
SUPPORTING STATEMENT – PART B

B.  COLLECTIONS OF INFORMATION EMPLOYING STATISTICAL METHODS

1.  Description of the Activity

The potential respondent universe, in theory, includes all recent veterans. Clearly, we are 
not going to conduct focus groups with all of them, but we also cannot, at this point, identify 
precisely which veterans or how many will be participating in our groups. We are hoping to 
conduct a total of 15 focus groups with this population, with roughly 10 veterans in each group, 
for a total of 150 recently separated veterans.

We are not conducting any sort of sampling, since we will be relying completely upon 
volunteers at places like American Legions and Student Veterans Centers. 

Table 1.  Potential subjects

Recently transitioned veterans 
(at Student Veterans’ Centers,

American Legions, etc.)

Approximate 
number

150

This is a new collection, thus we have no indication of the number of volunteers to expect
based on a previous collection.  

We are not providing information here on expected response rates, since this is not an 
appropriate metric for focus groups. We do not expect that every individual will answer every 
question, but we do expect that each question will generate discussion among at least focus 
group participants.

2.  Procedures for the Collection of Information

a.  Statistical methodologies for stratification and sample selection;

As mentioned above, there is no sampling design, since we are conducting 
discussion groups with volunteers, not administering a survey.

b.  Estimation procedures;

We will be providing tabulations of responses that were commonly heard by the 
focus group facilitators, and making note of how these vary depending on the 
composition of the group (i.e. officer vs. enlisted). This will be the extent of our 
“estimation procedures.”
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c.  Degree of accuracy needed for the Purpose discussed in the justification;

Not applicable, we will simply be reporting what we heard.

d.  Unusual problems requiring specialized sampling procedures; and

Not applicable.

e.  Use of periodic or cyclical data collections to reduce respondent burden.

Not applicable.

3.  Maximization of Response Rates, Non-response, and Reliability

Not applicable, we are relying solely on volunteers.

4.  Tests of Procedures

We will not be conducting any tests of procedures.

5.  Statistical Consultation and Information Analysis

Not applicable.

b.  Provide name and organization of person(s) who will actually collect and analyze the 
collected information.

Data collection
Dr. Lauren R. Malone
Senior Research Scientist
CNA
Email: malonel@cna.org
Phone: 703-824-2741

Mr. Jeffery Peterson
Principal Research Scientist
CNA
Email: petersonj@cna.org 
Phone: 703-824-2774

Dr. Shannon Desrosiers
Research Scientist
CNA
Email: desrosierss@cna.org 
Phone: 703-824-2803
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Dr. Jennifer Schulte
Research Scientist
CNA
Email: schultej@cna.org 
Phone: 703-824-2490

Ms. Anita U. Hattiangadi
Research Team Leader
CNA
Email: hattiana@cna.org

Phone: 703-824-2522

Dr. Elizabeth Bradley
Research Analyst
CNA
Email: bradleye@cna.org
Phone: 703-824-2058

Data analysis
Dr. Michelle A. Dolfini-Reed
Principal Research Scientist
CNA
Email: dolfinim@cna.org
Phone: 703-824-2196

Dr. Lauren R. Malone
Senior Research Scientist
CNA
Email: malonel@cna.org
Phone: 703-824-2741

Dr. Shannon Desrosiers
Research Scientist
CNA
Email: desrosierss@cna.org 
Phone: 703-824-2803

Ms. Cathy Hiatt
Research Applications Programmer V
CNA
Email: hiattc@cna.org
Phone: 703-824-2242

Mr. Dave Gregory
Research Applications Programmer V
CNA
Email: gregoryd@cna.org
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Phone: 703-824-2417

Dr. Elizabeth Bradley
Research Analyst
CNA
Email: bradleye@cna.org

Phone: 703-824-2058
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