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NARRATIVE FAQ:  Let me tell you a little bit about this study.  The Census Bureau

is conducting research to make the 2020 Census work better.   If you qualify for

this study, we will pay you $60 to complete the interview.  The interview needs

to be face to face, but our interviewer can meet with you at a time and

location convenient to you. The interview takes about 90 minutes.  All your

answers are confidential and protected by law.  I have a few questions for you to make sure you qualify.

Bulleted FAQs:

o PURPOSE:  The Census Bureau is conducting research to make the 2020 Census work better.  They would like 

to understand more about how people react to the census as well as how well the census forms work on 

smartphones and tablets and how to improve them.

o INCENTIVE: If you qualify for this study, we will pay you $60 to help us complete this research.

o RTI/RSS:   RTI International is a nonprofit research organization (or RSS is a contract research firm).  The 

Census Bureau contracted with us to conduct this research.  We have assisted the Census Bureau with 

several research studies in the past.

o INTERVIEWS:  An interviewer would conduct an interview with you.  Because of the importance of this study, 

the interview needs to be face to face, but our interviewer can meet with you at a time and location 

convenient to you. The interview takes on average 90 minutes during which time you will complete a census

form on your smartphone or tablet, then the interviewer will ask you some questions about how you 

reacted to the census.

o CONFIDENTIALITY: The study is protected by US Code Title 13. Anyone working at RTI (OR RSS), including the

interviewer or me, could either go to jail or pay a fine up to $250,000 if we divulge any information about 

you.

o VERIFICATION: You can call the study’s project manager Mandy Sha at RTI (In SPANISH/CHINESE VERSION: 

Ms Sha speaks Spanish/Chinese). Her number is (312) 456-5266. I can also have project or other researchers 

at the Census Bureau who designed this study contact you. 

o [WHEN APPROPRIATE] INTERVIEWER: I’m not sure which interviewer will be calling you, the names of the 

interviewers in this area are [NAME], [NAME], [NAME], but my supervisor assigns the interviewer to the 
case.  

[Note Concerns or Questions]

START HERE
1. What is your name? _____________________

2. Are you male or female?

a. Male

b. Female

C. OTHER/SOMETHING ELSE

3. And how did you hear about this study?
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a. FRIENDS
b. FLYER
c. NEWSPAPER AD
d. INTERNET AD
e. OTHERS (SPECIFY: __________________)

4. You said that you [saw] the ad on [way heard]; Can you tell me about your situation and why you thought you 

might qualify for the study?  (PROBE: RELEVANT DATA)

5. Do you work for the United States federal government? 
 

a. YES  Explain: Unfortunately you cannot be paid for your study participation but we would still like you 
to participate if you qualify.  Also, other household members who do not work for the federal 
government might qualify and could be paid.

b. NO

6. What is your age? ___________________ YEARS OLD

CODE AGE CATEGORY:
A. UNDER 18 – NOT ELIGIBLE

B. 18-34 
C. 35-44   
D. 45-54
E. 55-64
F. 65 AND OLDER

7. What is your highest level of education completed 
1. LESS THAN HIGH SCHOOL EQUIVALENT

2. COMPLETED HIGH SCHOOL / GED 
3. SOME COLLEGE, NO DEGREE

4. COLLEGE

5. GRADUATE EDUCATION

6. OTHER EDUCATION SYSTEM (SPECIFY___________) PROBE AS NECESSARY FOR US EQUIVALENT IF RESPONDENT DOES 
NOT KNOW EQUIVALENT, ASK NUMBER OF TOTAL YEARS AND RECORD LEVEL NAME IN COUNTRY OF 
ORIGIN_________________________

CODE EDUCATION CATEGORY
A. LESS THAN HS EQUIVALENT

B. HS EQUIVALENT OR SOME COLLEGE
C. COLLEGE+

8. Are you of Hispanic, Latino or Spanish origin?
A. Yes  
B. No
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9. What is your race and origin? [What other race or origin are you?]   

MARK ALL THAT APPLY 

 A. WHITE

 B. BLACK OR AFRICAN AMERICAN 

 C. MIDDLE EASTERN 

 D. NORTH AFRICAN

 E. AMERICAN INDIAN/ALASKA NATIVE

 F. ASIAN

 G. NATIVE HAWAIIAN OR PACIFIC ISLANDER

 H. SOME OTHER RACE___________________
 I. NO OTHER RACE [FOR HISPANIC=YES ONLY]

10. In what country or territory were you born? [DON’T READ CHOICES. CIRCLE ONE.]
A. UNITED STATES

B. OTHER (SPECIFY: _________________________________________)

I. When did you first move to the U.S./the Mainland? ________

II. How many years in total have you lived in the U.S./the Mainland? ________

I now have a couple of questions about your current living situation.

11. How many people live in your household including yourself?  ______________

12.  And for each of the [number] people you mentioned I’d like to get their relationship to you.  I don’t need their 
names, just their relationship to you. 

MARK RELATIONSHIP HERE  

_______  SPOUSE/PARTNER _______  SON-IN-LAW OR DAUGHTER-IN-LAW

_______  SON OR DAUGHTER/ FOSTER CHILD _______  OTHER RELATIVE 

_______  BROTHER OR SISTER _______  HOUSEMATE OR ROOMMATE

_______  FATHER OR MOTHER _______  LANDLORD

_______  GRANDCHILD _______  OTHER NONRELATIVE

_______  PARENT-IN-LAW

_______  ROOMER OR BOARDER 

13. Is [Chinese/Korean/Spanish] your native language, or is your native language some other language?
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13E. Do you speak [Chinese/Korean/Spanish] better than English, English better than [Chinese/Korean/Spanish], or both 
about equally well?

a. [Chinese/Korean/Spanish] better than English 
b. English better than [Chinese/Korean/Spanish] 
c. Both about equally well  

13F. Since you are bilingual, we can do the interview in either language.  In which language would you prefer to do 
the interview if you are eligible?

a. English  Skip to Q15
b. [Chinese/Korean/Spanish]  Skip to Q15
c.    Either one - prefer both equally  Skip to Q15
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a. English b. Mandarin/Korean/Spanish

c. Cantonese / Other 
(Specify:________________) 

13A. How well do you speak  
Mandarin/Korean/Spanish ? 

a. Very Well                              c. Not Well

b. Well                                       d. Not at all

13C. How well do you speak English? 

a. Very Well                                       c. Not Well

b. Well                                                d. Not at all

13B. How well do you read 
Spanish/ Korean/ Chinese 
simplified characters? 

a. Very Well                              c. Not Well

b. Well                                       d. Not at all

13D.      How well do you read English?
a. Very Well                                      c. Not Well

b. Well                                               d. Not at all

FOR 13A/B ONLY CS & DS CIRCLED 
(R ENGLISH ONLY),

 Not Eligible (Skip to 15)

FOR 13C/D ONLY CS & DS CIRCLED 
(R IS TARGET LANGUAGE MONOLINGUAL),

 SKIP TO Q14 (reading ability)
Otherwise continue to Q13E



14.  [IF Q13=B(NATIVE SPEAKER TARGET LANGUAGE SPEAKER) How well do you read Spanish/Korean/Chinese simplified 
characters? 

a. Very well 

b. Well      

c. Not well  

d. Not at all

INTERNET PROFICIENCY QUESTIONS

15.  During the interviews [we will ask you/we are asking some participants] to access a census form on a smartphone, 
such as an iPhone or Android phone. Do you have a smartphone with internet access? 

a. SMARTPHONE WITH DATA PLAN 

b. SMARTPHONE WITHOUT  DATA PLAN [REQUIRE WIFI
FROM ANOTHER SOURCE]

c. NO SMARTPHONE

d. Other:__________

16. Do you have a tablet with internet access?

a. TABLET WITH DATA PLAN

b. TABLET WITHOUT DATA PLAN

 [REQUIRE WIFI FROM ANOTHER SOURCE]

c. NO TABLET
d. Other:__________

17. How comfortable are you using your [smartphone/tablet] to access the internet?

a. Very comfortable              if bilingual, R is eligible for Part 2a (R as enumerator) 

b. Somewhat comfortable  

c. Not very comfortable       

d. Not at all comfortable     
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If bilingual, continue to next question

If monolingual, R is eligible for Part 2b (R as themselves) 

If bilingual, not eligible.

If monolingual, R is eligible for Part 2b (R as themselves) 

 Not eligible.

i. What kind of phone is that? An iPhone, 
android or something else?
______________________

i. What kind of tablet is that? A Kindle, 
iPad or something else? 
______________________

If bilingual, R is not eligible for Part 2a (R as enumerator) 



Now I just need to collect your contact information. 

18. What is the best phone number for me to contact you at if you qualify for the study?  //Is it OK to leave texts on that 
number?

Phone: ____________________________Text yes/no

Is there another number as well? ____________________________ Text yes/no

18. In case you qualify for the study, I want to pass on to the interviewer some information about your general location.  
In What neighborhood or town do you live in? [PROBE IF NECESSARY FOR SUBDIVISION/CROSS-STREETS/LOCAL LIBRARY, IF YOU DO NOT 
KNOW THE AREA GET CROSS STREETS (I.E. IN DC/SD)]

LOCATION: ___________________________________________________________________________________

Thank you for your information.  I’m going to pass it on to my supervisor [this evening/Monday/etc.] who will let me 
know if you qualify for the study.  If you do [I will call you back and let you know/an interviewer will also call you to set 
up an interview].
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