Customer Feedback (OMB No.: 0690-0030 Expire: 04/30/2014)

First name: Last name:
E-Mail Address: Phone Number:
State: Zip Code:

In an effort to serve you better, we’d like to know how helpful our website and other channels were in providing the answers you were looking for.
If there’s any way we can make it better for you, please let us know.

Export.gov Website

1. What types(s) of information were you looking for when visiting Export.Gov:

=== Select A Type === L You can select multiple items by holding down the Ctrl button while clicking.

2. Please provide additional details regarding the information you were looking for:

3. Were you able to find the information you were looking for?

O Yes One O Fartially

4. How would you rate the overall usability of Export.Gov?

O Poor O Fair O Good {:}‘v‘er',f Good O Excellent

5. If you used the search feature, how useful was it for finding what you were looking for? Did you get the results you were expecting?

6. How would you change or improve the site? What enhancements would make it more useful?

|:| Personalized information |:|Community |:| Trade Statistics |:| Market Research targeted to my products/countries of interest

Other:

eMail Updates

7. Did you know that you could sign up for e-mail updates from Export.gov?

O‘r’es O Mo

8. Have you signed up for any of our e-mail updates?

OYEE 'C' Mo

9. How would you rate the overall usefulness of our e-mail updates?

O poor O Fair O Good O‘u’er',-' Good O Excellent

10. How could we make our e-mail updates more useful to you?

Twitter (http://Twitter.com/ExportGov)

11. Did you know that we are onh Twitter?

OYEE C" Mo

12. Do you follow us on Twitter?

C‘Yes O Mo

13. How would you rate the overall usefulness of our Twitter page?

O poor O Fair O Good O‘u‘er',f Good () Excellent

14. How could we make our tweets more useful to you?

FaceBook (http://FaceBook.com/ExportGov)

15. Did you know that we are on FaceBook?

OYEE {:} Mo

16. Do you follow us on FaceBook?

OYEE C‘ MNo

17. How would you rate the overall usefulness of our FaceBook page?

O Poor O rFair O Good O‘w‘er{w Good O Excellent

18. How could we make our FaceBook page more useful to you?

Are there any other social media site you would like to see us communicating through?

*In the box below, please enter the text (security code) just as it appears in the image below, or if vou cannot see the image vou may play the security

code sound file. {) 1 7 1

Why do we do this? We do this because it is possible for search engines and other tools to submit this form, either accidentally or on purpose, which can
Cause unnecessary
e-mail traffic.

[ Submit ] [Clear]

Public reporting for this collection of information is estimated to be 5 minutes per response, including the time for reviewing instructions, and completing and reviewing
the collection of information. &ll responses to this collection of information are voluntary. Notwithstanding any other provision of law, no person is required to respond
to, nor shall any person be subject to a penalty for failure to comply with, a collection of information subject to the requirements of the Paperwark Reduction Act unless
that collection of information displays a current valid OMB control number. Send comments regarding the burden estimate or any other aspect of this collection of
information, including suggestions for reducing this burden, to the Reports Clearance Officer, International Trade Administration, Department of Commerce, Room
4001, 14th and Constitution Avenue, N.W., Washington, D.C. 20230.



