
Attachment 13

Evaluation of Food Safety Programs
 Follow-Up 3 Telephone Script

Greeting, my name is Elizabeth Armstrong-Mensah. I am calling from the Centers for Disease 
Control and Prevention (CDC).

This is another friendly reminder about the CDC Food Safety Program Evaluation survey that 
was sent to you a few weeks ago. We need information from your health department to help us 
gain a better understanding of the relationship between funding levels and food safety program 
service effectiveness in the U.S. 

Is there anything you would like me to assist you with regarding the survey?

 (If Yes) Thanks for the information. How may I assist you?

 (If No) Thanks!

We would appreciate it if you could complete and return the survey by… Thanks in advance for 
completing and returning the survey.


