External Stakeholder Feedback on NSF Communications

Draft version of proposed survey follows:
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National Science Foundation
WHERE DISCOVERIES BEGIN

Thank you for taking the time to participate in this survey on NSF communications. Your views are important to helping NSF better assess the strengths and
shortcomings of our communications and identify areas needing improvement.

We are seeking your comments on both formal and informal communications—which could be face-to-face or remote, oral or written, live or recorded. We also are
very interested in hearing your views on NSF's communications systems and tools such as the NSF website, elacket, FASTLANE, etc. Again, thank you for
participating in this effort and for your comments.

Please enter your feedback in the question boxes below.

1. When considering NSF communications with the science and engineering community and other external NSF stakeholders, what works well?

2. What aspects of NSF communications do not work well, or as well as you would like?

3. How can NSF improve communications between NSF and the science and engineering community and other external stakeholders?

4. Optional: If you are willing, please provide your name and/or advisory committee/review panel affil

Name:

Advisory Committee/Review
Panel:

Thank You
for participating and helping to improve communications at NSF!
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RE: Draft Survey Monkey on NSF Communications for External Stakeholders

Subject: RE: Draft Survey Monkey on NSF Communications for External stakeholders
HiKathryn,

Here is a draft of the survey: http://www.surveymonkey.com/s/9FRF2HR. Let me know if any changes are needed.
Peggy

From: sullivan, Kathryn

Sent: Monday, September 26, 2011 10:26 AM

To: Gartner, Pegay A.

Subject: Draft Survey Monkey on NSF Communications for External Stakeholders

Peggy,

Attached is the draft surveymonkey on NSF communications for the external community. | modeled it after the recent
internal one but also the one that was developed for the NSF strategic plan. | don’t know if the first box re: responses
remaining anonymous is relevant here. 1included it just in case but i | recall a pervious conversation, then all of
surveymonkey's responses are. If that is the case, maybe we should give folks the option to identify themselves — either
by name or affiliated advisory committee or both. Thatidea s not n the attached draft but if al responses are
anonymous, would you include it - completely voluntary etc. Thanks.
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