Outline for Panel Member Webinars
Webinar 1: Introductory Webinar
1. Introduction
· Welcome panel members and introduce NOAA CSC project team
Note: Panel members will not introduce themselves during this webinar in order to maintain participant confidentiality throughout the survey process.
2. Project Overview
· Project background
a. What is the impetus for the study?
b. Who is responsible for the study?
· Project objectives
a.  Developing indicators for resilient tourism 
· Project approach
a. Review of panel member survey process
· Panel member expectations
· Timeframe
3. Questions from Panel Members about the Survey Process

Webinar 2: Results and Discussion Webinar
1. Introduction
· The NOAA CSC (including subcontractor ERG) project team will introduce themselves
· [bookmark: _GoBack]The NOAA team will provide details on why the data collection was important
2. Review of Preliminary Survey Results
· NOAA CSC will provide an overview of results from Round 1 and Round 2 Surveys
a. Findings of interest
3. Discussion of Survey Findings
a. This will be an opportunity for panel members to ask the NOAA CSC project team questions or provide additional feedback regarding the survey results that were presented.





