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Survey Design Guidelines
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Form Design Overview

The survey form must be clean and professional, representing 
high DHS/TSA standards

Forms should be reasonably consistent across airports
 At a minimum, the standard DHS/TSA logo, footer, and color scheme should 

be used

The form can be 5.5”x8.5” or 11”x8.5”, one- or two-sided

The next two pages provides examples, the CSI-A form and 
reference card, and an illustration of the design elements used 
for that form

TSA/DHS logos and design guidelines are available at http:// 
tsaweb.tsa.dot.gov/tsaweb/intraapp/editorial/editorial_0285.xml.
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DHS/TSA logo:  Required in this location on 
all forms.  Available in several different color 
or black-and-white schemes. Be sure to leave 
sufficient white space around logo.

Example Survey Reference Card with 
Design Elements Using QR and Link

Introductory text:  Should have information about 
the survey, thank you to the respondents for 
participating, and OMB information.  

Contact information:  Might want to include TSA 
Contact Center phone or e-mail, TSA Travel Tips web 
site, and/or your airport’s contact information.

Link and Quick 
Response Code:  
This will allow quick 
access to the survey.  
The user will be able 
to either click on the 
QR code or key in 
the survey link.  The 
two items will be 
prominently 
displayed somewhere 
on the form, along 
with survey start date 
and survey close 
date.

Serial number:  Form 
information could 
optionally go here.  
This is useful to match 
each return to where 
and when it was 
distributed.OMB information:  Approval number and expiration 

date requirement somewhere on the form.

Example of Form 
User Will See:  The 
user will complete 
survey form and 
submit the survey 
online.



5

DHS/TSA logo:  Required in this location on 
all forms.  Available in several different color 
or black-and-white schemes. Be sure to leave 
sufficient white space around logo.

Example Survey Reference Card with 
Design Elements

Introductory text:  Should have information about 
the survey, thank you to the respondents for 
participating, and OMB information.  

Contact information:  Might want to include TSA 
Contact Center phone or e-mail, TSA Travel Tips web 
site, and/or your airport’s contact information.

Demographic 
questions:  Useful 
both to understand 
relationship to 
satisfaction patterns 
and to measure 
representativeness of 
sample

Substantive 
questions:  Body of 
survey.  Questions 
about aspects of 
customer experience. 
 Could be closed-
ended or open-ended. 
 Choose from library 
of approved 
questions, or contact 
OPPM if you wish to 
use a different 
question.

Serial number:  Form 
information could 
optionally go here.  
This is useful to match 
each return to where 
and when it was 
distributed.OMB information:  Approval number and expiration 

date requirement somewhere on the form.
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