Attachment D. Emails — Pharmacy SOPS Data Submission

Email # 1: Call for Data Submission

Registration is NOW open for data submission to the Agency for Healthcare Research and
Quality's (AHRQ) Pharmacy Survey on Patient Safety Culture Comparative Database.
Pharmacies and health systems in the United States that have already completed administration
of the AHRQ patient safety culture survey and are prepared to submit their data by
<<Month/Day/Year>> are eligible.

To register, please go to <<Data Submission URL>>]

The AHRQ Pharmacy Survey on Patient Safety Culture 2012 Preliminary Comparative Results
report was released on the AHRQ web site at
http://www.ahrq.gov/legacy/qual/patientsafetyculture/pharmsurvindex.htm. The 2012 report
includes data from 55 pharmacies and 479 pharmacy staff respondents.

Please feel free to contact us with any questions or concerns at

DatabasesonSafetyCulture@westat.com

Thank you

Email # 2: Registration approval: Username

Welcome to the AHRQ Pharmacy Survey on Patient Safety Culture Data Submission System.
Your account was set up with the following information:

Username: [User email address]
Organization: [User organization]

To activate your account please follow the link below:
<<Data Submission URL>>

For questions or comments please contact SOPS Database staff at
DatabasesOnSafetyCulture@westat.com
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Attachment D. Emails — Pharmacy SOPS Data Submission

Email # 3: Reminder email — Sent one and two weeks after data submission

Hello,
This is just a reminder that...

Registration is now open for data submission on the Agency for Healthcare Research and
Quality's (AHRQ) Pharmacy Survey on Patient Safety Culture. Pharmacies and pharmacy
systems in the United States that have already completed administration of the AHRQ safety
culture survey and are prepared to submit their data by November 1, 2014 are eligible.

To register, please go to [url]

Please feel free to contact us with any questions or concerns at

DatabasesonSafetyCulture@westat.com

Thank you.
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