DON'T KNOW....cciiiiiiiiiietttteteeeeet ettt e et e e e eeesssseaassssana s e seessnnnnssesenes 98
REFUSED. ..ottt ettt rtee et e erteesaaeesaaeerannesssnersnsssnssnnees 99
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SECTION C

GROUP 1: EMPLOYERS THAT APPLIED FOR THE STC PROGRAM AND HAVE/HAD AN APPROVED PLAN.

C1. Next, I'd like you to focus on the most recently approved [STATE STC NAME] plan, which was in
[YEAR]. When this plan became active, how many total employees did [COMPANY] have
working across the state of [STATE]? If needed: provide your best estimate.

Number of employees
DON'T KNOW....ouviiiiieeiieeeeeeecireeeeeeeeireeeeeeesisreseeeeessssssssssssssssnnnnnnnnnnnns 98
= LU Y =1 B N 99

C2. How many or what percentage of these [C1 ANSWER] employees were included in or covered

under this [STATE STC NAME] plan?

Number of employees OR Percentage
DON'T KNOW....ouviiieieeiieeeeeeecireeeeeeeeitreeeeeeeeisreeeeeessssssssssssssssnnnnnnnnnnnnns 98
REFUSED... .ottt ettt e ettt e e e e eete e e e e eaaae e e seaaaaneeseaasansssnnanns 99

C3. As part of the [YEAR] plan(s), did [COMPANY] ever use the [STATE STC NAME] plan so that

employees received [STATE STC NAME] benefits?
YOS ettt e ee e e e e e e e e et et e bbb bt seeeeeeeeeetanenereannnannnans 01
N [0 PSP 02> C10
DON'T KNOW....ouviiiiiiiiiriieeeeeireeeeeeeeireeeeeeesisseeeeeeesssssssssssssssssssssnnnnnnnns 98
g = S U ] =1 B RN 99
C4. How long did [COMPANY] use the [STATE STC NAME] plan in [YEAR]?
[SPECIFY WEEKS, MONTHS, YEARS, ETC.]
DON'T KNOW.....coiiiiiiiiieeeiittretteree ettt e e eeeeeeeesessssssseeeesesesasaneeeasnes 98
= LU ] =1 B N 99

C5. SKIP IF A9 > 99% OR IF STATE = KANSAS: When your company used the [STATE STC NAME]
plan, did only full-time employees, only part-time employees or both full and part-time
employees received [STATE STC NAME] benefits?

ONIY FUH M. et e e e e e e e e ee e e e e e eeaaaas 01
(O 73] AVA oF= 1 o 4 TV RS 02
Both full and part iMe........oeeeeeciriieeeeeeee e 03
DON'TKNOW. ..o iiiiiieieeeettteeeeee ettt e eee e e e e e e s e e e eesaaaeeeeeenes 98
REFUSED..... ettt eeee e e e e e e e e e e eeeesea s ee e e e e ennaeeees 99
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Cé.

SKIP IF A10 < 2%: When your company used the [STATE STC NAME] plan, did only hourly
employees, only salaried employees or both hourly and salaried employees receive [STATE STC
NAME] benefits?

(0701 1V 2 o101 | 2R 01
(07311 VA F=1 =1 £ (=T FO SRR 02
Both hourly and salaried.............eeeeviiiiiiiiieeeeeeeeee e 03
DON'T KNOW. ...ttt ettt eeteeeeeveeeeereeeeeaeeeeeteaeeaeeeeeeeeennsseneeeas 98
= LU Y = B RN 99

C7. IF C6 = 1 or 3: Which types of hourly employees received these [STATE STC NAME] benefits ...
Would you say highly-skilled, medium-skilled, and/or low-skilled hourly employees? Probe: any
others? (Multiple Response)

HIGHLY SKIllE......ueveeieieeeeee ettt eeecreee e eeeerree e e e eeeraeeeeeeennes 01
MEDIUM SKIllE.....eeeeeiiieiiiiieeeeeeeeeeeeeeeeeeeeeeeee et e e e e e 02
LOW SKIllE. .. .ei ettt e 03
DON'T KNOW....ouviiiiieeiiieeeeeeeireeeeeeeeitrreeeeeesisreeeeeessssssssssssssssnnnnnnnnnnnnns 98
REFUSED... .ottt eetrtee e e e eetee e e e eaaae e e seaaaaneesesasnnssnnsanes 99

C8. IF C6 = 2 or 3: Which types of salaried employees received these [STATE STC NAME] benefits ...
Would you say highly-skilled, medium-skilled, and/or low-skilled salaried employees? Probe: any
others? (Multiple Response)

HIGHLY SKIlIE ... eeeeveiieiiiieeieeeeeeeeeeeeeerteeeeee e e e e e eeeee e e aasasreaees 01
MEDIUM SKIllE....eeveieeiieieeeeeeeeeeeeceetrrereeeeee e e eeeeeeee e e e eeeeees 02
LOW SKIlEA. ... . ettt e e e e e e aa e e e e e 03
DON'T KNOW....ovviiiiiiiiiieeeeeeiteeeeeeenireeeeeeesiaseeeeesesssassssssssssssssssnnnnnnnns 98
= LU Y =1 B N 99
C9a. Thinking of all employees who received [STATE STC NAME] benefits as part of the [YEAR] plan,
were any eventually laid off due to lack of work?
B S ettt ee e e ettt e e e e raa e e e eaata e e e earataaeaeraanaaearnnaes 01
N[ 2 02~ C10
DON'TKNOW. ..o ittt ettt e e et e et e ee st eeeseeesasaneeeaenes 98- C10
= LU Y =1 B RN 99-> C10
C9b. IF C9a=1: How many or what percentage of employees, who received [STATE STC
NAME] benefits as part of the [YEAR] plan, were eventually laid off due to lack of work?
Number of employees OR Percentage
DON'T KNOW....oviiiiieeireieeeeeeitrreeeeeeeinreeeeeeeesseeeeeeessssssssssnnnes 98
o = LU ] = B IRt 99
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C9c.  Of the [# OF LAID OFF FROM C9b] laid-off employees, how many were hourly
employees?

Number of hourly employees OR Percentage
DON'T KNOW......utiiieeteeeeeree ettt ee e e eetveeeeennreeneeaeeas 98
REFUSED. ....viieeteee ettt ettt ettt et eeetae e e e e e e e e e e anranaeeeeas 99

C9d. And, of the [# OF LAID OFF FROM C9c] hourly laid-off employees, what skill levels were
they? Were they highly-skilled, medium-skilled, and/or low-skilled hourly employees?
Probe: any others? (Multiple Response)

HIGHLY SKIlled......cooveeeeeeeeeetee e 01
MEDIUM sKilled.......ccoovieieiieeeteeeeeeeee et 02
LOW SKIllEd.......ereieeeeeeeeee ettt eeecree e 03
DON'T KNOW.... ittt ettt e e vte e e vee e ssreeeesnsraaaeaaeas 98
REFUSED. ...cuueiieeiiiee ettt ettt e e ee et eetee e et e saneesaneennnes 99

C9e. Interms of the salaried employees who were laid-off , what skill levels were they? Were
they highly-skilled, medium-skilled, and/or low-skilled salaried employees? Probe: any
others? (Multiple Response)

HIGHLY SKIllE&d.....ceereeeeeeeteeeee et 01
MEDIUM SKIllE.....oviiiiiiiieeiieeeeeieterereeeeeevee e e 02
LOW SKIlled.....cooeeieeeeeee ettt 03
DON'T KNOW.....ccoiiiiiiiieeetittteeeeereeeeeeeeeeeeeeeeeesseneeeesennnas 98
REFUSED....cuueiieeeteee ettt eeere e evee e esae e aa e eaaaas 99

Cof. Have any laid-off employees of any type or skill returned to their normal work schedule
at [COMPANY]?

R =1 UUR TR PPPRPRt 01

N Ot ttttttteetet ettt eeece sttt e e e e e eeeeeeeesessessssarasneseeeanasnnneeaeanns 02 - C10
DON'T KNOW....oiiiiiieitieee ettt e e ettt e e e eeecvaeeeeeeeesassesasannnes 98 - C10
REFUSED. ... ..ttt ee e ee e e eee e e e e e e aabae e s e aeaaees 99 - C10

C9g. How many of the [# OF LAID OFF FROM C9b] total laid-off employees have returned to
their normal work schedule?

Number of employees OR Percentage

DON'T KNOW...c.ueiiiiiiiiiiniinieneeeteniteit et s 98
REFUSED......coiiiiiiiiiiiiiiiiiiiciencnccncceec e 99

C10. How satisfied was your company with the communication it had with state unemployment
officials about the [YEAR] [STATE STC NAME] program? Would you say you were...[READ]
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VErY SatiSTIEA.....coiiiieeieeeeeeeeeeeee e 01

SAtISHIEA ... e e e e 02
UNSatisHiEd. ..o e 03
Or very UNSAtiSTIEd.......oooeiiiiiiieeeeeteeeeeeeeeeeeeeee e 04
DON'T KNOW. ... ittt ettt ceteeeeetee e et e eeeaeeeeeaaeeeaeeeeeeeeesssseeenens 98
= LU ] =1 B U 99

C11. How satisfied was your company with the administrative support that the state unemployment
officials gave to you while participating in the [YEAR] [STATE STC NAME] program? Would you

say you were...[READ]

VErY SAtISTIEA ..oeeiieieeee et e e e e e e e eeeees 01
SAtISTIE. . e 02
(O TF 1 n 53 1= SO SPT 03
Or very UNSatisfied........uvveeeiieeeee e 04
DON'T KNOW....ovviiiiieeiiieeeeeecireeeeeeeeitreeeeeeesissaeeeeeessssssssssssssssssssnnnnnnnnns 98
REFUSED..... oottt ee e e e e e e e e e e eeeessa s ee e e e s ennaeeees 99

C12. How would you rate the overall employee reaction to the [YEAR] [STATE STC NAME] program?
Would you say it was...[READ]

VEIY FAVOIraDIE....eeeeeeieiieieieeeeeeeeee e ee e e eeee e e e e e e eab s 01
FaVOrable.......oviieeeeeee et e e 02
UNFaVvorable..... ..ot e 03
Very UNfavorable........ooiiiiiiieieeeeeeeee e e e 04
(VOL) Employees did not have a reaction.........eeeeeeeeevveeecieiiiveeeeeennnn. 05
DON'T KNOW....ovviiiiiiiiiieeeeeeiteeeeeeenireeeeeeesiaseeeeesesssassssssssssssssssnnnnnnnns 98
= S U Y =1 N 99

C13. IF A13A =YES OR DK: How would you rate the union’s reaction to the [YEAR] [STATE STC NAME]
program? Would you say it was ... [READ]

VEIY FAVOTADIE .ovveeeeeeiiiiieeeeeeeeeee ettt e e e e v e e 01
FAVOrable .....eeeeeeeeeeeeee et e e e e e e 02
UNFaVorable..... ..ot 03
Very UNfavorable......coooeeeeeeeeeeeeeeeeeeeeeeee e 04
(VOL) union did not have a reaction........oeeeeeeeeeeeeeeeeeeeieeeeeeeeeeeeeeeeeeeenees 05
DON'T KNOW ..o iiiiiiiiieeeitteeteeeeeee ettt et e e e e e e e e e s e e e eesnnanesesenes 98
REFUSED.....oiiottee ettt ettt ettt et e ee et e eeaeeeeeaaeeeeenreeeenseeeensnneeeeseeens 99

50% RECEIVE C14a / C14b

C14a. Inyour opinion, which is more expensive for your company: retaining employees through the
use of the [STATE STC NAME] program until they can return to their normal schedule or letting
them go and hiring and training new employees?
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Retaining employees through use of program..........ccccceeeeeiiiieeeeeeeeen.n. 01

Hiring and training new employees.........coocciiieeeeecciiieeeeeccieee e 02
(VOL) TheY are @QUAL.....ccooeeeeeieieeeeieeee e eeevvvvvaavva e 03
DON'T KNOW.....oiiiiiieiieeiieeieeecteeeteesreeseteesaeessaessaessaasessnsaseasssnssnnees 98
REFUSED. ....cuttieitecteecieecttessteesteeeteesteessseessaesssessaesnsaesssnssssessnnssnsesnns 99

C14b. Inyour opinion, which is less expensive for your company: retaining employees through the use
of the [STATE STC NAME] program until they can return to their normal schedule or letting them
go and hiring and training new employees?

Retaining employees through use of program..........ccccoeeeeeeeieeeeeeeenen.... 01
Hiring and training NEW emMplOYEES.........cooevvuvveeeeeeiirreeeeeeecreeeeeeeeeeeeen 02
(VOL) They are @QUAL.....ccooveeeeeiieiieeeeeeee ettt 03
DON'T KNOW....oiioiiiiiiiiiieriieeitesieesreesseessesssnessseesssaeesssnssseessssnssaees 98
REFUSED..... oottt eeee e e e e e e e e e e e e e e e aa e ee e e e ananeeees 99

50% RECEIVE C15a / C15b

C15a. Do you think a layoff would affect your company’s unemployment insurance tax rate more, less,
or the same as when employees receive [STATE STC NAME] benefits?

IMIOTE..etittieetteeeeeeee ettt e eee et rre e et e e e eeeeeeeeessessssssssssssssssssasseaseeeeesessanens 01
LSS et tttttrtttieeee e e e ettt eeeettrtrra e e e e e e e et et et et araaa e aeeeeseeeeeeerararrraaraeanes 02
SAMNIE @S. . iiiieiiiiriiiiiiiieeeeeeeeeeeeeterererenasasessassssseseeeeseneressnsssesnsssssennnnsssenns 03
DOES NOT APPLY.....otttttiieiiiiiiiiieeeeeecccciiiirrrreeseeeeeeeeeeessessssssssnssnnnsssssnens 97
DON'T KNOW. ... eetiieiiieeeiete et eetee e eeiteeeeetvee e veaesearaaaaeaeeeeeeeannssssanes 98
REFUSED.....uuttiitiiitieeieeeeee e eeeeeccccirrreeereeeee e e e e e s e e s e e s snssssssssanannnnneaees 99

C15b. Do you think employees receiving [STATE STC NAME] benefits affect your company’s
unemployment insurance tax rate more, less, or the same as a layoff?

1Y Lo PSP 01
TS 02
R | 1[I F RN 03
DOES NOT APPLY .c.ettteeeeeeeeeeeeeeeeeetteeeee e eeeeeeeeeeeestasa e e seseesanaeesanns 97
DON'TKNOW. ..o ittt ettt e e et e et e ee st eeeseeesasaneeeaenes 98
REFUSED. ... oottt e e e e e e e e e e e e eessasas e e e senaneenes 99
ROTATE C16 - C19

C16. Would you say that participating in the [STATE STC NAME] program increases, decreases or does
not affect

ROTATE
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a. Employee morale?
b. The amount the company pays for other employee benefits?
¢. Administrative burden on you or other staff?

[ Tol g <SRN 01
Dol == LTS OSSPSR 02
D0ES NOt AffECL.....eiiieeeeeee e e 03
DON'T KNOW....ooiiiiieeiiiee ettt eeecttte e e e eeetae e e e e e asasesssessssnnnnnnnnannnnan 98
REFUSED......uuuittiitiiitieeeeee e e e eeeeeececcervrreeeeeeeeeeeeeeeeeseeeesnnnsssssssasssnnnnaeees 99

C17. Would you say that participating in the [STATE STC NAME] program increases, decreases, or
allows your company to maintain the same level of production efficiency?

[ Tol g <SRN 01
DI BASES. e iiiiiiiiieeeeeeiiirrtttet ettt ettt e e e e s essssssssrasaseaaeeeeeeeasaraeseeaeeees 02
1= 11 0) = 1] S USUURRRt 03
DON'T KNOW. ... ettt eettee et e erteeeeettee e vaaeesabaaaeae e e e e s e ansssssenes 98
REFUSED......uuiiiiiititttieeteeeeeeeeeeeeesiirerreeeeeeeeeeeesesasssssssnssssssssssnesnsnnnssees 99

C18. Would you say that the rules and regulations of the [STATE STC NAME] program are fair or

unfair?

=1 SRS 01
(0] o] = Y| PP RRRPRRRNt 02
DON'T KNOW.. ..ottt e e et ettt etaaesss s e e e e e st e e eraesesaasseeeas 98
REFUSED. ... oottt ettt e e e e e e e e ee e e e e s as s eeeeeseaaneeens 99

C19. Would you say that the benefit period of the [STATE STC NAME] program is long enough or is
not long enough to make a difference to employees?

IS IONG ENOUEN...c.eeeeeeeeeeeee et e ee e aaaaaes 01
[N\ o]l (oY == o Vo TV ={ o TS TR 02
DON'T KNOW.....oiiiiiiieiiieiieetieeciteeteesteesteessresssaessaesssaseessnssneessnssssneens 98
REFUSED. ....cuttieieeeteeeieeettessteesteeeteesveesssessssesssessessnsaesssessssesssnssnessnns 99

C20. Inthe event that [COMPANY NAME] would be facing employee lay-offs, how likely is it that it
would participate again in the [STATE STC NAME] program? Would you say it is ... [READ]

VEIY TIKEIY .coeeeeeiiieieeeeeeeeeeeeee ettt eees 01
SOMEWRNAt KEIY ..o 02
SomeWhat UNHKEIY.........uvveeiieieeee e 03
OF VEIY UNTKEIY ..ttt 04
DON'T KNOW.... ettt eeteeeeteeeervee e eetee s veaeearaasea s e s e e s e ansssssanes 98
= LU Y =1 B RN 99
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SECTION D

GROUP 2: EMPLOYERS THAT APPLIED FOR THE WORK SHARING PROGRAM BUT WERE DENIED EVERY YEAR

D1. Next, I'd like to discuss the [STATE STC NAME] plan that was denied to your company in [YEAR].
What was the reason your application was denied? Probe: any other reasons?

Specify:
DON'T KNOW. ...ttt ettt ceteeeeeteeeeetreeeeeaeeeeeareeeaeeeeeeeeenssnaseeens 98
= LU Y =1 B U 99

D2. Did [COMPANY] have to lay-off any employees in the 12-month period after you submitted the
application that was ultimately denied?

YES e 01

NOL..iii s 02-> D9
DON'T KNOW ...ttt ettt ssee st e sreeeeesmreesmreeseneeessareees 98-> D9
REFUSED. ...ttt 99-> D9

D3. IF D2=1: How many employees were laid off in this 12-month period?

Number of employees OR Percentage

DON'T KNOW.....oiuiiiiiiiiiiiiiiiiiictcicicc et 98
REFUSED......ooiiiiiiiicce e 99

D4. Were these employees hourly, salaried, or both hourly and salaried employees?

HOUIIY oot e e e e e e e eeeeseeeeessssnanneeeas 01
SAlAIEA...ceeiecre ettt et ba e e ba e ebeeearae s 02-> D6
Both hourly and salaried.............eeeeeiiiiiiiiiiieeeeeeeeeevee e 03
DON'T KNOW.....eetiiiiiieeciee ettt e eetteeeereeeeetee e vaaeeeabaaaaea e e e e e e ansssasanes 98 - D7
REFUSED.....oi ittt ettt et et e etae e eetee e e abeeeeenraeeeabaaeeennsseneaeaeas 99 = D7

D5. Thinking of the hourly laid-off employees, what skill levels were they? Were they highly-skilled,
medium-skilled, and/or low-skilled hourly employees? Probe: any others? (Multiple Response)

HIGHLY SKIlIE ... eeeeeeeieiiiieeeeeeieeeeeeeeevteeeree e e e e eeeeeeese s ssaaeeaees 01
MEDIUM SKIllE....ceeeeeiieeeeiiieeeeeeeeeeeeeteeeeeeee e ee e e e e e 02
LOW SKIllEA....ceeeiiiiiiieeeeeeeetteeeee et e e e eeeeeeeeaanes 03
DON'TKNOW. ..ottt e e e e e e e e e e s e s e e esaaaneeeeeenes 98
= LU ] =1 U 99
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Dé6. SKIP IF D4 =1: In terms of the salaried employees who were laid-off, what skill levels were they?
Were they highly-skilled, medium-skilled, and/or low-skilled salaried employees? Probe: any
others? (Multiple Response)

HIGHLY SKIIE.....eeeeeiiiieeeeeeeee ettt s s e 01
MEDIUM SKIll€......oeiiiieeeieeiiiiieteeee ettt eessvee e eeeeeees 02
[0 )T\ (1| =T I 03
DON'T KNOW...coviiiiiiettieeee ettt e ettt e e e e satee e e e s ssasvasasesasssssasasassnnnnnns 98
R O = N 99
D7 Have any of these laid-off employees of any type or skill returned to their normal work schedule

at [COMPANY]?

[ =T 01
N o T PP PPORt 02
DON'T KNOW....outiiiiieettieeeeeecireeeeeeeeitrreeeeeeeesreeeeeeesssssssssssssnnnnnnnnnnnnnns 98
REFUSED ..ccoiiiiiiiiiiiiiieeeeciirrteeteeeeeee e e e s e e s sssssasissasaasessseseessssnsnnnssnes 99

D8. If the [STATE STC NAME] application had been approved, do you think that your company would
have used the [STATE STC NAME] plan instead of laying off employees?

YES — USE PrOgIram.....ceeeeiieeeeeeeeeeeeeeeeeee e e e e eeeeeeeeeeeneeseesnneeesenasesannnnns 01
NO = Lay Off.eeeieeeeeee ettt eerre e e e e e e e e e e e e e e eeeeseasaeeees 02
Other, specify:

DON'T KNOW. ... ettt ettt eetee e eereeeeetreeeeveaeeearaaaeae e e e e e e nnsassenes 98
REFUSED......oiiiieetitee ettt e e eeette e e s e aeee e s e s avaeeesesennssaaeeessnnsssssssnnnnnn 99

D9. What do you think the overall employee reaction to the [STATE STC NAME] program would have
been if the company’s plan was approved? Would you say it would have been ... [READ]

YLV =)o ] =] o] [T 01
FaAVOrable...ccc ittt e e e e e e e e a e e e e e 02
UNFaVOrable.... ..o et 03
Very UNfavorable.......ooooeeiiiiieiiieeeeeeeee e 04
(VOL) Employees don’t know about STC program..........cceeeeeeevveeeeeennnns 05
DON'TKNOW. ..o ittt ettt e e et e et e ee st eeeseeesasaneeeaenes 98
= LU Y =1 B RN 99

D10. IF A13A =YES OR DK: What do you think the union’s reaction to the [STATE STC NAME]
program would have been? Would you say it would have been ... [READ]

VLTV =)o ] =] o] LR 01
(3= 1V70) =1 o] [N 02
(0] 01 21701 =] o] [T RRRRRRRPRPRRRRN 03
VeEry UNfaVOrable.........uvviiiieeiiieee ettt e e e e e eeeeeeees 04
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(VOL) Union does not know about STC program.........cccceeeeeeeveeeeennnneen. 05
DON'T KNOW. .. ..ottt et eeeeeettettaasesesssseeestannssssaneeessansesens 98
REFUSED. ..ottt ettt e et e et e e st e e saa e e raaeesaneanesaeees 99

D11. How likely is it that [COMPANY] would consider applying to the [STATE STC NAME] program
again? Would you say it is ... [READ]

YT VA 112G 2R 01
SOMEWRNAL KEIY ..o 02
SomeWhat UNHKEIY.........uvveiiieeeee e 03
OF VEIY UNTIKEIY..vvveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee et 04
DON'T KNOW.....cetiiieiteeette ettt e eereeeerteeeeetee e veeesaraaseee e s e eseennnssnsnees 98 - D13a/b
= LU ] =1 B U 99> D13a/b

D12. What is the main reason [COMPANY] [IF D6 = 1 or 2: would/ IF D6 = 3 or 4 would not] consider
applying to the [STATE STC NAME] program again?

Specify:
DON'T KNOW......cetiieiiieeccite et e eeireeeaee e s iteeessaeeesnssaaaseesesessensnnsssnnes 98
REFUSED.....coittieeeeiie ettt ettt e tee e etreeeectveeeeivae e s baeeeataeeeabaae e nssaaaaaeaens 99

50% RECEIVE D13a / D13b

D13a. And, to wrap up, | have just one more question: In your opinion, which would be more
expensive for your company: retaining employees through the use of the [STATE STC NAME]
program until they can return to their normal schedule or laying them off permanently and then
needing to hire and train new employees?

Retaining employees through use of program .......c.cccccoceiiiiieeeeeeennnn. 01
Hiring and training Nnew employees.........ccooveeeeevevrevvevvrereeeeeeeeeeeeeeeeennn, 02
(VOL) TheY are @QUAL.....ccooeeeeeiieeieeeeeee ettt e 03
DON'T KNOW. ...ttt ettt eetee e eereeeeeteeeeveae e raaaaaeeeeeeeennsaaseees 98
REFUSED.....oi ittt ettt eeteeeeeee e eetae e e aaeeeeeataeeeabaeeennnraeeeaaeeas 99

D13b. And, to wrap up, | have just one more question: In your opinion, which would be less expensive
for your company: retaining employees through the use of the [STATE STC NAME] program until
they can return to their normal schedule or laying them off permanently and then needing to
hire and train new employees?

Retaining employees through use of program..........ccccoeeeeeeeeeeeeeeeenn.... 01
Hiring and training NeEW emMployees.........cooecvuveeeeeeecinreeeeeeecreee e 02
(VOL) They are @QUAL.....ccooeeeeeiieeeeeeeeeee ettt 03
DON'T KNOW....ciiiiiiiiiiiteiiteesiteeiee st esteestessieessseesanteeessasnaeesssnnseaeens 98
REFUSED.... .ottt eeee e e e e e e e e e e e e ee e ea e ee e e e e nanaeeees 99
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SECTION E

GROUP 3: EMPLOYERS WHO DID NOT APPLY.

E1l. IF ASKED ABOUT PROGRAM: What were some of the reasons that your company did not apply
to the [STATE STC NAME] program?

Specify
Specify
Specify

E2. During the five years between 2008 and 2012 did [COMPANY] have any layoffs due to lack of

work?

Y Sttt ettt e et e bt et e ettt e s b e e rb e e bt e rbaeer b earaeanerrearnns 01

N\ YRR 05— E8a
DON'T KNOW..coiiiiiiiieieeeeeeeeieeeeteteeeeeeeeeseeeseessesssssnsssnnesssssesssnnnnsesessees 98 = E8a
REFUSED. ..ottt ettt st et st eeaseaseaeennseansennseansensansnnens 99 - E8a

E3. IF E2=1: How many employees were laid off between 2008 and 2012?

Number of employees OR Percentage

DON'T KNOW....eteieieteeeeeree ettt ceteeeeereeeeetaeeeeeaeeeeeneeeeeaeeeeeeeennsnneeeens 98
REFUSED.....coiitieeeite ettt ete e e re e e sate e e s aaeeesnaeeesasaa e e nsssaaaaeaens 99
E4. Were these employees hourly, salaried, or both hourly and salaried employees?
HOUIIY oottt eeeare e e eeeaaneeeeeesannreeeeensssssnnnnns 01
SAlAMIEA.c.. et et e e e raees 02> E6
Both hourly and salaried..............oooevveiieieeoiieeieceeieeeeeeeeeeeevaen 03
DON'T KNOW. ... eetiiiiiieeetteeeiteeeeteeeerteeeeireessveeesaraaseee e s e s s e nnssssnenes 98 2 E7
REFUSED.....oiittieeeeite ettt ettt e tee e etveeee e e eebae e e abeeesnraeeeabaae s nssaaaaaaaens 99 2> E7

ES5. Thinking of the hourly laid-off employees, what skill levels were they? Were they highly-skilled,
medium-skilled, and/or low-skilled hourly employees? Probe: any others? (Multiple Response)

HIGHLY SKIllEd....cceeveeeieee ettt ettt e et e e e e e s 01
MEDIUM SKill@d......cceiieeiiieieeeeteee ettt eeevre e e e evre e e e ee e 02
LOW SKIlEA. ... e ettt re e e e e e aaa e e e e e 03
DON'T KNOW. ..ottt eeecttee e eeeeitte e e e e eatae e e e e e aaasss s ssassasnnnnnnnnnnnnan 98
REFUSED......coiiiiiiittiticeeee e eeeccererrrrrsses e s e e e e e eeeeeesesasasas s sssesananssaans 99
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Eé. SKIP IF E4 =1: In terms of the salaried employees who were laid-off, what skill levels were they?
Were they highly-skilled, medium-skilled, and/or low-skilled salaried employees? Probe: any
others? (Multiple Response)

HIGHLY SKIIE.....eeeeeiiiieeeeeeeee ettt s s e 01
MEDIUM SKIll€......oeiiiieeeieeiiiiieteeee ettt eessvee e eeeeeees 02
[0 )T\ (1| =T I 03
DON'T KNOW...coviiiiiiettieeee ettt e ettt e e e e satee e e e s ssasvasasesasssssasasassnnnnnns 98
R O = N 99
E7. Have any of these laid-off employees of any type or skill returned to their normal work schedule

at [COMPANY]?

[ =T 01
N o T PP PPORt 05
DON'T KNOW....outiiiiieettieeeeeecireeeeeeeeitrreeeeeeeesreeeeeeesssssssssssssnnnnnnnnnnnnnns 98
REFUSED.....uutiiiiiitiittieeeeeeeeeeeeeseessiirerseeeeeeeeeeeesesessssssssssssssssssssssssnnssees 99

E8a. As | may have mentioned, [STATE STC NAME] is a type of unemployment insurance that pays
partial benefits to employees whose hours have been reduced and allows companies to avoid
lay-offs. If you knew that your company would be facing a decline in product demand or work
orders and needed to temporarily lay-off employees, how likely is that [COMPANY] would
consider applying to the [STATE STC NAME] program? Would you say it is...[READ]

VEIY TIKEIY .oveeeeeeeieeeeeeeeeeeter e eeee e e e et aareee e e eaaeeees 01
SOMEWRNAL [IKEIY ..o e e e 02
SOMEWNAt UNIIKEIY......coooiiiiiieeeeeeeeee e 03
OF VEIY UNIKEIY .ovvveeeeeeeeeeeeeeeeeeeeeeteeeereeeeee e eeeee e e e eeeeevaaaes 04
DON'T KNOW. ...ttt ettt eetee et eeetteeeeeaeeeeeareaeaeeeeeeeeenssnaseeeas 98 = E9a/b
REFUSED.....oi ittt etve e e tteeeetae e e abeeeeearaeeeabaaeeensssaesaaeens 99 - E9a/b

E8b. What are the reasons that your company is [IF E4a = 1 or 2: likely / IF E4a = 3 or 4 not
likely] to apply to the [STATE STC NAME] in the future?

Specify:

DON'T KNOW......eutieieiieeceieee et eeettee et eeveeeeeaveeeereeesetvaeeeanes 98

= LU ] =1 B U 99
50% RECEIVE E9a / E%b

E9a. And, to wrap up, | have just one more question: In your opinion, which would be more
expensive for your company: retaining employees through the use of the [STATE STC NAME]
program until they can return to their normal schedule or laying them off and then needing to
hire and train new employees?
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Retaining employees through use of program..........ccccceeeeeiiiieeeeeeeeen.n. 01

Hiring and training new employees.........coocciiieeeeecciiieeeeeccieee e 02
(VOL) TheY are @QUAL.....ccooeeeeeieieeeeieeee e eeevvvvvaavva e 03
DON'T KNOW.....oiiiiiieiieeiieeieeecteeeteesreeseteesaeessaessaessaasessnsaseasssnssnnees 98
REFUSED. ....cuttieitecteecieecttessteesteeeteesteessseessaesssessaesnsaesssnssssessnnssnsesnns 99

E9b. And, to wrap up, | have just one more question: In your opinion, which would be less expensive
for your company: retaining employees through the use of the [STATE STC NAME] program until
they can return to their normal schedule or laying them off and then needing to hire and train
new employees?

Retaining employees through use of program.........cccceceeeeeeeeeeeeeeeeennnn... 01
Hiring and training Nnew employees.........cooccvveeeeeeeccrveeeeeeecreee e 02
(VOL) ThEY are @QUAL....ccuvveeeeeeeeeeeeeeeeteeeeeeeeeeeee et ee e 03
DON'TKNOW. ..o ittt e e e e e e e s e s e e e eesnnanesesenes 98
REFUSED.... .ottt ettt eertee e e e eete e e e e eaaae e e s e e aaaeeseaanansannsanns 99
Go 10 CLOSING
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CLOSING

CL1. Do you have any additional comments about the [STATE STC NAME] program that you'd like to
share?

YES: SPECIFY
NO

Thank you for your participation in this important survey. Your responses will be added to information
we receive from other employers like you to give us a better understanding of the employers’
perspective on your state’s [STATE STC NAME].

If you would like additional information on [STATE]’s [STATE STC NAME], please visit [STATE URL].

If you have questions about this survey please contact XXXX XXXX at (XXX) XXX-XXXX or email XXXX at
XXXXXXXX@impagint.com.
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