Telephone Script for Interview Guide with State Behavioral Health Systems
Regarding Peer Recovery Support Services

[INTRO]

Thank you for your consent to participate in the pilot study of Peer Recovery Support Services
sponsored by SAMHSA. As stated on the consent form, the goal of this pilot endeavor is to
obtain an overview of how peer recovery support services are organized, financed, evaluated,
and sustained within behavioral health systems. Additionally, in an effort to better assist state
behavioral health systems manage peer recovery support services, SAMHSA would also like to
learn about the challenges state behavioral health authorities face in delivering these services
given the passage of the Affordable Care Act.

Our discussion will last no longer than an hour. A few reminders before we begin:

1) The interview is recorded in order to corroborate the information taken in note form.

2) Because we have taken steps to protect your privacy, the risk of a breach of
confidentiality is minimal.

3) If at any point during the interview you do not feel comfortable answering certain
questions, you have the right to refuse to answer those questions.

4) You also have the right to withdraw from the interview at any time if you decide you no
longer wish to participate, with no penalty.

5) If there are questions in which you would like to provide more information at a later time,
please let us know and we can agree on a mutual date for follow up.

[CLOSING]

Thank you again for taking the time to participate in the pilot study of Peer Recovery Support
Services sponsored by SAMHSA.

FOR RESPONDENTS WHO HAVE REQUESTED ADDITIONAL TIME:

During the interview, you indicated that for questions , you would
like additional time to gather information. A member of the SAMHSA evaluation team will
follow up with you in 1 week.

(INTERVIEWER: Please note date & time)




