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Once caseworkers have completed their activity logs, we will analyze the

data. Based upon this analysis, we will decide what questions we need to ask
the caseworkers during semi-structured interviews. Until that analysis is
completed, we will not know what questions to ask. The protocol below
illustrates the types of questions that we will ask.

A.
1.

Certification
What activities are involved in certifying a case?

How do certification activities under the pilot differ from the standard
certification approach? (Only ask this question to caseworkers in
pilot sites.)

What about certification in the pilot explains the time difference to certify
a case compared to the pre-pilot certification process?

Did you confront any significant issues certifying cases under the pilot? If
please explain.

. Recertification

What activities are involved in recertifying a case?

How do recertification activities under the pilot differ from the standard
recertification approach? (Only ask this question to caseworkers in
pilot sites.)

What about in the pilot explains the time difference to recertify a case
compared to the pre-pilot recertification process?

Did you confront any significant issues recertifying cases under the pilot?
If so, please explain.

. Other Case Management Activities

What other case management activities did you need to perform during
the pilot? Please describe them.

How do other case management activities under the pilot differ from the
standard recertification approach? (Only ask this question to
caseworkers in pilot sites.)

What about in the pilot explains the time difference to for these other
case management activities compared to the pre-pilot recertification
process?

Did you confront any significant issues with other case management
activities under the pilot? If so, please explain.
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Public Burden Statement: An agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a valid OMB control number. The OMB control number for this project is 0584-XXXX. Public reporting
burden for this collection of information is estimated to be 1.5 hours per response including the time for participating in the interviews
and providing the extant data collection. Send comments regarding this burden estimate or any other aspect of this collection of
information, including suggestions for reducing this burden, to: U.S. Department of Agriculture, Food and Nutrition Services, Office of
Research and Analysis, 3101 Park Center Drive, Room 1014, Alexandria, VA, 22302, ATTN: Rosemarie Downer
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D.

Non-Case Management Activities
What non-case management activities did you perform?

How do these other activities under the pilot differ from these types of
activities prior to the pilot? (Only ask this question to caseworkers
in pilot sites.)

What about in the pilot explains the time difference in non-case
management activities compared to the pre-pilot process?

Did you confront any significant issues with non-case management
activities under the pilot? If so, please explain.

. Additional Information

Were there any unusual events that occurred during the data collection
period? If so, please describe the events and explain their effect. For
example, were there significantly more or fewer applicants than you see
during an average work week?



