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Older Adult Safe Mobility Assessment Tool Development:
Intercept Interview Guide

Introduction

Hi, my name is , and I'm conducting research on behalf of the Centers
for Disease Control and Prevention to help them create a resource for people who are
60 years old or older that will help them protect their ability to get to places they need to
go as they age. We're offering a gift card for people who talk with us today—it takes
about 30 minutes, and we’ll be asking you to look at these documents and giving us
your opinions. You qualify if you're between 60 and 75 years old. Are you between the
ages of 60 and 75? Would you like to help us out today? Great!

Warm up (5 MINUTES)
| have a couple of questions just to get us started.

1. In terms of getting around town, to the doctor’s or to shopping, how do you get to
where you need to go now?

a. (Probe: Car, public transportation, transportation service, family/friends)

2. What are some of the challenges you experience in getting to where you need to go
now?

a. Please explain how big of a challenge these things are for you?

Fast-forward 10 or 15 years, and think about how able you might be to get where you
want to go on your own, like you do today.

3. What issues might come up as you're in your 80s or 90s in terms of you being able to
get where you need to go safely?

4. What would you think would make getting to where you need to go easier for you?



Feedback on the tool—individual (20 MINUTES)-

We have developed a couple of versions of a resource designed to help folks think
about protecting their abilities as they age so they can continue to get around on their
own. There are two different versions of the resource, and we’d like your opinions on
both. What we’ll do is give you this one on a clipboard here and have you read it over
and complete it as you normally would. As you read it over, please circle things you
react to positively and cross out things that give you a negative reaction, like, you
wouldn’t read it, you don't like the picture, it doesn’t make sense to you, that kind of
thing. When you're done reviewing the entire document, I'll ask you a few questions
about it and fill out this worksheet as we talk.

WORKSHEET FOR THIS VERSION:

5. What's your first impression of
Driving, Mobility & Staying Healthy at 60+ the resource, in a few words?

Are you 60 or older?

Do you want to keep your independence as you
age?

Are you worried you may become a burden to
others over time?

Are you concerned about having the support
you might need to maintain independence as
you age?

Or do you have concerns about an older family
member who needs help getting around?

6. What's your overall reaction to

this resoi‘;ce? (circle one)

Thumbs up Neutral Thumbs down
7. Consider the entire document—What made it easy to understand?
8. Consider the entire document—What made it vague or confusing?

9. Consider the entire document—What issues did it describe that you care about?

’



10. What made the self-assessment section easy to complete?

11. What made the self-assessment section hard to complete?



WORKSHEET FOR THIS VERSION:

PROTECT YOUR INDEPENDENCE &
MOBILITY AS YOU AGE

ARE YOU PROTECTED?

Getting where you need to go safely on a daily basis is
something many of us take for granted. Evidence suggests
that there are things we can do to maintain mobility as we age.

MOBILITY

Your ability to safely get places
you need to go —from driving
to walking to getting in and
out of bed

S

We are all at risk for losing our mobility. But you don’t have to! Take this
short assessment and learn more about how you can protect yourself!

Is this a problem for you now, or in the future?

Thumbs up Neutral

12. What's your first impression of
the resource, in a few words?

13. What's your overall reaction to

this reiurce? (circle one)

Thumbs down

14. Consider the entire document—What made it easy to understand?

15. Consider the entire document—What made it vague or confusing?

16. Consider the entire document—What issues did it describe that you care about?

17. What made the self-assessment section easy to complete?

18. What made the self-assessment section hard to complete?

’



Now we're going to dive a little bit deeper in comparing these two versions.

19. Looking at the first section, before the actual self-assessment that you fill out—
which one of these is better at getting you interested in reading more?

a. Because...
b. Were you turned off by anything in this first section? Tell me about that.
c. What could make this first part more appealing to you?
Now let’'s compare the two self-assessment sections.
20. Which version do you prefer? PROBE
a. Combining now/later versus separating
b. Overall length; number of checkboxes
c. Someone you love
d. Encouragement to move on to tips section

21. After the self-assessment, there were some tips and an action plan. What did you
think of those sections? PROBE: hard/easy to understand; useful; which you liked
better

Closing (5 MINUTES)

22. What is the one piece of advice you would want to give to the people creating this
resource to make it more effective?

23. After hearing all you've heard today/tonight, how interested are you in completing
the assessment to learn more about ways of protecting your mobility?

a. Because...?
b. What one thing would most motivate you to pick up this resource?

c. Where would you want or expect to pick something like this up?

THANK AND HAND INCENTIVE
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