Proposed opm.gov feedback questionnaire v3 _

1. How many times do you visit this site in a typical month?
This is my first visit

b. 2to 4 times a month

c. 10 to 15 times a month

d. Daily

®

2. Overall I enjoyed my experience on this site
a. Strongly agree

b. Agree

c. Indifferent

d. Disagree

e. Strongly Disagree

3. This site was easy to use
a. Strongly agree

b. Agree

c. Indifferent

d. Disagree

e. Strongly Disagree

4. How did you access this site?
a. Work computer
Work mobile device
Personal computer
Personal mobile device
Public computer (i.e., library, school, etc...)

P an o

5. What was the reason behind your visit to the site today?
a. Searching for information on a specific topic
b. General Information
c. Just browsing
d. Referred by friend or colleague

6. Overall I was satisfied with the information provided on this site
a. Strongly agree

b. Agree

c. Indifferent

d. Disagree

e. Strongly Disagree



7. I'was able to find the content I was looking for on this site
a. Strongly agree

b. Agree

c. Indifferent

d. Disagree

e. Strongly Disagree

8. How did you arrive at the site?
a. Direct (typed in URL)

b. Search

c. Referral

d. Social Media
e. Other

9. What browser are you using to view the site?

a. Chrome

b. Firefox

c. Internet Explorer
d. Opera

e. Safari

f. Other

10. If you are using a mobile device to access the site, what type of mobile device are you
using?
a. Tablet
b. Smart Phone
c. Blackberry
d. Other
e. N/A

11. Your suggestions and comments are very valuable to us. Please tell us about any
problems you see with the site, and/or any fixes you think are necessary, in the box
below. Please include any specific links or URLs that you think will be helpful.




Thank you for your time.



