
FBI National Academy End of Session Student Course Questionnaire
For additional information regarding this questionnaire email

Laleatha B. Goode, Management Program Analyst, FBI Training Division
at laleatha.goode@ic.fbi.gov

Please consider your overall experience at the FBI National Academy (FBINA). We appreciate you taking time to write 
comments since they provide us with extremely valuable date.  The questionnaire is voluntary and all responses are anonymous 
and will be complied, analyzed, and reported as group data.  Thank you for your participation.
The FBI is compliance with the federal government’s Paperwork Reduction Act, has received approval from the Office of 
Management and Budget (OMB Control Number: 1110-0050, Expiration Date:               to conduct this questionnaire via the 
Intranet.

Student Course Questionnaire (Given at end of each course)

Students rate 10 items on a 1-to 5- point Likert scale with the following responses:

 Strongly Agree (5)

 Agree (4)

 Neutral (3)

 Disagree (2)

 Strongly Disagree (1)

 No Basis for Judgment (0)

1. The objectives of the course were made clear to me from the beginning of the course.

2. I felt the course content was well organized.

3. The knowledge/skills covered in this course are important for my professional development.

4. The coursework was intellectually challenging.

5. Assignments enhanced my understanding of the course content.

6. Methods of evaluating/grading student work were appropriate and fair.

7. The instructor was available to provide extra help when needed.

8. The instructor used real-world examples, details, illustrations, cases, etc. to make the course 

content meaningful.

9. The instructor encouraged me to participate actively in class.

10. Overall, the quality of instruction was excellent.

Open-ended questions:

1. What aspects of this training was the instructor most valuable to your overall learning 

experience?

2. What aspects of this training was the instructor least valuable to your overall learning 

experience?

3. Please identify any improvement that would be beneficial for this course of instruction.
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