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ORR Mobile Site Usability Testing Introduction Script
My name is Mary Evans, and I'm going to be walking you through this session today.
Participation in this user testing is completely voluntary.

Before we begin, | have some information for you, and I’'m going to read it to make
sure that | cover everything.

We’'re asking people to try using a prototype of a NOAA website that's designed for
use on mobile phones and tablets. We want to see whether the site design we've
developed works as intended. The session should take about 20 minutes to half an
hour. Participating in this user testing is completely voluntary.

| want to make clear that we’re testing the site, not you. If you experience
difficulties using the site, it means that we need to make some changes to it.

As you use the site, please think out loud: say what you're looking at, what you're
trying to do, and what you’re thinking. Doing that will help us see where we need to
make changes to the site. | may remind you to do this from time to time.

Because our purpose is to improve the site, we need to hear your honest reactions.
We welcome any comments you may have about the site, during or after the test.

If you have any questions as we go along, just ask them. I'll answer them
immediately if | can, or after the test. If you need to take a break at any point, just
let me know.

Do you have any questions so far?

Before we look at the site, I'd like to ask you just a few quick questions.

First, do you have a mobile phone? Do you use it to browse websites?

[If yes] About how many hours a week altogether—just a ballpark estimate— do you
spend browsing websites using your phone?

About how many hours a week altogether—again, a ballpark estimate—do you
spend browsing websites related to your work on your phone?



When you visit a website, do you prefer to go straight to the site search to find what
you're looking for, or do you prefer to click around and browse to find what you're
looking for? (in brief)

Open up product to be tested:

Instructions: Now I’'m going to ask you to try doing the specific task that is written
on this piece of paper. [Read task description out loud] Just ask if you would like me
to repeat the task for you at any time. Again, as much as possible, it will help us if
you can try to think out loud as you go along.

Tasks: [Each tester receives and completes one task]

Task 1. You're a firefighter on a HAZMAT team, and you’ve heard that there’s a
new version of CAMEQO’s mapping program. You want to find and download it.

Task 2. You're an incident meteorologist, and you need background information
about how NOAA is involved in responding to oil spills.

Please rate your experience with completing the task:

Not Difficult Slightly Moderately Very Extremely
At All Difficult Difficult Difficult Difficult
1 2 3 4 5
What made the task (insert participant’s rating)?

Participant #1: Participant #2 Participant #3



Debriefing
1. What do you think about this site? Is this something you would use?

2. Do you have any recommendations for changes to the way the site looks or
works?

END TEST PORTION
Thanks, that was very helpful.
Do you have any questions for me, now that we’re done?

Thank you so much for your help today. Your comments will help us create a better
website.

Public reporting burden for this collection of information is estimated to average 30
minutes per response, including the time for reviewing instructions, searching
existing data sources, gathering and maintaining the data needed, and completing
and reviewing the collection of information. Send comments regarding this burden
estimate or any other suggestions for reducing this burden to Vicki Loe, NOAA Office
of Response and Restoration, 7600 Sand Point Way NE, Seattle, WA 98115, phone
206-526-6464.

No confidentiality can be provided for responses, and you need not supply your
name or address. Any information you provide will be used for the sole purpose of
improving NOAA's products and services. Notwithstanding any other provisions of
the law, no person is required to respond to, nor shall any person be subjected to a
penalty for failure to comply with, a collection of information subject to the
requirements of the Paperwork Reduction Act, unless that collection of information
displays a currently valid OMB Control Number.



