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Small Business Lending Survey

Welcome to the Small Business Lending Survey

Please use this website to complete this survey. Username
The due date for the Small Business Lending Survey is June XX, 2016.
= If you have any guestions or comments regarding your report, please call us at
A-200-200-2000K
* Your responses are protected under Title 13, U.S.C, and Title 12, U.S.C., and Password
participation in this survey is voluntary.
« For help, use our Business Help Site or call 1-0-)00-00 between 8:30 a.m. and

4:30 p.m., Eastern time, Monday through Friday.
ogin

=T WARNING ==

You have accessed a UNITED STATES GOVERNMENT computer. Use of this computer without autharization or for purposes for
which authorization has not been extended is a violation of Federal law and can be punished with fines or imprisonment
(PUBLIC LAW 99-474). System usage may be monitored, recorded, and subject to audit. Any information you enter into this
system may be used by the Census Bureau for statistical purposes, including but not limited to improving the efficiency of our
data collection programs. For information regarding the use of this system, and how your privacy is protected, visit our online
privacy webpage at http://www.census.gov/privacy/. Use of this system indicates consent to the collection, monitoring,
recording, and use of information provided inside this system.
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MAIN MENU VIEW/PRINT REPORT PDF ABOUT THE SURVEY CONTACT US INSTRUCTIONS LOGOUT

Main Menu

Screener Information
_Sectinn 1: Loan Originations and Small Business Lending Not Started

_Section 2: Total Loan Originations Unavailable
_Section 3: Commercial and Industrial Loan Originations Unavailable

_Section 4: Qutstanding Loan Reported on Call Report for Commercial and Industrial Activity Unavailable

_Section 5: Small Business Commercial and Industrial Lending Competition, Practices, and ActivityUnavailable

_Section 6: Information about Consumer Bank Accounts Unavailable
Submit Data |
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Small Business Lending Survey

Introduction

For calendar year 2015, do your bank's core data systems have the ability to retrieve the number and dollar
volume of new loan originations and renewals by purpose (e.g., commercial and industrial, commercial real estate,
or consumer), separately from collateral?

For calendar year 2015, do your bank's core data systems have the ability to retrieve the number and dollar
volume of new loan originations and renewals by firm gross annual revenue, for any sized firm?
© Yes

© No
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Small Business Lending Survey

For calendar year 2015, do your bank's core data systems have the ability to retrieve the number and dollar
volume of new loan originations and renewals by commercial loan product type (e.g. Lines of credit, term loans,
etc.)?

As of , do your bank's core data systems have the ability to retrieve the number and dellar volume of gutstanding
loan balances, by purpose, (e.g., commercial and industrial, commercial real estate, or consumer) separately from
collateral?

© Yes
D No

As of , do your bank's core data systems have the ability to retrieve the number and dollar volume of outstanding
loan balances, by firm gross annual revenue, for any sized firm?

© Yes

) No
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Small Business Borrowers at Your Bank in Calendar Year 2015

In your own words, please describe the general characteristics of the small business borrowers to which your
bank lends, regardless of regulatory definitions for small businesses. (The purpose of this question is to compare
how banks differ in what they consider to be small businesses.)

For calendar year 2015, do you generally consider largely all of the loans made by your bank for commercial and
industrial (C&l) purposes to have been made to borrowers that you consider to be small businesses?

© Yes
© No

Generally speaking, does your bank internally consider a level of annual revenue, regardless of regulatory
definitions for small businesses, above which a business would NOT be considered a small business?

© Yes
© No
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Small Business Borrowers at Your Bank in Calendar Year 2015

What is this aggregate loan exposure above which a business is NOT considered a small business?

$ .00
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Calendar Year 2015

In calendar year 2015, what were the total originations and renewal dollars committed to loans for all purposes,
including all consumer loans and all commercial loans to businesses of all sizes?

Please refer to the instruction box below for detailed instructions on what lending to include.

Include lending related to:

« Acquisition, Construction, and Development

« Agricultural and Farm

« Commercial and Industrial (C&l)

« Commercial Real Estate (CRE)

« Multi-family Real Estate

« 1-4 Family Residential Properties

« Consumer-activity, including (and not limited to) Auto and Credit Cards

Note:

« For renewals, include the whole amount of the renewal.

« For lines of credit, include the entire amount of the available line originated or renewed.
« Include non-portiolio loans that were originated for sale.

$ .00
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Small Business Lending Survey

Calendar Year 2015

In calendar year 2015, what were the total originations and renewal dollars committed to loans for all purposes,
including all consumer loans and all commercial loans to businesses of all sizes?

Please refer to the instruction box below for detailed instructions on what lending to include.

Include lending related to:

« Acquisition, Construction, and Development

« Agricultural and Farm

« Commercial and Industrial (C&l)

« Commercial Real Estate (CRE)

« Multi-family Real Estate

« 1-4 Family Residential Properties

« Consumer-activity, including (and not limited to) Auto and Credit Cards

Note:

« For renewals, include the whole amount of the renewal.

« For lines of credit, include the entire amount of the available line originated or renewed.
« Include non-portiolio loans that were originated for sale.

$ .00
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Commercial and Industrial (C&I) Loan Origi ns at Your Ban

in Calendar Yea

In calendar year 2015, what were the total originations and renewal dollars committed to loans for commercial and

industrial (C&I) purposes, only?
Please refer to the instruction box below for detailed instructions on this survey's definition for C&f lending.
For the purposes of this survey, loans for commercial and industrial purposes are loans to fund C&l
activity,. REGARDLESS OF THE COLLATERAL USED TO SECURE THE LOAN. Specifically.
Include:
+ Unsecured C&l activity lending

+ C&l activity lending, secured by commercial real estate (CRE), including both owner-occupied
and non-owner occupied CRE

+ C&l activity lending, primarily secured by multi-family residential properties

+ C&l activity lending, primarily secured by 1-4 family residential properties

+ C&l activity lending, primarily secured by non-real estate assets (e.g. secured by inventory)
Exclude:

+ Lending for the improvement, purchase, or refinancing of CRE, including both owner-occupied
and non-owner-occupied

+ Lending for the improvement, purchase, or refinancing of multi-family real estate

+ Lending for the purchase of 1-4 family residential properties by investors
+ All Agricultural lending

5 Loo

In calendar year 2015, what were the total originations and renewal dollars committed to loans for commercial and
industrial (C&l) purposes that were primarily secured by 1-4 family residential properties, only?
Please refer to the instruction box below for examples of loans to include.
Examples of loans to include:

* Aline of credit to a business for working capital purposes, primarily secured by the primary
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Commercial and Industri ] ions at Your Bank in Calendar Year 2015

In calendar year 2015, what were the total originations and renewal dollars committed to loans for commercial and
industrial (C&I) purposes, to businesses with gross annual revenues of $1 million or less, only?
Please refer to the instruction box below for detailed instructions.

Include:

« Unsecured C&l activity lending

« C&l activity lending. secured by commercial real estate (CRE). including both owner-occupied
and non-owner occupied CRE

« C&l activity lending. primarily secured by multi-family residential properties

« C&l activity lending. primarily secured by 1-4 family residential properties

« Cé&l activity lending, primarily secured by non-real estate assets (e.g. secured by inventory)

Exclude:

« Lending for the improvement, purchase, or refinancing of CRE. including both owner-occupied
and non-owner-occupied

« Lending for the improvement, purchase, or refinancing of multi-family real estate

« Lending for the purchase of 1-4 family residential properties by investors

« All Agricultural lending
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Small Business Lending Survey
ans for Commer: i Secured by 1-4 Family Residential
Looking at the outstanding balances of [insert dollar amount]* reported on your bank's December 2015 Call Report
for closed-end loans of all liens primarily secured by 1-4 family residential properties, what was the total dollar
amount that could have been classified as commercial and industrial lending, if collateral was not a consideration?
Please refer to the instruction box below for examples of loans ta include.
Examples of loans to include:
« Aline of credit to a business for working-capital purposes, secured by the primary residence of
the owner.
« Aloan to an established small business borrower to open a new business, secured by the
primary residence of the owner
5 .00
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Small Business Lending Survey
Loans for Commercial & Industrial (C&I[) Activity, Secured by Nonfarm Nonresidential Properties
Looking at the outstanding balances of [insert dollar amount]* reported on your bank's December 2015 Call Report
for loans secured by owner-occupied and non-owner-occupied nonfarm nonresidential properties (i.e. commercial
real estate) lending, if collateral was not a consideration?
Please refer to the instruction box below for examples of loans ta include.
Examples of loans to include:
« Aloan to a business for working capital purposes, secured by the premises of the business;
Exclude:
« Lending for the purchase, refinancing, or improvement of commercial real estate (CRE), both
owner-occupied and non-owner-occupied
$ .00
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Loans for Commercial & Industrial (C&I) Acti by Firm Size

Looking at the outstanding loan balances for commercial and industrial loans reported on your bank's December
2015 Call Report with origination amounts of various sizes, what was the total dollar amount of such loan balances
to businesses with the following gross annual revenues?

Call Dollar A t of Loan Bal: to Busi with Annual Revenues of
Report
Loan Call Report Greater than $1 Mil to less
Sizes Figures 51 Mil or less than $10 Mil 510 Mil or more Total 2
(a) (o) (c) (d) (e} (f
stook or| INPUTFILE | o 00 00 |5 00|$ 00
less | CallCl1 1
Greater
than | INPUTFILE |
stookup| Calciz | (5 i el b &
to $250k
Greater
than | INPUTFILE [
$250k up| CallCI3 $ 00|% 00 $_ 005 00
to §1 Mil
Greater
than $1 : - . .
il (Note:| T U THILE | of 008 oo || loo|s L.oo
i CallCl1 L = J ) L
figure)
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Commercial & In ial (C&I) Loan Products Offered to Small Businesses, b

In calendar year 2015, did your bank offer any of the following commercial and industrial (C&I) loan product types
to potential borrowers that your bank considers to be small businesses?

C&Il Loan Product Types Offered to Small Businesses | Did Your Bank | Rank Your Bank's Top 3 Loan Product D;J.,,M,
Offer this C&l Types, by dollar volume of E
Loan Product? originations to small businesses in
Select all that 2015
apply Select top 3
a. Credit cards (as principal sponsor) 1 Select Rank
b. Letters of credit ] Select Rank
¢. Lines of credit (loc) [E Select Rank
d. Term loans — balloon I} Select Rank
e Term loans — fully amoriizing I} Select Rank
f. Other |3
(] Select Rank
g. Other ;
[ ] Select Rank
h. Other
[ 5] Select Rank

Does your bank use the same underwriting criteria (e.g., owner's personal credit score, debt-service coverage)
across C&l loan products offered to small businesses, even if the thresholds for approval are different?

B Yes

Ble*e|m|]e
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a. Credit cards (as principal sponsor) [ Select Rank
b. Letters of credit (] Select Rank
€. Lines of credit (loc) [ Select Rank
d. Term loans — balloon [E] Select Rank
e. Term loans — fully amortizing | Select Rank
f. Other
5] Select Rank
a. Other
] Select Rank
h. Other
O Select Rank

Does your bank use the same underwriting criteria (e.g., owner's personal credit score, debt-service coverage)
across C&l loan products offered to small businesses, even if the thresholds for approval are different?

& Yes
D No

Please tell us more about any C&l lending that your bank may extend to small businesses or startups.

m

Below what age would a small business be considered a startup by your bank?

Years
Does your bank make C&l loans to startups?

@ Yes
© No
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Commercial & Industrial (C&I) Loan Products Offered to Small Businesses, by Your Bank

Please tell us more about your bank&apos's for commercial and industrial (C&I) purposes, offered to small
businesses:

Thinking about for C&I| purposes, how do you expect its volume of loans to small businesses to change in the next
calendar year?

@ Increase
) Stay the same

© Decrease

Is there a minimum allowable loan amount for for C&1 purposes, offered to small businesses?

D Yes
@ No
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In calendar year 2015, what were the challenges that your bank faced in providing C&I loan credit to small
businesses?

Challenges to Providing C&I Loan Credit to Small Did Your Bank Face | Please Rank Your Bank's Top
Businesses this Challenge? 3 Challenges

Select all that apply (1=Top Challenge)
a. Borrowers' failure to meet underwriting criteria I} Select Rank E|
b. Borrowers' lack of experience in industry [ Select Rank E|
¢. Caps on guaranteed programs [l Select Rank E|
d. Competition O Select Rank E|
e Lack of demand [l Select Rank E|
f. Insufficient funding sources for bank [ Select Rank E|
g Staffing o Select Rank E|
h. Secondary market conditions [ Select Rank E|

I. Other
[ Select Rank E|

j- Other
[l Select Rank E|

k. Other

O Select Rank E| s
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Small Business Commercial & [ Your Market

m

A bank's geographic market (or trade area) for commercial and industrial (C&I) purpose loans to small businesses
is where the bank focuses its resources and outreach to generate such small business lending. What is your
bank's trade area or geographic market for commercial and industrial purpose loans to small businesses?

2 Only city/town where your bank's headquarters is located

© County or counties with branches

@ County or counties with branches. and nearby (not necessarily contiguous) counties
() States in which branches are located

©) States in which branches are located, and nearby states

@) Metropolitan Statistical Areas (MSAs) with branches

©) Metropolitan Statistical Areas (MSAs) with branches, and nearby (not necessarily contiguous) counties
©) Metropolitan Statistical Areas (MSAs) with branches, and nearby (not necessarily contiguous) MSAs
© National

© Other|

Currently, which institutions do you compete with most frequently for your bank's C&l lending to small businesses?

Competitor Institutions for C&I Lending to Small Business Is this Institution a Please Rank Your
Borrowers Competitor with Bank's Top 3
Your Bank? Competitors
Select all that apply (1=Top Competitor)
a. Small banks (Less than $1 Billion in Assets) | Select Rank ,
b. Mid-sized local banks with a physical presence in your market ($1 B
Billion to less than $10 Billion in Assets) | Select Rank
¢. Mid-sized local banks with no physical presence in your market ($1

Billion to less than $10 Billion in Assets) O | SelectRank ||

_ Regional (multi-state) banks with a physical presence in your market -
(810 Billj illion i 1 O Select Rank |~ | -
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Currently, which institutions do you compete with most frequently for your bank's C&I lending to small businesses?

. Small banks (Less than $1 Billion in Assets)

Select Rank

. Mid-sized local banks with a physical presence in your market ($1

Billion to less than $10 Billion in Assets)

. Mid-sized local banks with no physical presence in your market ($1

Billion to less than $10 Billion in Assets)

. Regional (multi-state) banks with a physical presence in your market

(%10 Billion to less than $50 Billion in Assets)

Select Rank

. Regional (multi-state) banks with no physical presence in your market

($10 Billion fo less than $50 Billion in Assets)

. Large banks with a physical presence in your market ($50+ Billion in

Assels)

. Large banks with no physical presence in your market ($50+ Billion in

Assets)

Select Rank

. Credit unions

Select Rank

i. Non-bank local lenders

Select Rank

j- Non-bank online lenders, including marketplace lenders (e.g. OnDeck,

Lending Club, Kabbage. etc.})

-

Select Rank

. Crowd-funding sites (e.g. Kickstarter, Indiegogo. CircleUp,

CrowdFunder)

. Credit card issuers

Other

-

Select Rank
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Small Business Commercial & Industrial (C&l) Loan Competition in Your Market

In relation to your bank's competitors, which of these forms of competition do you consider to be your bank's

competitive advantages today, in generating your bank's commercial and industrial (C&l) lending to small
businesses?

Convenience
Availability of credit products

Availability of other services (e.g.. deposit capabilties, remote products)
Convenient location for borrower
Number of locations

Customer Service
Established relationship with business banker / loan officer

Personal attention given by lender
Quality of staff (including experience and knowledge)

Pricing / Structure
Fees

Interest rates
Term
Flexibility in pricing or loan structure

Speed of Service
Closing / Funding speed

Decision speed

Technology
Mobile banking

Remote deposit capture

Underwriting Criteria
Collateral requirements

Debt Service Coverage
Loan-to-value

Other
0 Otherj

O Otherl

it
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Show Panel OME Me.

Small Business Lending Survey

Basic, Entry-level Checking Account — Maintenance Fee

Can the monthly maintenance fee for your bank's most basic, entry-level consumer checking account be waived if
the customer sets up direct deposit?

0 Yes, direct deposit alone will waive the monthly maintenance fee.
© Yes, direct deposit, in combination with other requirements, will waive the monthly maintenance fee.
@ No

Burden Statement ccessibility Privacy Security
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Show Panel

Small Business Lending Survey

Basic, Entry-level Checking Account — Maintenance Fee

What is the minimum (daily or monthly average) balance required to waive the monthly maintenance fee for your
bank's most basic, entry-level consumer checking account?

$ .00 Select balance interval E|

Burden Statement

Privacy Security
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Small Business Lending Survey

Basic, Entry-level Checking Accou

Thinking about your bank's most basic, entry-level consumer checking account that is available to the general
public:

Can the monthly maintenance fee be waived if the customer makes a minimum number of bank billpay
transactions?

@) Yes, making a minimum number of billpay transactions alone will waive the monthly maintenance fee

© Yes, making a minimum number of billpay transactions, in combination with other requirements will waive the monthly
maintenance fee

1 No

m

Can the monthly maintenance fee be waived if the customer makes a minimum number of debit transactions?

) Yes, making a minimum number of debit transactions alone will waive the monthly mainienance fee

© Yes, making a minimum number of debit transactions, in combination with other requirements, will waive the monthly
maintenance fee

) No

Are there other ways to waive the monthly maintenance fee?

&) Yes — List up to three

0 No

Burden Statement cc ility Privacy Security
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Show Panel

Small Business Lending Survey

Requirements for Open Consumer Checking Accounts

Does your bank accept a non-U.S. passport (instead of U.S. passport or driver's license) from applicants seeking to
open a new consumer checking account?

@ Yes
© No
Does your bank accept other ID issued by a foreign government (e.g., Matricula Consular) from applicants seeking
to open a new consumer checking account?
@ Yes

@ No

Does your bank accept Individual Taxpayer Identification Numbers (ITIN) (instead of Social Security number) from
applicants seeking to open a new consumer checking account?

© Yes
@ No

Burden Statement C Y Security

)
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Show Panel

Small Business Lending Survey

Applicant Screening Process

Would an applicant be eligible to open a basic, entry-level consumer checking account if the applicant screening
process indicated that the applicant was current on all accounts but had non-medical charge-offs or judgments of
less than $100 within the past 12 months?

Z) Yes, applicant is eligible to open a basic, entry-level checking account.

© No, however, the applicant would be eligible to open a second-chance account or an account with more limited
features.

) No, the applicant would not be able to open any consumer checking accounts.

Burden Statement

Privacy Security
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