Attachment D
CDC Flu UX: Screenshots for CDC Flu Card Sort

Card Sorting

Card sorting is a method used to help design or evaluate the information architecture of a web
site. In a card sorting session, participants organize topics into categories that make sense to
them and they may also create new labels for these groups. To conduct a card sort, you can use
actual cards, pieces of paper, or one of several online card-sorting software tools.

The CDC team will use a web based tool called Optimal Sort so respondents can simulate
sorting cards with the tool. Screenshots below show the different screens of the tool during
the card sorting activity.

Screen 1: Introduction Screen

This is a survey preview. No data will be saved.

Welcome

W

CENTERS FOR DISEASE
CONTROL AND PREVENTION

Form Approved
OMB No. 0920-0956
Expiration Date: March 31. 2016

Welcome to this CDC Flu card sort study and thank you for agreeing to participate! The activity
should take about 30 minutes to complete.

Your response will help us to organize the content on our website. Find out how on the next
page...

Public reporting burden of this collection of information is estimated to average 60 minutes per
response, including the time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, and completing and reviewing the collection of
information. An agency may not conduct or sponsor, and a person is not required to respond to
a collection of information unless it displays a currently valid OMB control number. Send
comments regarding this burden estimate or any other aspect of this collection of information,
including suggestions for reducing this burden to CDC/ATSDR Information Collection Review
Office, 1600 Clifton Road NE, MS D-74, Atlanta, Georgia 30333; ATTH: PRA (0920-0956).



http://www.usability.gov/what-and-why/information-architecture.html

Screen 2: Questionaire

Before we begin

Please answer the following questions

* indicates required fields

What is your job title and role? *

& Health Care Provider
0 Public Health Professional
0 General Public

Please select your organization/area: *

State health department

Local health department

Federal Government — FTE
Federal Government — Contractor
Academic Institution

Private Entity

Flu partner organization

General Public

Other

DODoODoooOoOoOO

How often do you visit the CDC Flu web site? *

= Daily

A few times per week

A few times per month

A few times per year

© | have never visited the site before

What three types of information do you most commonly access on the CDC Flu
site? ©




These screens show the process of a card sort activity within the web based tool.

Please see red boxes within the screencaps for more information of what
respondents will do within the tool.

The “cards” respondents will sort are in the left column.
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Screen 4: View of 1 card dragged from the left.
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Screen 5: View of multiple cards grouped into categories
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Screen 6: View of multiple cards grouped into categories with labels
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Screen 7: View of all the cards sorted into categories and labled. Once cards have been sorted
the user selects the “Finished” button to submit the survey.
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Screen 8: Message presented to user at the completion of the survey

This Is a survey preview. No data will be saved.

Thanks

All done, awesome! Thanks again for your participation. Your feedback is incredibly useful in
helping to determine how our content should be organized. so we can make our website easier
to use

You may now close this window or navigate to another web page.
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