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Section A.	E-Verify Browser Home Page 
NOTE: The home page includes many navigation features and information for users to manage their various E-Verify activities. This also serves as the gateway to E-Verify; those who use the browser always start interfacing with E-Verify from here. This may be the area in which the Web Services software differs from the browser the most.

Overall Focus:	Is Web Services software home page/management system as comprehensive and user-friendly as the E-Verify home page below?  What’s different? 
[image: ]

A1.	Using the E-Verify browser home page above as the basis of comparison, please respond to the following questions for the Web Services (WS) software home page.
1a.	(Navigation features) 
The Web Services (WS) software home page includes:
( 1 )  Exactly the same navigation features
( 2 )  Additional navigation features (Specify): 
( 3 )  Fewer navigation features (Specify features NOT included in WS home page): 

1b.	(Navigation features) 
Does the WS software provide any of these navigation features outside of the home page?
( 1 )  Yes (Describe features and how they are accessed):
( 2 )  No



1c.	(User-friendliness)
The WS home page appears to be:
( 1 )  Just as user-friendly
( 2 )  More user-friendly (Explain): 
( 3 )  Less user-friendly (Explain): 

1d.	(E-Verify news) 
The WS home page provides:
( 1 )  Major E-Verify news/updates on the same screen
( 2 )  A link to E-Verify news (Explain): 
( 3 )  No link to E-Verify news

1e.	(Types of case alerts) 
The WS home page provides:
( 1 )  The same types of case alerts (SKIP TO 1g)
( 2 )  Different types (Explain): 	(SKIP TO 1g)
( 3 )  No case alerts (GO TO 1f)

[ANSWER 1f ONLY IF RESPONSE TO 1e IS “NO CASE ALERTS”] 

1f. (Types of case alerts) 
If there are no case alerts on the WS home page, the WS software:
( 1 )  Provides the same case alerts elsewhere (Specify how each screen is accessed):
( 2 )  Provides different case alerts elsewhere (Specify how they are different and how each screen is accessed):
( 3 )  Does not provide any case alerts

1g.	(Types of resources) 
The WS home page provides:
( 1 )  The same types of resources	(SKIP TO A2)
( 2 )  Different types (Explain): 	(SKIP TO A2)
( 3 )  No resources (GO TO 1h)

[ANSWER 1h ONLY IF RESPONSE TO 1g IS “NO RESOURCES”] 

1h.	(Types of resources) 
If there are no resources on the WS home page, the WS software:
( 1 )  Provides the same resources elsewhere (Specify how each screen is accessed):
( 2 )  Provides different resources elsewhere (Specify how they are different and how each screen is accessed):
( 3 )  Does not provide any resources 



A2.	Using the E-Verify browser’s View Cases and Search Cases screenshots below as the basis of comparison, please respond to the following questions about viewing and searching cases in the WS software.
	View Cases
	

	Search Cases
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2a.	(Case management- view cases) 
The WS features for viewing cases are:
( 1 )  Located on the WS home page
( 2 )  Located elsewhere (Specify location and how it is accessed): 

2b.	Case management- view cases) 
The WS features for viewing cases are:
( 1 )  The same as the E-Verify browser
( 2 )  Not the same (Explain what is different): 

2c.	(Functionality of view cases) 
Viewing existing cases in WS software appears to:
( 1 )  Function in the same manner as the E-Verify browser
( 2 )  Function differently (Explain):

2d.	(Case management- search cases) 
The WS features for searching cases are:
( 1 )  Located on the WS home page
( 2 )  Located elsewhere (Specify location and how it is accessed): 

2e.	(Case management- search cases) 
The WS features for searching cases are:
( 1 )  The same as the E-Verify browser
( 2 )  Not the same (Explain what is different): 

2f.	(Functionality of search cases) 
Searching cases in WS software appears to:
( 1 )  Function in the same manner as the E-Verify browser
( 2 )  Function differently (Explain): 




Section B.	Data Input Section 
NOTE:  E-Verify browser requires users to enter Form I-9 information into the system.

Overall Focus:	Is the data input section of the Web Services (WS) software as comprehensive as the E-Verify data input section below?  What’s different? 
	Citizenship Status
[image: ]
	Form I-9
[image: ]

	Type of Document
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B1.	Using the E-Verify browser’s Data Input screenshots above as the basis of comparison, please respond to the following questions in the WS software.
1a.	(Data input approach) 
For data input, the Web Services (WS) software uses:
( 1 )  Exactly the same approach (SKIP TO 1c)
( 2 )  Electronic Form I-9
( 3 )  Other approach (Specify): 

1b.	(Data input approach) 
For data input, the WS software seems to:
( 1 )  Link to other database outside of the software to extract/obtain the Form I-9 information
( 2 )  Cannot determine

1c.	(Help/instruction for entering the information) 
The WS software includes help/instruction on the following:  
(Detailed comparison of each help/instruction screen is included in section E.)
( 1 )  Exactly the same fields
( 2 )  Additional fields (Specify fields NOT included in the browser): 
( 3 )  Fewer fields (Specify fields NOT included in WS): 
( 4 )  No help/instruction fields are provided


Section C.	Initial Verification Process 
NOTE: The E-Verify browser requires users to submit one case at a time.

Overall Focus:	Is the initial verification process of the Web Services (WS) software as comprehensive as the E-Verify browser sections below?  In E-Verify, the initial verification process refers to these three procedures: Pre-TNC check, Expired documentation, Photo matching process. What’s different? 
C1.	Using the E-Verify browser’s Initial Verification Process screenshots below as the basis of comparison, please respond to the following questions in the WS software.
1a.	(Case submission) 
For submitting cases, the Web Services (WS) software:
( 1 )  Has to submit one case at a time (CONTINUE TO 1b)
( 2 )  Has the capability to submit multiple cases at a time (SKIP TO 1c)
( 3 )  Cannot be determined (CONTINUE TO 1b)

	Pre-TNC screen
	Expired document screen
	Photo matching screen
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1b.	(Prompts) 
The screenshots above are from the E-Verify browser for Pre-TNC, Expired Document, and Photo matching. How does the software generate the above prompts:
( 1 )  Generates screens that contain exactly the same info 
( 2 )  Generates screens that contain different info.
	(Specify :)
( 3 )  Generates a different screen
	(Specify :)

1c.	(Prompts) 
The screenshots above are from the E-Verify browser for Pre-TNC, Expired Document, and Photo matching. For the Web Services (WS) software that has the capability to submit multiple cases at a time, how does the software generate the above prompts:
( 1 )  Generates screens that contain exactly the same info for one case at a time
( 2 )  Generates screens that contain exactly the same info for multiple cases at a time
	(Specify :)
 ( 3 )  Generates different screens
	(Specify :)

Section D.	Case Results 
NOTE: The E-Verify browser provides the case results in three stages. Depending on the case, the initial finding is also the final (e.g., immediately work authorized cases), while others would have results in all three stages (e.g., contested TNC resulted in authorized or FNC). Regardless, they require the users/workers to take action.

Overall Focus:	Is the case results portion of Web Services (WS) software as comprehensive as in the 
E-Verify browser shown below?  In E-Verify, the browser provides the case results in three stages – Initial, Interim, and Final. What’s different? It is interesting to see how these results are generated by the software that has capability to submit multiple cases. 
D1.	Using the E-Verify browser’s Case Results screenshots above as the basis of comparison, please respond to the following questions in the WS software.
[image: ]
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Single cases only:
1a.	(Case results) 
The screen generated by the Web Services (WS) software to request a name review contains:
( 1 )  Exactly the same information
( 2 )  Additional information (Specify): 
( 3 )  Less information (Specify information NOT included in WS): 

Multiple cases only:
1b.	(Case results) 
The screen(s) generated by the Web Services (WS) software to request a name review contain(s):
( 1 )  Exactly the same information on one screen
( 2 )  Exactly the same information on multiple screens 
( 3 )  Additional information (Specify): 
( 4 )  Less information (Specify information NOT included in WS): 
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Single cases only:
1c.	(Case results) 
The screen generated by the Web Services (WS) software for a DHS verification in process contains:
( 1 )  Exactly the same information
( 2 )  Additional information (Specify): 
( 3 )  Less information (Specify information NOT included in WS): 

Multiple cases only:
1d.	(Case results) 
The screen(s) generated by the Web Services (WS) software for a DHS verification in process contain(s):
( 1 )  Exactly the same information on one screen
( 2 )  Exactly the same information on multiple screens 
( 3 )  Additional information (Specify): 
( 4 )  Less information (Specify information NOT included in WS): 

[image: C:\Users\miyaoka_a\Desktop\Interim Verification Process\SSA Case in Continuance.JPG]

Single cases only:
1e.	(Case results) 
The screen generated by the Web Services (WS) software for an SSA case in continuance contains:
( 1 )  Exactly the same information
( 2 )  Additional information (Specify): 
( 3 )  Less information (Specify information NOT included in WS): 
Multiple cases only:
1f.	(Case results) 
The screen(s) generated by the Web Services (WS) software for an SSA case in continuance contain(s):
( 1 )  Exactly the same information on one screen
( 2 )  Exactly the same information on multiple screens 
( 3 )  Additional information (Specify): 
( 4 )  Less information (Specify information NOT included in WS): 



All Cases:
1g.	(Case results) 
The TNC process through the Web Services (WS) software has the user:
( 1 )  Transferred over to the E-Verify browser (SKIP TO SECTION E)
( 2 )  Continue through the WS software (CONTINUE TO 1h)
( 3 )  Other (Specify):  (SKIP TO SECTION E)

[image: C:\Users\miyaoka_a\Desktop\Interim Verification Process\DHS TNC Finding.JPG]
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Single cases only:
1h.	(Case results) 
The screens generated by the Web Services (WS) software for a DHS TNC contain:
( 1 )  Exactly the same information
( 2 )  Additional information (Specify): 
( 3 )  Less information (Specify information NOT included in WS): 

Multiple cases only:
1i.	(Case results) 
The screens generated by the Web Services (WS) software for a DHS TNC contain:
( 1 )  Exactly the same information for all cases on each screen
( 2 )  Exactly the same information for all cases on multiple screens 
( 3 )  Additional information (Specify): 
( 4 )  Less information (Specify information NOT included in WS): 

[image: C:\Users\miyaoka_a\Desktop\Interim Verification Process\SSA TNC Finding.JPG]
[image: C:\Users\miyaoka_a\Desktop\Interim Verification Process\SSA TNC Notification.JPG]
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Single cases only:
1j.	(Case results) 
The screens generated by the Web Services (WS) software for an SSA TNC contain:
( 1 )  Exactly the same information
( 2 )  Additional information (Specify): 
( 3 )  Less information (Specify information NOT included in WS): 

Multiple cases only:
1k.	(Case results) 
The screens generated by the Web Services (WS) software for an SSA TNC contain:
( 1 )  Exactly the same information for all cases on each screen
( 2 )  Exactly the same information for all cases on multiple screens 
( 3 )  Additional information (Specify): 
( 4 )  Less information (Specify information NOT included in WS): 


[image: C:\Users\miyaoka_a\Desktop\Final Verification Process\DHS FNC.JPG]

All Cases:
1l.	(Case results) 
The TNC letters/notices through the Web Services (WS) software are:
( 1 )  The same as in the E-Verify browser
( 2 )  Different from those in the E-Verify browser (Explain): 			

Single cases only:
1m.	(Case results) 
The screen generated by the Web Services (WS) software for a DHS FNC contains:
( 1 )  Exactly the same information
( 2 )  Additional information (Specify): 
( 3 )  Less information (Specify information NOT included in WS): 

Multiple cases only:
1n.	(Case results) 
The screen(s) generated by the Web Services (WS) software for a DHS FNC contain(s):
( 1 )  Exactly the same information for all cases on one screen
( 2 )  Exactly the same information for all cases on multiple screens 
( 3 )  Additional information (Specify): 
( 4 )  Less information (Specify information NOT included in WS): 



[image: C:\Users\miyaoka_a\Desktop\Final Verification Process\SSA FNC.JPG]

Single cases only:
1o.	(Case results) 
The screen generated by the Web Services (WS) software for an SSA FNC contains:
( 1 )  Exactly the same information
( 2 )  Additional information (Specify): 
( 3 )  Less information (Specify information NOT included in WS): 

Multiple cases only:
1p.	(Case results) 
The screen(s) generated by the Web Services (WS) software for an SSA FNC contain(s):
( 1 )  Exactly the same information for all cases on one screen
( 2 )  Exactly the same information for all cases on multiple screens 
( 3 )  Additional information (Specify): 
( 4 )  Less information (Specify information NOT included in WS): 


[image: C:\Users\miyaoka_a\Desktop\Final Verification Process\DHS No Show.JPG]

Single cases only:
1q.	(Case results) 
The screen generated by the Web Services (WS) software for a DHS No Show contains:
( 1 )  Exactly the same information
( 2 )  Additional information (Specify): 
( 3 )  Less information (Specify information NOT included in WS): 

Multiple cases only:
1r.	(Case results) 
The screen(s) generated by the Web Services (WS) software for a DHS No Show contain(s):
( 1 )  Exactly the same information for all cases on one screen
( 2 )  Exactly the same information for all cases on multiple screens 
( 3 )  Additional information (Specify): 
( 4 )  Less information (Specify information NOT included in WS): 


[image: C:\Users\miyaoka_a\Desktop\Final Verification Process\Closing cases 01.JPG]
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Single cases only:
1s.	(Case results) 
The screen generated by the Web Services (WS) software for closing a case contain:
( 1 )  Exactly the same information
( 2 )  Additional information (Specify): 
( 3 )  Less information (Specify information NOT included in WS): 

Multiple cases only:
1t.	(Case results) 
The screen(s) generated by the Web Services (WS) software for closing a case contain(s):
( 1 )  Exactly the same information for all cases on one screen
( 2 )  Exactly the same information for all cases on multiple screens 
( 3 )  Additional information (Specify): 
( 4 )  Less information (Specify information NOT included in WS): 



Section E.	Help Screen
Overall Focus:	Are the help screens of the Web Services (WS) software as comprehensive as in the E-Verify browser shown below? 
E1.	Citizenship Status
1a.	(Citizenship status) 
Does the WS software have instruction/help for citizenship status?
( 1 )  Yes (GO TO 1b)
( 2 )  No (SKIP TO E2) 

1b.	(Citizenship status) 
Does the help/instruction appear: 
( 1 )  Through the current software
( 2 )  Through a link to a different site/location (Explain):

1c.	(Citizenship status) 
Does the WS software provide the same instruction/help as the E-Verify browser?
( 1 )  Yes 
( 2 )  No (Specify): 


[image: ]

E2.	Various documents used for verification
2a.	(Various documents used for verification) 
Does the WS software have instruction/help for these documents?
( 1 )  Yes, for all of them (CONTINUE TO 2b)
( 2 )  Yes, for some of them (Specify):  (CONTINUE TO 2b)
( 3 )  No (SKIP TO E3) 



2b.	(Various documents used for verification) 
Does the help/instruction appear: 
( 1 )  Through the current software
( 2 )  Through a link to a different site/location (Explain):

2c.	(Various documents used for verification) 
Does the WS software provide the same instruction/help as the E-Verify browser?
( 1 )  Yes 
( 2 )  No (Specify): 

Help for List B and List C Documents
[image: ]

Help for Driver’s license or ID card issued by a U.S. state or outlying possession
[image: ]

Help for ID card issued by a U.S. federal, state or local government agency
[image: ]

Help for Native American tribal document
[image: ]


Help for Social Security Card
[image: ]

Help for Employment authorization document issues by the U.S. Department of Homeland Security
[image: ]

Help for Arrival/Departure Record (Form I-94) with temporary I-551 Stamps or Refugee Admission Stamp (reciept)
[image: ]


E3.	Data entry fields
3a.	(Data entry fields) 
Does the WS software have instruction/help for the data entry fields?
( 1 )  Yes, for all of them (CONTINUE TO 3b)
( 2 )  Yes, for some of them (Specify): (CONTINUE TO 3b)
( 3 )  No (SKIP TO E4) 

3b.	(Data entry fields) 
Does the help/instruction appear: 
( 1 )  Through the current software
( 2 )  Through a link to a different site/location (Explain):

3c.	(Data entry fields) 
Does the WS software provide the same instruction/help as the E-Verify browser?
( 1 )  Yes 
( 2 )  No (Specify): 

Help for entering Last Name (Complex Surnames)
[image: ]

Help for entering Driver’s License or ID Card Expiration Date
[image: ]



Help for entering Hire Date
[image: ]

Help for entering Employer Case ID
[image: ]

Help for U.S. Passport and Passport Card Number
[image: ]



Help for U.S. Passport and Passport Card Expiration Date
[image: ]



Help for Permanent Resident Card (Form I-551)
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Help for Alien and I-94 Numbers
[image: ]
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Help for Foreign Passport Number
[image: ]
[image: ]
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Help for Visa Number
[image: ]

Help for Machine-Readable Immigrant Visa (MRIV)
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Help for Employment Authorization Document (Form I-766)
[image: ]


E4.	Three-day rule
4a.	(Three-day rule) 
Does the WS software have instruction/help for the three-day rule?
( 1 )  Yes (CONTINUE TO 4b)
( 2 )  No (SKIP TO E 5) 

4b.	(Three-day rule) 
Does the help/instruction appear: 
( 1 )  Through the current software
( 2 )  Through a link to a different site/location (Explain):

4c.	(Three-day rule) 
Does the WS software provide the same instruction/help as the E-Verify browser?
( 1 )  Yes 
( 2 )  No (Specify): 

[image: ]
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E5.	Closing a case
5a.	(Closing a case) 
Does the WS software have instruction/help for closing a case?
( 1 )  Yes (CONTINUE to 5b)
( 2 )  No (END) 

5b.	(Closing a case) 
Does the help/instruction appear: 
( 1 )  Through the current software
( 2 )  Through a link to a different site/location (Explain):

5c.	(Closing a case) 
Does the WS software provide the same instruction/help as the E-Verify browser?
( 1 )  Yes 
( 2 )  No (Specify): 
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may choose to scan of take a digital photo of the document

P Use the Browse button to select the fiie. Files must be n the GIF format and no larger than 1.5 MB.

[ |CBrowse ]
After the file is selected. click Refer Case.
© Mail Copy of Employee’s Photo Document

¥ Mail a copy of the employee’s photo document, along with a copy of the DHS Referral Letter, via express
mail to the address below and click Refer Case.

US. Department of Homeland Securtty - USCIS
10 Fountain Plaza. 3rd Floor

Butfalo, NY 14202

Altn: Status Verification Unit — Photo Matching

IMPORTANT: Send only a copy. not the original document to DHS. You must use an express shipping
carrier of your choice at your own expense. DHS will not pay for any shipping costs.

It you created this case In error or no fonger need to continue this verification, click Close Case.

To retum to this case at a later time. click Save Case and Exit
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Employment Eligibility:
W SSA Tentative Nonconfirmation (TNC) @

The citizenship status selected fofgis empioyee dict not match SSA records

This does NOT necessarlly mean that the employee Is not authorized to work in the United States; however,
additional action is required

Employers must allow the employee 1o contest a TNG and may not take adverse action against the empioyee
because of the TNC while the employee Is contesting the TNC and the E-Venfy case Is pending,

¥ Tobegin the TN process clck, Continue

It you created this case In error or no longer need to continue this verification, cick Close Case. @

To return to this case at @ later bme, ciick Save Case and Exit. @

ntinue
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Employment Eligibility:
W SSA Tentative Nonconfirmation (TNC) @

TNC Process.
Review the SSA TNC Further Action Notice with the employee. Follow the Steps listed below.

@ Printtne SSA TNC Further Action Notice:

SSA TNC Further Action Notice @  Choose which tanguage to print

o [ |

@ Reviewthe SSA TNC Furtner Action Notice privately with the employee. Ensure that viganame
employee sign and ate the SSA TNG Further Action Notice

Indicate that the employee has been notified by selecting the check box below.

Contirm Employee Notification
F1 1 have notfied this employee of the TNC.

© rne empioyee
» Chose to CONTEST the SSA TNC, click Refer Case

» Chose to NOT CONTEST tne SSA TNC, click Close Case. @

It you created this case in error or no longer need to continue this verification, click ©

To return to this case at 2 later time, click Save Case and Exit @
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Referral Date Confirmation
W Employee Referred to SSA

This empioyee has been referred to SSA on July 31, 2013 Select a language and print the Referral Date)
Confirmation. Provide ths 10 the employee who has contested this SSA TNC. Inform the employee that he:
she has until August 12, 2013 to contact SSA

Check for Case Status Updates

E-Verfy will update the employee’s case status by August 15, 2013, E-Verfy will alert you of an update through the case
Status alert feature on the E-Verify home page. Be sure to log in to E-Verify periodically — you'l need to close the case
once it is updated with a inal status

To reprint the SSA TNC Futther Action Notice, click Reprint Notice.

SSA TNC Further Action Notice Choose which language to print

To retum to the E-Verify home page. click E-Verify Home.
f you created this case in ermor or no longer need to continue this verification, click Close Case. @

To begin a new case, click New Case.
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 Enter Form I-9 In'ormanon' > Verification Results ' ,

| Employment Eligibility:
[ . DHS Final Nonconfirmation @

DHS could not confirm that Ali Jones is authorized to work in the United States. To complete the verification
process. click Close Case @

[ ViewlPrint Case Details |
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Enter Form I-9 ln'ormano’ > Verification Results ¥ Close Case
y. y %
Employment Eligibility:
oY aiblitty. View/Print Case Details

. SSA Final Nonconfirmation @

SSA could not confirm that George Washington is authorized to work in the United States. To complete the
verification process, click Close Case. @
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Enter Form I-9 Inlormatlon'/ Verification Results ' ,
y,

Employment Eligibility:
@ oHs Noshow @

[ ViewlPrint Case Details

DHS could not confirm that Su Lin is authorized to work in the United States and the employee did not contact
DHS within the 8 federal government workdays. This response is considered a final nonconfirmation. To
complete the verification process, click Close Case. @
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Verify Employee & View/Print Case Details

s rom 3 o venerinrene ST

Is currently employed with this company?
Select yes or no and click Continue.

€ Yes

€N
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Enter Form |-9 ln'emuhon' Verification Results ¥

Select the appropriate statement and click Continue. @

© The empioyee continues to work for the empioyer ater receiving an Employment Authorized result

The case s invaiid

ecause another case with the same data already exists.

O The case Is invalid because

entered is incorrect

S
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enremismomn®, enesmsenss & ome ¢

‘ Case Closed ‘
° Employment Authorized

You have closed case Record this case verification number on the employee's.
Form I-9 or print the case details and keep on file

LastName First Name Middie el | Other Names Used

Date of Birth Social Security Number Email Address
0007 -

Citizenship Status.

A citizen of the United States

Document Type Document Name Document state

Driver's license or ID card Driver’s license Minnesota

issuedbya U.S. state or

outlying possession

Document Expiration Date

December 04, 2016

Hire Date Employer Case 1D

August 14,2013 -

Submitied By Submitted On

August 14,2013
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Citizenship Status
U.S. Citizen

A citizen of the United States according to the Constitution and laws of the United States, either by birth or
naturalization

Noncitizen Nationals of the United States

Persons bor in American Samoa; certain former citizens of the former Trust Territory of the Pacific Isiands who
relinquished their U.S. citizenship acquired under section 301 of Public Law 94-241 (establishing the
Commonwealth of the Northern Mariana Islands) by executing a declaration before an appropriate court that they
intended to be noncitizen nationals rather than U.S. citizens; and certain children of noncitizen nationals born
abroad. Generally, noncitizen nationals are American Samoans.

Lawful Permanent Resident
Anoncitizen who has been lawfully granted the privilege of residing and working permanently in the United States.

Alien Authorized to Work

A noncitizen who is allowed to work because of his or her immigration status or a noncitizen who is granted work
authorization by USCIS upon request. This option should not be selected for a Lawful Permanent Resident
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When List B and C documents are used, Form -9 rules require one document from List B and one document from
List C. Use the employee’s Form 1-9 to select one document from each column and click ‘Continue’. The
documents displayed vary depending on the employee's attested citizenship status.

Note: As an E-Verify participant, you may only accept List B documents that contain a photo. Consult the E-Verify
User Manual for more information.
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Driver's licenses and ID cards are documents usually issued by a state department of motor vehicles or similar
agency. Driver's licenses include driving permits, commercial driver's licenses or similar documents that include
driving privileges. ID cards are usually issued similar to driver’s licenses, but do not include driving privileges.

A driver's license or ID card may be issued by a U.S. state or outlying possession (including the District of
Columbia, Puerto Rico, U.S. Virgin Islands, Guam, American Samoa and the Commonwealth of the Northern

Mariana Islands).

Note: As an E-Verify participant, you may only accept a driver’s license or ID card that contains a photo. Consult
the E-Verify User Manual for more information.
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1D cards may be issued by U.S. federal, state or local government agencies. Examples include government
employee IDs, Transportation Worker Identification Credentials (TWIC), hunting and fishing licenses and firearms
permits. While many documents may be acceptable, they must contain a photo.

Do not select this document type for driver's licenses or ID cards issued by a state department of motor vehicles or
similar agency. For these documents, select ‘Driver's license or ID card Issued by a U.S. state o outlying
possession’

Note: As an E-Verify participant, you may only accept an ID card issued by a U.S. federal, state or local
government agency that contains a photo. Consut the E-Verify User Manual for more information.
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The Native American tribal document is the only Form I-9 document that appears on both List B and List C and
establishes both identity and employment authorization. If an employee presents a Native American tribal
document, you must select it from both the List B and List C columns in E-Verify

Note: As an E-Verify participant, you may only accept a Native American tribal document that contains a photo,
Consult the E-Verify User Manual for more information
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The U.S. Social Security account number card is issued by the Social Security Administration (older versions were
issued by the U.S. Department of Health and Human Services). Social Security Cards that contain special
notations, such as Valid for Work Only with DHS Authorization’ or ‘Not Valid for Employment, are NOT acceptable
List C documents. Metal or plastic reproductions of Social Security Cards are not acceptable:
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There are documents in addition to those specified on List C that may establish employment authorization. The
documents and the circumstances under which they may be acceptable depend on several factors. If you're
unsure whether a document is acceptable for List C, contact E-Verify Customer Support for assistance.

Note: This document type is different from the Employment Authorization Document (Form I-766), which is a List
A document that establishes both identity and employment authorization

Consult the Handbook for Employers, Instructions for Completing Form 1-9 (M-274) for more information.




image36.png
Iasiants T anssms Sl you s using €-vadly corntly, only S Sis saiaciion ¥t amployes presasied
one ot alownd accepane rocepts o Fom 1. For e omatonan &cepiatie fecopt e 115
ot

AvrivllDaparure Record (Form 134 wth Temperary 1551 Stamp.
Al prmanen esider may preset th arval porion o an ArvalDepartre Record (Form .4 or L94)
ha ontans an unespred empotary 551 st 1 phco 5 prooof el uthorzaton and ety
The Unexpre temperary 551 5l may cora the olowng Bnguage. Upon endrsemen, seves 5
temporaey 551 evdencing pemanen esdency”
The ecetis vadun

- The expraton dte o th temporary 651 stap, o

* lthere i 0 expiatondae,one yea o date ofsse.

At theend of h rcept vality pero,the mplyee must preenthe ctal Permanert Reside Card
(Fom1551).

AvrivlDepsrure Record (Form 134 with Refuges Admission Stsmp
Arefugee may pesent th departue orion o an ArvalDeparure Record (Form 04 o 04A) v an
nexpied:

atmesion s may conan the Rt 2 e dependent o 3 refoges o3
indeinte peod purant o Secion Z7(02) e It and Nakenaly Act
The receiptis vl

 For 90 days ot dteof e, o
s o revercation (Secton 3 of Form 3, 80 days o the dte eployment authoxzaton expres.
Atthe e of h recept vty perio,he enmployee st present ethr
+ A nexpeed Employment Auhorzaton Document (Fo 168, o
+ Acombinatonof  vakd st B docurment and an unesticted Social Securty Card
Note: The AvalDeparure Record (Form 104 o 94A) s not e on Fom L5, bt i an aceptable Lt A

ocment eces o 152000 Gescried above Cons he Handooo o Empiofrs, Intocions o
Compieting Form 19 (V-274)for more mformaton.




image37.png
1. Hyphenated names and riames wih aposiophes are pemiied. Ener the entie sumame, ncluging prefes or
name tems (xcuing perod)

Example:
comect
Detacnz
Otonogtve
Lopez Garia
2 Do ot incode suffnes. T mcudes . S, I, e
Example:
comect NoxCorrct
Gaca Garca,
3. Do ot use perods o abtreiaons.
Exampl:
Comeat NotCorrct
Stiom Stiom

4. Il o some clures may i thi sumames rst and the gven names st Aiays et e
Samame i he Lot Name” ek

Example:
Employee's Name Comet NotCormct
Nayen s Nawen ar

you encouner a name tat you ark ay ko s categry, ask e employe o larficaton o chck he
ongial documer (1 avaabi) o make 3 stake, Yo may begn ancihercasewih h caect rame Cose
I ol cac 5 The cade 13 Inald becouse the datsantred 5 Incorrec s Keep e o 12t poge
of ca vericaton smber wih he mpoyec’s Form 1.




image38.png
‘The expiraion date is requred of any driver' license of ID card that contains one. The location of the expiration
ot may vty depencin on e g athorty.

il most censes and 1D conanan expsation date, some dono I anany 1) th documrd does ot hae
n cxpeshon e, you s check e b T o has o xpebon e You iy NOT check s ox
o Gocumen conians a expraton date Eerdy il erce s e 90 complance achon may b ok
S5t usrs v et s xpeaton dte omaton

Thereare commercialy avable guides o e’ censes and st 05 1t may hlpyou ently documerts
o vans s and v i ahoes

Nota: A of A3 3, 200, all docurds prsenied by an emplyee fo Fom -5, whh incue iver' censes
20010 card, s e e




image39.png
Hire Date.
The hiredae s th dtethe employee began o il begin) wor o pay Entr the Secton 2 Cetficaton e
10m e gl P 1, crced ek, 35 e e EVerly

R -

Er—

1you reied an employee and completed Secon 3.ofForn L, eer he Date of R fom Secton 3f the
el Fom 1 35 e e Gote I £V

th employe's e datechangesaferyou have crate e case n E-Very o addional acon s requed i
Erly 25 you cannot changhe i Goe e y0uve cresed th cas. You Tt however, Mk 3 corecton
101 Sectan’ Cercaton dateon e employees Form 9 f th employees e ate changes

(Const e Handbook or Empoyers. Instuctons orCompleing Form .9 (.274) o 19 Cental o more
niomaton.




image40.png
‘Employer Case 1D
“Th ‘o Case 1" a0 optonsl, 40 characterflld that enployers may useto easly ooty and octe

cases fof the el acking uposes.Fo example,you may wa o pouiate thfek wih an el human
Tesouce ramber of employee mamber. Pease g ot Use e ek fo the Employe denticaton Numbe (ER),




image41.png
The US. Department of Stae issues U.S. Passports and Passport Cards to U S. cizens and nationals The.
S PasoptCard . walle i card htca b s oy ot an and ea vl b e Unded St
an Canad, Mo, he Cartbean and B

Enter e U'S Passport o Passport Cord numberexacly 2 appears o th document. Thenuriber s be
Between s and i lphanamens charairs (e and Rmers) You My 1t eder ay $pacl characers
US.Passport Number

AU Passpot number e ek, usuay condan nine rumerc characers There a3 fow versions of e
05 Pascprt st ncuctabon it vay o he versin hown I Soma cases, 3 U'S. Paspon mamercontans.
o harscirsone et olowes ) e s chacirs

S

5. PassportCard Numbar
The U Passport Card umber,ccled below, b with th e, olowed by eghtrumer haracters.

e





image42.png
The US. Department of State issues US. Passports and Passport Cards to U S. ctizens and nationals. The
US Passpt Card i 3wl iz crd it ca b use nly o o and s Vave etween he Unted Sites
and Canada, Ve, e Carbbean nd Bermuda

Selctthe S Passprt o Passpor Cad xpiation dae exacty s 1 3pears on th document.

Note: A of A3, 2000 38 document reseried b anempoyee for Fom .9, whichincue U'. Passpors
and Passpon Card, must be e

U Passpornt Expiraon Date

The US Passpor expraton dte s circed e, Therear a e vrsiansofth U'S s st incruiation
hat vary fom e version shown





image43.png
USS Citizenship and Immigration Services (USCIS) issues Permanent Resadent Cards (Form 561), commonly
ol e crd, 10 S e AANOIZ3on o Ve 3tk 1 he Ut Stes an 3 permanéntDass

Thecard i reen'n cokor andcontains th bearer's name, hot,fngerprin card number,alenUSCIS numser,
b dae a0 cad xpiaton dse, long wih severa seciyfeatres.

The document rumber. s caled  card nuber, s pined o he back of h cuent versionof th crd The
xpicaton dat.crclad below I b, 5 octed at he b on e Fonk o th crd. Preveus versons of o
Card featused e Goument umber and expeaton dat o e fon o the card

Enterthe document rumber exacly as  appears onhe document The dacument e, cxcled bow n 5,
acty 13 sphanumene chraciers (e and ramber) You st ener e ersfotowed by 10 per:
haracers Yo may ot ener any specslcharacirs. S0 blow o b ot e ResedentAlen Cards
It cotan docurent s

T curtent version ofhecard was souced i May 2010 and fetures securty echnoioges such as
elogaphc mages, asr ngrave figerents and hoh eschon mcro-mages.

r—" -

The Permanent Residen Cord (For 551) wasfst sued n December 1937 and was revised i May 2004
when he S Depariment of Homeland Secuy (DK) sl and  detaled hologram were acd 0 e ot of
e cars These carer vrsons may Sl be ik re shown Sow

Fy—"

s n crcaton are cde Rescent A Cars, ssue by e U'S. Depariment of stce,Inigaton and
Naturaizzion Sevce po 1o Decamber 1097 These cards e each h colos and ok h bearer s fgeprnt
30 ot Residet Aben Cards 6o NOT e documant et

e aResdent Aen Card does ot contina document mumber,ener Pree ' oowed by 10 2er0es (.
AAADOOOC0DD00) o thtyouerer ety 13 chasacers  E-vrty.

Cards s between August 1689 an Decermber 1967 corain expeationdaes, bt 40 o have document
embersand v e s

Y-

Gards s between Jary 1677 ac st 1669 o ot hve document rmbers o exgaton dtes and are
Vo ey





image44.png
‘You can find either the aken tumber or 194 number in Secton 1 of the employee's Fom 1-9. An aken number
(1310 on Fom |9 s len egisaion RmberLSCIS numbes) may cotan between sven and e gt
Vi 3104 e (eered . Fom 15 2 an dmeson mmber & an 1.0 amber

Alen Number

Aven numbers, asocaled sl registaton mbers, USCIS umbers, o A umbersare Kentficaton nubers
issued o noncizens by U S.Cizensp and Inmraion Serves (JSCIS)

Entr e alen number s e o heemployee’s Form . Do ot e th aien ruber wi  receing
A Whie e nmbers iy cans of betwen Seve 30 i 545 o st et exacty e e
Characiors nE-rdy ot sk pumbors wih fower i 5315 3430 2e (00 o Segoing o an eht.
it s mmber o 26100 (001 h b 1 soven-igh s rambor. For e, e
mployess shen umber s ATZSE. ener COTZSAERT L ity You iy ok ener o et of specl
piteeny

You may use e fllwing examples 1 assis the employee inlocang s o her ae e
Permanent Resident Card (Fom £51)

The USCIS umberiedon e fonof PemanentResident Cards (Form-651)ssd ate May 10,2010, and
crcledbeow; 15 e <ame 5 th ah e Xt Goes o onta he A prefx el e e T
Shemumber can 3 b ound o v Back of s Permanent Resnt Card and 350 ol beion

-

Enpioyment Auorzatn Documen (Fom 766)

The USCIS number st onthe o of Employment Aushorzaton Document (Frm |768) sved aer Ocober
24,201, and crced beow, s e same 2 h s rumber.

ro——




image45.png
us viss
The sl rumber i st s th Regisaton Number on e ot ofUS visas.

194 Number

194 numbers o cated admision umbers,ar prie on ArvalDeparure Recors (Fom .4 o Form 648)
ssued o nonimmrans by U'S. Customs and Borde Proecton (CBF)and US Cizenshipand Immigrason

Entr e 04 ramber a ndicatedonthe employe’s Fom 1. You musteder exacty 11 numercchracers.
o may ot et any ers o Speclchraces.

Importan I Secton 1 ofthe employee' Fom 9 contain bothan |54 e and 2 forein passport umber,
o0 st th o asspor e 1 h ld Foregn Passpor umer om Sechon 1o Form 19

ou iy use th obowng exampies to 35t th empioyes inacsing s o her 94 umber





image46.png
The foreign passport document number is required for a foreign passport. Enter the document number exactly as it
appears onthe forein passport Th locaton of e document rmber may vary Gepending on he county hat
issued he passport

The document number must be between six and 12 characters. Some document numbers cortainorly numbers.
Whie others contain  combinaion o ltes and rumbers, You may ot entr any $peca Characters.

The orign passport dacument number i also incuded on a machine-readabl immigrant va (MRIV). An
exaple of an MRIV wth th fregn passport number crced s shown below.





image47.png
Some aliens authorized to work may provide both an |84 number and a foreign passport number in Section 1 of
Form 8. f your employee provded a freign passport number in Section 1 of Form |9, enter the document
number exacty a i appears.f o Foreign Passport Number exits, you must check the box Secton 1 of Form |-
9 does not contain Foreign Passport Number

The document number must be between six and 12 characters. Some document numbers contain only numbers.
while oihers contain a combination oflffers and numbers. You may not enfer any special charactrs

Use thefolowing exampie of Secton 1 of Form |9 t0 assist you in determining ifan alen authorized to work
presented both an 164 humber and 2 foreign passport number.





image48.png
Aforeign passport is an official document issued by the government of a foreign country. If you enter a foreign
Passpor e i € Very, you must ko slecth couny Ut ssed h psspor o e coury of
Issuance list

The county o ssuance ls in E-Veriy isplays the names of countries and the codes thal represent the courres
based on a standard developed by the Inenational Organization for Standardzation (1SO) For a complete st of
country names and codes refer o 19 Central.




image49.png
The U.S. Department of State issues LS. visas to citizens of foreign countries who seek 1o enter the United
States The visanumber,also called 2 visa fol umber, s a e nrmber rned on the bottom ight e o the
Gocument

Enter thevisa number exacly s it appears on the document. You must enter exacly eight aphanumerc:
haractes eers and numbers). You may not ener any Specilcharacers.

n employee may have several 'S visas i i o hr passport. Review th issue dat pinted i the cenerof
cachvia and enler he wea rumber of the most rcenty Seued vsa

Entering he visa umber s aptoal.Ifhe employee provides  isa nuber, you are encouraged 0 enter it a5
i S0 may vt  teiatve honconfmaton (TNG)

AU visa number,circid below, usual contains eght umeri characters, I some cases, a U, visa number
‘contais one lter folowed by seven numerc characirs.

Earter versions o S, visas may st be vab and e shown beow.





image50.png
Aforeign passport presented with a machine.readable immigrant visa (MRIV) must contain a temporary |-551
i ciaion. A exampleof n MR Wi h lemporary .61 e otaion crcie  show beiow.

PySw——"




image51.png
USS. Citizenship and Immigration Services (USCIS) issues Employment Authorization Documents (Form I-766) to.
indviduals ranted temporary employment authorzation in the United States.
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