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Attachment A.1 Moderator’s Guide
The moderator’s guide will be translated to the six target languages in addition to the English version attached to this request.

Focus Group Moderator’s guide
English

Focus Group Moderator’s Guide
Language: 1. Spanish   2. Chinese   3. Korean 4. Vietnamese   5. Arabic  6. Russian 7. English
Date:  ____/____/______   (mm/dd/yyyy)                 Start time:  ___________  AM / PM
Proficiency:	Monolingual		Bilingual
Additional group characteristics (location, age, etc.): ______________________________

SECTION A.  INTRODUCTION
Welcome!  Thank you for coming to talk with us today.  We know we all live busy lives so we really appreciate that you are taking a couple of hours of your day to help us review materials and statements that the Census Bureau has designed and would like to use in the 2020 Census.
Every ten years the United States conducts a census, or count, of everyone who is living in this country. The next census will take place in the year 2020, but the Census Bureau spends several years preparing for it and doing research to improve the census.  This focus group is part of a Census Bureau research project. 
My name is [MODERATOR NAME] and I will be guiding today's conversation.  I work for [RTI International, a non-profit research organization/RSS, a research firm].  The Census Bureau has hired us to conduct this research. 
IF APPLICABLE:
· [POINT TO THE NOTE-TAKER] This is NAME. (S)he will assist me by taking notes and making everything runs smoothly.
· We are in a focus group room with a one-way mirror.  My colleagues who are working with me on this project can watch it from the other room without getting in our way.  
Today I will show some video clips and go over a couple of Census-type questions in <TARGET LANGUAGE> with you and will ask your opinions about them. Your participation is very important because it will help the Census Bureau develop messages that would encourage [TARGET LANGAUGE] speaking people like you to participate in the 2020 Census and also be culturally appropriate.  
Here is a consent form.  It explains everything we will be doing and it asks for your permission to audio 
and video record our conversation.  It also explains that we will keep everything you say today confidential, meaning that we will group what everyone says and the results will not identify you personally and will only use it for research purposes to improve the Census materials in [TARGET 
LANGUAGE].  If you have not read or signed the consent form, please read it and let me know if you  
have any questions before signing it.  

<DISTRIBUTE CONSENT FORM.  ANSWER ANY QUESTIONS. COLLECT SIGNED FORMS>
Thank you.  Some of you may have taken part in focus groups before and for others this may be your first time.   Let me mention a few basic rules.
· First, I will be asking a lot of questions. There are no right or wrong answers to my questions; we just want your honest opinions.  We don't need to have everyone agree.  In fact, if you have a view different from others it is especially important for us to hear it because you may be the only person who is representing a different point of view here today.

· Only one person speaks at a time and we’d like everyone to get a turn.  We need to hear what everyone has to say.  Please do not have a side conversation with the person sitting next to you or speak while somebody else is talking. Please speak up and let us know what you are thinking.  If you are the type of person who always participates, please give a chance to others to talk.

· I may have to interrupt. Due to limited time, I must move the discussion along and may sometimes have to interrupt in order to do so.  Please do not be offended – it is my job to cover a certain number of topics during the group period.

· Please keep what everyone says here private.  During the group conversation, we use first names only. We keep what you say entirely confidential and I ask that each of you treat confidentially what others say around the table.  Your names will not be used in any reports.  

· Make yourselves comfortable. You may leave your seat at any time to use the bathroom or to stretch your legs, but please do so quietly. And please turn off your phone.

Does anyone have any questions before we start?

ICEBREAKER
Let's go around the room and have each of you tell us:
· Your first name or nickname

· where you were born, and 

· how long you have lived in the United States
Let me go first. My name is… 
<GO ONE BY ONE AROUND THE ROOM.>

· What do you like and dislike about living here?   

<ENCOURAGE EACH PERSON TO SPEAK AND PROBE FOR AGREEMENT AND DIFFERENCE IN OPINION>
SECTION B. VIDEOS OF INTERVIEWER MESSAGES
Let’s get started! Let me give you a brief introduction of how the U.S. Census is conducted. 
· When it's time for the Census, people will receive a mailing that asks them to complete the census form on the internet or by mail.  
· If no response from an address has been received by a certain date, a Census Bureau interviewer will be sent in person to that address to ask the census questions of the people who live there.  
· The Census Bureau will not know in advance what language is spoken at a particular address.  However, if the address is in an area where a high percentage of <TARGET LANGUAGE>-speakers live, it is likely that they will send a <TARGET LANGUAGE>-speaking interviewer.  
I will show you 4 short videos. This is what the Census Bureau has designed to show some examples of situations that the interviewer may encounter to train Census interviewers. After watching each video, I will ask for your reaction and feedback.

<SHOW THE VIDEOS AND THEN ENCOURAGE A DISCUSSION USING ASSOCIATED PROBES. WHEN ALL VIDEO PART IS DONE ASK OVERALL PROBES>

<LANGUAGE BARRIER VIDEO>
This video shows a situation when the Census interviewer and the household respondent cannot complete a Census questionnaire in English because the respondent does not speak English well and the interviewer does not speak <TARGET LANGUAGE>.  Please watch it while paying attention to the video especially about how the interviewer interacts with the respondents. After the video, I will ask several questions about your opinions and comments.

<SHOW LANGUAGE BARRIER VIDEO> 
BL_1.  What is your overall impression of this video? 



BL_2.  Is there anything you particularly liked about the interviewer in this video? What do you think other <TARGET LANGUAGE> speakers like you would like about the interviewer?
PROBE AND PROVIDE DETAILS IF NEEDED:
· What the interviewer said (words, tone, attitude)?
· Appearance? Gestures, eye contact?







BL_3.  Is there anything you particularly disliked about the interviewer in this video? What do you think other <TARGET LANGUAGE> speakers like you would dislike about the interviewer?
PROBE AND PROVIDE DETAILS IF NEEDED:
· What the interviewer said (words, tone, attitude)?
· Appearance? Gestures, eye contact?



BL_4. Now I will hand out what the interviewer showed to the respondent. <HAND OUT LANGUAGE FLASH CARDS>. 
Using this card, the interviewer can identify the language the respondent speaks and communicates in. 
· What do you think about this card? 
· Can a respondent easily find their language? 
· Do you think this card can work well in a situation like this?) Why or why not? [if necessary: for example, a situation where you and the interviewer do not speak the same language and cannot communicate].


Thanks. I’m going to show you the same video again. At this time, please pay attention to how the interviewer interacts with the respondent.
 <SHOW LANGUAGE BARRIER VIDEO AGAIN>
BL_5. Is there anything you think the interviewer should do differently to encourage the respondent’s participation in the Census?  What would that be?
<UNAWARE VIDEO> 
Thank you. I have another video to show you. In this video, both the interviewer and the respondent speak the same language. Again, I will ask you some questions after you watch this video. 
<SHOW UNAWARE VIDEO>
BU_1.  What is your overall impression of this video? 





BU_2.  Is there anything you particularly liked about the interviewer in this video? What do you think other <TARGET LANGUAGE> speakers like you would like about the interviewer?
PROBE AND PROVIDE DETAILS IF NEEDED:
· What the interviewer said (words, tone, attitude)?
· Appearance? Gestures, eye contact?








BU_3.  Is there anything you particularly disliked about the interviewer in this video? What do you think other <TARGET LANGUAGE> speakers like you would dislike about the interviewer?
PROBE AND PROVIDE DETAILS IF NEEDED:
· What the interviewer said (words, tone, attitude)?
· Appearance? Gestures, eye contact?




Thanks. I’m going to show you the same video again. Please pay attention to how the interviewer interacts with the respondent.
 <SHOW UNAWARE VIDEO AGAIN>
BU_4.  Thinking back to what the interviewer said to the respondents: 
· Was there anything that some <TARGET LANGUAGE> speakers may find confusing or difficult to understand?
· Was there anything that did not sound natural or was inappropriate for your culture?





BU_5. Is there anything you think the interviewer should do differently in terms of what (s)he said or did?  What would that be? 






BU_6. If you were the <TARGET LANGUAGE> speaker in this video, would you be willing to complete the Census questionnaire after the interviewer talked with you? Why or why not?


<FEAR/MISTRUST OF GOVERNMENT VIDEO>
Thank you. Let me show you the next video. Again, I will ask you some questions after you watch this video. 
<SHOW FEAR/MISTRUST OF GOVERNMENT VIDEO>
BF_1.  What is your overall impression of this video? 




BF_2.  Is there anything you particularly liked about the interviewer in this video? What do you think other <TARGET LANGUAGE> speakers like you would like about the interviewer?
PROBE AND PROVIDE DETAILS IF NEEDED:
· What the interviewer said (words, tone, attitude)?
· Appearance? Gestures, eye contact?






BF_3.  Is there anything you particularly disliked about the interviewer in this video? What do you think other <TARGET LANGUAGE> speakers like you would dislike about the interviewer?
PROBE AND PROVIDE DETAILS IF NEEDED:
· What the interviewer said (words, tone, attitude)?
· Appearance? Gestures, eye contact?






Thanks. I’m going to show you the same video again. Please pay attention to how the interviewer interacts with the respondent.
 <SHOW UNAWARE VIDEO AGAIN>

BF_4.  Thinking back to what the interviewer said to the respondents: 
· Was there anything that some <TARGET LANGUAGE> speakers may find confusing or difficult to understand?
· Was there anything that did not sound natural or was inappropriate for your culture?





BF_5. Is there anything you think the interviewer should do differently in terms of what (s)he said or did?  What would that be? 






BF_6. If you were the <TARGET LANGUAGE> speaker in this video, would you be willing to complete the Census questionnaire after the interviewer talked with you? Why or why not?



<LOW ENGAGEMENT VIDEO>
Thank you. Let me show you the next video. Again, I will ask you some questions after you watch this video. 
<SHOW LOW ENGAGEMENT VIDEO>
BE_1.  What is your overall impression of this video? 




BE_2.  Is there anything you particularly liked about the interviewer in this video? What do you think other <TARGET LANGUAGE> speakers like you would like about the interviewer?
PROBE AND PROVIDE DETAILS IF NEEDED:
· What the interviewer said (words, tone, attitude)?
· Appearance? Gestures, eye contact?






BE_3.  Is there anything you particularly disliked about the interviewer in this video? What do you think other <TARGET LANGUAGE> speakers like you would dislike about the interviewer?
PROBE AND PROVIDE DETAILS IF NEEDED:
· What the interviewer said (words, tone, attitude)?
· Appearance? Gestures, eye contact?






Thanks. I’m going to show you the same video again. Please pay attention to how the interviewer interacts with the respondent.
 <SHOW UNAWARE VIDEO AGAIN>

BE_4.  Thinking back to what the interviewer said to the respondents: 
· Was there anything that some <TARGET LANGUAGE> speakers may find confusing or difficult to understand?
· Was there anything that did not sound natural or was inappropriate for your culture?





BE_5. Is there anything you think the interviewer should do differently in terms of what (s)he said or did?  What would that be? 






BE_6. If you were the <TARGET LANGUAGE> speaker in this video, would you be willing to complete the Census questionnaire after the interviewer talked with you? Why or why not?


<Overall Reactions to the Videos>
BO_1. Thinking back to all 4 videos we just saw, what did the interviewer say that was MOST LIKELY to encourage <TARGET LANGUAGE> speakers to participate?  



BO_2. In general, what statements would be MOST LIKELY to encourage <TARGET LANGUAGE> speakers to participate in the Census? 



BO_3. [Using flipchart] What are some reasons why people do not participate in the Census? 

What would be your main concern that would make you less likely to participate?   What about [SPECIFIC ETHNICITY] in general?



BO_4. The Census will be offered in several modes such as Internet, telephone, and in-Person. What do you think about these options? Would these modes affect <TARGET LANGUAGE> speakers to participate in the Census?




BO_5.  What are some appropriate behaviors, such as gesture, attitude, eye contact, tone, or appearance that an interview should display, when encouraging <TARGET LANGUAGE> speakers to participate in the Census?


BO_6. What seems [strange, out of order, weird] with the message in [video number or content] video? What would make it better? What would make it easier to understand?


SECTION C. VIGNETTE
INSTRUCTIONS
If there is enough time in the focus group do both vignettes. In in event of running out of time drop vignette 1 in half of cases and vignette 2 in other half.
Vignette #1 – Proxy reporting of English-speaking ability
Thank you. Now we will do something a little different.  I will hand out a sheet of paper which has a few questions. While I’m doing this, please think of a person you know whose first language is <TARGET LANGUAGE> but speaks English. 
<HAND OUT THE LANGUAGE SHEET AND HAVE RS WRITE DOWN THEIR ID AT THE BOTTOM>
Once you get the sheet, please write down your ID at the bottom of the sheet and fill out the questions while thinking of the person whose first language is <TARGET LANGUAGE> but speaks English.
<ONCE RESPONDENTS HAVE THE LANGUAGE SHEET, SHOW IT ON A FLIP CHART READ THE QUESTIONS ONE AT A TIME>
[image: ]
Now that you have filled this out I’m going collect the pens and we will talk about your answers. Remember there are no right or wrong questions, we just want to learn what you think.
C1_1. What did you write?  How did you come up with your answer? 

C1_2. Did anybody write anything else?  

C1_3a. The Census Bureau sometimes asks questions like this one. We ask people to say how well another person speaks English. We’re trying to understand how people understand and answer these questions. When you answered the question about how well this person speaks English, what were you thinking about?  

C1_3b. [IF NEEDED] Did you think only about speaking, or did you also think about reading, writing, and listening?

C1_3c. How easy or difficult was it to answer these questions for someone else?  Please tell me about your experience seeing or hearing the person speak English. Could you give some details about how you know how well that person speaks English?

C1_4a. We’re also interested in how people choose between saying someone speaks English “well” and “very well”.  What would a person have to be able to do in order to answer “very well”?


C1_4b. What is the difference between speaking English “well” and speaking “very well”? [IF NEEDED: What can people who speak ‘very well’ do that people who only speak ‘well’ cannot do?]
[Bilinguals only]
C2_2. Do you think the option of responding in a <TARGET LANGUAGE> motivates bilinguals to participate in the Census in the <TARGET LANGUAGE>? 



Vignette #2 –US born children and race
Next, I am going to hand out another piece of paper. Please write down your ID at the bottom again. 
<HAND OUT THE RACE SHEET AND HAVE RS WRITE DOWN THEIR ID AT THE BOTTOM>
Did everyone get one sheet? I will read the description shown here. 
<SHOW THE RACE SHEET IN A LARGE SCREEN AND READ OUT THE VIGNETTE DESCRIPTION ALOUD.>
Maria and her husband Pedro both identify as <target origin> and were born in <TARGET COUNTRY>.  They have a son who was born here in the US.  How should they answer this question about their son?  Please fill out the question according to the description.
Combined version:
[image: ]

C2_1. What did you answer in this question? Please tell me what you wrote. <GO AROUND THE ROOM AND RECORD ALL RS’ ANSWERS ON A FLIPCHART> 


C2_2. Would you tell me how you came up with your answer? 


C2_3. Does any of you want to change your answer after hearing others’ opinions?






SECTION D. Language Information Sheet

THANK YOU FOR PARTICIPATING IN TODAY’S FOCUS GROUP.  PLEASE COMPLETE THE FOLLOWING INFORMATION SHEET.

The following questions are about the English language. For each row, choose what best describes you: very well, well, not well, or not at all.
	
	Very Well
	Well
	Not well
	Not at all

	DB1. How well do you speak English?
	 
	 
	 
	 

	DB2. How well do you read English?
	 
	 
	 
	 

	DB3. How well do you write in English?
	
	
	
	

	DB4. How well do you understand movies and videos in English?
	
	
	
	



The next questions are about [target language]. 
	
	Very Well
	Well
	Not well
	Not at all

	DB5. How well do you speak [target language]?
	 
	 
	 
	 

	DB6. How well do you read [target language]?
	 
	 
	 
	 

	DB7. How well do you write in [target language]?
	
	
	
	

	DB8. How well do you understand movies and videos in [target language]?
	
	
	
	


 

Now, we would like to know how often you use English in certain situations. For each row, choose what best describes you: almost always, often, sometimes or “almost never.
 
	Language use
	Almost always 
	Often 
	Some-times
	Almost never

	DA1. How often do you think in English? Would you say…
	
	
	
	

	DA2. How often do you speak English at home? Would you say…
	
	
	
	

	DA3. How often do you speak English with your friends? Would you say…
	
	
	
	




On behalf of the Census Bureau, I want to thank everyone for your participation.  Your feedback will be very helpful for the 2020 Census.  Thank you again.


Attachment A.2 Materials To Be Used During Focus Group
Handout Language flash card
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Census Information Sheet (to be used as a flashcard during testing).






Vignettes
Vignette #1

Q1. Does this person speak a language other than English at home?
	
	Yes

	
	No



Q2. What is this language?

For example: Korean, Italian, Spanish, Vietnamese, etc.

Q3. How well does this person speak English?
	
	Very well

	
	Well

	
	Not well

	
	Not at all




Q4. Please write why you answered the way you did at Question 3.










Vignette #2
Maria and her husband Pedro both identify as [target origin] and were born in [target country].  They have a son who was born here in the US.  

Q. What is this person’s race or ethnicity? Mark all boxes that apply AND print ethnicities in the spaces below. Note, you may report more than one group.

	
	White — Print, for example, German, Irish, English, Italian, Polish, French, etc. 
_____________________________________________________________

	
	Hispanic, Latino, or Spanish — Print, for example, Mexican or Mexican American, Puerto Rican, Cuban, Salvadoran, Dominican, Colombian, etc. 
_____________________________________________________________

	
	Black or African Am. — Print, for example, African American, Jamaican, Haitian, Nigerian, Ethiopian, Somalian, etc. 
_____________________________________________________________

	
	Asian — Print, for example, Chinese, Filipino, Asian Indian, Vietnamese, Korean, Japanese, etc. 
_____________________________________________________________

	
	American Indian or Alaska Native — Print, for example, African American, Jamaican, Haitian, Nigerian, Ethiopian, Somalian, etc.  
_____________________________________________________________

	
	Middle Eastern or North Africa — Print, for example, Lebanese, Iranian, Egyptian, Syrian, Moroccan, Algerian, etc.  
_____________________________________________________________

	
	Native Hawaiian or Other Pacific Islander — Print, for example, Native Hawaiian, Samoan, Chamorro, Tongan, Fijian, Marshallese, etc.  
_____________________________________________________________

	
	Some other race or ethnicity — Print race or ethnicity. 
_____________________________________________________________  



Language Information Form
THANK YOU FOR PARTICIPATING IN TODAY’S FOCUS GROUP.  PLEASE COMPLETE THE FOLLOWING INFORMATION SHEET.

The following questions are about the English language. For each row, choose what best describes you: very well, well, not well, or not at all.
	
	Very Well
	Well
	Not well
	Not at all

	DB1. How well do you speak English?
	 
	 
	 
	 

	DB2. How well do you read English?
	 
	 
	 
	 

	DB3. How well do you write in English?
	
	
	
	

	DB4. How well do you understand movies and videos in English?
	
	
	
	



The next questions are about [target language]. 
	
	Very Well
	Well
	Not well
	Not at all

	DB5. How well do you speak [target language]?
	 
	 
	 
	 

	DB6. How well do you read [target language]?
	 
	 
	 
	 

	DB7. How well do you write in[target language]?
	
	
	
	

	DB8. How well do you understand movies and videos in [target language]?
	
	
	
	


 

Now, we would like to know how often you use English in certain situations. For each row, choose what best describes you: almost always, often, sometimes or “almost never.
 
	Language use
	Almost always 
	Often 
	Some-times
	Almost never

	DA1. How often do you think in English? Would you say…
	
	
	
	

	DA2. How often do you speak English at home? Would you say…
	
	
	
	

	DA3. How often do you speak English with your friends? Would you say…
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United States® U.S. DEPARTMENT OF COMMERCE

Economics and Statistics Administration
ns us U.S. CENSUS BUREAU

2010 | ANGUAGE IDENTIFICATION FLASHCARD

Hello, I'm from the U.S. Census Bureau. Is someone here now who speaks English and can help us? .
. . . . 01. English
If not, please write your phone number and someone will contact you in English.

Buenos dias (Buenas tardes), soy de la Oficina del Censo de los Estados Unidos. ;Se encuentra 02. Espafiol/
alguien que hable inglés y pueda ayudarnos? Si no, por favor, anote su nimero de teléfono Spanish
y alguien se comunicara con usted en espariol.

Pérshéndetje, uné vij nga Zyra e Regjistrimit t& Popullsisé sé Sh.B.A-sé. A ndodhet dikush tani kétu 03. Shqip/
qgé flet anglisht dhe mund té na ndihmojé? Nése jo, ju lutemi shkruani numrin e telefonit tuaj dhe Albanian

dikush do t’ju kontaktojé né gjuhén shqipe.

ATLI Tl 1 LT PahHAN e LE 1T 2 AUT ATINHT £7% PULGIC AS ALST 04. ~hC TN/
PILTFA Q@ hA? had A00T7 POAR RTCT B94-A7S NATICT PTLLESICT BT 4N Ambharic

4y g 4 plady) Gaaaty gadd (VI U da g Jb (S peY) elian ) iiSa g Ul el ja | 05, A pall/

A pad) By el aaY) an & ey oSl o8 4T el Vi e 9 Y T 13 Slitae Luse Arabic

Pwple Q6q, Gu UUL-h Uwpnwhwdwnph Rjnipnjhg BU: LEpYw® E wpnynp JGYp, npp fununcd
E UuduGptu b Ywpnn £ JGq oduub): Grtb ng, duptp Q6p hGnwpunuh hwdwpp W QG hGwn 06. 3wybptL/
Yywwuytbu JwjEpEuny:. Armenian

I, SN T899, G [REE! (A0F AEATR | QI G2 O (6 e & i 3@ qe70e ol
G SR AR FACS SAIE A0 (o (8 ) A, SR P 759 o702l e @32 Mo e @ee | 07. =/

Bengali
AR NN T | 3
Pa3speluete aa Bu ce npeacrass, a3 CbM cnyxuten Ha biopoTto no npebposBaHe Ha HaceneHneTo
Ha CALLL. Vima nu TyK HAKOW, KONTO rOBOPU aHIrMUACKN 1 B MOrbn Aa HXM NOMOrHe? Ako HAMa, 08. 6bnrapcku/
MO, HanuLieTe cBosA TenedoHEH HOMEp, 3a 1a MOXe HAKOW OT HalLuMTe CRyXUTenu ga Bu ce Bulgarian

obaan Ha 6bnrapcku.

USCENSUSBUREAU D-3309 (09-24-2008)
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Dobar dan, ja sam iz Americ¢kog biroa za cenzus. Ima li ovdje nekoga tko govori engleski i moze
nam pomoci? Ako nema, molim Vas da napiSete svoj broj telefona, pa ¢emo stupiti s Vama u
kontakt na hrvatskom jeziku.

Dobry den, jsem z Amerického ufadu pro scitani lidu (U.S. Census Bureau). Je zde nékdo, kdo
hovofi anglicky a mize nam pomoci? Pokud ne, napiste prosim své telefonni Cislo a nékdo Vas
bude kontaktovat v Cestiné.

Lo ol yeo Ul adlaine adads 5 (slal G yal poaatia YL )3 ¢s slad asdd 8 )3 (e caDha
R 221l 55 00 S Sl 1) Le g bl aisily  Jadl &) lad b 48 Canl oS adaad e
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Kudual, yen ye raan de maktam de kugén de koc de Amerika. Nor raan ye jam & thon de Linglith [€u

bé wok kony & ké looiku? Na liu, ke yi gi3r telepundu ku anan raan bé yiin cal € thuonjan.

Hallo, ik ben van het Amerikaanse Census Bureau. Is er iemand hier die Engels spreekt en ons kan
helpen? Als dat niet zo is, wilt u dan uw telefoonnummer opschrijven? Dan zal iemand telefonisch
contact met u opnemen in het Nederlands.

D-3309 (09-24-2008)
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Burmese

menigy/
Cambodian

3/

Chinese

(Simplified)

3/

Chinese
(Traditional)

hrvatski/
Croatian

cestina/
Czech

SR/
Dari

Thuonjan/
Dinka

Nederlands/
Dutch
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Bonjour, je travaille pour le Bureau de Recensement des Etats-Unis. Y a-t-il quelqu’un ici qui parle
anglais et puisse nous aider ? Sinon, notez votre numéro de téléphone pour que quelqu’un puisse
vous contacter en Francais.

Guten Tag, ich komme im Auftrag des Bundesbiiro zu Durchfuhrung von Volkszahlungen.
Kann ich mit jemandem sprechen, der Englisch spricht und der uns helfen kann? Wenn nicht,
schreiben Sie bitte Ihre Telefonnummer auf und es wird sich jemand in deutscher Sprache mit
Ihnen in Verbindung setzen.
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Eipaote and v Yanpeoio Amoypagng tov HITA. Eivot kaveig ed® avth tn otiypn mov pAdel AyyAikd va pog
e&ummpetnost; Av 0L, TOPAKAA®D CNUEWOOTE TO TNAEQ®VO Gag Kol Oa emkovovioet kdmolog pali cog

ota. EAAHNIKA.

Bonjou, mwen se anpwlaye biwo resansman ameriken. Eske m ka pale ak yon moun nan kay la ki
konn pale anglé ? Si pa gen moun nan kay la ki pale angle, tanpri ekri nimewo telefdn ou pou yon
moun KKi pale kreyol ayisyen rele w.

212°1 NY9AIR N27AW 7T YAT2 10N IRD W ORI .N002T MR DY POIPOINT TPOn TIWnn CIR , 0170
NP2V FOW QONR WP X WM 257w 119705 1907 NX 120D RIX XY 77912 2117 Yo
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Ife T, A FUT AU B AR forkd iR BIS Al MRy R 3 Hud T |

Nyob zoo. Kuv tuaj hauv Teb Chaws Asmeskas Chaw Suav Pej Xeem tuaj. Puas muaj leej twg nyob
hauv tsev uas txawj lus Askiv thiab pab tau peb? Yog tsis muaj, thov sau koj tus xov tooj tseg, mam li
muaj ib tug neeg hais lus Hmoob hu tuaj rau koj.

J6 napot kivanok, az Egyesiilt Allamok Népszamlalasi Hivatalatol vagyok. Van a kézelben valaki, aki
beszél angolul, és segiteni tud nekiink? Ha nem, kérem, irja le a telefonszamat, és kapcsolatba fogunk
1épni Onnel magyarul.
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Farsi

Francais/
French

Deutsch/
German

EXnvika/
Greek

kreyol ayisyen/
Haitian Creole

n"May/
Hebrew

&=/

Hindi

Hmoob/
Hmong

Magyar/
Hungarian
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Hello, taga Census Bureau ako ng U.S. Adda kadi kadakayo nga makapagsarita ti English ken mabalin
nga tumulong kaniami? Nu awan paki surat yo iti numero iti telepono yo ta adda iti tumawag kaniayo
nga ag llocano.

Salve, chiamo da parte del Census Bureau degli Stati Uniti. C’& qualcuno che parla inglese ed
¢ in grado di aiutarci? In caso negativo, scriva il numero di telefono e sara contattato da qualcuno
che parla Italiano.

CAICER. MFREBRERNDRETT., CESICRREFEZEBTEZOREICIHBOVELET
B2HAVS2LPVERIA?2ELVBVEER, HBBRLEOREFESZHBTEVLLETLE,
BARZEIRENEREZVLELET,

OHISHHIR. K OIF AR EAFZOIM Ystn UALICH HoIB AR SHAIS 2 B0l H5E T ot
FA 4 ol 20| ofy| AMLIN? Gl B, MEHEE Mo A 82018 & 4 o= FH
ol iztg =& ZelLict.

grU0, 29wWelI9 vavngaingushgooiiuasle ungssmedosawana. Jlugiy
FWI00WIRSN0 Kag goufiswoni8atod? 0D, neauazjuEn tnasFuesnay
tag wonSa wdodmanay Juwagaaao.

1 2

Sveiki, as esu iS JAV Gyventojy surasymo biuro. Ar Cia dabar yra kas nors, kas kalba angliSkai
ir galéty mums padéti? Jei ne, praSome uzraSyti savo telefono numerj ir su jumis susisieks
lietuviy kalba.

a0GRI0, AMIM @) af)MV HAVAALAY MILE0IWVIE3 MWIaNoeM). @og%sﬁ TVaLOGIHN) AN ERYEQERIEN. MEA[0Ud
M0ilHSWEENBI OMEEBHB TVa0IV]IHIM? MELIN1G3, MIEBBHS HSLINEaNIEM MMIAB af) 93] MDIH) .
2RIVWIBOMIGE MVAVIGIB)AN BRYHOBILN e DIHOS NIMLO|S)o.

Ya’at’ééh, Neeznaa ninahahaago Bila’ashdla’ii naoltah bil haz’4 ba naashnish. Haidaaish ko Bilagaanaa bio
zaad yee yalti’igii holo? ’Adingo ’éi nibéésh bee hane’¢ niha ’adiiliit d66 t’aa haida t’aa Diné Bizaad
yee yatti’igii nich’i’ nahodoolnih.

THE], § AR ATTHAT ATRHATE ATTHT | TeT ATST dled AT AT gTHIATS HEd THHH HIE
AT, B 7 A9, AUESH! ®F T@Y dfateq afq a4 qugfad JuTelr T #5278 |
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31.
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llocano/
llocano

[taliano/
[talian

SN

Japanese

=04/
Korean

WA/
Laotian

Lietuviy/
Lithuanian

DRIWIs./
Malayalam

Diné Bizaad/
Navajo

it/
Nepali
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I8, H G, AadiesT a8 8 mifenm/mret ot | Jf feg aet »igedt 8% Aaer J M3 AsT
HET dd AdeT J ? 7 541, 3T faaur ga9d mrusT otes 99 fou fe@ w3 agt 3ovd damst
<9 AYad aar |

Dzien dobry. Jestem z Amerykanskiego Biura Spisu Ludno$ci. Czy kto$ tutaj mowi po angielsku i mogltby
nam pomoc? Jezeli nie, prosze napisa¢ swdj numer telefonu, a ktos skontaktuje si¢ z Panstwem po polsku.

Ol3, sou do Servico de censo dos Estados Unidos. Alguém aqui fala inglés e pode nos ajudar? Caso
contrario, escreva seu telefone e alguém vai entrar em contato com vocé em portugués.

Buna ziua, sunt de la Biroul de Recensamant al S.U.A. Este cineva aici, in acest moment, care vorbeste
engleza si ne poate ajuta? Dacd nu, va rog scrieti-va numarul de telefon si cineva va va contacta telefonic
in romana.

3npasctByiite! S mpencrasisio biopo nepenucu nacenenns Coennnennsix Llraros. [lpucyrcrByer 31ech
KTO-HUOY/b, KTO TOBOPUT MO-aHIIMICKN U MOT ObI moMo4b Ham? Eciu HeT, To, moXanyiicTa, HaluIINTe CBOH
TeseOHHBII HOMEp, YTOOBI HAIITM COTPYAHUKH MOTJIM TI0OECeI0BaTh C BAMU IO-PYCCKH.

JloGap naH, ja caM u3 AMepuukor 6upoa 3a MoNMC CTAaHOBHUIITBA. J[a 711 OB/e MMa HEKOoTa KO
TOBOPY €HIVIECKU M MOXKE J]a HaM ToMoTHe? Ako HeMa, MoiiM Bac fa HarmmieTe ¢Boj Opoj
tenedona, ma hemo koHTakTHpaTu ¢ Bama Ha CpPIICKOM je3UKYy.

Hallo, Waxaan anigu ka tirsanahay Xafiiska Tirakoobka Mareykanka. Halkan ciddi ma Joogta hadda
oo ku hadasha Ingiriisiga 0o na caawin karta? Haddi kalese, fadlan gor lambarka talafoonkaaga
markaasna qof ayaa kugulasoo xidhiidhi doona adiga Soomaalliga.

Halo, nimetoka Shirika la Sensa la Merika Je, kuna mtu hapa sasa anayezungumza Kiingereza
na anaweza kutusaidia? Ikiwa hakuna, tafadhali andika nambari yako ya simu na mtu atawasiliana
na wewe kwa Kiswahili.

Hello, Ako’y galing sa U.S. Census Bureau. Mayroon ba ditong marunong magsalita ng Ingles
at makakatulong sa amin ngayon? Kung wala, pakisulat ang telepono ninyo at may tatawag
sa inyo sa Tagalog.
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Panjabi

Polski/
Polish

Portugués/
Portuguese
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Romanian
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Russian
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Swahili

Tagalog/
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ﬂ’)ﬂ'ﬂﬂ’i‘u/ﬂu wu/mamﬂwmwmmmnﬁﬂunoﬂuﬁuuuiuﬂﬁumnsams Tlaswaazyaniwaing
Hrwaﬁaﬂuﬂalmu10wﬁavﬂaﬁﬂﬁlﬂﬂvﬂﬁiuumaUuqmua5Tmsﬁwvnwavn51avaﬁu15ﬂmﬂmaﬂauu
A laun1en g

Yae@-: hl 0 Achdol PPENC WHO, A%héh AP At W8 ATINTET HHE-LNT Ak IHY
HachN? Ol ANH, AA-L? A7FHGDY: AINLTHI® RRS BACTHI® A hI° HLAN N1ICHF
nHLNO-9° Af::

Merhaba, A.B.D. istatistik Biirosu’'ndanim. Orada ingilizce konusan ve bize yardim edebilecek birisi
var mi? Yoksa, litfen telefon numaranizi yazin, sizinle Turkge dilinde temasa gegilecek.

[pusit, Mu 3 CILIA. Cencec bropo. TyT € XTOCh, XTO BOJIOJII€ aHITIIMCHKOI0 MOBOIO 1 MOXeE
nonoMorty Ham? SIkmio Hi, Oyab Jacka, 3alMILIITh Ball Telne(GOoHHUE HOMED 1 3 BaMH
3B’SKYTBCSl Ha YKPATHCBKii MOBI.

5o s 50 B s o et Ll (S Ul LS 1 s e 9w kel a2 e (Sl e sl
) padd (SS sl ol e Jaad s Ll a Sl s 56 _)S‘ ¢ 5 U S 22 (5l s
B o S b o gl 53

Xin chao, t6i 1a nhan vién cua Cuc Théng Ké Dan S6 Hoa Ky. O day hién c6 ai biét noi tiéng Anh va c6 thé
giup chiing t6i khong? Néu khong, xin vui long ghi lai so dién thoai ctia quy vi. Ching t6i s€ lién lac lai véi
quy vi bang tieng Viét.

WP IR WHAY BTV DRI WITR KT IRIRD PR LRIV DMWY DVIPVO TYU™I1 ¥7 PO 172 TR ,IROK
TROTIVOWIRD T°T YN WITK IR WA JROYOYY PR DRIN BT YU DWW 1K 2909V5 TR
2OTR MR TR 0
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U.S. DEPAHATMENT OF COMMERCE
Economics and Stristios Adminisation
United 3tatec” LS. CENSUE BUREAL

INFORMATION SHEET

Your Answers Are Confidential

The Census Bureau is required by U.S. law to keep your
answers confidential. This means that the Census Bureau will
never release your responses in any way that could identify you.
All U.S. Census Bureau employees have taken an oath of
confidentiality and are subject to a jail term, a fine, or both, if
they disclose ANY information that could identify you or your
household. Your answers will be used only for statistical
purposes. You are required by law to provide the information
requested.

These federal laws are found in the United States Code, Title
13 (Sections 9, 141, 193, 214, and 221). Per the Federal
Cybersecurity Enhancement Act of 2015, your data are
protected from cybersacurity risks through screening of the
systems that transmit your data.

Thank you for your cooperation. The Census Bureau
appreciates your help.

Respondents are not required fo respond fo any information collection unless it
displays a valid approval number from the Office of Management and Budget
{OMB). The approval numbear for the 2017 Census Test is OME No. x0000-xxxx;
and this approval expires xuhochoooc.

Send any comments concaming this collaction to Paperwork Reduction Project
wxx-100%, LS. Census Bureau, DCMD-2H174, 4600 Silver Hill Road,
Washington, DC 20233. Or email your comments o

<2020 census.paperwork @ census.gov> and use "Paperwork Reduction Project
o100 as the subject.
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Language sheet

QL. Does this person speak a language other than English at home?

Q2. What s this language?

For example: Korear, aian, Sponish, VIZioamese

3. How well does this person speak English?

Q4. Please write why you answered the way you did at Question 3





image2.png
5. What s this person's race or ethnicity? Mark al boxes that
apply AND print ciiciies i the spaces below. Note, you may.
report mor than one group.

1 White - Prin, for example, German, nih, Engih, afan,
Pol, French, et

{1 Btack or African Am. - Frin, for sxample, Afican American,
Jamaican, Hatian, Nigeran, Etnopian, Somaan, e

"1 Asian - prin, for exampie, Ghinese, Fipino, Asian incian,
Vieinamese, Korean, Japance, <t 3

CITTTITTITTITTITTT]

1 Aemricm b oAbk e — o o exarie,
N Blckieet T, Mayan, Adec Ntve Viageof
e
e

T T T

1 Middle Eastern or North Afican — Prin, for exampie,
Lebanese, ranian, Egyptian, Syrian, Moroccan, Algeran efc. 7




