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Justification for Non-Substantive Change
January 6, 2014

Summary

Information collection for the National Quitline Data Warehouse (NQDW) consists of:
(1) an intake survey for all Quitline callers,
(2) a follow-up survey administered to a sample of Quitline callers seven months after the intake 

survey, and 
(3) a NQDW Quitline Services Survey that is completed by the state tobacco control manager four 

times per year.  This survey summarizes services offered in the state/territory.

We request the following:  OMB approval of a re-designed, NQDW Quitline Services Survey to reflect 
the same design and display of the NQDW data in State Tobacco Activities Tracking and Evaluation 
(STATE) System.

The re-designed survey does not change the content of the previous services survey.  It presents the 
requested information with more clarified instructions for the user and is formatted to reflect the design 
of the NQDW data on STATE System. We will

 Discontinue use of the current NQDW Quitline Services Survey (previously approved 
Attachment G2; uploaded to Reginfo.gov in two .PDF files).

Begin using the redesigned NQDW Quitline Services Survey (new Attachment G3). 

The Quitline Services Questionnaire is completed on a quarterly schedule.  Q1 applies to the period 
from January 1 – March 31; Q2 applies to the period from April 1 – June 30; Q3 applies to the period 
from July 1 – September 30; and Q4 applies to the period from October 1 – December 31. The proposed 
change applies to all quarterly surveys moving forward.  Quitline Services Questionnaires are submitted 
to CDC 1-30 days after the end date of the quarterly reporting period.  In order to obtain complete data 
for Q4 2013, CDC requests OMB approval by February 1, 2014.  

Justification for Change

In November of 2013, the NQDW was released to the public on the State Tobacco Activities Tracking 
and Evaluation (STATE) System.  STATE System is an electronic data warehouse containing up-to-date
and historical state-level data on tobacco use prevention and control. The STATE System is designed to 
integrate many data sources to provide comprehensive summary data and facilitate research and 
consistent data interpretation.  Data from our three approved surveys can be accessed and downloaded 
by stakeholders and researchers for their use.  Since STATE system is the primary reporting method for 
NQDW data, we would like to align our surveys to match the style in which the data are presented.  
Based on the public release of these data, we have devised a newly formatted survey.  We mentioned the
following in Supporting Statement A (page 15):

CDC is currently pursuing ways to condense the survey even further – e.g., by 
changing the format to table-style questions that ask about the provision of 
NRT/medications in a single question instead of in a series of questions. Future 
versions of the NQDW Quitline Services Online Survey will collect similar information 
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in an even more efficient manner as we use an ongoing quality improvement process to
enhance our data collection.

The Office on Smoking and Health (OSH) is making NQDW products (data and disseminated reports) 
available to our stakeholders through a single portal – STATE System.  Our goal is for all reports look 
similar for the purpose of uniformity.  

In addition to the changes mentioned above, other pertinent changes to the re-designed form are as 
follows:

 Clarifying instructions have been added to the survey for how to reflect data that are not 
available and for questions where the parts must equal the whole (e.g., question 7). 

 The redesigned instrument changes the formatting of the counseling and medication questions 
(questions 11-15) and is expected to be more congruent with what the data reported on STATE 
system.

Effect of Proposed Change on Burden Estimate

None.  The originally approved instrument had 52 questions.  The redesigned survey has 15 questions, 5 
of which have been redesigned to reflect the STATE System format.  We expect that respondent burden 
may be reduced.  We plan to monitor respondent burden after the revised form has been implemented 
and adjust the burden estimates as necessary.  
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