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BRI 0 Do U#N#AR  UHNBRER Y # HSHUBDHSHTHQH1H
 HOH_HOHEHOHAHOHOH LHEHHHHHHHHHHHHHHHHHHE YV YV Y Y Y Y Y Y Y R
B SHHHHE VT T HRHHEY  HE R

HHHHHHY



B R TR ) S
B B R ST GHHH  HHHE (HHHEH HHHOR I | B - FHHE 1R HHHORHE L 2 HHHURHHEA
HHHDHHH O THHHSHHH O | HHHHE | HHH<HHH=HHH>HIH?

HHH QA BHHHCHHH DU EHHH A M HAHH THH JHHHKHHH LM NHHHO R PHIH QHHHRIHHES
HHETHIDY TV HHHWHHE XY DI [ ###\

HHH | HHHE N S Qi O CHIH O e T HHHE QAN LI ] #HEH K LN HHD Y VY
HHH QT 1 SHHH TR UV Y Y VYT Y Z 8 {# |
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# # # # #H<H#/HPHhHOH#NHEH>HH
# # # # #H<#PH#h#o#n#e# HSHt#Ha#r#THI#NHAHeHXH=#"H#IHAHOR"#
#THy#HpHe#=#"#M#OHDH#IH  He# " #>HH
#HHH#HHH
#<#PH#h#OHNHeHSH L Hr #1H#NHQH>HIHOH LHAHAHBHBHOH THBH<#/HPHhH#HOHNHeHSHLHr #1#NHGH>HH
# # # # # # H<H0#r#iHg#i#nHa# L H#PEhHORNHSHSHIHr#1#N#QHSHIHORLIH - HAHAHBH -
HBHOHTHBH<H/HOHr #i#tg#1#nHa#t L#PHhHORNHeHSHEHr #1HNHH>HH
# # # # #H<H#/#HPHhHOH#NHeH>HH
# # #H<#/#PHh#HOH#NHeHSH>HY
#<#t/
#P#h#o#nHe#SHe# t#>HEHHHHHHH IR HHHHHH I HHHHHH R HHHH S HH T <
HPHXHEMS LH HvHedrisHiftodn#=#"#1# #O#"# He#n#cHo#dHi#N#gH=#H"HUutt#TH -H1HOH " #2H>HH
#<#CHOH#NHLHa#HCHIHSHeHLH>HH
# # H<HVHEHrHSHIAOHNHSHIASH . HOH# . #O# . HOH<H#/HVHeHr #SHI#OHNH>HY
# # #<HCHO#HNHTHaHCHUHSHSHH
# # #<#CHoO#N#tHaHCHt# HSHtHa#r#THI#NAAHeHXH=#"HIHBHIA " H#>HH

# # # #H<#PHe#r#sHOH#NH HSHt#a#r#tHIANHAHeHXH=#"H#IHBHIH " H#>HH
# # # # H<HPHeHr#HsSHOH#NHSHtH#r#LI#NHOH>HSHaHr#ath# #D# . #
B#r#a#b# sHo#NH<#/HPHeHr #SHOANHSHIHr #1HNHQH>HH
# # #H<#/#HPHe#rH#sHOHNH>HH
# # #<#BHu#tsHi#nHe#tsHsH #HSHU#a#r#Ht#I#NHIHeHXH=H"H2HO6H#BH"  #>HHF
##H#H
<#BH#HU#SHIi#NHeHSHSHSHIHr #1HNHQHSENHORARAR<H/HBHUESHI#NHEHSHSHSH A HifkinHQ#>HHE
# #<#/HBHUHSHIHNHSHSHSH>HY
# # #<#PHh#to#NHeHSH>HH
# # # # #H<#PH#h#o#n#e# HSHt#Ha#r#tHI#NHAHeHXH=#"H#IH2H#1H"#
H=H"HWHOHr #K#" #>H##
# ###
O#NHeHSHLHr #1H#NHQH>HIHOH LHOH 2#HBHEHTHEH1IH<H#/HPHhHOHNHeHSHIHr #1#NHH>HH
#
#
#
#
#=
#
#
#
#

#
#
#
#
#
#
#
h #
# # # # #<#HO#r#i#g#i#n#a# HPHhHO#NHEHSHIHr #1i#NHQH>HIHOHLH - #O6H2#8%# -
#
#
#
#
#
#
#
#

#

<#P #
#

SHTHSH1H#<#/H#HO#Hr#1#gH#1H#NHaH# #PHh#O#NHEHSHE#r #1HNHQH>H#

# # H<#/H#HPHh#HOHNHEH>HH

# # #<#P#h#o#n#e# #S#HtHa#r#tH#HI#n#dHe#XH=H"#3#4HO0#"#

"H#M#o#bH I L HeH #>HH

#HHH

<#P#h#o#N#eH#SHLHr #1#NHQH>HIHOHIHAHARBHBHOH THBH<H/HPHNHOHNHSHSHIHr H#1#n#QH>HH

# # # # #<HO#r#i#gHi#n#a# LHPHh#ORNHEHSHLAr #IHNHQHSHIHOH LY - #AHAHBH -
BHIHTHBH<#/H#HOHr#1#g#1#NHa# L#PHh#O#NReHSHEHr #1#NHQH>H#

THy#Hp#He

HHEFHEHEHEHE TR

#

# #
## #
H#r#a#
#H##
###
###
#BHUH
HOH##
###
###
THy#pHe
## #
#P#h#
#H##
HTH5#
###
#H##
HyHPH#
## #
#P##
HOH##
HOHTH



# # # # H#<H/HPHhHOHNHEHSHH

# # #<#/H#HPHhH#HOH#NHEHSH>H#

# # H<HCHOH#NHUHAHCHLHSHIHr#IH#NHGH>HSHa#r#a#th#t #D# . # HBH#HrH#Ha#bH#HSHOHNH#
H#HI#TH #I#n#THr#a#sSHIATHUHCHIHUATHEH HI#NHVHCHSHIAMBCHNHLH HPHIrHOH#GHr Ha#m#
#M#aHNHaHQHEH N ##

#PHRH#A# #CH#H  #e#a#r#a#nHcHe# HO#THTHIACHEHI ##

#N#HOHA#AH HOH#CHIHOHH

#GHOHVHACH #NHAHNHCHEH Ha#n#d# #HPHOH#r#HLH#THOH #1HOH H#HDHI#VHIHSHIHOHNH#H
HO#THTHIHCHEH HIHOHLH-HOH2HBH-H#EHTHSH1IH#H

HCHeH #1# H#IHOHLH -HAHAHSH - HBHOH THBH<H/HCHOHNHLHAHCHLHSHIH I #I1HNHQH>HH

# # # # H<H#/HCHOHNHLHAHCHLH>HH

# # #H<#/HCHOH#NHTHAHCHTHSH>HH

#<#/

HCHOHNH t HaHCH L #SHeH# L H#>HHAHHAHHHHH CHNBHHHHHHHHHHHHHHHHH B HH B HH AR
HHHBH AR AR BHBHBRBRVECHNHAHOH r H=HTHSHEHCHUHAr #e#

He#n#Hg#i#NHeH=H#H2# . H5HOH# . #IHOHAHIH2H#  #5H# . #1H#DH . #2#1#, #1# . #O# . #3H#3#, #O# . HO# . #O#OHO
#O0# #Hd#e#THIANHIHLHIHOHNHSH=H2HOHIHSH - #1H1# - HOHOH_H#H1HAH I #H2HO#IHOH -#1#1H -

HOH#SH, #2H0#1H#5H - #1H1H# - HOHOH , H1HOHTHOH - HOH#1H# - #OH#1#
#s#i#tg#n#att#udr#e#sH=#HO#N#OHNHEH
#(#p#Hr#o#tHeHCHIA#LIHORNH . #OHUHLH LAOHOHKH . #CHOHME 1 # H#NHOHoHHARDYY Vo ###o #H#Ho

HHHo HEHDYY Vot DY Vo ##Ho #H o DYV Y o # i #iHEo #HHo #itto o ##Ho #iHo o #itto #iHo

Hititn #Hito #iHEo o o HEHEQ I ##8 | HBDYYY DY YYDV YV DY YYDV Y YRV YV DY YO###DY Y «###PY YYD
YYYPYYybyyypyyybyyybyyy s ###
HHHEDYYYDYYYDYYYDYYYDYYY C# DY VDY YYDY Y DYDY YDYYYPYYYPY YAk #RHHHDYYY
EHHHEHHHEHHHDPYYYDYYY T Lttt THAHDYYY DY VY DYV DY YYDV Y DY Yy O x by Yy Uttt Ot ##DY Y Y
DYV Y###DHH#H DYV DYV AH#HAHHHDYYY DYV Y A##HeHAHDYY DYV VDYV Y DYV E### 1 ### 1 ### L H1# I H#H#
O##AHNHAHOHAH OHBHOHAHOHAHOHBAH + HEH oH#H# UHAH UH#AH UH#AH UHBHY HEH DHAH Y HE#HH##attaH#  HO#HOHVH
#d#o#e#s# #nHo#t# #Hd#He#s#i#tg#n#HattHte# #HpHe#ri#m#i#tH#tHe#d# #sHe#n#d#etir#

#h#to# SHLH#SH ) #HHHBHHBHBHHAHHBHBHHBHHHHAHHBHACHTIHPH | #1HTHOH  #1H#1HOH  #2#2#5# . #1#8H#8
#, HCHTHRHYH | HUHSH | #THPHVH | #NHLHALH  HEHFHVH | #NHLHA#LH , #SHFHVH | #SHFHEH | #SHFHSH 1 #  #D#1
H#R#  HIH#NHBH ; #SHFHPH | #; #SHCHLH 1 #-

#1#; HSHRAVHRY  #CHYHIHPHRAOHIUMABHO#THEHTH ; #H#  #p#mita#ti# | #2# . #dHoH#HCH . #oHOHVH ; #FHP
H#R# | #,; #SHPHF# | #NHOH#NHEeH | HLAAHNHGH | #eHnH | HEHHHAHHHTHHHAHHHIHHHIHHH T HH T H T
HUBBBHHHHHHBRHTH=HOH ; # THIH=H#<#LIH#n#vHa# H1HdH>H# | HFHIHXBUHPH=H#2# . #3HOHOHIH ; #VHeHr#s
#ido#n#=f#VHe#r#s#ittodnd #IH#SH . #1# #(H#BHUAIH#HAH #3#1HBH . HO#)H#, #

#SH U Hat g e H=HHE LH 2 HHHHHHAHHHH B HBH R R R R Dy #

H1#OH# . HEHOH# . #3#6# . #5# HwHiHt#hH HSHMATHPH #i#d#

HMASHMHAr #1H# 1H#6HOHOH 2HOHARIHQH # . #OHDH . H1HAHAHOCHBHAHAHDH2H2H2#EHOH | # HFHIr#1#, #
HOHOH HNHOHVH H2HOHLHOH H#LH3H  H#1IHOH [ H#2H2# #-HOHBHOHOH

# (HPHSHTH ) HEHHHHBHHHHBHHBH B HBHH R H B R R ARV =H1# ) #
Ha#t=#r#sHa# - HSHhH#Ha#2#EH6H ,; # HCH=HrH#eH# | HattxH#eH#d#/HrieH | HatixHeHdd # # # # # # # #
#d#=#n#o#attatt_#HQHOHVH . #2H#HOH 1HEHOH#OH 2#3H . #HQHa#PHPHSHSHMH LHPH . #CHOHMH | #
HSH=H2HOHIHDHOHOH2H3H # # # # # # # # #h#=#m#i#m#e#-
#vieHr#s#ito#n#  #dHa#t#e#  HmieH# sHsHakgHer -

#i#d#  #sHu#b# jHeHCHL#  #THr#OH#MH | HTHOH ( #HCHCH | HCHOHNH LHe#NHLH - Hi#yHpHeH, # # # # #
# ##
#b#h#=#XHE#THXHAHQENAUHUHGHY #a#NH#UH IHY HHHENHZHCHSHPHOH ZH#DHBH / #GHQHTHDH L# z#AH#KHQHE
HNH#VHYHNHDHQH=H#,# # # # # # # #

HOH=HNH#O#VHTHSHLAVH HCHHAVHAHEHVHRE IHGHMENH+HCH IH THOHRHAH IHKHLHDH +HAHQHRHOH#EHK#Y
HAHMHFHDHUHTHAHGHMHEZHCHNA L HIHOHWHIH r HBHEMA +HeHatbHWHUHCHYH # # # # # # # #

HRH#WH LH#IH T H#KH#+H#AH#NH O HOHWHOH IHOHN#PH IHVH IHNHOHCHDHKHYHPHVHY HKH#WHSHNH THOH gHCHAHNHE
HSHNH#HQH#H LHOHYHOH ZHLH 2HY HVHQHXHDHBHRH 2HNHWHeHOHQHpHUHQHQHAH # # # # # # # #
Hr#M#d#eHEHLIHYENADHXHDH#MBAHCHCHCHZH#UHKHDH#KAAHZHO# L #DH L #EH O aOHOH QR T HMHVHTH L #AHS
#BH2#eHUHVHOHQHYHCHORQHPHVHENHIHMAEHVHBHARHHTHHYTHIHLHSHNE # # # # # # # #
H#HOH#PHCHPHRAWHOIHSHRENHOHVHZH T HZHEHXH A#BHAH | #e#h#KHDH#NHCHVHRH e #YH#EHq#XHCHHASHCHNHF
HBHYHSHr #T#  #PHe#DHBHEH#DHWHSHOR IR SHRYVEATH2HDHIHCHeHWHQH # # # # # # # #
HHHARWH IHAH r #GHQHLAAHOHOH et XH# IHLHAHARXHHH Z #OH#KHAHKH L #att+H#H 1 # LH#SHQ#HYHQ#PHIH T HU# IH]
Hr#OHPHOHLHQH I HCH2HYHCHARTH2HCH2HTHDHUH+HHKHBH/HRAIHRAJHBH # # # # # # # #
HVHBHSHWH=H=HHHBHHBHHBHHBHABHAEBHABHABHAEBHAE B HAE B HAE B HH B HAEBHAEAHBAYH2HFH#FHOH# L# 1LHFHDHO
HAHOH . #pHrHo#tH#ecHt#IHORNY . HQHDH L #HHAHHHHAARNHOENRY HMHOH UL SHEHBH I H B H I H
HiH R HHH T T T S #att r #afth# . #b#r #a#tb# s#o#n#@#n#HoHataH . HoHORVHHHH R
H#HHBH IR SHa# r #Ha#h# . #DHr #aHbH# SHO#NHQ#NHOH aHAH . HOHOHVHHHBHHHBHHHAHHHAHHHAHSHAHT
#a#th# #B#r#a#tb#s#Ho#NH #-# HNHOHA#AH #HFHe#d#eHr#ath | #H####HASHaM rHath#
#BHr#a#tb#sHO#NE #-# HNHOHAHAH

#H#HH
#H#HHA
####



#F#ettd#ettratt | #HH#BHHHRHFHOHCHOH 2H#5HDHBH IHBHEHAHAH T HEH#AHBHEHEHAHCHF#5#9#AH#B#8#BH#5
#5#8#TH# - #GHLHEHNHENHAH

#M# L# CHKA#HAHHHIHIH A HHHH B HBHBHBHBH AR AH AR OHCHOH 2# O #HDH 8H 1 #8HEHAHAH TH#5H#HA
H#BHEAER#AHCHF#5#O# A#8H#8HBHOHOHBH T # - HGHLHAEHANANHAH

HM# THCHK SRS HH R H PR H PR H PR H SRS H SR H SRR SRR SHaft r#afth# #B#r#a#b#sHo#nd #-#
HNHO#HAHAH #HFH#HeHdHeHtr#a #######H##SHat r#aith#t #BH#r#Ha#b#ESHOHNH #-# HNHOHAHAH
#F#etd# et r#att | #H####H#RH SHa# r#a#h#t . #b#r#a#bH# sHo#n#@#NHOHaAH . HOQHOHVHHARHHARHHARHH
Ht#H R SHNH THPH#HHBHHH B HHH B HHH B HH B HHH B HH B HH B H B H B H R H R TR sHa# r#a#h
# . #b#r#attbts#oH#n#Q#ENHOHatalt . #QHOHVHBHHHHHH I HHHHH I SHMH T H# PHHHHH T HHHH
HHHH BB o Y HOUE ## o NHY HE T ####o SHa#r #a#h#
#B#r#a#b#sHO#NH #-# HNHOHAHAH

#F#ettd#ettratt | H#HH#SHMATHPHAH sHa# r#a#th#t . #b#r#a#tbH# sHo#n#@#N#OHaaH . HQHORVHHARHH#RHH
HU BB HHH PRI P TR QEME L #c# ke # L s#o#n#@#d#oHCcH . #g#o
HVHBHHHHBHHBHBHHBH BB H R T #H1H 6B L OH#HBHHHHAHHBHTHHBHHHHBHHBH BB R
HHHHHH R UH#0##0 Do



ACO*:U######################################################%%M#################
HEHBHHHH B H SRR H R H R <HCHAHER#QHNHQ# IHGHLHPHSH T #BHPHVHRARHA2HOH SH#
ARt HOHRYHYRYH2H#YHe#N#FHOHPHLAKHOH LA THT #IHDH#NH#PHIHAHDEXAOHOHVHQH@HMA# AR 1# L# . HgH#mHtaH
1#1# . #CHOHMHSHHRHHHHAHH B HRHHBHHHHBHH R H AR T H R R H R R H A HBHO# FH#OH#AH
SHOHCH2#IHDHAHAHCHAHCHAH 2 HCHAHEHOHBHCHTH2H IR EHAHAHOHOHAHNHARMBPH I #AHOHIH . HpHr#OH#
d# . #OHUH L# | HOHOHKH . HCHOHMHHHHHHHHHHHHHD  #0 A>T 00# 1 XN<o ~HHHHHHHHHHHHHHHHHHHHHHHHHH
HHHBHHHH B H RS H BT R TN D# O X HBH B H B H S H R H TS H RS R R R R R
###HsH#atr#atth# . #b#r#a#tbis#ofn#@#n#otatta . #QHORVHAHHHHAHHHHHHHAHHHHAH SHMATHPH
HEHHHBHH PR H BB H BB H BB H BB H B ##SMTP : SARAH . BRABSON@NOAA . GO
VHHHRHH BB H BB H BB G H BB SR BB SR BB GH SRS HHRSSHat r #fadth#t #BHr#a#tb#sHo#NH #-# H#NHOHAHAH
#E#e#dHe#r #at | HH##HHHEHIHH##H0 HHOUEHHo NHY #H THE###o SHa#r#afth#t #B#r#a#tb#sHO#NE #-#
#NHOHARAH

#HF#e#d#eHr#ast | #HHASHMATHPHES SHa# r#a#th# . #b#r#a#b# sHo#N#HAQ#NHOHaAH . HQHOHVHHHRHH#RHH
HEHBH PR HBHH B R H B TR R R R H R R ) OB = HEHXH CHHAAHNH GHER LHAHBHSH/
#OHU#=HEAXHCHHAAH#NHGHEH #AHDHME#IHRHEHCHeHIHVHEHdH 1 # #THr#O#MA
HCHYHLHAPHRHOHOHMABHOXTHEAT# . HnHa#MAPHr #AHOHIH . #pH#Hr#O#d#H . H#oRURTH L HOHORKH . HCHOAMH
#(H1HOH# . #IHOH1H  #IHTHIH . #1H#AHOH ) # H#HDHYH#

#
HCHYHIHPHRHOHOHMHABHOHTHEHTH . #nHaHm#pHr #dH#HO#IH . #pHr#o#d# . Ho#u#t# 1Ho#o#k# . HeHoHmH
H(HLHOH  H1H#OH1H  H1HTHIH H1H#AHOH ) # HwHi#tHhE HM#IHCHrHO#SHORTHIS HSHMHTHPHHA

# #SHe#r#vie#r# #(HTHLASH)H# #i#d# #1I#5# . #1# . #3H#148# . #1#5# #v#iHta#
#M#a#i# 1 #bHOUXE HTHr#a#n#SHPHOHr #1#;# HFHr#1#, # #6# #HNHOHVH H2HOH1H#SH
H2H1# | #1H#5H#H | #3HOHH

# HAHOH#OHOHOHH

#R#e#cHeti#tvitetdst i # #THr#OHMY
HBHYH2H#PHRHOHOHCHAHOHOH2HEH . #nHa#tMAPHr #AHOHIH . #pHr#o#d#H . H#o#U#tH L HOHORKH . HCHORMH
#(H1HOH#  H2HAH2H#  #2H#3HAH . #IH#SH3IH ) # #HDHYH#

#
HCHYHLHAPHRHOHOHMABHOHXTHEAT# . HnHa#MAPHr #AHOHIH . #pH#Hr#O#d#H . HORURTH L HOHORKH . HCHOAMH
H#(HLHOH  H1H#6H1H  H1HTHIH  H1#AHOH ) # HwHi#tH#HhE HM#IHCHrHO#SHORTHIS HSHMHTHPHHA

# #SHe#r#vHe#r# #(HTHLASH)# #Hi#d# #1H#5H . #1# . H#3H1H8H . #14#5H#,; # #FHr#i#, # #6#
HNHOHVH H2HO#LHOH H2H1H . #1HSH [ #2H#TH H#+HOHOHOHOHH

#R#te#cHettittvite#d# 1 # #THr#oH#MY
HBHYH2HFHFHO#LH LHFHDHO#AHOH . #HpHr#HOH LHeHCHI# IR OHNH . Ho#tbH 1#

#(H2Ha#O#LIH  H1AI#IH  H#THAROHOH  #THCHOHCH  #: #1HOHOH# ) # #bHy##

# HBHYH2HPHRHOHIHCHAHOHOH2H#5H . o Ut H L HoHORKH . Ho#THTHIHCHeHIHOHDH . #CHOHMY
H#(H2HaHOHLH | H1HLH1H | HeHAHOHOH | H2HCH2HCH 1 #  H2#5# ) # HwHIHTHhE HM#IHCHrHOHSHOHTHI##H
# HSHMHTHPH# #SHe#tr#tviet#r# #(HTHLASH)# #i#d# #14#5#.#1#. #3H#1#8# . #1#5# #v#iH#a#
#EHr#O#N# L HeH#NHAR HTHrHa#NHSHPHORr #TH, # H#FAV#1#H, # #6# HNHOH#VH H2HOHLASHH

# H2H1#  #1#SH  H2HTH HHHOHOHOHOHH

#AHUHt#h#etn#t#ifcHatt#ifo#NH -HREeHSHUH L HLH#SH  # #sH#paTH=#n#o#nHeH#
#(#sHe#n#dHe#tr# #IH#HPH #i#tsH# HIHTHOH . HIH1HOH# . H2H2#5# . #148H#8# ) ##

# HsSHMALHPH . #m#a#i#t #THr#o#ME=#N#ORaHaH . #QHOHVHE , # H#HAHOHCH . #QHOHVH ) #
#d#k#i#m=HpHa#tsHsH #(H#SHIHgENHaRTHUHIr#eH# HwHAHSH #HvHeHr#inTHiHe#d# ) #H

#

#th#tettattd#te#r# . #d#=#n#o#attat_H#HOHOH#VH . #2HOH1HEHOHOH2H3H . HoHa# pHPHSHSHEMELHPH . HCHOHM
#; #HA#HOHCH . HQHOHVH | # #HA#M#aHTr HCH=#NHOHNHEH HaHCHIH#IAOHNH=HNHOHNHEHH

# #h#e#andHe#r# .  #THrHO#MAE=HNHOHARAH . HQHOHVH | ##

#R#eH#cHeti#vitetdH - HSHPHFH I # #N#O#NHeH
#(#pHr#oftt#esticHt#ittostnd . HoHU#LH LHOHOHRKY . HCHOHMH 1 # #n#oHaHaH . #oHo#VH #HdHoHeHSH
#n#o#t# #Hd#He#s#i#gHNHatt#eHt#

# #pHe#r#m#i#t#t#e#d# #sH#e#in#d#estr# #Hh#Ho#SHUHSH)#H

#R#etHcHettittvitettd#t 1 # #THr#HoO#ME #HpHm#a#i# #24# . #dH#oH#cH . #HoH#o#vH
H(HLHTHOH  HIH1HOH  H#2H#2#5H . #1H#BHBH ) # #HbHyH#HH

#

HBHYH2HFHFHOH 1A LAFHDHOH#AROH . #m#a#i# |# . #pHr#oHt#edct#idodn# . HoHu#t# 1#HOoHOHKE . #CHO
Hm# #(HLHOH  H1H#  H1HAH  H2H#H2H5H# ) # HwHIiH#TH#h# H#MHELIHCHIHOHSHORTHIH HSHMHTHPH#

# #HSHe#r#vHeHrd H(HTHLASH)H# #Hi#d# #1#5H# . #1# . H#H3IH2#5H# . #5# #v#iHta#
#EHr#o#N#LHeHNHAR HTHr#afnHSHPHOR Y #TH, # H#FHr#i#, # #6# HNH#OHVH H2HO#LIHSH

H2#1H  #1HEH #2HO6HH

# HAHOHOHOHOHH

#R#eHcHei#tvite#dH 1 # #THr#OH#MYE Hm#a#1# | #-#1#QHOH -#XH2H#3IH#3H . #oHoHOHQH L#e# . HCHo#mM#H
#(#mita#i#t | # - #1i#gHOH# - #XH#2#3#3# . #g#Ho#o#gH# Lite# . #eHoHm#

H#HIHPHVHOH : H2HOHOHTH  #THBHDHOH  #AHOHOHLH | #CHOHDH  #OH : HOH 1 HOH I H2HBHIH | # ) ##



# #b#y# #pH#m#a#i# #2# . #d#o#cH . Ho#toHVH
#(#8# . #1H#SH . HOH# . #OHOH/H#8H . #1H#5H . #O# . #5HOH# ) # HwHIHt#Nh# HEHSHMHATHPHSH #i#d#
HEHAHOHLHFHMBENHQHOH2H# 24 2H#3HEHH

# #(#vHeHr#SHIHO#NH=HTHLASHVH#LH . #2# #HCHiH#pHhH#eHr #=HEH#CHDHHHEH - HRH#SHAH -
HAHEHSHIH2#8H - #GHCHMH - #SHHHAH2#EH#6H# #HDH#IHTHSH=HIH2H#8H HvHeHhr#i#THYH=HNHOHTH ) ##
# #T#oO#r# #H<#HO#M#i#cCHk#e# LHSHOENHQHAHORCH . HOHORVHESH ) # H#HFH#r#1#, # #6# #HNHOH#VH

H2HOH#LIHEH H1#GH i HIHDH ( H2H3H #-HOHSHOHOHH

#R#e#cHeti#tvitetdHt 1 # #b#y# #i#g#HbH#h#VHEH HwHiH#t#h# HSHMHTHPH# #i#d#
#h#tvH#OHSHORAHIHBH2HOH L HAHIRI#QHDH . #OH#H#

#H#H#HHE RS HTHORH H<HOEMH#LHCHKEH LHSHOENHQHARORCH . HOHOBVHSH , # HFHr#iH, #
HOHOH HNHOHVH H2HOHIHOH HIH3H  H1HDH  H2H2H# #-HOHBHOHOH #(HPHSHTH)H##
HDHKHTHMH - #SHI#gHNHa#tH# U r e 1 # #vH=H1#,# Ha#=H#ri#sHa#t-#s#h#a#t2#5H#6# #

#HeH#=#rie#  #adx#e#d#/#rie# | H#akxiesd# ; ##

HHH#HHTERHY
#d#=#n#o#tattatt_H#HOHOHVH . H#2H#HOHLHLHO#OH 2#3H . #oH#atpHpHSHSHMHLHPH . #CHOHMHY ; #
HSH=H2AOHLHSHOHOH2H#IH | ##

H## H#HH#H S HhHENS IR - Hvitetir#s#ifoting  #d#att#ed  #mitettsH#sHatigitedt -

#i#d#  #SHuBDHjHeHCHLH  #THrHOH#MH | HTHOH ( HCHCH | HCHOHNH LHeHNHTLH - HUHYHPHeH  ##
HHEH#HHHTERHS
#b#h#=HXHE#THXHAHQENA#UHUHGHY H#a#NH#UH# IHY HHHENHZHCHSHPHOH ZH#DHBH / #GHQHTHDH L# z#AH#KHQHE
HNHVHYHNHDHQH=H | ##

HHHHHREAHREH

HOH=#NHOHVHTH#SHLHVH LECHHAVAAREHVHRA IR QHMHENH+HCH IHTHOHRH AHIHKH LHDH+HARQHRHOH#SHKHY
HABMBFHDHUR T HAHGHMAZ HCHNH LHTHOHWHOH r #BHMH e Hatt bHWHURCHY ##

HHH#EHARAHRH

HRHWH LHIHTHKH+HHARNHOHOHWHOHIHOHNHPHIHVH I HNAOHCHDH KAYHPHVHY H#KHAWHSHNATHOHgHCHARNHE
HSHNH#QH LHQHYHQH ZHLH2BY HVHQHXHSHBHRA2HENHWH e HO#QH# pHUHQHQHQ##H

HHH#HHHEBEREHYH
Hr#M#d#eHEHLIHYENADHXHDH#MBAHCHCHCHZH#UHKHDH#KAAHZHO# L #DH L #EH O aOHOH QR T HMHVHTH L #AHS
#B#2#eHUHVHOHQHYHCHORQHPHVENH THMHEHVHBHA#+#THHH# THIHLH#SHN##

HH#HHESREHH
HOHPHCHPHRHWHOHSHRENHOHVHZH T HZHEHX#AHBH AR 1 #e#h#KH#DHENHCGHVHREHY HEH q#XHCHHAIHCHNHF
HBHYHSHIr #7# | #PHe#b#BH#EHe#HDHWHSHOHIHSHRHVHTH2H#DH I H#CHeHWHQHH

HHERHHEBERHH

HH#AHWHIHAH r #GHQHLHAHOHOR e X # | H# 1A AHARXHHA Z #OHKH AR KR L Ha# Hr # THSHQ#Y#Q#PHA# T #U# IH]Y
Hr#OHPHO#LHQH r #CH2HYHCHAR TH2HCH2 AT HDOHUH+HKHBH / H#RE IHRH J #BH#

HH#H#HHHSER S H HVEBHSHWHH=RY

H#X# - #GHOHOHQH LHeH - HDHKH THMH - #SH1#gHNHat tHUHr et i # HvH=#1#,# Ha#t=H#risHatt-
#s#h#a#2#5H#6# ,; # #HoH=HrH#e# I HakxHetd#/ HriteH L #attxHetdH; #H

#HHH BB H Y S BAHHIHCHLIHOHOH  nteHtH ) # HSHH2HOHLIHIHOHBH2HOH ; ##

H##HHH# R Y HhHEXE-HOHME - #mitettsHsHatigitest - #sHtHatt#e# ( #mBi#mites -
#vH#ettr#sH#itto#nd  #d#attt#e#t : #miteH sH#sHartgHest -

#i#d#  #sHuHb# JHecHIH  #THr HOHMH | #THOH  #HCHCHE

#H#H#H KBRS H B HCHOENH RN - LR YHDHEH , #H

HHEHABFHRAHRH
#b#h#=#xXHEHTHXAAHQENHUHUAGHY Ha#NAUR IHY HHENAZHCHSHPHQHZH#DHBH / #GHQH THDHLHZ#AH#KHAQHE
HN#VHYHNHDHQHR=H# ; ##

HHERHHHSERHY

HOH=HAHKHOHYHOHFHeH# | #BHI# JHIHTHNANASHIH L HYHWHCHMBKAOHpH ZH# T HMEXHYH LATHAHLHCHYHAHP
#p#n#i#L#HH#eH#VHQH LHSHe#ORAHAR J HWHHHPHUS OROHr #+HO# AR THOH VY

HHH#HHHESEREHH

Hk#L#AHaH KHOHRHaAHAHSHVHDHARFEXH+HPH LAY HMH L HSHeHYHXHIHEHOH THYHCHHHVHMAQH6HZ#THSH(
#IH#NHVH#CHUHMS SH+HOHTHPHXAFHSHEHaARUHIHZH THMHSHOHCHVHAHOH Y ##

HHEHRHHEBEHRHH

HKH#BHHHFHMBVEr #PHURAH#HHOHSH LH# L H2HAHDH LY SHOH r #3HyHZ # IHOH IHZHPHCHAHMBURDHOHKHZHBHT
#IHeHEHIHKHTHTHVH LHPHDH #LH# IHOHXAr #SHDH#BHOH# JHOH IHKHATHBH 1 ##

HHEH#HHHBERHH

#h#Q#1# 7 # | #CHRHCHMHKH LH PHRAUH LH ZHKHMBSH+HQHFHEHGHWHBHTHOHZH#NHQHDHSHXHCH ] HAHAHWHM
HKEMBVEZATHDH SHO#QENHWHeHNHREVENENZ IHFHe# J# T HVHKEXSJHIH/ ##

HHH#EHARAHRH

HTHZHZHRHCHCHZHhHWH T H#QHKH LA+ HWHWHWHEHBH IH2#Y #LHXH2# r #OHCH L HPH I HBHKHCH LHr #pHLAYHA
HCeHO#/ HIHZHDH# SHNHEHO# OHeHCHDHYHYHXAN#SHEHI Hatt t#N#HaH r #THBHH

#HHHRHY SR HUHHTRHAR=H=HH

#XH# - #HGHMH - HMH#eH SHSHaHQHeH# - #SHIHa tHeH | #



HAHLHOHCHOHQH L# JH#NHOHQHEA+HOH/ Hh# T HAHYHMBWHOHEH TH+HARAPHWHPHQH T #SH JHUHLENHYH#N#SH L
HNHENHKEKEMHQHRAVAKHUH T H# LAKHAHKHVHOH LHMB Q# IHCHPHPHDHCHEHMY LA 2HSHTHOH# SHPHM#H
HMATHMAEH - #VHeH#r#s#itodnd 1 # #H1# . HOH#

#X#-#HR#teHtcHetifvieHdH 1 # #DHYH H1H#OH# . #5HOH# . #3H#6H . #5# HwHi#t#h# HSHMATHPH #i#d#
HMESHMBr #1H1HOHOHOH2HOHARIHQH [ # . #HOHSH . #1HAHAHOCHBHARAHDH2H2H2HEHOH | # #HFHr#1#, #H

# HOHOH HNHOHVH H2HOHLHDH HIHIH  H#LIHDH  H2H#2# H-HOHBHOHOH # (H#PHSHTH)H##
#R#e#cHeti#tvitetdH i # #b#y# H1HO# . #SHOH  H2HOH#2# . #A# #wHiHt#h# HHETHTHPH #
HEHr#1#, # #6# #N#OHVH H2HOH#1HLH HAIH#3H  H1HDH  H2H1H# #-HOHBHOHOH #(HPHSHTH)H##
#HDHa#tHe# | # HFHr#1#, # #6# HNHOHVHE H2HOHLHDH HI1HOH :#LIHSH  #2#1H# #H-HOH#LHOHOHH
#M#eHSHSHaHQHEH -HIHDH | #

H<HCHAHEHQHNHQH# IHGHIHPHSHTHBHPHVHARARH2H O# SHAH L HORYHYHYH2H#Y He#NHFHO#pHIHKHOR LA THT
#IHDHNH#pHIHAHDEXHAOHOHVHGHOHMB AR 1# L# . Ho#mta#t1# 1 # . #CHOHMA>H#

H#SHUHDH# JHEHCHLH 1 # HSHUHDAMHLIHSHSHIAOHNH H#HUANHAHEHr# HOHOHOHOH - HOHOH#IHOHH
#E#r#O#ME 1 # #SHa#r#akth# #BHr#a#bHsHOHNH #-# HNHOH#HAH#AH# #F#eH#d#eH#r#a# | #
#<#s#a#tr#a#h# . #b#tr#a#tb#s#o#n#@#n#oHtattalt . #QHOHVHSH#

H#THOH 1 # #"#HME#i#CHKHeH HSHOHNHY, # #GH# He#n#n#att"#

#<#g#M#iftcHk#e# L#sHO#NHQRAHOHCH . #QHOHVHSHH

HCHCH 1 # #"#DHuU#MHAaHSH, # #SHh#e# L #ettedn#t"# #<#s#Hd#u#mMHa#SHQ#AHOHCH . #oHOHVHESH, H#E
#HH BB HHY S ACHNEr#IiSH HE##HLIHSH #-# HNHO#A#AH #F#e#dHe#r#a#t1#
#<HCHh#r#i#s# . #e#t # H1#SHO#NHOHARAH . HQHOHVH>HE

#HCHOHNH LHe#NH#HLH - #THYHPHeH | # H#mM#UH# HLH#LIHpHAHr #L#/ H#mH i He#dH ) #

#b#o#u#n#dHa#t r#y#=#"HOH#BHIHeHOH1#IHCHOHOHCHOHCHCHORHESHBHOASH2H#IHe#DRbHAH2#AR" H##
H#XH - #PHr #OHOHTHPHOHLIENH L# - #SHPHA#MY - HDHe# LHaH#1# L#SH | # Hr#UH# LHeH=#nH#ORLHSHPHARMH
#pHo# L#1#HCHYH=#HA#eHTHAHUR IHTH H#SHCHOHIHEH=HOH HSHPHAHMHSHCHOHI HEH=HOH
#s#ufts#pHetcHtisHcHottritet=#1# #p#h#ifts#h#tsHcHo#rHeH=HOH##

# Ha#d#u# LHtHSHCHOHr He#=#OH# #bH#U#LHKESHCHOHr HeH=HOH

#o# \HattsHsH#Hi#TH#ifeHr#=H#sHpHatmyt #Ha#d# JHUBSHIH=HOH# #HrieHa#sHoH#NH=#ME LH#XH
#SHCHa#NHCHORUHNH L H=HIH#H

# He#n#gHIHNHEH=HTH . #OH# . #1#-#1H#5HOH#BHOHIHOHOHOHOH#
#d#e#TH#IiNHIH#t#IROHNHSH=H#MHAHRIHNH - #H1HOH 1A LHOHOHOH# IHAHOHH

#X# - #PHr #oHOHTHpHOHIHENH L # - #VHIHr #UHtsH - H Ve r#sHifoint 1 #
#vi#e#n#d#o#ri=#T#sHe#cHustrite#

HeHNHQHIANHEH=H2# . HOHOH . #LHOHAHIH2H  #5# . #1H#DH . #2#1# , #1# . #O# . #3H3#, #O# . HO# . #O#OHO
HOHH

# #d#e#THIANHIHTHIHOHNHSHH2HOHLIHSH - #1H#1H - HOHOH_H#1H#AH ( #2#0#1H#5H - #1H1# -

HOHDH , #2HOH1IHEH - #1H1H - HOROH , H1HORTHOH - HOH#LH - HOH1H# #sHi#g#n#aHttHUHr#eHtsSH=HO##H
#R#e#LA#URT #N# - #PHa#t#h# 1 # #SHa#r#a#h# . #B#r#atbis#O#NHAHNHO#aRAH . HQHORVHE

#X# - #M#SH - HEH#X#CHh#Ha#n# g e# - #O#r #gHa#n# it z#a#t#i#o#NH - EN#e# tHwHOH r #K# -
#M#eH#sHsHattgiet -#1#HA#H  # #3HeHdHeHeHIHOHTH -#OHIHOHOH - HAHCHOHTH# - HDOHTHEH#3IH -
#O#BHAH#2#He#OH e THOHAHAHOHH

#X# - HEHO#PHA# t# L #r #1i#bHUA Lt HeHdEMB et sHsHattghtett 1 # HO##H

#X# - #M#SH - HEHX#CHh#Ha#n#gHe#t - HO#r #gHa#n# it z#att #i#oH#NnH -
#M#e#sH#sHatgHe# DRI #e#CHtHIHO#NHaH H1#LAYH  # #I#NHCHOHMAIANHGHH

H#X# - #FHOHr He# THr #OHNHLH - #AHNHLH# L# SHPHAHMY - HRHESHPHOHT HEH  #

HCHIHPH  #H1H#THOH . #1H#1HOH# H2H2#5H# . #1#8#B#  #HCHTHRHYH | #UHSH ; # THPHVH | #N#LHLH | #EHFHVH .
HNH#LHIH# , HSHFHVH | #SHFHEH | #HSHFASH  # | #DHTHRH ( #IH#NHBH | #SHFHPH . # , #SHCHLH 1 # -

#1# ; #SHRHVHRY  #CHYHLIHPHRAOHIUMHBHO# THOHTH ; #HH  #p#MH#a#iét |#2# . #AHOHCH . #QHOHVH | #FHP
H#R#  # ; #SHPHF# L #N#OHNHEeH | HLAAANHGH : #eHNH# | ##

#X# - #D#K#IAMERFCHSHUS L HLH -#THeHSHIH | # HPHa#sHSHe#HdHH

#X# - #M#I1HCHr Ho#sHO#THUHS - HA#NHE#IHSHpHattm#t 1 #

#UHr#1#SHCHa#NH 1 #; #HBHCHLE : #O# ; #PHCHLH : #0# ; #RHUHLHERTHDH : # (#3HO0HOHLHO#LIHEH ) # (#TH1
HTHOHLHOHOHIH ) # (H#THIHTHOA2HOHOHLE ) # ; HSHRAVHRHY : HCHYHLHPHRHOHIHMUBHOR T HEHTH ; ##

HX# - #M#SH - HE#X#CHNhHa#n#gHe# - #O# r#gHadn#ifz#ad t#1#O#NH - HARVHSH T Ha#MHpH -
#HSHe#Hr#VHIHCHEH 1 # H1H . HO#H

#X# - #E#x#CcHh#a#n#gHe# - #AENHLHIHSHpHatm# - #REeHpHOHr #L# - HTHeH#SHTLH  #
#UHr#i#SHCHa#NH 1 #; ##

#X# - #HE#XH#HCHh#a#N#QHeH - #ARNHTHIH SHPHAHMY - #RECHPHOH T #L# - HCHFHAHR - HTHEHSHIH  #
HBHCHLH : #O# ; #PHCHLH : #0# ; #RHUHLHERATHDH : # (H#OHOHLHOHO#AH ) # (H2HAHOH1IHORAHTH ) # (#THOHS
HOHOHAHOH ) # (HOH2HOHOHTHBH ) # (HBHLHA2HIHLHOHLHOHAHCH ) # (HTHOHIHLHOHAHOH ) # (HTHEHIH2HO
HAHOH ) # (HTHOHIHIHOHAHOH ) # (HTHOHIH2HOHAHOH ) # (HTHOHIHIHOHAHOH ) # (H#3HOHOH2HOHOH1IH ) # (
HIHOH2HOHIHOHOH LHOHAHOH ) # ; HSHRHVHERH | HCHYH# LH#PHRHOH# O#MHBHOH THEHTH ; #BH#CHLH : #0# ; #P#HC
H#L# . HO# , HREUH# LHEHIHDH | # , #HSHRAVHRH . #CHYHLHPHRHAOHOHMHABHOH THEH T # | #H#

HXH# - #MH#SH - HE#XH#CHNhHa#n#gHe# - HO#r#gHadnHi# zHaH tHIH#OHNH - HSHCHLE 1 # #-#1##
#SHpHa#MHDHIHa#gRNHOHSHEAIHCHORUA LHPHUHLH 1 # #H1H  #3H##



#X# - #M#SH - #E#XH#CHh#a#n#gHeH - #CHr Ho# sHSHTHe#nHa#n#T#-

#O#r#i#g#idn#tadt IHA#r#r#iftviat L#THIHM#CH | # HOH#OH HNHOHVH H#H2HOH#LHEH

H2HLH  HIHSH  H2HOH . HIHTHBHLHH

# #(HUHTHCH ) #H#

H#X# - #MH#SH - #EH#XHCHh#an#gHteH - #HCHr #HoH SHSHTHeH#nHa#n#L# - #IHAH 1 # #HAHA#CHTHIHeHCHIH -
HBHAHOHCH - #HAHOHBHOH - #DH# THdHe# - He#3#bHCHIHaHOHCH2HdHDHAHH

#X# - #M#SH - HEHXH#CHNhHa#n#ghe#t - HCHr #o#sHsHTHe#nHa#n#t#-

#HF#r #HO#MHE#NH L # It #yHH#eHattdHe#r# 1 # HI#nHT#eHr#nHeR#tHA

H#X# - #M#SH - #E#XHCHh#Ha#nHgHe#t - #THr Ha#tn#sHpHO#r #t#-
#CHr#OH#SHSHTHeH#nHatn# t#H#etatd#eHr #SHSH T HatmBpHetdH : #
HCHYHLHAPHRHOHIH#MHABHOH THEH# T H##

#X# - #M#SH# - #E#XH#CHh#an#gHeH - #O#r #g#afn# it zH#af t#ifo#n# - #ARUH L#h#SHOH U r HCHeH 1 #
HBHYH2HFHFHO#LH IHFHDHOHAHOH . #pHrioftt#eHfcHt#iftodn# . HotbH# T##

#X# - #M#S# - #HEH#XH#CHhH#a#NH gHeH - #O#Hr #gHa#NH i zHa# tHI#OHNH - HAHUH L H#hHAHRSH 1 #
#AH#NHO#NHYHMHOH UH SHH

#X# - #M#SH - #EH#XH#CHh#a#n#gHeH - #THr #a#n#s#pHo#r#t#-

HE#NH#HAH#THOHE#NHAHLH#a tHeHNHCHYH | # HOHOH | HOHOH : HOH3H . #TH2HTHTH#EHBHEH#H
#X#-#M#I#CcHrHo# sHOH#THEH - #EH#XHCHh#anHgHeH - #DH1HattgiNHOHSHE#IHCHSH 1 ##

#

#1#; #BHYH2HFHFHO#LHIHFHDHO#AHOH ; #1# : HCHAHVHPHeH#HAUAHAUHRA r #HABH3H J #h# L HREMEMA L H#V
HOHWHMB+H T HZHWH IR CHCHTHMALENHTHQH#NHCH/
HAHNHOHEHTHOHOBYHOIHT# | # LAUHAHIHORAR THOHVHAEHZHFHa# IHVHCHY #THNHCHOH#I#/
#IHNHARTHTHARXHYHWHTH# T #PHKH LHGHHAXHXHGH I#NHMHWHVHAOHAHORXH#QHXHPHPH# LA LHr #Kk#K#UH#SHE
#VHBHIHT #h#+HU#BHHHApHCHCHAMBCHXHNASHENHAHUAFHr #VHY HWENHVHEDH# LA HUHUAENEHAGHYHgH# THRHK
HIHRHOHQHVHOHTHOH LHGH J #DATHMB IEXACHOHZH THXHKH2H THPHNHSHGHF#XHPHRHEA#KHSHEHDHSHPHN
#I#]HXH 1# H+HHFR#QR THAHARWRQHPHTH#Y#AHKEMARAEQHPHPHQH LABHDHVHIHZH# T Hr # j #x#e#LH#gH#RANHN
#NH2H 7 #ARAHUH IHOHGHEEXHRASHXH# T HURQHOHOHBHPHZHBHQHCHDHAXMAWR THQHVHENHER JHOH LA L #AHY
#SHA#THHHE/

H#HSHOHGHXHNHOHOH THSHIHTHWHFHVHGH JHE#THZHOH ZAMHEKH r HWHEH IHBH T H#LH#FHBHOH# OHGHYHRHIALHY
#AHOHLATHYHFHBH I# L HWHNH AR OHDHVH IR ZH#HHOHPH JHOHWHQHTHIH JH I # LA THMBAR T Hr #ZHPHAHRAQHP
#/H#RH#SH=H#H#

H#XH#-#M#IHCH #HO# SHOHTHLH - #EHXHCHh#ARNHQHEH - #DHIHAR QHNHOHSHER#IHCHSH  ##

#

#1#,; HCHYHIHPHRAOHIHMUBHOATHEHTH ; #2# : HQH#H1#/ HVHRHBHCHAHZHVHAHPHHAENHOHPHOH SHKABHPHT
Hattb#X# H#HI#QHOHTHMECH LH SHURKHGH r HEHOHNHIHUANHGHZH T HOHRHMHEH I #XH LHNHE#Z# T HuHtatCHD
Hh#R#QHBHWHOH IHFHCHLIENHZHXHMB ZH IHYHVEXH 2HPHIAOHQHBHQHAH IH AHPHVHUHVHEHRHEHKHTHXHR
HCHTHZHACHAH2#NH/

H#IHUHBHO#KHPHNHBHT HSHeHDANHQHFHGH LH#AHUHEH 2H+HNHREHAXHPHAH 2 H#+HZHVHVHSHRESHIH#VATHIL
HHH#SHKH SHHAZAQH L# LHVHSHSHUR AR JHSHPHTHYHQHWH=# | #3#  #QHQHSHTHARVH 2 # I HFHWHh#DH T #e#K
H#I#KHFH#THOH# SHUH THAHAHBHYH# LHAWHNHOHOH#XAWH AHCHKH# IHZHBHYHOH T H+H LHNHFHYH SHKHAHEHVHOHB
Ho#M#THI#VH+H#THeH/
HVHTHKHZHT#DH#YHQHUHQHAHQHXHQR#MHNHGHGHRA+HWH I#XH#XH THOH# ZHAHBHDA#VH J# LX#LHFHDHIA#UHT
#uHeHOHOHRHHAI#A#SHDH L HHAHNEXHAMBQH2HMB UL VA ZHOHSHVAPHDHNH2# IHTHPH L#x#h#d#5#+#8#a
HPHUHAHUROHSHTHTHVHCHNHEMAVH IHaH DHIHBHNH Z #GHXH J HVH 2 #Z #H+HU#SHMEa#WHhH#M#BH L H#HAIH#SHH
H#BHSHIHDHLH#Q#LHXH Y #WHDH LHq# ] #8HDHQHKEXHVHaH I# IHEHBHDHGHZHRADH LHFHEHLAOHQHEHR r#LH#T
HXB+HTHXHTHPHPHQHNABH H LHUHGHNH Z#EHOH OH UHHAF#KHGHOHSHDH6# H# AR UH#VHKHBHQH#DHVHUAMHAC
HHHYNHZHRAZHSHDH JHBHWHWH T HFHPHUHOHTHTHBH SH LA 2HEHCHIAHHCHNHARAHPHORYHLAUH=#H ; #2#5H#:
HAHHHRAWHIHIHCHCHAHUHAHORMHE T HeH KASHTH+HHTHORAHQUMBERCHT# ] #ARa# ZH# THARKHMHESHARVHBHW
HSHHHZHSHVEXBDHYHVHTHWHMHEDHQHENHYHNHZ# T HCHKHRAQHBH I HDH THOHEHUHDH LHDHSHAHTHTHIHLHV
HZHDHNH SHIHN#AR/

HVHGHMA ZHPHXH LA 2#Q#Y#BHO# L #HeHCHORHAR L HeH IHWHr #1H#BH AR THSHAHIHCHHH+HEH L HOH/
#n#d#O6HZHPHOHTHOHDHO#LH/

HWHAHOHXHAHHAXHAHT H#AH# SHUHAHCHIHVHKH 2# IHIHXH pHAHFHOH# IHIH#NHCHDHUH FHa# IHKH# LH# r #O#DH#X
HAH#XHTH#IHCHDHAHHARKMB QU SH+EXHOUMBHATH# LA r #PHZHQHKHCHWHWH 7 H#2#DHQHAH T #ARDH J #BH#WHeHO
#n# LENHHHOHNH#N# XHEHCHAH THVH/
HGHOH#QHBHMELAUHNHGHOHCHWHPHCHTHLHRELHZH TH# |HARVHRHQHQHCHZHTH/

#K#YH# IB#+HQHUH AR YH2HTHMBFR#A#AHVHDEXHWH=H=H##

#X# - #M#1HCHr #Ho# sHO#THUH - HE#XHCHh#Ha#n#gHe#t - #D#I#afgHNHOH SHEHIHCHSH  ##

#

#1#,; HCHYHLIHPHRHOHOHMHABHOHTHEHTH ; #2#0# : #WHAHZHUHIH#HH# e x# 2#KH#FHUH 2HUHUENH T #yH#n#b#2
HCHCHCHTHA#TH  #MHCHCHWHIHHA a#t L#gHMAGHRA pHSHDHIH#KHIH#IHKHSHOHCHUASHTHWHCHRHEPHBHAHRQ



Hr#HOHKASHQH#N#A# r #QHKHHAZ#X# JHLHRAEAHWHBHDH L #/ #HbHOHSHMB+HTHDEL#r #s#+HHUR/ HA#h#+#/
HOHBHBHGHZHNHFH ZHQHPHAHHHFH2H# IH T HLAVHTHCH TH SHMENH#QAXHHEXHVH e # KHIHKHIH#WHDH I #CHOHX
#HZHeHTHWREhHOHCHHAYHIHIHTHZAAHOH AR I #CHZHRHOHDHVHWH e H# L HQHNHKH#BAWH LHe# 1#r #FHHA#A# DAV
#x#a#t JHPHCHDHKEXADHCHVH Z#L#DHQH Z#O#THTHVH L HGHIHAR AR UHSHHHRAQHQUTHGH LH# L HZzHU#aH#3HD
H#HAHAHBHAHOCHRHOCHFHWHr #Z2#O#HDH LM +# LHAURYHeHFHOHSHIHa# THVHTHAH#QAYHIHYHQRYHVHEHOHURGHU
Hr#GH IHBHOH2H  HWHAH IHZHPHOHKHMA 2#d# L HSHAHOHOHNH T H#AHBHDH IH#DAWH T #THWHN#YH#THO#N#5H#
HOQHEHIBVHZHTH2HPHYHXHEH IEXENHCHKAVHRKZHGH T H#NH+HWHORTHa#MH JHCHAWH T HXHIHFH#/
#H2H+HUBQHCHUH T HEXHVHIHGHMA SH2H L HZHSHOH LA I HTHIHMASHWH THPHWHXAAHIHMAEM# atd# AN #A# M+
#AHLH1APHHHaHH# 2# T HOHKHYHGH L HAH LH# LHOHAHKE T HWHOHXHGHAHPHOH# / #AHTHDH# XHYHIHQH IR/
#HZHD#HCHK# IHYH+H# L H#THVHWHEROHUHeHaHRI# IHh#HCAN#KH LY | #DH#MHAREH Y #OHREVHZANHVH2HGHUHSHL
HSHPHBHIHQHUPHPHXAQHY HOHPHIHZHAHOHKHACHBH THUATH L HIHOH SH IHNHZHVHEXHWHGHTH2HAH+H#P# 1#D
#HyHQH#SHJHTHMBTH#IHWHEH IHL#2H#BHCHOHCHOHH

HXH-#MBIHCH #HO# SHOHTHLH - #EHXHCHh#ARNHQHEH - #DHIH AR GHNHOHSH IR IHCHSH | ##

#

#1#,; HCHYHIHPHRAOHIHMUBHORTHOH TH ; #A# : HMHz#e#OH2#DH# sHaHGHa# BHSHeHCHUANHCHZH J#I#N#I
HOHVHARTHUH IHREVAUHCHBHDAO# LHHA PR #IHSH+H2HUHBHDH ZHOHTHQHUR T HPHKHEXENEXH2H 1 H#XHOHE
#SHUHL#PHRHCHSHBH L HM#BHa#GHMHADH SR I #YHCHARVAKHSHOHRAVHZHAHKH#U#AHKHSHOHNHEMAYHFH#HH ]
HNHWHOHCH I HGHOHCHPHIHVHGHGH T HaHY# LHIHOHYHE# LHWHEHAH r HURYHQHDH LHRHQAUHPH2H +H# SHXHD
#B#THa# LH#LHQHYH#VAHELELH LAY HZHeHOA#MENHPHO#NH J #HHAe#/ #O#dH1H/

H#X#N# LA F#BH#SH#VH#NH T#3HWHh#2#DHNH#aHOHBHQHQHOHaH L# IHDHNHC#+H#EHOHAHZH LH#BHRHAH#IH1H/
#DH#HOHGHPH IHWHNH# LH#BHSHF#/

H#HYHXHBHEH#HEHHHHA DHDHXH LA O#NH+HEH +# ] HOHRAMA ] #KHVHMAO#HAH2HE# K#T#/ #VHDH/

#O#DH#He#THAH J#BH#KH IHPHWHeHTHDH#SHF#QH#HQH ] #XAUHMHCHWH PHOHOHWHWH LH#BHCHCHBHFHOHOHGHIH ]
HWHIHQHO#QH LA LA QHOHDHAHOA THTHTHDATHUHIHQAWH THCH I# e H# 3B KEA#yHMHSr # IHFHOHWHPHTHP
HXHr#e#CHBHEH AR KATHOHDH PHEAWHQHVHIHIHTHKH Z# SHUH L HARANHMESHMANHRHOHVHAHOHIH L #ARTHA
HOHMARAWHNHAH PH# r #RHSHEH#KAVHQ#QH ZHSHHHLADH#WH Y HAHQHOHDH/

H#BHOHTHDAWH J #2#GHOHOH THKE L #FHFH8#a#t KHHHKHZABHQH FHWEXHKHVHKHE2#QH 2 H# LEVAUH2#MBF#SHE
HAHXHVHCHWH2HAH LHTHHAWHBHOHTHTHKE JHOHOH T HARIHVHGH LA HVHOEXEXHLIHY HBHEXHXHOHOH#EHFHF
HNHBHRHA IHAHNHVHCH=H | #2#3# | HQHHHAHRHZHYH LA CHDHOH AHOHIHNHXH T HMHTHM# AR X#S#N#HAY#YH#N
#I#+H# | AF#PHa#BHVEN#T# IHEAN#QHLIHGHQHPHAHF#KAQHVETHUE/

HIHZHUBVHUHTH JHpATHIHaH ZHYHUHKAY EMBVHWHPH T HFHX#VHOHDHLHLHd#F#AHFEh#h#BH#H T #O#CHUAD
HKHEN#NH#SHIHCH T #REIHYHVHAR ZHAH ZH HYHOHHAWHTHGHHH pH# pH#HBHSHD#PHY #Ha# K#D#2# J #h#PH#MH#6H(
#H#U# e #O#VHDHXH# QHRHCHAH#MFQHOHEHDHGHWHSH L # LHYHIr #O#WHIH JHIHCH/

HaHOHTHMBPHKH L HTHeHVHSHARNHAHOH AR IHOHPHXAYHBH J#EH#O#atmB#UHr # ; #5# : #A# I #KHBHKH#THHHS
HZHVHOH# JHTHSH2HHATHEHHHWHAHWHNHENACH T HHAUH IHXHIHh# O HWHDHQH # SHAHPHO# r #Q#XHQH#EHE#6
HEHLH#N#SHOHQHO# KH#SHOHIHRAQHCHYH T HIHZHARNH#RADH L HA# T HUHLHOH Q#XHBH r #b#Z#0#U#h#1#GHS
#/
HGHEHLH#OHKHDHBHARQHRUBH+HTHUHFHKHIH2H2H T #IHOHXH LA AR LHAHGH+HHAY HWHNAOHWHOH O# pHOHSE
HTHUH LHCHDHOHPHUAQHVHPHNAQHTHXH2#0HaH AR KA QH=H=# ; #2#4# : #N# L #O6Hr #Y#3#b#H#8#GHa#UHS
#SH VHURTHGHI# ] ## LENHNHARAHOHEHZ#NHQHARY H L HVHeHAHOR IR AHVHTH SHIHOHFHaR THXH#FHa# J#HA
#QH#OHVENHUHQH a#t X #aHOHCHWHUHOXXHZH# IHPHAHBHH#BHOHR Y H DAY #LH0H# IHMA L HARMEKAVHWHOH#UAD#m
#/#b#n#BHWHMENHHA L HGHCHBHVHAH=H##

H#XH-#M#IHCH #HO# SHOHTHLH - #EHXHCHh#ARNHQHEH - #DHIH AR HNHOHSHER#IHCHSH  ##

#

H1#,; #CHYHLHPHRHOHOHMABHOH THEHTH ; #2#0# : #mHQHSHPHDHA#AAENHTHCHI# ZHZHNH r #R#a#2# L #NH#d
HPHBHNHYH#HSHGHAH SHSHWHIH I #LHAHCHXAVHUHBHHHWH L HOH LA LHAHNH ] #XHOHPHSHOR ZHOHZH T HZH#AHZ
HHENHVHTHY HPHLH2#1H# L HDHENH#OH RAWHWH2HVHOHAHHH#CHQH/

HwH=#=#, #O# | HMHCHZHRHTHMHBHKHAH CHTHMEXH HAH IHXH 2HDHEHaH# O#HOHO#THCH LA KHZH 2#HF#DHOHT
HPHAHZHDHVHSHTHVHCHPHHHVHUH THPH T Hr #O#KHKH#HeHCH LHQHNH I#LH# QH#H T HL#NHVHDHKHOH#MAAH SH#+#B
#O#aHM#CHIHAHUHYHQHEHYH#NHXHYHZH#DHa#O#HAHCHUHAH T HWHAH CHZHSHPHOHIH#NHOHAHIHCHYHVHYH |
H2H2#7#8H# / HEHPHIHOHZ HWHMH R UHH

HHBHBHBHBH R R R R R R R R R AR
RHBHBHBHBRBHRHARA R AHRHBHBHBH AR HR AR HA R AR BHBHBHBH AR H B HR AR HA AR R A BHBHBHBHBAE
RHBHEHBHBHBHRHHHABHAHBHBHBHBH AR R HRHA B AR BHBHBH A AR B AR HA R BB BHBHBHBH A
HHBHAHBHBHHHH R ANA THSHTHRAAHFTH IHVHEHR #GHRH#OHU#PH

# (#FHYHDHIHBHOHHHFH2#IHSHPHDHLHTH ) #/ HCHNH=HRAEHCHIHPHIHEHNHTHSH/ HCHNH=H#HFHOEHCHOH2
#5#DH#8H 1 #BHEHAHAH THOHAHBHEHEHAHCHFHSHOHAHBHBH#BH#SHS#8H T # - #GHLHEH#NHENHAH

HM# THCHKHE#XHRHH U R HH AR HH PR HH AR HH AR H AR H RS H RS H R H R H R R R R
HOH=HEHXHCHHAAHNHGHEH LHAHBHSH / HOHUH=HEH#XHCHHAAH#NHGHEH

#AHDAMA THN# T#SHTHREAHTHIHVHEH #GHRHAOHUHPH
#(HFHYHDHIHBHOHHAFH2H#3HSHPHDHLHTH ) #/ HCHNH=HRHEHCHIHPHIHEHNHTHSH / HCHNH=HFHOHCHOH2
#5#DHBHIHBHEHAHAH THOHAHBHEHEHAHCHFHSHOH#AHBHBHBHSHSHBHT# - #GHLHEHNHENHAH



HMETHCH K ER XA R R B R O CD
Vo B> T 00 #1 XN ~HH BB R R BB SHURDHM S L # SHSHLHO#N#
HuHN#HdHeHr# HOHCHOHOH -
HOHOHIHOHHHHHHHHHHHHSHAR T HaRth# . #DHT HaHDHSHOBNHOHNHOHARAY  HOHOHVHHHHHHHHHHHHHH
B SHME T HP A R R R HEX  /
O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F6C625D818E44754BEEACF59A88B5587 - GLENNA

ML CK AR R R HEX  /
O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F6C625D818E44754BEEACF59A88B5587 - GLENNA

ML CK AR R R B R B HNE L C Kk #e# LH#sHO
HNH, # HCH LHOHNHNH QIR O SQEABHH * L/ Ao HHHHHHHHE/
O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F6C625D818E44754BEEACF59A88B5587 - GLENNA

ML CKHHHHH AR B RS HR T Hadh# #BHI HatbHSHOHNE #-# HNHOHAHAY
HE#He#d# e r#at HHHHHIHH###Ho +HHOUE##0 NHY #E T #it##o SHa#r#ash#  #BHr#a#bisHO#NE #-#
HNHOHAHAH

HFHeHd#ettr #at LHHISHMHTHPH##SHaR I #a#h# . #DHI #a#bH SHORNHAENHORARAH . HQHOBVHHHHHHHHH
B B LR CHK e #t LH SHO#NH, #

HOH LN NHARHHHHHHE R O SQEABHE * L ##+/ An HHHHIH#] ]
O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F6C625D818E44754BEEACF59A88B5587 - GLENNA

MI CKHHHHHHE AR H#H#SMTP | SARAH . BRABSON@NOAA . GOVH######HHHHHH
BRI S HURDANE LH SHSHLHONE HUHNHAHEHI# HOHOHOHOH -
HOHOHSHOBHUUHHHHHHHH THPHME | HNHOH CHOHHHHHHHH B R
B R B A QHHOHHHHD D UHNHOHHORBHHDAn  UHNHHH o
HPHDHHHOHBHHHHHHHECHAREY

AHHHHYHHHE O SHUHHHHHHIGHHH IR LU R R < R R
B QA AR ) B O R T H BB B O H AR OHO
B | >O#NERHE | B

B B O R QS SHA R N 0 HHHHE R BRRHHE | BB HCHHH 0 3 o D
HUHHHSHEHHHRE_#_HSHUBDHSHUHQHLH  HOH_HOHTHOH LHOH LHOH D HHHHHHHHHH IR B8
B R R IO  HHHHRR_#_HSHUBDHSHE#QHLH .
HO#_HIHTHOH SHOHOH LY FHHHHHHHHHHHHH R R SHRHPWHHE T
BRI

HHHHHHE_# HSHURDHSHUBOHLHE | HOH_HIHTHOHAHOHOH LHF HUHHHHHHH R BV VYV Y
G R SHUH T #SHURD#SHEHQHLHE  #O#_#3
HTHOHTHOHOR LHF HHHHHH R SN BRY R Y ) R
BRI BN 3 HSHUBDHSHUHQHLE . HOH_H3HTHOHEHOBOULHFHHHHHHH AR HHHHHH
B BN Y Y Y R R R BB # HSHUSD
HSHUHQHLH . HOH_HIHTHLH 2HOHOH LI FHHHHHHHHHHHHHH R BHEX R QHHE SR
B R CHER R HSHUBDHSHEHQHLY  HO#_H3HAHOHCHOHOHLHF##
B B Y S
HHBHHHE_#_HDHTHORDHOH I #LHIHCHSH HVHOHT HSHIHOBNHLH | HOMHHHIHHHHHHHHHHHHORHHAHHE)
I R R OB (HHHHHH_# #SHURDHSHEHQHLHE . HO#_#0O
HEHFHOHR OB LHOH DHHHHHH BB T Y Y Y VR R
HHBHHHHHHH SHHHHHHHHE # HSHUBDHSHUHQHLE . HOH_H#3HOHOHLHOHOH LHF HHHHHHIHHHHHHHHH
HHHHHHE HHE\

BN R R R B O R~ BRI # HSHUBDHSHEHGHLE . #0
B HBHTHOBLHOH LHOH DM BT B Y Y Y A
HHHHHHH R\ S
HHHHHE_#HSHUHDHSHUBQHLH . HO#_H3HTHOHSHOHOH LH FHEHHHHHHHHHH S #08  HHa#
B Y A R R DR BB # HSHURDHSHEHOH1Y . HO#_#3#
THOHAHOHOHLH FHHHHHH R B YV S
HHHHHHH AR # HSHUBDHSHUHQHLE . HOH_H#3HTHOHTHOROR LUF HHHHHHHHHHHHHHHHHH
HHHHHE B R CHHE B DR~ THHHH R # #SHU#D#
SHUHQHLHE . HOH_#3H T HOHEHOHOH LHF HHHHHHHHH TR R TV Y R
BRI L SHERHHRE_#_HSHUBDHSHUHQHLE . HOH_H3HTHIH2HOHOHLHF#H#HH
B DI [ B R B R R

HHHT S # HSHUBDHSHUHQHLE . HOH_HIHAHOHCHOROU LHFHHHHHHH B R
GV R | R # DR HORpHeHr #E#ite
HSH_HVHOHI HSHIHOHNHLY  HOHHHHHHHHHHHHHHHHHH OBBRDHHIY VY Y B
HHHHHH U H B HSHUBDHSHEHQHLY  HO#_HOHCH2HSHOHLHOH D HHHHHHHHHHHHH
B R QT R B B R T H R # #s



HUHDHSHTHQHLH . HOH_HOHFHEHOHOH LHOH D HHHHHHHHHH R R T RN B
B QR o IR # HSHUBDHSHEHQHIH  HOH#_ HOHFHFHFHO#1#0
B R R T Y VY R N
HHHo Y # HSHUBDHSHUHQHLE . HOH_HIHOHOHLHOHOH LHF HHHHHHHHHHHHHHHHE R
B A R R MBS # HSHUBDHSHEHGHLY . #0
H_H3HOHOH 2HOHOH LI F AR BTV Y YV R
HHHHHHH R U R HSHUBDHSHEHQHLY  HOH#_H3HOHOHSHOHOH LHEFHHHHHHHHHHHHH
B B HHH B R R #S
HUHDHSHUHOHLH . HO#_#3HOHOHBHOHLHOH QHHHHHHHHHHHHHHHHHHHHHE S BV YV YV
BRI R EH o HHRHHHH_#_#SHUBDHSHU#QH1H . HO#_#3HOHFHEHOHOHL
HE R R HHH KR OB ) R B D
B (HHHHRRE # HSHUBDHSHUHQHLH  HOH_ HBHAH2HOHOHOH LU HHHHHHHH R A
GV R C R # HSHUBDHSHUHQHLE . #0
#HDHFHEHDHOHOH LI BN CHHHE B
HHHH BRI # HSHUBDHSHUHQH LY  HOH_ HEHFHEH T HOH LHOH D HHHHHHHHHHHHHY
B R T R R D

HHHo RS # HSHUBDHSHUHQHLE . HOH_HOHFHFHOH OB LHOH DHHHHHH IR HHHHHH R SR
G S R #_HDH T HORDHeH I #E #ike
HSH_HVHOH I #SHIHORNHLH  HOHHHHHHHHI I OBV Y YV YV  HHHHHHH HH
HHEHHHHHE R SHHHIXHHBHHRE_#_HSHUBDHSHUHQHLY . HOH_HOHCH2HAHOH LHOH I HHHHHHHHH
B BT R R R O HH R #S
HUHDHSHTHQHLH . HOH_ HOHCH2HDHOH LHOH DHHHHHHHH AR B S AR BB
B QR # HSHUBDHSHUHQHLHE  #O#_HOHFHFHOHOH1HO
B R R SO B YV Y R RN
HUHOHHHHRRE # HSHUBDHSHUHQHLH  HOH_ HOHFHEHEHOH LHOH DHHHHHHHH IR AT
B R Z N TR T K S RIS # HSHUBDHSHEHGHLE . #0
#_H3HOH OB LHOHOH LI BRIV VY Y R
HHHHHHH R R HSHUBDHSHEHQHLE  HOH#_H3HOHOH2HOHOH LI HHHHHHHHHHHHH
B SR BT A A R LR # #S
HUHDHSHUHQHLH . HO#_#3HOHOH SHOHOH LH FHHHHHHHHHHH I BV YV
B R R OH B # HSHURDHSHUHQHLHE . #O#_#3HOHOHBHOH1#O
B R R S X |
BRI DR o I HSHUBDHSHUHQHLHE  HO#_#3
HOHFHEH O O LHF HHHHHHHH R ST Y Y Y R
HUHHHHHH AR # HSHUBDHSHUHQH LY  HOH_ HIHAH2HOHOHOH LHE HHHHHHHHHHHHHHHHHY
B B [ B R R R SRS # HSHUSD
HSHUHQHLH . HOH#_HOHFHEHSHOHOH LI F R BTV VY YV # R
HHHHHHHH R R AR HSHUBDHSHUHQHLY  HO#_ HOHFHFHTHOHLHOHHH
B B L T ) A R R
HUHOHHHHRRY # HSHUBDHSHTHQH LY  HOH_ HOHFHEHOHOH LHOH D HHHHHH I A
GV R R | R # DR HORPHEHr #L#ite
HSH_HVHOHI HSHIHOENHLY  HOHHHHHHHHH BBV VY Y
HHEHHHHH o X HSHUBDHSHERQHLE . HOH_HOHCH2HAHOH LHOH I HHHHHHHHH
B B Y Y R o R _#_#S
HUHDHSHEHQHLH . HOH_HOHCH2HSHOH LHOH QHHHHHHHHHHHHH R 0 R 0 R B
B O R HSHUBDHSHIHQHIH  HOH#_HOHFHFHOHOH#1#0O
B R R SO B Y Y R R
B S # HSHUBDHSHUHQHLE . HOH_HOHFHFHFHOR LHOH DHHHHHHH HHHHHHHHHHH R
B HHH R R R o B BRI # HSHUBDHSHEHGHLE . #0
#H3HOH OB LHOHOH LI HH B B Y Y Y A
HHHHHHHH o BHERRRE_H_HSHUBDHSHEHQHLY  HOH_H3HOHOH2HOHOH LI HHHHHHHHHHHHHH
HHHHHH RS #Ho

B HHHH R R R 0 B # HSHUBDHSHEHGHLY . #0
H#_H3HOHOH SHOHOH LI F AR BTV Y Y YV R
HHHHHHH o R HSHUBDHSHEHQHLY  HOH#_H3HOHOHBHOH LHOHHHHHHHHHHHHHH
B S HHHE D BT o HHH O BB #S
HUHDHSHUHOHLH  HO#_#IHOHFHEHOHOH LH FHHHHHHHHHHE I VYV
B o HHH S AR HRHE_H HSHUBDHSHTHQHIH  HOH_HIHAH2HOHOHOH]
HE R R HHH O B O B Y R R R~
HHHHHHRRRY # HSHUBDHSHUHQH LY  HOH_ HOHFHEHDHOHOH LU UM B
GV R ) R # HSHUBDHSHUHQHLE . #0
#HDHFHFH THOH LHOH B S 0 o BHHE B
HHHH R Z o R # HSHUBDHSHTHQHLH  HOH_ HOHFHEHOHOH LHOH D HHHHHHHHHHHHHY
B R T R R R HH AR #S



HUHDH#SHUHQHLH . HO#_HOHOHOH 2HOHLHOH QHHHHHHHHHHHH I #HYYYYV #HHH
B OR R DHHHHHHE_#_#SHUHDHSHU#QHLHE . #O#_HOHOHOHIHOHLIHO
B S O B 0 B R
HHHCHHHHHIH_#_HSHURDHSHTHQHLE . HOH_HOHOHOH AN O LHOH 2HHHHHHIHHHHHHHHHHHEH R S
GV R 0 B | R # B SHUSDHSHEHQHLE . #O
H#_H1HOHLHCHOH LHOH QHHHHHHHHHHHHHHHHEEHHHHHHHE #HE 0 o HHHE)
HHH R SHUBDHSHEHQHLH . HOH_H1HOHOH OHOH LHOH I HHHHHHHHHH
B S0 SO B R R S
HUHDH#SHUHQHLH  HOH_H1HOH 1 HOHOHLHOH QUHHHHHHHHHHHHHHHHHHHHEEE o o IR Y HHHHHE
B #SHURD# SHEHQHLHE  HO#_#1#0HOHBHOH#1#O
B R SO I B R
HHEHHHHHE_# HSHUBDHSHUHQHLE . HOH_H1HOHLHOHOH LHOH 2HHHHHHIHHHHHHHHHHE R S
GGGV R SHUBDHSHUHGHLE . #0O
H_HLHOHLHOHOH LHOH QI HHHHH I HHEH 0 HH o FHHE
HHEHHHHHE R HSHUBDHSHUHQHLE . HOH#_H1HOHLHBHOH LHOH I HHHHHHHHH
B B Y Y R R R _#_#S
HUHDHSHUHQHLH . HOH_H1HOHLHIHOHLH OH QHHHHHHHHHHHHHHHHHHHHHE S #HH

CHHHE R R _#_HSHURDHSHTHQHLHE  #
O#_#1HOHOHOHOH LHOH HHHHHHHHHHHHHHHHEHHHHHHHEE #HEH 0 HHHo HHE)
HHHHHHHHE R _HSHUBDHSHUHQHLH  HO#_H1HO#OHDHOH LHOH QHHHHHHHHHHHHE
B H o HHE O BT A
SHUHDHSHEHQHLH . HOH#_H1HOHOHEHOH LHOH QI HHHHHHHHHH R #HETYYY VYV
B #SHURDH SHUHQHLH  HO#_H#1#0#0HOHO#1H
OH 2HH R ST T Y Y
HHEHHHHHEE_#_HSHUBDHSHUHQHLE . HOH_H1HOHOH FHONLHOH DHHHHHHHHHHHHHHHE R
O B R R R # HSHUBDHSHTHQHLHE . #
O#_H1HOHOH SHOH LHOH HHHHHHHHHHHHHHEHHHHHHEE BTV | R
HHH R _HSHUBDHSHIHQHLH  HO#_H1HORLHEHOH LHOH QHHHHHHHHHHHHHE
B R Y R
HHHHHHHHE_#_H#SHURDHSHUHQHLE | HOH_H1HOHOHCHOR LHOH 2HHHHHHIHHHHHHHHHHHHEHEHHHH HHHE)
G Y R



HUHHHHHHRRY # HSHUBDHSHUHQHLH  HOH_H1HOHOHSHOH LHOH DHHHHHHHHHHH IR R
T . # HSHUBDHSHE#QHLH  #0
H_HIHOHLHOHOH LHOH 2 HHHHHH R BN 5T5T5T§T
HHHHHH R

HUHHHHHHRRY # HSHUBDHSHUHQHLY  HOH_ H1HOHLHAHOH LHOH D HHHHHHH I A
R A A A A A A T TS e e

HHHHHHEEE # HSHUBDESHUHQHLE . HOH_H1HOHLHCHOB LHOH DHHHHHH B HHHHHHH R HHHE
VYV R R
B R R Y Y Y Y Y VS
B R R B B
B N Y T R
B R R R Y Y Y T B
B R R R R RH DYV Y DYV VD
Yyypyyypyyypyyypyyybyyybyyypyyypyyybyyybyyybyyypyyypyyyhyyybyyybyyybyyypyyypyyy#
HIHPYYY #HHE DY YYHIHHDYYYDYYYPYVY  #EHPYYYDYYY * #t#+ 1, ##HE -

#HHDYYYDYYYO##HDYYY DYy 3##HDYYYDYYYOYYYTHHHDYYYOYYY @ ##H# | <t HH=HHIDYYYPYYY@HHIA
HHHPYYYPYYYPYYYPYYYFH#HCHIHDYYY Lt IHHHKHHHDYYY DY YYDV Y O##HPHEH DY YYRHHH#SHHHDYYY P
Y VWX HHHY HHHZHERDY VY DYV | #E# MDY YV DY DY YV DYV CH#t# d###DY VY T i## R #D
YYYPYYYPYYY Lt#HME## DY Y O#H#DHHHDYYY PV YV PYYY CHHUBHHVHFWHAHXHHH DY VY DY Y {##H# |
HHHDYYY DV DY DYV Y HH QU # ot B HR AR HHHHH -

B R X B Y HHHH R O

HHBHHHHH OHHHHH | R DR OB R QR R HHH U B
B W X R S O BRI T4



RHARHHRHA R HA R



HHH# o HAHEH HBHE



RHHH | HAHARHE R



RHARHHRHI R T H R



HH#H#
RHARHARHIH



RHHH | HRHHRHA R HA R H AR



HHBHHH R QHHHHHHH 2 10 DOHNHHHHHHBHHHHHHHHHHHH L RERHHHRHH )
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H#H R TR TR R ###Request for Approval under the oGeneric Clearance for the
Collection of Routine Customer Feedbackeo OMB Control No. 0690-0030#TITLE OF
INFORMATION COLLECTION: Customer Experience Survey of NOAAcs Digital Coast
WebsitePURPOSE: NOAA's Office for Coastal Management (OCM) is the lead federal
agency for coastal management services. An important part of this effort is the
Digital Coast, a website that delivers the data, tools, information, and
training constituents need to address coastal issues such as sea level rise,
development impacts, need for public access, hurricane preparation and response,
etc.The site is large and complex. While site developers use Google Analytics
and other means to get audience feedback, the organization feels enhanced
customer surveys would add an important feedback mechanism and would provide
useful information for the organization's quest to provide a superior product to
the coastal management community.NOAA OCM proposes conducting a web-based survey
for one year to evaluate the Digital Coast. Activities shall include use of
econometric models customized for the designated website. These models shall
include relevant elements that drive customer satisfaction, satisfaction itself,
and desirable customer behaviors. To obtain data for processing, NOAA proposes
an on-line survey with multiple, model-related questions for the selected
website elements, satisfaction, and future behaviors. 1In collecting, analyzing
and reporting the data, this project shall be executed in full compliance with
the Privacy Act of 1974. NOAA will work with the contractor ForeSee to process
the survey data and provide on-1line access to the data, scores, reports, and
analysis. The contractor shall continue to contact NOAA OCM periodically to
discuss survey results, provide additional analysis, and make recommendations
regarding changes in the website. Additionally, the contractor shall provide
NOAA OCM access to an online portal with 24/7 access for NOAA OCM to
continuously monitor customer satisfaction , stay on top of performance trends
and easily share voice of the customer data throughout the NOAA OCM
organization. NOAA OCM can view data by day, month or a custom date range. In
addition, data can be exported to Excel for sharing throughout NOAA OCM.
DESCRIPTION OF RESPONDENTS: State and local decision makers within the coastal
management community are the primary users of NOAA OCM services, technical
information, and funding that address needs largely identified by the users but
that ultimately further our mission, vision, and goals. We target specific users
and also recognize and appreciate the breadth of users who, while not targeted,
take advantage of our programs, products, and services. Our primary users
include the following: o Coastal planners o Natural resource agencies o
Regulatory agencies o Emergency management officials o Floodplain managers o
Conservation organizations o Regional ocean governance organizations o Teachers
and educators o Professional membership networks o Industry associations o
Information managers o County officials TYPE OF COLLECTION: (Check one)[ ]

Customer Comment Card/Complaint Form [X] Customer Satisfaction Survey
[ ] Usability Testing (e.g., Website or Software [ T Small Discussion Group[
] Focus Group [ ] other:

CERTIFICATION:I certify the following to be true: The collection is
voluntary. The collection is low-burden for respondents and low-cost for the
Federal Government.The collection is non-controversial and does not raise issues
of concern to other federal agencies.

The results are not intended to be disseminated to the public.

Information gathered will not be used for the purpose of substantially
informing influential policy decisions. The collection is targeted to the
solicitation of opinions from respondents who have experience with the program
or may have experience with the program in the future.Name: Chris Ellis
#To assist review, please provide answers to the following question:Personally
Identifiable Information:Is personally identifiable information (PII) collected?
[ ] Yes [X] No If Yes, will any information that is collected be included in
records that are subject to the Privacy Act of 1974? [ 1Yes [ ] No If



Yes, has an up-to-date System of Records Notice (SORN) been published? [ ] Yes
[ ] No Gifts or Payments:Is an incentive (e.g., money or reimbursement of
expenses, token of appreciation) provided to participants? [ ] Yes [X] No
BURDEN HOURS Category of Respondent #No. of Respondents#Participation
Time#BurdenHours##Federal Government#200#5 minutes#16.6##State, local, or tribal
governments#400#5 minutes#33.3##Private Sector#200#5 minutes#16.6##Individuals
or households#200#5 minutes#16.6##Totals#1,000#5000 minutes#83.3 Hrs##0ngoing
collection? Yes___ or No XFEDERAL COST: The estimated annual cost to the
Federal government is __$34,000 If you are conducting a focus group,
survey, or plan to employ statistical methods, please provide answers to the
following questions:The selection of your targeted respondentsDo you have a
customer list or something similar that defines the universe of potential
respondents and do you have a sampling plan for selecting from this universe?

[ ] Yes [X]
NoIf the answer is yes, please provide a description of both below (or attach
the sampling plan)? If the answer is no, please provide a description of how
you plan to identify your potential group of respondents and how you will select
them?Respondents will visit the Digital Coast website. Through Google analytics,
NOAA has the ability to identify targeted respondent groups. The respondent
estimate was derived based on past user history.Administration of the Instrument
How will you collect the information? (Check all that apply)[X] Web-based or
other forms of Social Media [ ] Telephone [ 1 In-person [ 1 Mail [ 1]
Other, Explainwill interviewers or facilitators be used? [ ] Yes [X] No
Required Additional Information 1. Line of Business: Natural Resources2.
Subfunction: Conservation, Marine and Land Management.3. Privacy Act System of
Records: Title: NA4. Federal Registration citation information: Volume
Pg. No.5. Number of respondents for small entities: 500.6. Percentage of
respondents reporting electronically: 100.##### PAGE #3#
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&LI#LOo ] € |#&# U-G3ta/###YVHHPKHAH#HH#AHHE | #

Noo [####### " ###theme/theme/_rels/themeManager.xml.relsoaM

AO#o+ow#000°#0&YuD0#o a567%$Qii

®, #.0a%o i»ooE#c2b1ha##: énC]nAm, in@R#NnU,’ d° oo07i#goK(M&$R(.1or#' JooboTUo®BEQVA"E |

AE»DH=U} fo#|AS%b#{0##aPay3y8#ag/## | PQASUn# (CAIaHn 2 LHE [ O CARHH#HYYHHPKHH -

HEHH R | #EDH ¢ YHEHHHRHHH R HH R HH RS HRRH# [ Content_Types] . XmIPK## - ######H## |

HYOSCAHHH CHIHHHHHHHRHIHHHHHHORHH_Tre 1S/ . re LSPK## - HHH#HIHHHH |

#kyo #o###o #H##H#H TR theme/ theme/ themeManager . xm LPK## - ##t####H#H |

HOYC) ~“#HHHuRHHHHRHHH AR #H#O### T heme/ theme/ themed . Xm IPK## - #H##H#H###H# | #

Noo (H###### " HRHHHHH R 2
##theme/theme/_rels/themeManager .xml. re LsPK#######H## | HHtH

#H###<?xml version="1.0" encoding="UTF-8" standalone="yes"?>

<a:clrMap xmlns:a="http://schemas.openxmlformats.org/drawingml/2006/main"

bgl="1t1" tx1="dk1" bg2="1t2" tx2="dk2" accentl="accentl" accent2="accent2"

accent3="accent3" accent4="accent4" accent5="accent5" accent6="accent6"

hlink="h1link" folHLlink="folHlink"/>####acH#H#H#H IHHBHYYYVHIGHBHHHBHHAH I Hitt
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OH#HHHBHHHBHHHHHHOAHHHBHH ORHHHBHHHBHHHBHH On HHHABHHO (HHHAH
OH#AHHHAHHHAHHHAHHHAHHHH

OHBHHHBHHHBHHHHHO IR HHBH

O# R HHHH

HHHHHOHHHHEHR ] It##H"



A G D DR O T OB A O BHHHHH
OHHHHHHHHHHEH SHHOHHHE ¢ IR HHERHHHHE HEH I HHE?

HHHHHHHH OHHHHH O O S 0 ST O T DHHH GHAHNSHEY H T
HHH L N ORH QI T B LR U WX O O B
B R B HHHEREHR ) B, B THER\

HHHCHHHE NI 2 B « FHHHHEE D HHH I VBN HHE O QT HHHE CHIEH U WHHEXH 0 # o HHHHE
DA S BHHH SHHHH SHHH BHHH SHHHH SHHHH A R A HHHE " 4
HU o HHE O #HH o #HH HHHED #HEH 0 B HHHE O SR AR R T i T N O AR H A &I
HERHH LHHH OHHHOHHHOHH THIH | HHHEHHHE  HHHOHHDHHI K UHHEHHHEXHHH Z o O S
B
Ho PAHCEXOVHTHTHYHYHHHTHTHHHPK<# |

UV | VHGHYHYHHHHY YK HABOLYHHH R Rt 0 #
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IVHYHGHYHTHYHTHYHYHERTE " # "YVLYHYHYHYHYHHYHHYHHHOLVHXa 0 AVHYHVHYHYHYHTHYHTHHHNAS
#H . AYHYHYHYHYHYHYHYHYHHHHE" S

%0 W* OVHYHYHTHYHYHVHYHY#H#H2 0o : LUOHYHVHYHYHHTHYHYHYHAHA#O?

Lo B ' VH#YHYHYHVHYHYHYHYHHHLA0?Dr Ao YHYHYHYHYHYHYH#YHYH##H#CE MaY



UYHYHYHYH Y Y ####0CT | TQUHYHYHYHTHYHYHYHIHHBESHKOHD T YHYHYHYHYHYHYHYHYHHHR) |
btALoa VH#YH#HYHYHTHYHETHYHTHEH< [ SXTUCKYHYHYHVHYHTHYHYHYHRHA (o {~1" X YHYBYHYHTHYHTHH#
HHLHR |
#1100 VHYHVHTHYHHTHY B HHHHHHFHH o DH## o o DREHBH#D## Ao D# oo po (##
HEHH | B o BB B 0 #foo DHARRE #4800 # oo DHEH | HEH## o # BB HBH 1
Hit#HR R O DHHo LYRA#HHPHA N0 pH# o LY###H | ##t#HTH o #H#THTHE T o @ o o pRAH
HHQAH N QF * oo pHI#H | fHE o I o #it o o DHAHHHB#G \o ##E " oo DH##HE  #i8H
o HHHHH B H RS R H Qo LYHASHBA#E No At " o LYHBHH | #R# - o #H BB RHR
#ittHo © Hito o DRA#HH O #H#E N °# " oo DHERH | #HitHHTHH o #HHH T o o ##o o DRA#HHo ## Moo
# oo pHHHH | BRSO T o PHfto LYHAHHHPH#H \o PH# o LY#### | #R#HHHH TR
HHHBHHHH B H RS SR 0 Do o DHASHADHE N o DH 0o POIHHQIRHO (HitH - OH##H o HEHHHHHBHHIH A1
##H o HtoopHASHE ##No # oopOJI#HQI#HO (H#H ORI o HEHHHHHBH IR HHHH A R0 pH##o o D#
ARBHPHHENo p# 0o DOIHHQIHHO (#H#H# SOHH R0 HHHH AT HHHHHHHH RS HHH 0 Qo o DRARHHHOHA N @# o
o POJI##QIHHO (##H# - Ot o HHHHH A HHHHH I HHH o # o o DHABSHH## N o ## " 0o DOI##QIHHO (#
HHORH I o HEEHHHHH R R R R o Qo o DRARHHAH# N0 &# " 0o POIA#HQIHA O (#HH#SORH#H Ho HitH
HEHBHHHH B HAH SR O © #Ho o DRARHH ## o °# " oo POIA#HQIHAO (### - ORH#HHo HHHHAHHBH I HAH#HH
Hit## o o #ifto o pHA#H#Ho #E \ao # 0o PO IHHQIRHO (HHHOR RS0 B HHHHHIH#HHHH 0 PH#too
b#A###PH#H# N0 P# " oo pOJI##QI#H#O (#H#H S ORHHBHHHAHHHAHHH AR HH AR HHA#HHAH#0 Do o DHAHBHDHA N0 DH
“ooPOJIHHAQIHHO (#it# - O#H#t#Hita HHHHHHHH AR HHHHHH AR #HH#HH0 #Hoo DHARRR ##/\o # ooDOJI#HQIHHN
J#HO (#HBHOHHHH 0 HHHHH A HHHH T o DH#Ho o DRESHHPHENo p# " 0o POI#H#QIHHO (H#H#H S OHHH
#o HHHHHBHH RS H R R 0 Q4o o DHASHAQHA N o @F 0o POIHH#QIAHO (##H - OR#HHH# o HEH A HHAHHHE
HHHBH R 0 i o o DHASHBH#H N o ## T 0o DOIHHQIAHN JH# O (HH#OHBH o HHAHHHHHAH I H R
Hit#H#Ho Ao o DHAHHHAHH D AH 0o PDOIHHQIHHO (HHH S ORHHHHD HHHHHHHHHHHHHHHHHHHHHHHD ° #Hoo DHE
Hi# O #H# N0 °# oo POIHHQIRHO (H##t# - OfHH#HHo RS HHH IR HHHHH R #HHH 0 0 o o DHAH# B0 #H \oo# oo
PO J##QIAHN J## O (#HH# OB o HHAHHHHHHHBHHHH Ao PHfo o pHAR#HPH#H N P# oo DOIHAQI##
O (H## SOHHAHHHHHHHAHHHHAH R H A o Hit o o DRE#BHHAH N HE " 0o PO I#H#QIHHO (### - Oft##H#HHa
HiHHR R HHH T o #i o o DHEHHH AR N ## " 0o PO IHHQIHHO (HHHOR B HHH o I HHHH
Ht#H#H##H# o Offto o DRAHA#CHA N0 8# oo POIHHAQIHHO (##H SOHAHHHo HHHHHHARHHARHHARHH AR HHH0 | #
H#oo DHA###H, ## Mo, # oo DOIH#HQIHHO (H#H# - O###HHo HHHHRHHHRHHHRHH RS H R H 0 0 #H o0 DHAR#Ho #H#N
oo#  oopOJI#H#QIRH#O (H#HOR##HHito HEHHHHHHHHRH#HHHHHH#H#HHo Xt o o DHAHBEXH#H \o X# oo pPOI##QJ
##to (### S O HH o HtHHH AR HH AR HH AR H R0 (##oo DRAHAR (##0 o (# oo pPOI#AQIHHO (#itH - OHH#HH
HoHBHHHHBHH RS H RS R o ot o o DRARHHOH# N o 0# " 0o POIRHQIHA O (#H# OB M Ho HHHHH#HHH R HHE
HEHHBHHR R0 E##o o DHAHHHE## N0 E# 00 DOIH#QIHHO (HH## S OHHHHHHHHHHHHHHHHHHHHHAHHR### 0
h##oopNoh# ™ oo p#### | #H#HTHE#HHHH T o 8##o o PA\o 8# " oo pH#### | Hit###H o HitHH
HEHBHHHH B H RS o # o LY Mo ## T o LY#E4E | #E#H#o # BB H B R0 0

#oopNod oo pHERY | S o BT RS R R  H
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oo PR#HH | #HHR o BT R R TRHRHRHE o X#Ho LY Mo X# T o LY##RY | B o HE#HH B H B

#t## R o H##o o DA HE oo DH#E##H | BT o R HTR R AR H TR o oo Ao #8 oo D##AR . #

Ht#H o HHHBHH AR AR Ao ##o LY N0 8# 0 LYHHEH## | #HHHBHHABHHABHHH BT HH R o

h##oopAoh# " oo Do (##### | #E#H#H#o HHBHHHBHHHB#HHB#HHA#H# 0 8H#HFo o D o 8# oo DHH#HH . #H#H##Ho #

HHHBHHHHAHHBH A o ##Ho LY o ## o LY###H | #H## o #BH TR TR R H o O
#oopAol oo DH#HHH | B T
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T oo pHBHH | B BHB R o X o LY Mo X# T o LY#B## . o S H R
#HH R o HE oo DA HE oo DRE#HE | - o HEH TR R o # oo D Ao #4 oo D##RHY . #
HH o BH A H B AR R o ##o LY Mo ©# o LY#HEH# | HEHHHH A HBH B TR R R o
D##too pHAH#HADHE N o DH 0o pOI#HQIAHO (HitH - OHH#H#o HEHHHHAHHHHAHH B HAH 0 #Hoo DHARHE #
#Mo # oopOJI#H#QIHANIRHO (HAH OB o HEHAHHHHBHHAHHHH AR ##H#H 0 DR o o DHABHADPHA o P# oo
QJ#H#QI#H O (##H# SOHHBHH o HEHHBHBH HAHHHHAHHHH A H 0 Q#Ho o DRARHHOHH# N o @# " 0o POI#HQIHHO (H###
- OfHit o HEHHHH A H B S H R R o o o DRSS HBH# N o #4 " 0o POIRHQIHANJRH O (HEAH OB A ##H Tt #
HHHBH SRS R H RS R o Qo o DRE#BHAR#H N0 a# T 0o POIRHQIHHO (HHHSORHH Ao HHAHHHH#HHH A
HEH AR © oo DREHBH CHHN D °# oo DOI#HQIHHO (H###H - OfHHEH o HHBHHHH I HAHHHHBH HEH#Ho o #H
oo p#A###o## \oo# oo DOIH#QIAHN IHAO (#HHOHBHHHHo HHBHIHHEHHHHAH R HAH#0 P##o o DHAHBHP
#H# N0 P#  0opOI##QIRHO (HH#H SOH#HHAHHHHHHHAHHHHAHHHH#HH R #H o Do o PHARHHDHA N DH oo poO (#
HH# ) R o HHEH B e #ioo DRERBH ##No # oo DH#RHY | #H#HH o ]
HEHBHHR B HEH O Do LYRAHHBDHE N0 DH o LYHB#H | HEH#E o #HEH B #o @## oo DHA
HHEHQH# N QF oo PHHAH | #HAHH o HHHBH TR H B R o #ifo o DHARHAHHB o ## oo pHA#H | HitH
#itfo #HBHBHBHEH R AR R0 AfHo LYHAHBHA#S \oa# o LYR#AY | #EH###HT o # R BB RH R
H##H A0 © Hito o DHASHA C ##\o O # oo DHAHH . o BHBH BB RHE o #fo o pHA### o ## N o
o#t oo DH##HE | HEHA o HRHH BT HH R o PR o LYRAHBHPHHEN P# ™ o LY###H | #H#HHHAHHBHH
HEHBHHHH R H RS o # o o DRASBHFR#H N o ## " 0o DOIHEQIHHO (#H# - OB H#H o HH#HHHAHHHHHHH A
HE#H R0 Ao o DRAHHAAH# N0 AH 0o DO IHHQIHHN JHHO (HHB OHHBHHH O HHHBHHHBHHHBHHH B0 UH
H#oo PHARH#UHA o U# " 0o pOI#HQIHHAO (H#H# SORHHHHo HHHHAH IR HAH A HA##0 o #Ho o0 DHEHRHO
##N\ono

# oopOJI#H#QIAHO (H#HH - OH#H#H# o HEHAHHHHHHH A H#H#H#H# o U #to o DHARHHUHA N UH 0o pOI#HQIHH
NI#HO (HBH ORHBHHH O HEHBH IR HEH IR R 0 %H o o DHARH#GHA \o

%# 0o pOJI#HQIHHAO (H#HH SORHAHH HHHHAHHHHBHHRHHHHAH#H#H#0 Of#o o PRA#HBHOH#H# N O# 0o pOI##QIH
#O(###-6#####n#######################nA##nnb#E###A##AnA#‘nnbOJ##QJ##AJ##O(###O##
i o HEH B R R o o o o DHAR##o ## \ao# oo PO IH#HQIHHAO (HHHA SORHAH I
HHHBHH A H R o D# o o DHARHADHA N0 DH 0o pPOIH#HQIHHEO (### - OfHAHHo HAHHAH T HAHHHHAHHBH ]
#H#o H#H#oopHARHHE ##No # oopOJIH#HQIHANIHHO (HEHOHHBH#H o #HHHHAHHBHHHHAHHR#H#H###H 0 pH oD
HAHAHPHH N o P# 0o POIHAQIHHO (HAH SOHAH#HH o HHHBHHHHAHHHHHHHAH#HH#H#H 0 O Ho o DHARHAQHA o @F
oo POJIH#H#QIAHO (##HH - OWHHHE o HEHBHHHHHHHAHHHHAHHRH#H o #H#o o DHARHBHHA o ## 0o pOIH#HQIHHAN]
#H#0 (H#t#oRHH R o HAHHHH A HBH HHHH AR o a##o o DRARHHAH# N 0 @# " 0o POIAHQIHA O (H#HH#SORHHH
HoHBHHHHBHH RS H RS © #H oo DRARHH C H## N0 °# oo POIRHQIHA O (### - OfH#HHHHo HHHH#HHHAHHE
HEHBHHR Ao o #Ho o DRE##Ho## oo # " 0o POIA#HQIHHN JRHO (HAH OB HRH o HEHAH I HBH R H A1
###Ho PH#o o pHA##H#PH#H# o P# 0o PO IHH#QIRHO (HHAH SOHBHHBH IR HAHHHHBHHHHHHHAH##H 0 0 #Hto GDHAHR
#Ho N oo #t  aGPOIHAQIAHO (HiHH - O H#HH o HEHAHHHHAHHAHHHH A # 0 ##too DHARHHE ##\o # oo
O JHH#QIHHN JH#0 (HHHOH#HH A o HHBHHAHHHHH R R o pHfto o DHA### PH#S Mo p# oo pOI##QIAHO
(HAH S OHBHHH o HHHBHHHHBHHBH A HAHHRH#H 0 QFHo o DHARHHQHA \o @F 0o pOI#HQIHH#O (##H#H - O#HAH#HHLH
HEHBH TR H B H RS A o #f o o DRE#BHASH N0 ## " 0o POIAHQIHAN IRH O (HAH ORH o HEH A HHAH ]
HEHBH R 0 Qo o DHASHAAHS N\o A T 0o POIHHQIRH O (##H SOH# I o HEHHHHHAH R H
o *H##oo PHARHH  HH# o °# oo pOIR#HQIHAO (H### - Of U Ho HHBHAHHAHHHHAHHHH#HH A #o 0 #Ho o DRAHRH
## N oo#  oopOI##QIAHN JH#AO (#H#OHAHH#H o HHAHHHHAHHBHHHHAH#HH#H#HH0 P o o pHAHAHPH#HE N0 P# 0o
PO J##QI#HO (H#AH SORHBHAHHBHHHHAHHHHAHHBHHHH AR H#o DH##Ho o Ao DH " oo DO (#####H | ###H#H o #HHHHH
HEHBHHRH B HAH## R0 #HooD o # oo DH#RY . #HEH#H o BB HEH B o D##o LY Na p#
o LY #### | HEEH o #HEH BB o Qf oo Do @F oo DHEHE | IR o #EEFHBH
#HHH R o # oo DA o B T oo DHESY | #EH - o #HES TR o Ao LY Mo 8# T o LY #E#HE | ##
it o HEH B H SRR o S oo DNo °# T oo DHERY | R HE o B H R R R R o o
##oopNoo# oo DHEHE | HERBHHo R HBH R0 PR#o LY Ao P# " o LY###H | #HHBRBHHBH I
HEHBHHR R HA o h##oo D \o h# " oo DO (##H### | #E#HEH #HEHHBHBHHEH B H0 8## oo P Mo
8# oo h###H# | R o HHHH AR o #it o LY Mo ## T o LY###HE | o #R- R
HHH#H##HHHH RO #oop ol oo pHBHH | B o BH B R R R
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T oo DHAHHE R R O X0 LY N X# o LY#### | o
HAHHR o HitHo o DA HE oo DH##H | HEHHH o I o # o o DA o ## oo DHIHHE . #
HEHH RO HHHH B0 CHHa LY Mo OF o LYHHHH | HHHHHHHHHHHHH Ao
HiHo o DHEHHBHH#R N ## 0o POIHHQIHHO (HH#H - OHHAHH O HHHHHHHHBHHBHHBHHRHHR#H0 O#Ha o DHEHHHOH
#A\o@# 0o DOIHHQIHHN IHHO (HHHOHHHHH O HHBHHHHHHHHHHHHR IR0 | ##oo DHER#H, ##\o # oo
O JHHQIHHO (H#H# SOHHHHH O HIHHHHHHHEHH Ao o Ho o DRA#HHo ## \oo# 0o POIHHQIHHO (HH#
- OHHBHH O HHHHHHHHHHH A 0 X##o 0 DREHHEXHA N o X# T 0o DOIHHQIHHN IHHO (HHHOHHH#HH#o #
HEHHBHH 0 (o o DHE#HH (H##0 0 (# 0o DOIHHQIHHO (HHH SOHHHHH o HHHIHHIHHIHHIHY
HEHHBHH# 0 O o DHAHHHOHH 0 0# 00 DOIHHQIHHO (H### - OHBHHIHO HEHHBHHBHHBHHBHHH I Ho E#HE
oo DHAHAHERHNCEHR 00 PO IHHQIHHN JHHO (HHHOHHHHHHO HHHHHHHHHHHHHHHHHHR####0 0 ##o o DRE###o
##Noo# oo POIH#QIHHO (HHH# SOHHHHHHHBHHHBHHHHHHHHRHHHHH###oN#H0o D o h# oo DH#RH | HEHHHH
o HHHHHBHH 0 #HaoD o # oo DHHHE I 0 B o D##o L
YNCP# 0 LYH#H###E  HHBHE O R0 Qoo Do QF oo DHEHH . HEBHEHO HHHHIHHIE
HEHHBHHB RO HH o0 D \0## 0o DHEHE  HHBHHH ORI 0 Ao LY \o @# o LY#
HIHE | B O A C # o0 0 D/\ O # oo DHE#RH | BB 0 I
#Hi##oo##an D ao# oo DHHHHE B 0 0 PH# LY Na PH T o LY#### | HEHHIH
HEHHBHHBHH R o o #Ho EY HERHHO H# oo # 0By O (HH#HH | HEBHHBHHBHHHHH IR
HEHHRO | #Ho BYHEHHE | HH0 | # 0 RY O (HHH#H | HHHBHH R o Do o DHE#HHDH
#NoD# 0o DOIHHQIHHO (HH## - OHHHHHO HHHHHHHHHHHHHHHRHHHH#0 #Hoo DRE#EHE ##/\o # ocopOJI##
QIHHN JHHO (HHHOHBHHHH O HHHHHHHHHHHHH A0 DH#o o DHERHHDH# Mo p# 0o DOIH#QIHHO (H###
SOHHHHH O HHHHHHHHHRH 0 Q##o o DHE#HHQHH# o Q# 0o DO IHHQIHHO (H## - ORHHHH HHHAH
HHBHHH BRI o #HH o 0 DHARBHEHR N o ## 0o POIHHQIHHN JHHO (HHHOHHHRHH o HHHHHBHHHBHHHH
HEHHHHR 0 Ao o DHAFBHAFH N0 A " 0o DO IHHQIHHO (HHH SOHHBHHH O HIHHHHIHIHHRHHHHHHR IO © ##
oo DHAH#H O H#H# °# 0o POIHHQIHHO (H##H - OHHHHHQ HHHHHHHHHHHHHHHHHHH####o 0 ##o o DHE##Ho##\o
o# 0o POJI#HQIHHN IHHO (HHHOHHHHHH L HHHHBHHHHHHHHHHHHRHH###0 PH##o o DREHH#HPH# o P# 0o p0J#
HQIHHO (HH#H S OHMHH L AODHHHHHHHHHHAHA (0 {HHHAHHAHHIIH< [ SXHHHHHIHHIHHATHI |
HEHHBHHB I O HIEH B DK SHHBHHBHHBHHRH 2 00 | BHEBHHBHHHHESHKHHHHHHHHHHAHARO?
HEHHBHHBHHRH= K HHHH BN A SHHHHHHHHAHH R SUHHHBHHRHHRHH 0 PARHHBHHBHHHHHHE)|
bt ##a## AR CHHHHHHHHHRHHCE  MEHBHHHHHHRHTF " BHEH O LV H R HHHHHHHHBHHY Y
YYYYYYYYYYYYIVIYYYYYYIVIVIYYYYIVIVIVIYYYYYYIYIYYYYYYIVIVIVYYYYYYYIVYYYY#Hit#it###H#
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