Attachment A
Attachment A.1 Moderator’s Guide

The moderator’s guide will be translated to the six target languages in addition to the English version
attached to this request.

Focus Group Moderator’s guide

English

Focus Group Moderator’s Guide

Language: 1. Spanish 2. Chinese 3. Korean 4. Vietnamese 5. Arabic 6.
Russian 7. English

Date: [/ (mm/dd/yyyy) Start time:
AM / PM
Proficiency: Monolingual Bilingual

Additional group characteristics (location, age, etc.):

SECTION A. INTRODUCTION

Welcome! Thank you for coming to talk with us today. We know we all live busy lives so we
really appreciate that you are taking a couple of hours of your day to help us review materials
and statements that the Census Bureau has designed and would like to use in the 2020 Census.

Every ten years the United States conducts a census, or count, of everyone who is living in this
country. The next census will take place in the year 2020, but the Census Bureau spends several
years preparing for it and doing research to improve the census. This focus group is part of a
Census Bureau research project.

My name is [MODERATOR NAME] and | will be guiding today's conversation. | work for [RTI
International, a non-profit research organization/RSS, a research firm]. The Census Bureau has
hired us to conduct this research.

IF APPLICABLE:

e [POINT TO THE NOTE-TAKER] This is NAME. (S)he will assist me by taking notes and
making everything runs smoothly.



¢ We arein a focus group room with a one-way mirror. My colleagues who are working
with me on this project can watch it from the other room without getting in our way.

Today | will show some video clips and go over a couple of Census-type questions in <TARGET
LANGUAGE> with you and will ask your opinions about them. Your participation is very
important because it will help the Census Bureau develop messages that would encourage
[TARGET LANGAUGE] speaking people like you to participate in the 2020 Census and also be
culturally appropriate.

Here is a consent form. It explains everything we will be doing and it asks for your permission
to audio

and video record our conversation. It also explains that we will keep everything you say today

confidential, meaning that we will group what everyone says and the results will not identify

you personally and will only use it for research purposes to improve the Census materials in

[TARGET

LANGUAGE]. If you have not read or signed the consent form, please read it and let me know if

you

have any questions before signing it.

<DISTRIBUTE CONSENT FORM. ANSWER ANY QUESTIONS. COLLECT SIGNED FORMS>

Thank you. Some of you may have taken part in focus groups before and for others this may be
your first time. Let me mention a few basic rules.

e First, | will be asking a lot of questions. There are no right or wrong answers to my
guestions; we just want your honest opinions. We don't need to have everyone agree.
In fact, if you have a view different from others it is especially important for us to hear it
because you may be the only person who is representing a different point of view here
today.

¢ Only one person speaks at a time and we’d like everyone to get a turn. We need to
hear what everyone has to say. Please do not have a side conversation with the person
sitting next to you or speak while somebody else is talking. Please speak up and let us
know what you are thinking. If you are the type of person who always participates,
please give a chance to others to talk.

¢ | may have to interrupt. Due to limited time, | must move the discussion along and may
sometimes have to interrupt in order to do so. Please do not be offended - it is my job
to cover a certain number of topics during the group period.

¢ Please keep what everyone says here private. During the group conversation, we use
first names only. We keep what you say entirely confidential and | ask that each of you
treat confidentially what others say around the table. Your names will not be used in
any reports.



¢ Make yourselves comfortable. You may leave your seat at any time to use the
bathroom or to stretch your legs, but please do so quietly. And please turn off your
phone.

Does anyone have any questions before we start?

ICEBREAKER
Let's go around the room and have each of you tell us:

e Your first name or nickname
¢ where you were born, and

¢ how long you have lived in the United States
Let me go first. My name is...

<GO ONE BY ONE AROUND THE ROOM.>

¢ What do you like and dislike about living here?

<ENCOURAGE EACH PERSON TO SPEAK AND PROBE FOR AGREEMENT AND DIFFERENCE IN
OPINION>

SECTION B. VIDEOS OF INTERVIEWER MESSAGES
Let’s get started! Let me give you a brief introduction of how the U.S. Census is conducted.

e  When it's time for the Census, people will receive a mailing that asks them to complete
the census form on the internet or by mail.

¢ [f noresponse from an address has been received by a certain date, a Census Bureau
interviewer will be sent in person to that address to ask the census questions of the
people who live there.

¢ The Census Bureau will not know in advance what language is spoken at a particular
address. However, if the address is in an area where a high percentage of <TARGET
LANGUAGE>-speakers live, it is likely that they will send a <TARGET LANGUAGE>-
speaking interviewer.

I will show you 4 short videos. This is what the Census Bureau has designed to show some
examples of situations that the interviewer may encounter to train Census interviewers. After
watching each video, | will ask for your reaction and feedback.



<SHOW THE VIDEOS AND THEN ENCOURAGE A DISCUSSION USING ASSOCIATED PROBES. WHEN
ALL VIDEO PART IS DONE ASK OVERALL PROBES>

<LANGUAGE BARRIER VIDEO>

This video shows a situation when the Census interviewer and the household respondent
cannot complete a Census questionnaire in English because the respondent does not speak
English well and the interviewer does not speak <TARGET LANGUAGE>. Please watch it while
paying attention to the video especially about how the interviewer interacts with the
respondents. After the video, | will ask several questions about your opinions and comments.

<SHOW LANGUAGE BARRIER VIDEO>

BL_1. What is your overall impression of this video?

BL_2. Is there anything you particularly liked about the interviewer in this video? What do you
think other <TARGET LANGUAGE> speakers like you would like about the interviewer?

PROBE AND PROVIDE DETAILS IF NEEDED:

e What the interviewer said (words, tone, attitude)?
e Appearance? Gestures, eye contact?

BL_3. Is there anything you particularly disliked about the interviewer in this video? What do
you think other <TARGET LANGUAGE> speakers like you would dislike about the interviewer?

PROBE AND PROVIDE DETAILS IF NEEDED:

e What the interviewer said (words, tone, attitude)?
e Appearance? Gestures, eye contact?



BL_4. Now | will hand out what the interviewer showed to the respondent. <HAND OUT
LANGUAGE FLASH CARDS>.

Using this card, the interviewer can identify the language the respondent speaks and
communicates in.

¢  What do you think about this card?

e Can arespondent easily find their language?

* Do you think this card can work well in a situation like this?) Why or why not? [if
necessary: for example, a situation where you and the interviewer do not speak the
same language and cannot communicate].

Thanks. I'm going to show you the same video again. At this time, please pay attention to how
the interviewer interacts with the respondent.

<SHOW LANGUAGE BARRIER VIDEO AGAIN>

BL_5. Is there anything you think the interviewer should do differently to encourage the
respondent’s participation in the Census? What would that be?

<UNAWARE VIDEO>

Thank you. | have another video to show you. In this video, both the interviewer and the

respondent speak the same language. Again, | will ask you some questions after you watch this
video.

<SHOW UNAWARE VIDEO>

BU_1. What is your overall impression of this video?

BU_2. Is there anything you particularly liked about the interviewer in this video? What do you
think other <TARGET LANGUAGE > speakers like you would like about the interviewer?

PROBE AND PROVIDE DETAILS IF NEEDED:

* What the interviewer said (words, tone, attitude)?
e Appearance? Gestures, eye contact?



BU_3. Is there anything you particularly disliked about the interviewer in this video? What do
you think other <TARGET LANGUAGE> speakers like you would dislike about the interviewer?

PROBE AND PROVIDE DETAILS IF NEEDED:

e What the interviewer said (words, tone, attitude)?

e Appearance? Gestures, eye contact?

Thanks. I'm going to show you the same video again. Please pay attention to how the
interviewer interacts with the respondent.

<SHOW UNAWARE VIDEO AGAIN>

BU_4. Thinking back to what the interviewer said to the respondents:

Was there anything that some <TARGET LANGUAGE> speakers may find confusing or
difficult to understand?

Was there anything that did not sound natural or was inappropriate for your culture?

BU_5. Is there anything you think the interviewer should do differently in terms of what (s)he
said or did? What would that be?



BU_6. If you were the <TARGET LANGUAGE> speaker in this video, would you be willing to
complete the Census questionnaire after the interviewer talked with you? Why or why not?



<FEAR/MISTRUST OF GOVERNMENT VIDEO>

Thank you. Let me show you the next video. Again, | will ask you some questions after you
watch this video.

<SHOW FEAR/MISTRUST OF GOVERNMENT VIDEO>

BF_1. What is your overall impression of this video?

BF_2. Is there anything you particularly liked about the interviewer in this video? What do you
think other <TARGET LANGUAGE> speakers like you would like about the interviewer?

PROBE AND PROVIDE DETAILS IF NEEDED:

e What the interviewer said (words, tone, attitude)?
e Appearance? Gestures, eye contact?

BF_3. Is there anything you particularly disliked about the interviewer in this video? What do
you think other <TARGET LANGUAGE> speakers like you would dislike about the interviewer?

PROBE AND PROVIDE DETAILS IF NEEDED:

e What the interviewer said (words, tone, attitude)?
e Appearance? Gestures, eye contact?

Thanks. I'm going to show you the same video again. Please pay attention to how the
interviewer interacts with the respondent.

<SHOW UNAWARE VIDEO AGAIN>



BF_4. Thinking back to what the interviewer said to the respondents:

¢ Was there anything that some <TARGET LANGUAGE> speakers may find confusing or
difficult to understand?
® Was there anything that did not sound natural or was inappropriate for your culture?

BF_5. Is there anything you think the interviewer should do differently in terms of what (s)he
said or did? What would that be?

BF_6. If you were the <TARGET LANGUAGE> speaker in this video, would you be willing to
complete the Census questionnaire after the interviewer talked with you? Why or why not?



<LOW ENGAGEMENT VIDEO>

Thank you. Let me show you the next video. Again, | will ask you some questions after you
watch this video.

<SHOW LOW ENGAGEMENT VIDEO>

BE_1. What is your overall impression of this video?

BE_2. Is there anything you particularly liked about the interviewer in this video? What do you
think other <TARGET LANGUAGE> speakers like you would like about the interviewer?

PROBE AND PROVIDE DETAILS IF NEEDED:

e What the interviewer said (words, tone, attitude)?
e Appearance? Gestures, eye contact?

BE_3. Is there anything you particularly disliked about the interviewer in this video? What do
you think other <TARGET LANGUAGE> speakers like you would dislike about the interviewer?

PROBE AND PROVIDE DETAILS IF NEEDED:

e What the interviewer said (words, tone, attitude)?
e Appearance? Gestures, eye contact?

Thanks. I'm going to show you the same video again. Please pay attention to how the
interviewer interacts with the respondent.

<SHOW UNAWARE VIDEO AGAIN>
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BE_4. Thinking back to what the interviewer said to the respondents:

¢ Was there anything that some <TARGET LANGUAGE> speakers may find confusing or
difficult to understand?
® Was there anything that did not sound natural or was inappropriate for your culture?

BE_5. Is there anything you think the interviewer should do differently in terms of what (s)he
said or did? What would that be?

BE_6. If you were the <TARGET LANGUAGE> speaker in this video, would you be willing to
complete the Census questionnaire after the interviewer talked with you? Why or why not?
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<Overall Reactions to the Videos>

BO_1. Thinking back to all 4 videos we just saw, what did the interviewer say that was MOST
LIKELY to encourage <TARGET LANGUAGE> speakers to participate?

BO_2. In general, what statements would be MOST LIKELY to encourage <TARGET LANGUAGE>
speakers to participate in the Census?

BO_3. [Using flipchart] What are some reasons why people do not participate in the Census?

What would be your main concern that would make you less likely to participate? What about
[SPECIFIC ETHNICITY] in general?

BO_4. The Census will be offered in several modes such as Internet, telephone, and in-Person.
What do you think about these options? Would these modes affect <TARGET LANGUAGE>
speakers to participate in the Census?

BO_5. What are some appropriate behaviors, such as gesture, attitude, eye contact, tone, or
appearance that an interview should display, when encouraging <TARGET LANGUAGE>
speakers to participate in the Census?

BO_6. What seems [strange, out of order, weird] with the message in [video number or
content] video? What would make it better? What would make it easier to understand?
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SECTION C. VIGNETTE
INSTRUCTIONS

If there is enough time in the focus group do both vignettes. In in event of running out of time drop
vignette 1 in half of cases and vignette 2 in other half.

Vignette #1 - Proxy reporting of English-speaking ability

Thank you. Now we will do something a little different. | will hand out a sheet of paper which
has a few questions. While I'm doing this, please think of a person you know whose first
language is <TARGET LANGUAGE> but speaks English.

<HAND OUT THE LANGUAGE SHEET AND HAVE RS WRITE DOWN THEIR ID AT THE BOTTOM>

Once you get the sheet, please write down your ID at the bottom of the sheet and fill out the
guestions while thinking of the person whose first language is <TARGET LANGUAGE> but speaks
English.

<ONCE RESPONDENTS HAVE THE LANGUAGE SHEET, SHOW IT ON A FLIP CHART READ THE QUESTIONS
ONE AT ATIME>

Language sheet

Q1. Does this person speak a language other than English at home?

O Yes
0 No

Q2. What is this language?

For exampile: Korean, italion, Sponish, Vieinomess

Q3. How well does this person speak English?

[T7 Very well
Well

O
[T7 Not well
O

Not at all

Q4. Please write why you answered the way you did at Question 3.

Now that you have filled this out I'm going collect the pens and we will talk about your answers.
Remember there are no right or wrong questions, we just want to learn what you think.

C1_1. What did you write? How did you come up with your answer?

C1_2. Did anybody write anything else?
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C1_3a. The Census Bureau sometimes asks questions like this one. We ask people to say how
well another person speaks English. We're trying to understand how people understand and
answer these questions. When you answered the question about how well this person speaks
English, what were you thinking about?

C1_3b. [IF NEEDED] Did you think only about speaking, or did you also think about reading,
writing, and listening?

C1_3c. How easy or difficult was it to answer these questions for someone else? Please tell me
about your experience seeing or hearing the person speak English. Could you give some details
about how you know how well that person speaks English?

C1_4a. We're also interested in how people choose between saying someone speaks English
“well” and “very well”. What would a person have to be able to do in order to answer “very
well”?

|))

C1_4b. What is the difference between speaking English “well” and speaking “very well”? [IF
NEEDED: What can people who speak ‘very well’ do that people who only speak ‘well’ cannot
do?]

[Bilinguals only]

C2_2. Do you think the option of responding in a <TARGET LANGUAGE> motivates bilinguals to
participate in the Census in the <TARGET LANGUAGE>?
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Vignette #2 -US born children and race

Next, | am going to hand out another piece of paper. Please write down your ID at the bottom
again.

<HAND OUT THE RACE SHEET AND HAVE RS WRITE DOWN THEIR ID AT THE BOTTOM>
Did everyone get one sheet? | will read the description shown here.

<SHOW THE RACE SHEET IN A LARGE SCREEN AND READ OUT THE VIGNETTE DESCRIPTION
ALOUD.>

Maria and her husband Pedro both identify as <target origin> and were born in <TARGET
COUNTRY>. They have a son who was born here in the US. How should they answer this
question about their son? Please fill out the question according to the description.

Combined version:

5. What is this person's race or ethnicity ? Mark all boxes that
apply AND print ethnicities in the spaces below. Note, you may
report more than one group.

White — Print, for example, German, frigh, Englizh, lfalian,
Poalizh, French, efc.

Hispanie, Latino, or Spanish — Print, for exampile, Mexican
or Mexican American, Puerfo Rican, Cuban, Salvadoran, Dominican
Colombian, efc. 7

Black or African Am. — Prinf, for example, African American,
Jamaican, Haitian, Nigerian, Effvopian, Somalian, efc. o

Asian — Print, for example, Ghinese, Filipino, Asian indian,
Vietnamese, Korean, Japanese, eic.

American Indian or Alaska Native — Print, for example,
MNavajo Nafion, Blackfeef Tribe, Mayan, Azfec, Nafive Village of
Barrow Inupiat Tradiional Governmend, Nome Eskimo Communify,
efc.

s

Middle Eastern or North African — Pand, for example,
Lebaneze, Iranian, Egyptian, Syian, Moroccan, Algenan, efc.

Mative Hawaiian or Other Pacific Islander — Prnd, for
example, Native Hawailan, Samoan, Chamarro, Tongan, Fiian,
Marzhalleze, efe.

Some other race or ethnicity — Prinf race or ethnicity. &
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C2_1. What did you answer in this question? Please tell me what you wrote. <GO AROUND THE ROOM
AND RECORD ALL RS’ ANSWERS ON A FLIPCHART>

C2_2. Would you tell me how you came up with your answer?

C2_3. Does any of you want to change your answer after hearing others’ opinions?

16



SECTION D. Language Information Sheet

THANK YOU FOR PARTICIPATING IN TODAY'S FOCUS GROUP. PLEASE COMPLETE THE FOLLOWING INFORMATION

SHEET.

The following questions are about the English language. For each row, choose what best describes you:

very well, well, not well, or not at all.

Very
Well

Well

Not
well

Not at
all

DB1. How well do you speak English?

DB2. How well do you read English?

DB3. How well do you write in English?

DB4. How well do you understand movies and videos in
English?

The next questions are about [target language].

Very
Well

Well

Not
well

Not at
all

DB5. How well do you speak [target language]?

DBé6. How well do you read [target language]?

DB7. How well do you write in [target language]?

DB8. How well do you understand movies and videos in
[target language]?

Now, we would like to know how often you use English in certain situations. For each row, choose what
best describes you: almost always, often, sometimes or “almost never.

Language use

Almost
always

Often

Some-
times

Almost
never

DA1. How often do you think in English? Would you
say...

DA2. How often do you speak English at home? Would
you say...

Would you say...

DA3. How often do you speak English with your friends?
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On behalf of the Census Bureau, | want to thank everyone for your participation. Your feedback will be
very helpful for the 2020 Census. Thank you again.
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Attachment A.2 Materials To Be Used During Focus Group
Handout Language flash card

U3 DE OF COMMERCE

ot ol Shatess n
Cens Fomar o ey L

201 LANGUAGE IDENTIFICATION FLASHCARD

Hello, I'm from the U.S. Census Bureau. |s someone here now who speaks English and can help us? 01. Enghsh
If not, please write your phone number and someone will contact you in Enghsh.

Buenos dias (Buenas tardes), soy de la Oficina del Censo de los Estados Unidos. ;Se encuentra 02 Espanal/
alguien que hable inglés v pueda ayvudarnos? SI no, por favor, anoie su nimero de telifono - Spanish
v alquien se comunicara con usted en espaniol,

Pershendetie, uné v nga Zyra @ Reghistrimit t Popullsise s2 Sh.B.A-s2. A ndodhet dikush tant ketu 03. Shap/
g flet anglisht dhe mund {2 na ndihmoj@? MNese jo, ju hitem1 shknuani numrn e telefontt tua) dhe Albanin
dikush do t'ju kontaktop: ne guhan shqipe.

AWIEF¥FF © NATLEY EATH $md- LC T o AU RPTAOHT 23 PTLSIC AS ALSD 04, =£NC T,
PELFA G RAT DAA RONTE FRAD ETCT 29075 MATICT PILPSTCT 25 &0 Amharic

A K g :\,_'_('HEQ."‘_J" sty ekl oY Us dags _-"Sl.j_ﬁ;.qtj"' syl e e c) lu::l'-"n_'}- 05. 3 yall/

A pall Al aldZY cal WS Seal g oSite a8 T cla Vieia e Y U 13 flilie L R
Pwnpl 26q, bu UUL-h Uwpnpubwdwnh Rynopnghg Bd: LEpyw® B wnngne Jeyn, npp jununod

b Wiy EpbL b juwpnn b dbg odlilly : Spb ng, Jupbp 26p hbewhenuh hwdwpp b 265gq hsn 06, Iuybpl”
gy uglagdsl Fwgbnilang Armenian

T, T SE. T e (U S0 | SR S T PR e 1 R T e e
T I I T I W O G ] S, S CFR s e e o e wor e | 07, 3=

T CRTHICE e | o
PaspeweTe ga B4 C& NPegCTaRA, 83 ChM CNMyWMTEN HAa BopoTo no npeSpoRaae HA HECENEHWETO

Ha CALLL Msa nm TYK HAKOH, KOWTO MOB0P SHITIHIACKH 1 G4 MOrsn G2 MW NOMorHe 7 AxD Hema, 08. Gearapcan/
MOMA, HAMMUETE CBOS TENSOHEN HOMED, 38 8 MONE HAKDH OT HALLKTE CITYMTENW 33 BM C8 Bulgarian
obag na fenrapom.

USCENSUSEUREAU D-3300 me-au-200m
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.i'_FlJE.':-u;F"l .L_Iq - {l??il“ld [lriu‘u,:..]ll_l..rq.d_':iiq_*ﬁ? ‘EE.J_'IIJ Lr_.l'_‘ljll*iﬂ -.;l};l.d \_';l?:
SEID R GG AUABGRNT GAGH PRGN GIIE SIIANG JIOE4e S [SORIIGE oW

SSRGS OO0 SO0 Aadla
= BE= Tk Qﬂ

gl Gesfymdimr Remainnniiantsta 5157 Gaks coee o A eneennmtet Shead i Remmenanns afiensga B
=3 7 pdarEiemnmy A mregulgr g res Bfeanmydlerisegrcnantes 1

. ARERAREAOEERIEN, SEERARSHERNATNREEN 7 MRS
5 . AETENREISHE A SEHFARFEISERE.

9. AR2RRRA0ETRIEN. RIS s R EN AAEMERN 7 1
REd RETENRERE  cads  eHhIemeE,

Diobar dan, ja sam iz Amenitkog birea za cenzus. ima | ovdje nekoga tho govori engleski | maZe
nam pomoa? Ake nema, molim Vas da napiSete svoj broj telefona, pa demo stupiti s Vama u
kontakt na hevatskom jeziu.

j den, jsem z Amenického dfadu pro s&itni lidu {U.S. Census Bureau). Je zde nékdo, kdo
howveri anglicky a miZe nam pomoci? Pokud ne, napiste prosim swe telefonni Cislo a nékdo Was
bude kontakiovat v Cesting.

LL.IJ!'I_J&L_‘IIIﬁlul_l.-‘.i:'.h_!‘jl.lL;lI&._i}|;a.'n:‘LT._.I_IIJ.'IH_;JL-..‘.'U‘JIIE Jm_".'l.-)ll't:‘u.l
L A% PRGN L Y AT LA ER Y -4 [P D | P LW E -  Y
et ppelain Lol Ly ot il g Wt 1 gy sty g Taal | gay ool

Fudual, yen ye raan de maktam de kugn de loc de Amenka. Mon man ye jam & thon de Linglith 1&u
be wok kony & ké looilou? Ma liu, ke yi g3ar telepundu ku aron raan bé yin ol & thurgsn.

Hallo, 1k ben van het Amerfkaanse Census Bureau. Is er lemand hier diz Engels spreekt en ons kan
helpen? Als dat miet zo s, wilt u dan uw telefoonmemmer opschrpen? Dan zal lemand telefonisch
oontact met u opnemen n het Mederlands.

O-3309 il
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09.

100

1L

12

13

14.

15

16

17

R
Burmesse

renifen’

Cambodian

RS
Chinasa
[Smplified)

B
Chinese
[Traditional)

hnsatski/
Croafian

Cesting/
Crech
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L L I PE PR PP L\ PR A F IR SO AECH | P P W [ JTP LN -SICPR, W
g g et i |y fE e gt ] et e B TS LS Ly 1 e e
o 5 sl ok gl L Uy e A8 5 0y

Bonjour, je travallle pour e Burean de Recensement des Flats-Unts. Y a4 quelqu'un i qui parle
anglats ef pulsse mous aider ? Sinon, notez volre numére de tééphone pour que quekqu'un pulsse
wois coniacier en Frangals.

Gutan Tag, tich komme I Aufirag des Bundeshire su Durchfuhnmg von Volkszahlungan.
Bann ich mit }emandem spredhan, der Englisch spricht und der uns helfen kann? Wenn niche,
schrefban Sle bitte Thre Telefonmummer auf und es wird sich jemand tn deutscher Sprache mit
[hrsen 0 Verbindung setzen.

e oz,

Eu.um'rs mrm'&nrpsm im’rpmhml-ﬂ'm.Ewmm'.m m:rumrnmmnm uﬂ.un.lb’uunmpu_,
EEUTPETEEL AV O, FOPUKCLAD GT)SEWERTTE T TSP G ki Be ernoramyTyrel e pell oug

oo EAAHNIEA.

Bonjou, mwen se anpwiaye biwo resansman amertken. Fske m k@ pale ak yon moun nan kay B ke
komn pale anglé ¥ 51 pa gen moun nan kay 12 K pale anglé, anpr ek nimewo felefon ou pow yon
micum ki pale krepdl aytsyen reke w.

T IR 13T0T T 9372 WD I O ORI 0T MK T 70T Tean T K ,ohw
P3P T8EA DSNK TR TE™ I 000 NIETON M908 NK 1IN0 KKK AT TR TS

i, & g T S E Y I e v i € o s S o s e e ww wem
T T, W T W TN A A T o s e § S e

Mypob 200, Huw tuz) haww Teb Chaws Asmeskas Chaw Suav Pa) Xeem hm). Puas mua] lee] tag mpob
hanw isav uas boaw] lus Askly thiab pab tau peb? Yog sk mua), thow sau ko] tus xov too] tseg, mam i
=] b tug meeq hats lus Hmoob hu fua) e ko).

34 napot kidinok, az Eqyesilt Allamok Népszimbilis) Hivataldtl vagquok. Van a kteetben valakl, aki
beszél angohal, és segifend fud nekink? Ha nem, kirem, irja le a telefonszamat, és kaposoltba fogunk
Kpnl Omnel magyarul.

O-3308 Pl - 0]

21

18.

149.

21

22

24,

25,

26.

-_r"'_.ll‘i""I
Farsl

Frangats/”
French

. Deutschy”

German

EXmmed,’
Girealk

kel 2y’
Halflan Creole

- o

Hebraw

Hmoob/
Hmiong

Maqyar
Hungartan
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Hello, taga Census Bureau ako ng ULS. Adda kadl kadakenyo nga makapagsaria # English ken mabalin
nga tumulong kanlaml? Mo asan pakl surat yo i umers 18 telepono v @ adda i umawag kankapo
nda ag DomEno.

Salwe, chiamo da parte del Census Bureau degll Statt Unib. ' qualomo che parla inglese ed
& In grado di alutard? In ceso negatve, scriva (| numero di telefono @ sara contatato da qualouno
che para [fallamo.

CACEHE, HEMEMRENCcEATY, CSSCEREEERTECoRECCBHLIEE
EEFLESLPLETH?ELLZLMESE. 230 REREEERE WM N,
BEXrEEETRAFrREE L ELET,

siglict Hol@ AAETtAE B S 72 E T

ptdstd ez OF piEEATHH Wit
= e HESE g oA HFolE & = ok TH

% Uk Bol od7| A LUM? e M
ol ¥=§ E8 YU

ﬂ..HJ"I:LII.'I E"II!IJ"’I:'?"I mimmgnumnnmua"m umﬂnmnnaﬁwmﬁ ﬂ‘tﬂlkﬂ!..l
H'l”'lfliﬂ"ﬁ'.ﬂﬂﬂﬂﬂ‘_’lﬂl.‘é TRz qnumun:anrnJ? 'I.'|"|L|J...| :'I.d-ﬁ!.lﬂﬂlj'!.ll:ﬁl'l TJE”EJEE'J..H"I!J
ERY WONIEN SOOIy cUummEnRng.

Sveiki, 35 esu is JAV Gyventojy surasymo biuro. Ar dia dabar yra kas nors, kas kalba angliskai
r galéty mums padeti? Jei ne, prasome uZrasyti savo telefono numer ir su jumis susisieks
ety kalba.

AR, Rd o) ATl meimemd s sansslel i, e iel TuaTuadles e mysaslal. gl
Ul ST BT STERSHE Tuans Dl el et TEEESS &5 ailaacsmd mrd el M.
SRR DT T L T D SR T D ST S

Ya“al'dkh, Neomas rodbahadepn Bila'achdla'ls ndaltah bil kae's ba poasbaish Hisdaaish ki) Bolagphanas bag
zaad yez wil gl hAlET "Adinge "4 nibddsh bee hane'& nikd "AdiEE 66 144 hiida £'4 Diné Bizaad
yee viltiigii nich’j" néhodoolnih

auer W sEfrerdr wren sfrEre sl ) awl sl der wrEr s e e e e
WL T A, A e e dRation s el sl el amarar g b

O-3509 el bl
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Laotian
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I&, ¥ w oA, aroesr fagT =5 arfewr/aret o7 1 &t el St it §5 faer o »iF et
HEE =69 AaeT 4 1 | &, = faeur gea nruET 2EtEs ue ey el v S5t oo demet
T fumer e

Dizzen dobry. Jestem z Amervkanskiego Bima Spisu Ludnosci. Czy kbes tutaj mowi po angielsku i magfiy
nam pemoc”? Jegeli nie. prosze mapisac swoj mumer telefomy,. 2 ktos skontakngje sie z Panstwem po pelsku

Oil4, sou do Senigoe de censo dos Estados Unidos. Alguém aqu fala ngles & pode nos gudar? Caso
contrédrio, escreva seu felefone e alguém val entrar em condato com voo? em poruguis.

Buna mims, sunt de 1a Biroul de Racensamant al 5.1 A. Este cineva aici, In a0sst moment, care varkesgts
englerd i oo poate ajuta? Dacd o, v rog sriefi-va mumaml de telefion 5i cineva va va contom relafmic
10 TOmARS.

FapascreyvETe! & npeacranmss Baopo mepemmcy macenemn Coermmeemsn Mteros. [INcyToTEyeT 239606
ETO-EEGYIE, KT0 [OSOPET O0-AET7H0EH X 0T G657 D00 E2d” ECT BeT, 70, MusayHCTa, HAENmHTe CE0l
TenedosELH HOMeD, TT065 HAIE COTPyISEEN MOITE [05e0aI0BaTs © BAMH I0-PyCCEH.

Jodap Ta8. ja cam B3 AMSDETEOT GHpOA 33 IOEC CTARDBESODTES. 3 I 0BJE HMA EesDra Eo
TOBOPH SSTTIECEH H MOEEe 133 Had nosoTEs" AEn Hewa momed Bac 13 mammmmere ceaj Opoj

TenedoEs, ma Bewo moETaETHpaTH ¢ BaMa B3 CpOCEDe jeIEE)y.

Hallo, Waxaan anigu ka firsanahay Xafiska Tirekoobka Mareykanka. Hakan cddl ma Joogia hadda
oo b hadasha girfisiga oo na caawin karia? Haddl kalese, fadlan qor lambarka fabfoonkzaga
markaasna gof avaa huguissco xidhidhl doona adiga Soomaalliga.

Halo, nmetoba Shirka la Sensa la Martka Je, kuna mifu hapa sasa anspemungumza Kingereza
na anawera kutussida? wa hakuna, tafadhall andika namban yako va stmu na mibu atavwasiliana
na wewe e Klswahill

Hello, Ako'y galing 5a 1.5, Cansus Bureau. Mayroon ba ditong manmong magsalita ng Ingles
at makalkatlong sz amin ngavon? Kung wala, pakisulat ang telepono ninue at may atasag
5a Inyo 53 Tagalog.

O-3509 Mend-wde)
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Polish

Porfuguss,
Porfuguese

Romans
Romanian

Russtan
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Soomaall’
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. Kisuahi s
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Merhaba, 4.B.0. istatistik Boroswu'ndamim. Orada ingilizce konusan ve bize yardim edebilecek birisi
var mi? Yoksa, litfen telefon numaraniz yazm, sizinle Tdkge dilinde temasa gecilecek.

Tipeeit, Mz CIIA. Cesicec Eropo. TVT € XT0CE, XT0 BOSMIE SETTHHCEEDD MOB00 1 Mom:
FomooseTTE Eav” T B, 6VE 10K, IEIENNTS BA TeTehOHES HOMED 1 3 EaME
3B’ TEYTRCE EA VEPAiBcREDT MoEL

2l s A0 pa o il gl S B e g 5 et a3 e g el e ol
e il gl ) e gL e el e B1 g B S s gl g
EL_}E-*-“!I,I_H‘ oy sl

Xin chao, Tm]an.hmwmm-::ux Thing Ké DanE@HnaI'.':n 3 @y hiém oo ai bidt nod umvﬂn.hf.'a £o the
gupl:hmgtmkh-ung"hmkhnn; wm vl Long ghi lai :nﬂlmﬂmm-:ua oy vi. Chime o s€ lien lac lai vl

quy vi bing titng Vise.

P T EPRI0F TE DN IR KT TKTKD PR LK DINTE DUEY0 TERITT YT IO 1 TR, MoKt
TTIFURES TT 271 T TIR 15 RMETT 0K ST B2 U3 O anK Tietun i
JETR AR TR R
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Turkish

48 yEpAlSCEER
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Ukrainian
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Lirdu

50. Tieng Vist/
Vietnamese
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Census Information Sheet (to be used as a flashcard during testing).
C ol ¥ 83 0 Cugles

III}HII-.I"F] A F] |

LIS T 2asTell T 0 DO =
Lo e Lol L 1 L.
1% MO R sl

INFORMATION SHEET

Your Answers Are Confidential

Tra Conave Duresw 2 reguingd by LS, law 1o keep your
anawes confidentic This mears that the Cersus Durse.d wil
e elcusy your resporses oy wery lal cold adoricy you,
AU 5. Census Bursau emrplovess have taken an oath of
conficartiality and are subec: to a jall temn, & fine, or beth, #
Wy divacliea: ANY imloeres com $asl ool heeily yom oo pour
honzahald ¥aur aaewars will ba pzad sely fee 2tatictizal
puposes. You are reguined by law ® provde the infsrmaton

LI HEL N

Thesa fadere |aws are found in the Uniled Stetes Code, Trla
13 (Secticns 9, 141 120, 214, and 2210, Mer the Medesal
Clsmsrourilly Frdimoommom] Aol ol 2006, your ool airm
protected from cyoersec amy nsks through scresnirg of the
aystams fhat frevamit your cata,

Thank you ko vour cooperation. The Cersus Bursau
apgrec ates wour help.

Fospumdonk wo ool e o oepond be oy 5 Loalion cdvelun akes
hsomrs i vald agnr vzl oinkaot om0 U9 ey ol Marsgonie. oo dudae
ORI, T apporwnl mu Do o e 27 Comsce Tosd i OVE B, o e
and T Sopredl OEprcE BCNEROE,

ANd Fw C==eE CO0EmIng T SoleChon 1O Fiferwon Heduc ot et
&g ok U A Coimme: Buviamn, DD 2417, <300 Sive Hll R,
Vizshi~Con, L SUEEE U gmal y oW commans o

R oy s Dapurnath P cBLgEN D 3 h uel THREp e stk el on Feop
Ianie-mond &% T SuNacl

LS D= - bR DO B e
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Vignettes
Vignette #1

Q1. Does this person speak a language other than English at home?

[] Yes
[] No

Q2. What is this language?

For example: Korean, Italian, Spanish, Vietnamese, etc.

Q3. How well does this person speak English?

L] Very well
Ll Well

[] Not well
[] Not at all

Q4. Please write why you answered the way you did at Question 3.
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Vignette #2

Maria and her husband Pedro both identify as [target origin] and were born in [target
country]. They have a son who was born here in the US.

Q. What is this person’s race or ethnicity? Mark all boxes that apply AND print
ethnicities in the spaces below. Note, you may report more than one group.

[] White — Print, for example, German, Irish, English, Italian, Polish, French,
etc.
r'd
L] Hispanic, Latino, or Spanish — Print, for example, Mexican or Mexican

American, Puerto Rican, Cuban, Salvadoran, Dominican, Colombian, etc. v

L] Black or African Am. — Print, for example, African American, Jamaican,
Haitian, Nigerian, Ethiopian, Somalian, etc.
v
L] Asian — Print, for example, Chinese, Filipino, Asian Indian, Vietnamese,

Korean, Japanese, etc. "

L] American Indian or Alaska Native — Print, for example, African American,
Jamaican, Haitian, Nigerian, Ethiopian, Somalian, etc.

[] Middle Eastern or North Africa — Print, for example, Lebanese, Iranian,
Egyptian, Syrian, Moroccan, Algerian, etc.

L] Native Hawaiian or Other Pacific Islander — Print, for example, Native
Hawaiian, Samoan, Chamorro, Tongan, Fijian, Marshallese, etc.*
L] Some other race or ethnicity — Print race or ethnicity. ;
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Language Information Form

THANK YOU FOR PARTICIPATING IN TODAY'S FOCUS GROUP. PLEASE COMPLETE THE FOLLOWING
INFORMATION SHEET.

The following questions are about the English language. For each row, choose what best describes you:
very well, well, not well, or not at all.

Very Well Not Not at
Well well all

DB1. How well do you speak English?

DB2. How well do you read English?

DB3. How well do you write in English?

DB4. How well do you understand movies and videos in
English?

The next questions are about [target language].

Very Well Not Not at
Well well all

DB5. How well do you speak [target language]?

DBé6. How well do you read [target language]?

DB7. How well do you write in[target language]?

DB8. How well do you understand movies and videos in
[target language]?

Now, we would like to know how often you use English in certain situations. For each row, choose what
best describes you: almost always, often, sometimes or “almost never.

Language use Almost Often Some- Almost
always times never

DA1. How often do you think in English? Would you
say...

DA2. How often do you speak English at home? Would
you say...

DA3. How often do you speak English with your friends?
Would you say...
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