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Section A. E-Verify Browser Home Page

NOTE: The home page includes many navigation features and information for users to manage their various E-

Verify activities. This also serves as the gateway to E-Verify; those who use the browser always start interfacing
with E-Verify from here. This may be the area in which the Web Services software differs from the browser the

most.

Overall Focus: Is Web Services software home page/management system as comprehensive and user-
friendly as the E-Verify home page below? What’s different?

E_verify E‘@ ; /,l;ﬁ\

Welcome User 1D Last Login
Employment Eligibility Verification E-veri nonstrat.. SAMPLEQ 01:28 PM - 03/02/2011  Log Cut
Click any @ for hel
Welcome to E-Verify E-Verify News s

= Federal contractor rule delayed until May 21,

= 2009
Wiew ase — The effective date of the final rule requiring certain
Search Cases # “e“ 0 Federal Co ... read more =
My Profile
Edit Profile
Change Password =

s Verify Employee @& ™|

Change Security Questions
—

Edit Coampany Profils Sl @i b - -
Ciick any icon for more information or contact
Add New User us at 888-464-4218 or E-Verify@dhs.gov

View Existing Users

Close Company Account
[myReports | Case Alerts: You Must Take Action!

View Reports
) Work

View Essential Resources 0pen Cases S 6 Cases with 4 Authorization

Take Tutorial to be Closed Ei New Updates m Docs Expiring

View User Manual L .

Contact Us

U.S. Department of Homeland Security - www dhs.gov  U.S. Citizenship and Immigration Services - www uscis. gov Accessiilty Downicad Viewers

Al. Using the E-Verify browser home page above as the basis of comparison, please respond to the
following questions for the Web Services (WS) software home page.

la. (Navigation features)

The Web Services (WS) software home page includes:

(1) Exactly the same navigation features

(2) Additional navigation features (Specify):

(3) Fewer navigation features (Specify features NOT included in WS home page):

1b. (Navigation features)

Does the WS software provide any of these navigation features outside of the home page?
(1) Yes (Describe features and how they are accessed):
(2) No






1c.

1d.

1e.

(User-friendliness)

The WS home page appears to be:
(1) Just as user-friendly

(2) More user-friendly (Explain):
(3) Less user-friendly (Explain):

(E-Verify news)

The WS home page provides:

(1) Major E-Verify news/updates on the same screen
(2) A link to E-Verify news (Explain):

(3) No link to E-Verify news

(Types of case alerts)

The WS home page provides:

(1) The same types of case alerts (SKIP TO 1g)
(2) Different types (Explain): (SKIP TO 1g)
(3) No case alerts (GO TO 1f)

[ANSWER 1f ONLY IF RESPONSE TO 1e IS “NO CASE ALERTS”]

1f. (Types of case alerts)

1g.

If there are no case alerts on the WS home page, the WS software:

(1) Provides the same case alerts elsewhere (Specify how each screen is accessed):

(2) Provides different case alerts elsewhere (Specify how they are different and how each screen is
accessed):

(3) Does not provide any case alerts

(Types of resources)

The WS home page provides:
(1) The same types of resources (SKIP TO A2)
(2) Different types (Explain): (SKIP TO A2)
(3) Noresources (GO TO 1h)

[ANSWER 1h ONLY IF RESPONSE TO 1g IS “NO RESOURCES”]

1h.

(Types of resources)

If there are no resources on the WS home page, the WS software:

(1) Provides the same resources elsewhere (Specify how each screen is accessed):

(2) Provides different resources elsewhere (Specify how they are different and how each screen is
accessed):

(3) Does not provide any resources



A2. Using the E-Verify browser’s View Cases and Search Cases screenshots below as the basis of
comparison, please respond to the following questions about viewing and searching cases in the WS
software.
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Date Submittsd .
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neser | [
2a. (Case management- view cases)

The WS features for viewing cases are:
(1) Located on the WS home page
(2) Located elsewhere (Specify location and how it is accessed):

2b. Case management- view cases)

The WS features for viewing cases are:
(1) The same as the E-Verify browser
(2) Not the same (Explain what is different):



2c.

2d.

2e.

2f.

(Functionality of view cases)

Viewing existing cases in WS software appears to:
(1) Function in the same manner as the E-Verify browser
(2) Function differently (Explain):

(Case management- search cases)

The WS features for searching cases are:
(1) Located on the WS home page
(2) Located elsewhere (Specify location and how it is accessed):

(Case management- search cases)

The WS features for searching cases are:
(1) The same as the E-Verify browser
(2) Not the same (Explain what is different):

(Functionality of search cases)

Searching cases in WS software appears to:
(1) Function in the same manner as the E-Verify browser
(2) Function differently (Explain):



Section B. Data Input Section

NOTE: E-Verify browser requires users to enter Form I-9 information into the system.

Overall Focus: Is the data input section of the Web Services (WS) software as comprehensive as the E-
Verify data input section below? What’s different?

Citizenship Status

Form 1-9

Verify Employee

m sk
F

vihat chizarakip sianm did the smployes chaoes in Secilon 1 of Farm 137 15
Salr o, ian sick Comiaue

Cha sdan arhanaed Jo e

G CaEE

Verify Employee

Enter Form 1-9

help

 Last Name @

= Date of Birth

Citizerahip Watus

* Document Number @

= Hire Date

Iinformation

Month =] [Day = [Year 3]

Month =] |Day ¥ |Year 2|

Close Case

Enter the employee’s Form 19 information, then click Continue. «

= First Misse

* Social Security Mumber

Document Name
Drivers

license

» Document Expiration Date @
l.'u".:‘lj:-j. =i| Year ﬂ

v #0L BEE 50 e

Employer Cass 1D

Mt Initial

e Click any @ for

Saiden tame

Email Address ©

Document State
Mississippi

Type of Document

Verify Employee

Close Case

Select one from each column, then click Continue.
List B Documents

O Driver's icense or ID cardissuedbya @
U.S. state or outlying possession

OID card issued by a U S federal, stateor @
local government agency
O School ID card

O Voter registration card

OUS. military card or draft record

O Military dependent's ID card

U5 Coast Guard Merchant Manner Card

O Native American tribal document Q

O Driver's license issued by a Canadian
govemment authority

O School record or report card (under age
18)

O Chnic, doctor or hospital record (under
age 18)

O Day-care or nursery school record (under
age 18)

What List B and C documents did the employee present for Section 2 of Form 1-87 @

List C Documents

O Social Securty Card

O Certification of Birth Abroad (Form FS-

545)

ertification of Report of Birth (Form DS
0

QU.S birth centificate (onginal or certified
copy)

O Native American tnbal document
OUS. Citizen ID Card (Form I-197)

O D Card for Use of Resident Citizen in the
d States (Form I-179

@

@




B1.

Using the E-Verify browser’s Data Input screenshots above as the basis of comparison, please
respond to the following questions in the WS software.

1a.

1b.

1c.

(Data input approach)

For data input, the Web Services (WS) software uses:
(1) Exactly the same approach (SKIP TO 1c)

(2) Electronic Form I-9

(3 ) Other approach (Specify):

(Data input approach)

For data input, the WS software seems to:
(1) Link to other database outside of the software to extract/obtain the Form I-9 information
(2) Cannot determine

(Help/instruction for entering the information)

The WS software includes help/instruction on the following:

(Detailed comparison of each help/instruction screen is included in section E.)
(1) Exactly the same fields

(2) Additional fields (Specify fields NOT included in the browser):

(3) Fewer fields (Specify fields NOT included in WS):

(4) No help/instruction fields are provided



Section C. Initial Verification Process

NOTE: The E-Verify browser requires users to submit one case at a time.

Overall Focus: Is the initial verification process of the Web Services (WS) software as comprehensive as

the E-Verify browser sections below? In E-Verify, the initial verification process refers to
these three procedures: Pre-TNC check, Expired documentation, Photo matching process.
What’s different?

C1. Using the E-Verify browser’s Initial Verification Process screenshots below as the basis of
comparison, please respond to the following questions in the WS software.

1a.

(Case submission)

For submitting cases, the Web Services (WS) software:

(1) Has to submit one case at a time (CONTINUE TO 1b)

(2) Has the capability to submit multiple cases at a time (SKIP TO 1c)
(3) Cannot be determined (CONTINUE TO 1b)

| Pre-TNC screen Expired document screen Photo matching screen

P e v G v
e~ p—
‘

Photo Matching

k Continue @

- —

==
1b. (Prompts)
The screenshots above are from the E-Verify browser for Pre-TNC, Expired Document, and
Photo matching. How does the software generate the above prompts:
(1) Generates screens that contain exactly the same info
(2) Generates screens that contain different info.
(Specify :)
(3) Generates a different screen
(Specify :)
lc. (Prompts)

The screenshots above are from the E-Verify browser for Pre-TNC, Expired Document, and
Photo matching. For the Web Services (WS) software that has the capability to submit
multiple cases at a time, how does the software generate the above prompts:
(1) Generates screens that contain exactly the same info for one case at a time
(2) Generates screens that contain exactly the same info for multiple cases at a time

(Specify :)
(3) Generates different screens

(Specify :)




Section D. Case Results

NOTE: The_E-Verify browser provides the case results in three stages. Depending on the case, the initial finding
is also the final (e.g., immediately work authorized cases), while others would have results in all three stages (e.g.,
contested TNC resulted in authorized or FNC). Regardless, they require the users/workers to take action.

Overall Focus: Is the case results portion of Web Services (WS) software as comprehensive as in the
E-Verify browser shown below? In E-Verify, the browser provides the case results in three
stages — Initial, Interim, and Final. What’s different? It is interesting to see how these
results are generated by the software that has capability to submit multiple cases.

D1. Using the E-Verify browser’s Case Results screenshots above as the basis of comparison, please
respond to the following questions in the WS software.

Enter Form 1-9 Inforrnﬂﬂlclt@) Verification Results W Close Case
Employment Eligibility:

€9 employment Authorized

authaitzad t5workin he Unlied Sialis. To compiete tiie varitication prtcess,

s au
CIick Close Case @

If the name displayed ab:
Request Name Review 1o

-

Emai Address

you entered that is displayed below. click
e case

Date of Birth
March 17, 1956

Document Expiration Date
e Record (Form
stamp

Hire Dai Employer Case ID

te
August 14, 2013

Submitted By Submitted On
August 14, 2013

Request name review | [T

Enter Form I-8 lnformatlons Close Case

Request Name Review

e
==

Single cases only:
la. (Case results)

The screen generated by the Web Services (WS) software to request a name review contains:
(1) Exactly the same information

(2) Additional information (Specify):

(3) Less information (Specify information NOT included in WS):

Multiple cases only:
1b. (Case results)

The screen(s) generated by the Web Services (WS) software to request a name review
contain(s):

(1) Exactly the same information on one screen

(2) Exactly the same information on multiple screens

(3) Additional information (Specify):

(4) Less information (Specify information NOT included in WS):

—9_



Enter Form |-9 lnlormznon: Verification Results Close Case

Employment Eligibility:

E-Verify needs additional time 1
been referme;

| Eh View/Print Case Details

the employment eligibility of this employee. This case has
DHS for further verification. No action is necessary at this point

ase status update. The employee should continue to work until E

Single cases only:

1c.

(Case results)

The screen generated by the Web Services (WS) software for a DHS verification in process
contains:

(1) Exactly the same information

(2) Additional information (Specify):

(3) Less information (Specify information NOT included in WS):

Multiple cases only:

1d.

(Case results)

The screen(s) generated by the Web Services (WS) software for a DHS verification in process

contain(s):

(1) Exactly the same information on one screen

(2) Exactly the same information on multiple screens

(3) Additional information (Specify):

(4) Less information (Specify information NOT included in WS):

Enter Form I-9 In'orm:tlv:ﬂE > Verification Results Close Case

Employment Eligibility:
1

‘ E View/Print Case Details

SSA Casen

nal time to verify ty of this employee. The employee

rk until E-Verify

erify needs ad

| alert you to an update through the case alert feature on the E-Verify home page
Be sure to log in to E-Verify periodically — you'll need to close the case once it is updated with a final
status

Single cases only:

1e.

(Case results)

The screen generated by the Web Services (WS) software for an SSA case in continuance
contains:

(1) Exactly the same information

(2) Additional information (Specify):

(3) Less information (Specify information NOT included in WS):

Multiple cases only:

1f.

(Case results)

The screen(s) generated by the Web Services (WS) software for an SSA case in continuance
contain(s):

(1) Exactly the same information on one screen

(2) Exactly the same information on multiple screens

(3) Additional information (Specify):

(4) Less information (Specify information NOT included in WS):

~10 -



All Cases:
1g. (Case results)

The TNC process through the Web Services (WS) software has the user:
(1) Transferred over to the E-Verify browser (SKIP TO SECTION E)
(2) Continue through the WS software (CONTINUE TO 1h)
(3) Other (Specify): (SKIP TO SECTION E)
Employment Eligibility:

%-’clw — i
i

' DHS Tentative Nonconfirmation (TNC) @

> Enter Form I-8 Informatiot

The employee’s information did not match U.S. Department of Homeland Security (DHS) records

This does NOT mean that the employee is not authorized to work in the United States. however. additional
action is required

» To begin TNC process, ciick Continue
If you created this case in error or no longer need to continue this verification, click Close Case. @

To return to this case at a later time, click Save Case and Exit o

| closecase || savecaseanaexe ]%

Employment Eligibility:
I/ DHS Tentative Nonconfirmation (TNC) @

TNC Process
Review the DHS TNC Further Action Notice with the employee. Follow the steps listed below

o Print the DHS TNC Further Action Notice

DHS TNC Further Action Notice @ choose which langusge to print

Engiish = @Pdm Notice

e Review the DHS TNC Further Action Notice privately with the employee. Ensure that you and the
employee sign and date the DHS TNC Further Action Notice

0 Indicate that the employee has been notified by selecting the check box below

Confirm Employee Notification

[ | have natified this employee of the TNC

o f the employee

» Chose to CONTEST the DHS TNC, click Refer Case

P Chose to NOT CONTEST the DHS TNC, click Close Case. @

If you created this tase in error or no longer need ta continue this verification, click Close Case. @

To return to this case at a |ater time, click Save Case and Exit. e

LCIuse Case J I Save Case and Exit J

—11 -



> Enter Form1-8 In!urnuucns Verification Results _ Close Case
e —— e

Referral Date Confirmation Choose which language to print

)’ Employee Referred to DHS Englich =

This employee has been referred 1o DHS on August 07, 2013 Seiect a language and print the Referral 0§
Confirmation. Provide this to the employee who has contested this DHS TNC. inform the employee that he
she has until August 19, 2013 to contact DHS

Check for Case Status Updates

E-Verify will update the employee’s case status by August 22, 2013. E-Verify will alert you to an update through the
case status alen feature on the E-Verify home page. Be sure to log in to E-Verify periodically — you'll need to close the
case once it is updated with a final status

Ta reprint the DHS TNC Further Action Notice, click Reprint Notice.

DHS TNC Further Action Notice Choose which language to print

E Reprint Notice

English

To retum to the E-Verify home page, click E-Verify Home
If you created this case in emror or no longer need to continue this verification, click Close Case. @

To begin a new case, click New Case

| E-verify Home || Close Case || New cCase |

ksl o -—W Ko i
& y’ P y

Employment Eligibility:

& DHS Tentative Nonconfirmation (TNC) @

Refer Employee

You indicated that the employee chose 1o conlest the DHS TNC. The next step is to submit a copy of the
employee's photo document and refer the empioyee to DHS

You may attach an electronic copy of the photo document on this page or send a paper copy to DHS via
express mai

To submit a copy of the employee’s photo document, select one of the options beiow, follow the instructions,
then click Refer Case

When you click Refer Case It starts the 8 federal govemment workdays that the empioyee has to contact DHS
© Attach and Submit Copy of Employee’s Phote Document

P Make a digital copy of the em|
may choose to scan or take a

ee’s pholo document and save it to your computer. For example, you
al photo of the document

-

Use the Browse button to select the fiie. Files must be in the GIF format and no larger than 1.5 MB.
Browse.
After the file is selected. click Refer Case

© Mail Copy of Employee’s Photo Document

Mail a copy of the empioyee’s photo document, along with a copy of the DHS Referral Letter, via express
mail o the address below and click Refer Case

U.S. Department of Homeland Security - USCIS
10 Fountain Plaza, 3rd Fioor

Buffalo, NY 14202

Aftn: Status Verification Unit — Photo Matching

IMPORTANT Send only a copy. not the original document to DHS. You must use an express shipping
carrier of your choice at your own expense DHS will not pay for any shipping costs

If you created this case in error or no longer need to continue this verification, cick Close Case

To return to this case at a later time, click Save Case and Exit

comcme || secemmece | I

Single cases only:

1h.

(Case results)

The screens generated by the Web Services (WS) software for a DHS TNC contain:

(1) Exactly the same information
(2) Additional information (Specify):

(3) Less information (Specify information NOT included in WS):

Multiple cases only:

1i.

(Case results)

The screens generated by the Web Services (WS) software for a DHS TNC contain:
(1) Exactly the same information for all cases on each screen
(2) Exactly the same information for all cases on multiple screens

(3) Additional information (Specify):

(4) Less information (Specify information NOT included in WS):

—12 —
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| Employment Eligibility:
W SSA Tentative Nonconfirmation (TNC) @

The citizenship status selected fof$nis empioyee did ot Match SSA records

This does NOT mean that the Is not authorized to work in the United States, however,
additional action is required

Employers must allow the employee 10 contest a TNC and may not take aaverse action against the empioyee:
because of the TNC while the employee is contesting the TNC and the E-Venfy case IS penaing

P Tobegin the TNC process click, Continue

If you created this case In error or no longer need to continue this verification, click Close Case @

To return to this case at a later ime, click Save Case and Exit. o

Employment Eligibility:
W SSA Tentative Nonconfirmation (TNC) @

TNC Process
Review the SSA TNC Further Action Notice with the employee. Follow the steps listed below.

° Print the $SA TNC Further Action Notice

SSA TNC Further Action Notice @ chaose which language to print
English

Review the SSA TNC Further Action Notice privately with the employee Ensure that yﬁam e
employee sign and date the SSA TNC Further Action Notice

Indicate that the employee has been notified by selecting the check box below.

Confirm Employee Netification

1 | have notfied this employee of the TNC

o If the empioyee.
} Chose to CONTEST the SSA TNC, click Refer Case
¥ Chose to NOT CONTEST the SSA TNC, ciick Close Case. @

¥ you created this case in ermor or no longer need to continue this verification, click Close Case (2]

To retum to this case at a later time, click Save Case and Exit @

Referral Date Confirmation Choose which language to print
W Employee Referred to SSA Engish

This empioyee has been referred to SSA on July 31, 2013 Select a language and print the Referral Date]
Confirmation. Provide this to the empioyee who has contested this SSA TNC. Inform the employee that he
she has until August 12, 2013 to contact SSA

Check for Case Status Updates

E-Venfy will update the employee’s case status by August 15, 2013. E-Venfy will alert you of an update through the case
status alert feature on the E-Venfy home page. Be sure to log in to E-Verify periodically — you'll need to close the case
once it is updated with a final status.

To reprint the SSA TNC Further Action Notice, click Reprint Notice

S$SA TNC Further Action Notice Choose which language 1o print

English

Ta retum to the E-Verify home page. click E Verify Home.

i you created this case in ermor or no longer need to continue this verification, click Close Case. @

To begin a new case, click New Case

13—



Single cases only:

1j.

(Case results)

The screens generated by the Web Services (WS) software for an SSA TNC contain:
(1) Exactly the same information

(2) Additional information (Specify):

(3) Less information (Specify information NOT included in WS):

Multiple cases only:

1k.

(Case results)

The screens generated by the Web Services (WS) software for an SSA TNC contain:
(1) Exactly the same information for all cases on each screen

(2) Exactly the same information for all cases on multiple screens

(3) Additional information (Specify):

(4) Less information (Specify information NOT included in WS):

Employment Eligibility:
@ DHS Final Nonconfirmation @

5 &
Enter Form -9 Information Verification Results v m

‘ a View/Print Case Details

id not confirm that Ali Jones is authorized to work in the United States. To complete the verification
click Close Case

All Cases:
1L

(Case results)

The TNC letters/notices through the Web Services (WS) software are:
(1) The same as in the E-Verify browser
(2) Different from those in the E-Verify browser (Explain):

Single cases only:

1m.

(Case results)

The screen generated by the Web Services (WS) software for a DHS FNC contains:
(1) Exactly the same information

(2) Additional information (Specify):

(3) Less information (Specify information NOT included in WS):

Multiple cases only:

1n.

(Case results)

The screen(s) generated by the Web Services (WS) software for a DHS FNC contain(s):
(1) Exactly the same information for all cases on one screen

(2) Exactly the same information for all cases on multiple screens

(3) Additional information (Specify):

(4) Less information (Specify information NOT included in WS):

— 14—



Enter Form I-9 Iﬂfcl’matlon5 Verification Resuits v m

Employment Eligibility: =
mployment Eligibility || ViewrPrint Case Details

@ SSA Final Nonconfirmation @

SSA could not confirm that George Washington Is authorized to work in the United States. To complete the
verification process, click Close Case

Single cases only:
lo. (Case results)
The screen generated by the Web Services (WS) software for an SSA FNC contains:
(1) Exactly the same information
(2) Additional information (Specify):
(3) Less information (Specify information NOT included in WS):

Multiple cases only:
1p. (Case results)
The screen(s) generated by the Web Services (WS) software for an SSA FNC contain(s):
(1) Exactly the same information for all cases on one screen
(2) Exactly the same information for all cases on multiple screens
(3) Additional information (Specify):
(4) Less information (Specify information NOT included in WS):

Enter Form |-9 Informatlony‘ Verification Results Y

Employment Eligibility:

@ ! [=) ViewlPrint Case Details w
DHS No Show @ :

DHS could not confirm that Su Lin is authorized to work in the United States and the employee did not contact
DH: he 8 federal government workdays. This response is considered a final nonconfirmation. To
complete the verification process, click Close Case. @

Single cases only:
1q. (Case results)
The screen generated by the Web Services (WS) software for a DHS No Show contains:
(1) Exactly the same information
(2) Additional information (Specify):
(3) Less information (Specify information NOT included in WS):

Multiple cases only:
1r. (Case results)
The screen(s) generated by the Web Services (WS) software for a DHS No Show contain(s):
(1) Exactly the same information for all cases on one screen
(2) Exactly the same information for all cases on multiple screens
(3) Additional information (Specify):
(4) Less information (Specify information NOT included in WS):

—15—



Cave Verification Number

. Empioyes Hame
Verify Employee View/Print Case Details

e Form 10 intermaton ¥ > Verneation Rasuts %"

Is currently employed with this company?
Select yes or no and click Continue.

€ Yes

€ No
Enter Form |-9 Iniormauons_' Verification Results ““

Select the appropriate statement and click Continue. 7]

© The empioyee continues 1o work for the empioyer after receiving an Employment Authorized result

OThe case the same data already exists

O The case is invalid be e the data entered is incorrect

Enter Form I-9 Information 5 Verification Results E > Close Case 5
& v A v 4 _d

Case Closed (= ViewrPrint Case Details ‘

@ Employment Authorized

You have closed case Record this case verification number on the employee's
Form I-9 or print the case details and keep on file

Last Name First Name Middie Initial Other Names Used
Date of Birth Social Security Number Email Address
v v (0007 -

Citizenship Status
A citizen of the United States

Document Type Document Name Document State
Driver's license or ID card Driver's license Minnesota
issued by a U.S. state or

outlying possession

Document Expiration Date
December 04, 2016

Hire Date Employer Case ID
August 14, 2013 "

Submitted By Submitted On
August 14, 2013

E-Verity Home H New Case

Single cases only:
1s.  (Case results)

The screen generated by the Web Services (WS) software for closing a case contain:
(1) Exactly the same information

(2) Additional information (Specify):

(3) Less information (Specify information NOT included in WS):

Multiple cases only:
1t.  (Case results)

The screen(s) generated by the Web Services (WS) software for closing a case contain(s):
(1) Exactly the same information for all cases on one screen

(2) Exactly the same information for all cases on multiple screens

(3) Additional information (Specify):

(4) Less information (Specify information NOT included in WS):
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Section E. Help Screen

Overall Focus: Are the help screens of the Web Services (WS) software as comprehensive as in the E-
Verify browser shown below?

E1l. Citizenship Status

la. (Citizenship status)

Does the WS software have instruction/help for citizenship status?
(1) Yes (GO TO 1b)
(2) No (SKIP TO E2)

1b. (Citizenship status)

Does the help/instruction appear:
(1) Through the current software
(2) Through a link to a different site/location (Explain):

1lc. (Citizenship status)

Does the WS software provide the same instruction/help as the E-Verify browser?
(1) Yes
(2) No (Specify):

Citizenship Status
U.S. Citizen

A citizen of the United States according to the Constitution and laws of the United States, either by birth or
naturalization.

MNoncitizen Nationals of the United States

Persons born in American Samoea; certain former citizens of the former Trust Territory of the Pacific Islands who
relinquished their U.S. citizenship acquired under section 301 of Public Law 94-241 {establishing the
Commonwealth of the Northern Manana Islands) by executing a declaration before an appropriate court that they
intended to be noncitizen nationals rather than U.S. citizens; and certain children of noncitizen nationals born
abroad. Generally, noncitizen nationals are American Samoans.

Lawful Permanent Resident
A noncitizen who has been lawfully granted the privilege of residing and working permanently in the United States.

Alien Authorized to Work

A noncitizen who is allowed to work because of his or her immigration status or a noncitizen who is granted work
authorization by USCIS upon request. This option should not be selected for a Lawful Permanent Resident

E2. Various documents used for verification

2a. (Various documents used for verification)

Does the WS software have instruction/help for these documents?
(1) Yes, for all of them (CONTINUE TO 2b)

(2) Yes, for some of them (Specify): (CONTINUE TO 2b)

(3) No (SKIP TO E3)
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2b. (Various documents used for verification)

Does the help/instruction appear:
(1) Through the current software
(2) Through a link to a different site/location (Explain):

2c.  (Various documents used for verification)

Does the WS software provide the same instruction/help as the E-Verify browser?
(1) Yes
(2) No (Specify):

Help for List B and List C Documents

When List B and C documents are used, Form |-9 rules require one document from List B and one document from
List C. Use the employee’s Form -9 to select one document from each column and click ‘Continue’. The
documents displayed vary depending on the employee’s attested citizenship status.

Note: As an E-Verify participant, you may only accept List B documents that contain a photo. Consult the E-Verify
User Manual for more information.

Help for Driver’s license or ID card issued by a U.S. state or outlying possession

Driver’s licenses and ID cards are documents usually issued by a state department of motor vehicles or similar
agency. Driver's licenses include driving permits, commercial driver's licenses or similar documents that include
driving privileges. ID cards are usually issued similar to driver's licenses, but do not include driving privileges.

A driver’s license or |D card may be issued by a U.S. state or outlying possession (including the District of
Columbia, Puerto Rico, U.S. Virgin Islands, Guam, American Samoa and the Commonwealth of the Northemn
Mariana Islands)

Note: As an E-Verify participant, you may only accept a driver's license or ID card that contains a photo. Consult
the E-Verify User Manual for more information.

Help for ID card issued by a U.S. federal, state or local government agency

ID cards may be issued by U.S. federal, state or local government agencies. Examples include government
employee |Ds, Transportation Worker Identification Credentials (TWIC), hunting and fishing licenses and firearms
permits. While many documents may be acceptable, they must contain a photo.

Do not select this document type for driver's licenses or |ID cards issued by a state department of motor vehicles or
similar agency. For these documents, select ‘Driver's license or ID card Issued by a U.S. state or outlying
possession’.

Note: As an E-Verify participant, you may only accept an ID card issued by a U.S. federal, state or local
government agency that contains a photo. Consult the E-Verify User Manual for more information.

Help for Native American tribal document

The Native American tribal document is the only Form 1-9 document that appears on both List B and List C and
establishes both identity and employment authorization. If an employee presents a Native American tribal
document, you must select it from beth the List B and List C columns in E-Verify.

Note: As an E-Venify participant, you may only accept a Native American tribal document that contains a photo.
Consult the E-Verify User Manual for more information.

Help for Social Security Card

The U.S. Social Security account number card is issued by the Social Security Administration (older versions were
issued by the U.S. Department of Health and Human Services). Social Security Cards that contain special
notations, such as "Valid for Work Only with DHS Authorization' or ‘Not Valid for Employment,” are NOT acceptable
List C documents. Metal or plastic reproductions of Social Security Cards are not acceptable.

Help for Employment authorization document issues by the U.S. Department of Homeland Security
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There are documents in addition to those specified on List C that may establish employment authorization. The
documents and the circumstances under which they may be acceptable depend on several factors. If you're
unsure whether a document is acceptable for List C, contact E-Verify Customer Support for assistance.

Note: This document type is different from the Employment Authorization Document (Form I-766), which is a List
A document that establishes both identity and employment authorization.

Consult the Handbook for Employers, Instructions for Completing Form [-8 (M-274) for more information.

Help for Arrival/Departure Record (Form I-94) with temporary I-551 Stamps or Refugee Admission Stamp
(reciept)
Important: To ensure that you are using E-Vienfy comectly, only make this selection if the employee presented

ane of the followang acceptable receipts for Form -9, For more informiation on acceplable receipts refer 1o 1.9
Central

ArrivaliDeparture Record (Form 1-94) with Temporary 1551 Stamp

A lawful permanent resident may present the anmal portion of an ArmvalDeparture Record (Form 1-84 or 1-844)
that contains an unexpired temporary 1551 stamp and a photo as prool of employment authonzation and identity
The unexpired temporany 1-551 stamp may contain the followang Bnguage: "Lipan endorsement, Senes as
lemporary 1-551 evadencing permanent residency

Thez receipt is valid until
= The expiration date of the temporary 1-551 stamp, or
= Il there s no exparation date, ane year from date of isgwe

Al the end of the receipl validity penod, the employee must present the aclual Permanent Ressdent Cand
(Form |-551)

ArrivaliDeparture Record (Form 1-34) with Refugee Admission Stamp

A refugee may present the departure portion of an Armival/Departure Record (Form 1594 or |-94A) with an
unexpired refuges admission stamp as proof of employment authonzation and identity. The unexpired refuges
admission stamp may contain the following language: “Admitted as a refugee/dependent of @ refuges for an
indefinite penod pursuant to Section 207(cl2) of the Immegration and Nabonality Act '

The receipt is valid

= For 90 days from the date of hire, or

= If used for reverificabion (Secton 3 of Form 1.49), 80 days from the date employment authonzation expires
AL the end of the réceipl vahdity penod, the employes mus] presen! elher

= An unexpaed Employment Authonzation Document (Foem 1-T66), or

= A combination of a valkd List B document and an unresincled Social Secunty Card

Mate: The ArmvalDeparture Record (Form |-94 or |-84A) is not listed on Form 18, bad is an acceptable List A
docurment receipt in the situations described above, Consult the Handbook for Employers, instrections: for
Completing Fomm 1-9 (M-274) for more dormation

E3. Data entry fields

3a. (Data entry fields)

Does the WS software have instruction/help for the data entry fields?
(1) Yes, for all of them (CONTINUE TO 3b)

(2) Yes, for some of them (Specify): (CONTINUE TO 3b)

(3) No (SKIP TO E4)

3b. (Data entry fields)

Does the help/instruction appear:
(1) Through the current software
(2) Through a link to a different site/location (Explain):

3c. (Data entry fields)

Does the WS software provide the same instruction/help as the E-Verify browser?
(1) Yes
(2) No (Specify):

Help for entering Last Name (Complex Surnames)
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1. Hyphenated names and names with apasirophes ane permitied. Ener the enting Sumanme, mcluding prefixes or
name stems (excluding penods).

Example:
Correct
D La Cruz
CDonoghee
Lopez-Garcia
2. Do not include suffoes. This mcludes Jr., Sr, I, etc.
Example:
Correct Mot Cormect
Garcia Garcia, Sr.
3. Do not use periods for abbreviations.

Example:
Correct Mot Correct
S John St John

4, Indreiduals. from some cultures may write their sumames first and ther given names last. Always enter the
sumarme in the “Last Name” field

Example:
Employes's Name Comect Mot Correct
Ngryen Mai Miguryen Mai

If you encounter a name that you think may fall o this category, a5k the emplayes for clanfication of check the
onginal document (i available). If you make a mestake, you many begen another case with the correct name. Close
the onginal case as a The case is invalid because the data entered is incorrect and keep the case details page
of case venfication number with the employes’s Form 15

Help for entering Driver’s License or ID Card Expiration Date
The expiration date is requred of any driver's license or ID card that contains one. The location of the expiration
dale may vary depending on the =suing authonty

While mest licenses and 1Ds comain an expiration date, some do nol. If (and only if) the document does not have
an expiration date, you must check the box This document has no expiration date’. You may NOT check thes baox if
the document contans an exparation date. E-Verify will enforce this rule and compliance action may be taken
against users wha submit false expiraton dale indormaton

There are commercially availabie guides 1o driver's lcenses and state IDs that may help you identity documents

Mote: As of Apnl 3, 2009, all docuwments presented by an employee for Form 18, which nclude driver's licenses
and 1D cards, must be unexpined
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Help for entering Hire Date
Hire Date
The hire date is the date the employee began {or will begin) work for pay. Enter the Section 2 ‘Certification’ date
from the empioyes’s Form -8, crcled below, as the hire date in E-Verify
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If you rehired an employee and completed Section 3 of Form -9, enter the “Diate of Rehire’ from Section 3 of the:
ernployee’s Form 1-9 &s the hire date in E-Venty.

If the: employese's hire date changes after you have created the case in E-Venfy, no additonal action is required in
E-Vernify as you cannot change the hire dale once you've created the case. You must, however, make a comection
to the Secton 2 ‘Certification’ date on the employee's Form 19 if the employee's hire date changes

Consull the Handbook for Employers: Instructions for Completing Form 1-9 (M-274) or 1-9 Central for more
information

Help for entering Employer Case ID

Employer Case ID

The "“Employer Case 1D° is an optional, 40-character field that employers may use to easily identify and locate
cases for thew internal racking purposes. For example, you may want to populate this fiekd with an inlermal hurnan
resources number of employes nember, Please do not uge this feld for the Employer identification Number (EIN)

Help for U.S. Passport and Passport Card Number

The LS, Department of State ssues LS. Passpons and Passport Cards to U S ctizens and nationals, The
U5, Passport Card i 3 wallel-size cand that can be used only for [and and 2ea travel betweean the Uinited States
and Canada, Mexco, the Canbbean and Bermuda

Enter the U.5. Passport or Passport Card number exactly as il appears on the document. The number must be
between six and nine alphamemenc characters (letters and numbers) Yiou may not enter any specal characters.

U.5. Passport Number

A LS. Passpor number, circled below, wsually contains nine numernc characlers. There are a few versions of the
U.5. Passport still in circulation that vary from the version shown. In some cases, a U5, Passport number contains
eight characters—one letter followed by seven numenc characten

A S 1y Eviarge

U.5, Passport Card Humbaer
The LS. Passpor Card number, circled below, begins with the letier 'C7, followsed by esght numernic charachers.

O
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Help for U.S. Passport and Passport Card Expiration Date

Thiz U.S. Department of State issues ULS. Passpors and Passport Cards to LS. citizens and nationals. The
U5 Passport Card is a wallel-size cand that can be used only for land and sea travel between the United States
and Canada, Mexico, the Canbbean and Bermuda

Select the US. Passport or Passport Card expirabon date exactly as it appears on the documaent

Mate: As of Apnll 3, 2000, all docurments presented by an employee for Form 18, which include U S. Passports
and Passport Cards, must be unexpred

LL.5. Passport Expiration Date

The U.5. Passport expiration date is circled below. There ane a few versions of the LS, Passport still in circulation
that vary from the version shown.

oy ok 1 Bl

U.5. Passport Card Expiration Date
The U 5. Passport Card expiration date & circled below,
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Help for Permanent Resident Card (Form I-551)

LS. Citezenship and Immigrabon Seraoes (UISCIS) issues Permanent Resdent Cards (Form 1-551), mmﬂy
called green cards, (o mdividuals granted authonzation to kve and work in the United States on a permanent basis

The card is green in color and contains the beager's name, photo, fingerprint, card number, alienUSCES number,
burth date and card expiraton date, along wih mmm

The document number, also called a card number, is printed on the back of the cwment version of the cand. The
expiration date, circled below in blue, is located at the botiom on the front of the card. Previous versions of the
card featured the document number and exparation date on the front of the card

Enter the document number exactly as il appears on the document. The document number, crcled below in red, is
exactly 13 alphanumenc characters (letters and numbsers). You must enter three letters followed by 10 memenc
characlers. You may not enter any special characters. See below fior instructions for older Resident Alien Cards.
that do net conlain document nurmbens

The current wersion of the card was intraduced in May 2010 and features secunity technologees such as
hdngfa:hcmages. lasetengm\red fingerpnnts and high resclution micro-images.
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The Permanent Ressdent Card (Form 1-551) was first issued in December 1997 and was revised in May 2004
when the U.S. Depariment of Homeland Secunty (DHS) seal and a detailed hologram were added 1o the front of
the card. These earlier versions may still be valid and are shown below.
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Alsa in circulation ane older Resident Alen Cards, issued by the LS. Depanment of Justios, Immagration and
Naturalization Senace prior to December 1997, These cards are peach in color and contain the bearer's fingerprint
and photo. Resident Alien Cards do NOT hawve document numbers.

Since a Resident Alien Card does not contain a document naember, enter three *A's followed by 10 zeroes fie,,
“AAADDODDOD00D Y 50 that you enter exactly 13 characters in E-Verify

Cards issued between August 1999 and December 1997 contain experation dates, bul do not have docurment
numbers and have since expaed

A sk s Erlirgn

Cards issued between Januany 1977 and Awgust 156D do not have document numbers of expirabion dales and are
wvalid indefinitely

% ik & Enlarge
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Help for Alien and I-94 Numbers

You can find either the alken mamber o 1-84 number in Secton Iﬂflheermln-ree’sle‘:‘l An alien number
(referred to on Foem 19 as aben regs n USCIS between seven and nine digits
while an -84 number (referred to on Formn -9 as an admission numbcr]:san 11-digit mamber.

Allen Number

Adien numbers, also called alien registration numbers, USCIS numbers, or A-numbers are dentfication numbers
issued to noncitizens by ULS, Cihzenship and Immegrabon Senaces (LISCIS)

Enter the alien number as indicated on the employee’s Form 19, Do not enter the alien number with a preceding
A While abien numbers may consist of between seven and mane digets, you must enter macthy nine numMenc
characters in E-Verify. Fumnmsmmm“mm“mmhmmeb-ewungul‘ane'ghl:—
«digit alken nember and fao zerces (00) to the beginning of a seven-digit alien number. For example, if
employee's alien number is A1 234587 mlemﬁ?'nEMeﬁH-YﬂumnﬁaMerMMww
characlerns.

You may use the following examples 10 assist the employes in locating his or her alien number
Permanen! Resident Card (Foom -551)

The USCIS number histed on the from of Permanent Ressdent Cards (Foerm 1-551) issued after May 10, 2010, and
cirched below, 15 1he Same as the alien number except it 36es not contain the A" prefic befone the number. The
ahen number can also be found on the back of these Permanent Ressdent Cards and is also cirched below.
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Empioyment Awthorization Document (Form - 768)

The USCIS number listed on the front of Emgloyment Authonzatoen Docurments (Form I-766) issued after Oclober
24, 2011, and circled below, is the same as the alien number,

R G by Eiarge
ULE Visa
The alsen numbser is Ested as the ‘Registration Mumber” on the front of LS. visas.

-84 Humber

|-84 numbers, also called admission numbers, are piinted on ArmvalDeparture Reconds. (Fom 1254 or Foom [-548)
isswed to nonimmigrants by U5, Customs and Border Protection (CBP) and U5, Citizenship and Immigration

Emter thi 194 nurmber a5 dhcaled on the emplayes's Form -2 You must énter exactly 11 numénc characterns,
You may not enter any letters or special characters.

Impertant: If Section 1 of the employee's Form |-8 contains both an 184 number and a foreign passport number,
mmthmehw'FumNumﬁmm1oI'FormI-!B'

You may use the following examples to assist the employee in localing his of her |54 mamiber
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Help for Foreign Passport Number

The foreign passport document number is required for a foreign passport. Enter the decument number exactly as it
appears on the foreign passpor. The location of the document number may vary depending on the country that
issued (he passpon.

The document number must be between six and 12 characters. Some document numbers contain only numbers
while others contain @ combination of letiers and numbers. You may not enter any special characlers

The foreign passport document number s also included on a machine-readable immigrant wsa (MRIV). An
example of an MRV with the foréign passport aumber arched 15 shiown below.

o Sk i Erdgege

Some aliens authorized to work may provide both an |-94 number and a foreign passport number in Section 1 of
Form 1-9. If your employee provided a foreign passport number in Section 1 of Form -9, enter the document
number exactly as it appears. If no Foreign Passport Number exists, you must check the box “Section 1 of Form |-
9 doe= not contain Foreign Passport Number.”

The decument number must be between six and 12 characters. Some document numbers contain only numbers
while others contain a combination of letters and numbers. You may not enter any special characters.

Use the following example of Section 1 of Form -9 to assist you in determining if an alien authonzed to work
presented both an 1-94 number and a foreign passport number.
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A foreign passport is an official document issued by the government of a foreign country, If you enter a forgign
passport number in E-Verify, you must also select the country that issued the passport from the country of
issuance list,

The country of issuance list in E-Verify displays the names of countries and the codes that represent the countries
based on a standard developed by the International Organization for Standardization (150). For a complete list of
country names and codes refer to 1-9 Central,
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Help for Visa Number

The US. Department of State issues LS. visas to otizens of foresgn countries who seek to enter the United
States. The visa number, also called a visa foil numbser, 5 a red number panted on the bottom nght side of the
document.

Enfer the visa number exactly as it appears on the document. You must enter exactly eight alphanumernic
characters (letters and numbers). You may not enter any special characters

An employee may have several US. visas in his o her passporl. Review the ssue date printed in the center of
each visa and entéer the visa number of the most recently issued visa

Emterning the visa number is optional. If the employvee provides a visa nuember, you are encouraged to enter it as
doing 50 may prevent a tentative nonconfirmation (TRC),

A LS. visa number, circled below, usually contamns esght numenc characters. In some cases, a U.S. visa number
contains one letter followed by seven numenc characters.

Earlier versions of LS. visas may still be valid and are shown below.
r__'., s .—\-'I_'E_.m-.l

iy el 1s Evdarge

& Tk Erlpnge % O ie Eniarge

Help for Machine-Readable Immigrant Visa (MRIV)

A foresgn passport presented with a8 machine-readable mmigrant visa (MR must contain a temporany 1551
printed motation. An exarmple of an MEN wath the temporany 1551 printed notation circled iS5 shown below,
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Help for Employment Authorization Document (Form I-766)

LS. Citizenship and Immigration Services (USCIS) issues Employment Authonzation Documenis (Form |-766) to
indnaduals granted temporary employment authonzation in the United States.

The card contains the bearer's name, photo, ingerpint, card number, Alien number, birth date, card expiration
date and signature, along with a holographic film and the U S, Department of Homeland Secunty (DHS) seal. The
document number, also called a card numbser, is printed on the front of the card, The expiration date, circled below
in blue, is located at the bottom of the card

Enter the document number exactly as it appears on the document. The docurment number, circled below in red, is
exactly 13 alphanumeric characters (letters and numbers). You must enter three letters followed by 10 numenic
characters. You may not enter any special characters

The current version of the card was introduced in May 2010 and features a machine-readable strip on the back of
the card. The front of the card is the same as the previous version. The card number s located on bath the front
and the back of the card in this version
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An earlier version of the Employment Authorization Document (Form [-7686) introduced in May 2004 may still be
valid and is shown below

T e B - [FIIT ITTTEET

, Pt o e o 1 iy ¢ g
-I' e S e s, s e r—————

R

ﬂﬂ:kbEnlriﬂ #® Chick 1 Enlargs

E4. Three-day rule

4a. (Three-day rule)

Does the WS software have instruction/help for the three-day rule?
(1) Yes (CONTINUE TO 4b)
(2) No (SKIP TO E 5)

4b. (Three-day rule)

Does the help/instruction appear:
(1) Through the current software
(2) Through a link to a different site/location (Explain):

4c.  (Three-day rule)

Does the WS software provide the same instruction/help as the E-Verify browser?
(1) Yes
(2) No (Specify):
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Caze has not been submitted within three (3) business days of hire

Wiou must subimel 3 case no later than the end of Bres [3) business days alter @ nesy hare has begun work o pay
Wou madny Sl subel the: case beyond the three-day deading, but you maest Stale a reason wiy you Subrmitted the
Case Lt or choose oné of the following oplions

Asratng Socsal Seounty Number

Technical Problems

Audit Revealed that Employee was not venfied

Federal Contractor wath FAR E-Venfy Clause verifying an existing employes

Other

For reasons other than those sted above, please provide a general explanation for the delay m submitling the
case, Plesase nole that for privacy and secunty réasons, you should not enter amy personally identibying or
sensitree information. You may enter up to 200 characters inchuding spaces. You may not enter any apastrophes
Ly

E5. Closing a case

5a. (Closing a case)

Does the WS software have instruction/help for closing a case?
(1) Yes (CONTINUE to 5b)
(2) No (END)

5b.  (Closing a case)

Does the help/instruction appear:
(1) Through the current software
(2) Through a link to a different site/location (Explain):

5c.  (Closing a case)
Does the WS software provide the same instruction/help as the E-Verify browser?
(1) Yes
(2) No (Specify):
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The employes COntinues 1o work for the employer after receiving an Employment Authorized
result,

E-Verify has verified that the employee is ehgible to work in the United States and the employes
conbnues 1o work for the employer

The employes continues 1o work for the employer after receiving a Final Nonconfirmation result.

E-Werify cannot verify that this emphoyes i autharized 1o work in the United States, The employes
had contested the tentatree nonconfirmation (THC), but was unable to resolve it The employer
chooses o exercise its legal ight to allow the employes o confinue 10 work

The employee continues 1o work for the employer after receiving a Mo Show result,

E-Verify cannct verify that this employee is authonzed to work in the United States. The emplayee
had contested the tentatrve nonconfirmation (THC), but did nod take action to rescbae it. The employer
chooses o exercise s legal nght to allow the employes 1o continue 16 work

The emplayes continues 15 work for the employer after chooding not ta contest a Tentative
Honconfirmation.

E-Verfy cannol verty that this employee 5 authomnzed bo work i the United States. The employes
chase not to conbest the tentative nonconfirmation (THC). The employer chooses to exercise its kegal
nght to allow the emiployee 1o continue 10wk

The employes was terminated by the employer for receiving a Final Nenconfirmation resuiL

E-Werify cannol verify that this employes s authanzed 1o work in the United States, The employee
had contesied the tentatrve nonconfirmation (THC), but was unable to resolve it The employer
tesrrninated the employee because of the fnal nonconfirmation resull

The employee was terminated by the employer for receiving a No Show result.

E-Verify cannct veriy that this empioyee s authanzed 10 wodk in the United States. The employes
had contesied the tentatree nonconfirmation (THC), but did nod take action to rescbae it. The employer
terrrinisted the employes because of the 'no Show' resull

The employes was terminated by the emplayer far choading net to contest 3 Tentative
Honcenirmation.

E-Verity cannol verty that this employee s authanzed bo work i the United Staes. The employes
chose not mmmmmmﬁm{mﬂ; The emgloyer lesminated the employes
because the employes chose not 1o conlest the THC

The empleyes veluntarly quit working for the employer.
The employes chose (0 stop working for the employer
The employes wai terminated by the emplayer for reasens other than E-Verity.
The emplayer terminated the employes for reasons unnetated o E-Verly
The case is invalid because ancther case with the same data already exists.
An E-Menfy case with the same data was already created fof thes employee. This i a duphcate case

HOTE: If a case is closed as invald, it does not voad the case or change the case resull. A case
chosed a5 irvald will S30 desplay the: last case result even though it has been dosed

The case is invalid because the data entered is incormect.
The data entered for this employes was nol comedt

HOTE: If a case is closed &s invakd, it does nol voed the case or change the case resull. A case
chased as irnaled will 20l deaplay the lasl case regull even though it has been cdosed
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