OMB Number: 2900-0770
Respondent Burden: 3 minutes
Expiration Date: xx/xx/Xxxx

The Paperwork Reduction Act of 1995 requires us to notify you that this information collection is in accordance
with the clearance requirements of section 3507 of the Paperwork Reduction Act of 1995. The public reporting
burden for this collection of information is estimated to average 3 minutes per response, including the time for
reviewing instructions, and completing and reviewing the collection of information. No person shall be subject to
any penalty for failing to comply with a collection of information if it does not display a currently valid OMB control
number. Customer satisfaction surveys are used to gauge customer perceptions of VA services as well as
customer expectations and desires. The results of this survey will lead to improvements in the quality of service
delivery by helping to shape the direction and focus of specific programs and services. Submission of this form is
voluntary and failure to respond will have no impact on benefits to which you may be entitled.

OSDBU Post-Event Evaluation

1. What is the name of the event in which OSDBU participated?

2. What was OSDBU's participation? Please select all that apply.
__ Speaker
_____Booth
___Business Requirement Sessions (BRS)
__Networking Roundtables (NR)
_____Other. Please explain

3. For the following questions, please answer using a scale from 1 to 5 with 5 being Strongly Agree, 4 Agree, 3
Neither Agree or Disagree, 2 Disagree, and 1 Strongly Disagree.

5 4 3 2 1
SA A A/ D SD | N/A

OSDBU met my expectations.

It was easy for me to set up the engagement.

The speaker was very knowledgeable about the topic he/she
presented.

The questions from the attendees were answered.

The speaker was an effective communicator.

The speaker was able to engage attendees into the
presentation and discussion.

The content of the presentation was valuable.

The BRS and NR met the goal of providing direct access to small
businesses and procurement decision makers.

I would invite OSDBU again.




What other topics or themes are of interest to you for an upcoming event?

Do you have any upcoming events that focus on Veteran-owned Small Business (VOSB)?
Yes
No (Goto Q. 8)

Do you feel OSDBU'’s participation may contribute to this upcoming VOSB event?
Yes

No

Could you provide further information regarding the upcoming VOSB event?

Is there any additional information or comments that you would like to share on how to improve our
participation in future events? Please explain.

Thank you for your time and feedback.
If you have any questions, please contact the Direct Access Team at OSDBUStratComm@va.gov
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