							Attachment C: Initial Email for Web Services Study
ONLINE SURVEY OF E-VERIFY WEB SERVICES SOFTWARE





Dear «FirstN» «LastN»,

As explained in the attached letter from U.S. Citizenship and Immigration Services (USCIS), Westat is conducting a study on the E-Verify Web services software package that «CompanyName» is currently using.  We would appreciate your participation in this study by completing an online survey about Web services software packages.  Your perspective as a participant in the Web services program will help USCIS determine whether the program is working as intended and to improve guidance to and communication with the Web services community.  

If you are not the person who is most familiar with your company’s Web services software package, please provide us with the name, email address and phone number of the person we should be contacting.

To complete the online survey, please click on the following link or copy and paste it into your web browser: https://www.everifystudy.org

Your user login is:	«uLogin»
Your password is:	«uPwd»

Your individual responses will not be shared with USCIS or other persons outside of the evaluation team except in summary form that will not permit identification of employers.  The web survey takes about 30 minutes to complete.  After completing the survey, you will be given the opportunity to print the questions and your responses.

For your feedback to be included in this study, please complete and submit the survey as soon as possible.  If you have any questions about this evaluation or if you have any difficulties logging in, please call our Help Desk at xxx-xxx-xxxx or send an email to our project mailbox, WSsurvey@westat.com.

Thank you in advance for your participation.

Sincerely,
The USCIS Study of Web Services Software Team at Westat
WSsurvey@westat.com 
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