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NOI DUNG CUA TAP SACH NHO GAP LAM BA
(CON TRONG GIAI DPOAN THIET KE)

Nhirng Cau héi Théng thwéng vé Cudc Khao sat Y kién Bénh
nhan cua Trung tam Y té

Cudc Khio sat nay la vé viée gi? Muc dich 1a gi?

RTI (Research Triangle Institute) International dang thuc hién mot cudéc Khao Sat Bénh Nhén cua Trung
Tam Y té. Cudc khao sat dwgc Phong Chim soc Strc khoe Ban dau (Bureau of Primary Health Care)
thuoc Co quan Quan tri Dich vu va Ngudn luc Y té (Health Resources and Services Administration -
HRSA) bao trg. Cudc khao sat nay danh cho nhitng nguoi dugc chim soc sire khoe tai nhiing trung tdm y
té tuong tu nhur trung tim nay. Cudc khao sat s& cd gang tim hiéu cac van dé vé strc khoe ma nhitng nguoi
sir dung CAc trung tam y té da gap va dé biét cac trung tim nay dang dap g nhu cau cta bénh nhan nhu
thé nao. Cudc khao sat khong lién quan dén bét ctr lut di trii ndo va co quan bao trg cudc nghién ciru
khong cé quan hé vdi co quan di tra.

Cudc khao sat bao gﬁm nhfrng gi va mat bao lau?

Néu quy Vi ddng y tham gia, quy vi s& dugc mot trong nhiing nhén vién phong van clia chung t61 truc tiép
phong véan. Chung t6i s€ thuc hién cudc phong van ¢ mot noi kin ddo cua trung tam y té hodc & mot dia
diém thuén tién khac. T4t ca nhimg cau tra 101 ciia quy vi s€ dugc gitr kin. Quy vi ¢6 thé tir chéi tra 1oi bat
clr cau héi nao va ciing ¢6 thé cham dit cudc phong van vao bét cir lic nao.

Nhirng loai ciu nao s& dwgc héi?
Quy vi s€ dugce hoi nhitng cau vé dich vu chdm soc strc khoe da nhan dugc, Cac bénh trang, viéc str dung
rou bia va ma thy, va bao hiém y té.

Cudc phéng vin mét bao 1au?
Thoi gian cho moi cudc phong van khac nhau, nhung cac cudc phong van thuong mat 75 phit.

Téi c6 dwoce tra tién hay khong?
Quy vi s€ duorc tra $25 tién mat hodc mot mon qua co gia tri tuong duong cho sy tham gia cua quy vi.
Hinh thirc thanh todn da duoc trung tim y té nay chon sén.

Con quyén riéng tw cua toi thi sao?

Thong tin ma quy vi cung cap s& duoc giir kin. Chung t6i s& thiét 1ap va sir dung mot con s6 thay cho tén
ho ctia quy vi dé nhan dang quy vi trong computer. Viéc ndy s& ngan khong cho bét clr ai biét duoc nhing
cau tra 101 ciia quy vi. Sau khi quy vi tra 161 xong cudc phong van, nhan vién phong vén s& khong thé xem
lai nhitng céu tra 161 cua quy vi. Chung 61 s& két hop thong tin ctia quy vi chung v6i thong tin cua nhiing
ngudi tham gia khac dé tinh ra cac sb lidu thong ké tap thé.
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Tai sao toi duwgc chon cho cudc nghién ciru nay?
RTI da d& nghi khoang 495 trung tamy te hop tac thyc hién cude nghién ctru nay. Trung tam y té nay da
ddng ¥ tham gia. Quy vi d3 dugc chon ngiu nhién tir sb nhitng bénh nhan cua trung tdm y té nay dé tham

gia.

Tai sao toi phai tham gia?

Nhitng ¥ kién va trai nghiém cta quy vi c6 gia tri. Quy vi dai dién cho hang ngan nhiing ngudi khac nhan
duogc sy cham so6c va dich vy tuwong ty. Thong tin ma chung t6i thu thip duoc qua cac cude khao sat nay
s& gitip cac nha lap chinh sach va trung tim y té hiéu nhiéu hon vé viéc bénh nhan dang dugc phuc vu
nhu thé ndo va lam sao dé céc trung tam y t& ndy phuc vu bénh nhan duoc tét hon.

Toi co6 bat budc phai tham gia khong?

Quy vi khéng bat budc phai tham gia cudc khao sat nay hodc tra 101 bat cr cdu hoi nao ma quy vi khong
mudn tra 101. Néu quy vi khéng mudn tham gia thi diéu nay s& khong anh huong dén bat ctr dich vu hodc
chuong trinh ndo ma quy vi hodc gia dinh c6 thé s& nhan duoc tai trung tim y té.

RTI International la gi?
RTI International 1a mét cong ty phi loi nhuén ¢ Research Triangle, Park, North Carglina. RTI thuc hién
cac cugc nghién ctru va cung cap nhiing dich vu cho cac co quan cap dia phuong, tiéu bang, va lién bang.

T6i con ¢6 nhirng cau héi khac nira. Tdi cé thé hoi ai?
Néu quy vi c6 bét clr théc méc nao vé nhtrng cudc nghién ctru nay, quy vi co thé goi Kathleen
Considine theo s6 (800) 334-8571, s6 may nhanh 26612 hoic Azot Derecho theo so (800)
334-8571, s6 may nhanh 27231. Néu quy vi c6 bit cir thic méc nio vé nhitng quyén cta quy

vi voi tu cach la mét nguoi tham gia nghién ctru, quy vi ¢ thp goi dén Vin Phong Béao Vé
Nghién Ciru (Office of Research Protections) ctia RTI theo s6 mién phi (1-866-214-2043).
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Respondent Recruitment Script at Clinic



Khao sat Y kién Bénh nhén ciia Trung tim Y té

Noi dung moi Bénh nhan Tham gia

Ching t6i xin mdi quy vi tham gia mot cude phong van quan trong trong nd luc nghién ciru do Cong
ty Research Triangle Institute thyc hién dudi sy bao trg cia Phong Cham s6c¢ Strc khoe Ban dau
(Bureau of Primary Health Care). Cudc phong van nay s& hoi vé nhitng gi quy vi d gip trong viéc
cham soc stc khoe va nhitng chu dé khéc.

Néu quy vi hoi du tiéu chuan dé tham gia cudc khao sat, quy vi s& duge nhan $25 tién mat hodc mot
moén qua cé gia tri twuong duwong d€ cam on su tham gia cua quy vi.

Dbay 1a mdt tap sach nhd noi vé cudc nghién ciru.

Néu quy vi mudn tham gia, hodc c¢6 bat ctr thic mic nao, xin vui long doc tap sach nho nay va néi
chuyén voi dai dién RTI c6 mat tai do,

Neéu dai dién RTI khong ¢6 mat tai d6 va quy vi muon tim hi€u thém vé cudc nghién ctru, t6i c6 thé
hen cho quy vi dugc ndi chuyén véi ho.

Chung t6i hy vong quy vi s& quyét dinh tham gia.

Xin thanh that cam on!
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Interviewer Recruitment Script



Khao sat Y kién Bénh nhan cta Trung tam Y té
No6i dung m&i bénh nhan tham gia khao sat ctia nhan vién phéng van

GIOI THIEU

Xin chao anh/chi/co/chy, toi tén 1a: TEN CUA BAN , tdi lam viéc cho RTI International, mot cong ty
nghién ctru phi 1gi nhuan & Raleigh/Durham North Carolina.

Toi dén: TEN CUA PHONG KHAM dé thyc hién mot cudc khao sét ¥ kién bénh nhan do Phong Cham
soc Suc Khoe Ban dau (Bureau of Primary Health Care) thuoc Co quan Quan tri Dich vu va Nguon lyc Y
té (Health Resources and Services Administration) bao tro.

Cudc khao sat nay 1a dé tim hiéu vé nhitng van d¢ sirc khoe ma nhing nguoi khdm chira bénh tai cac
trung tdm y té€ da gap va dé biét cac trung tdm nay dang dap tng cho nhu cau ctia bénh nhan nhu thé nao.

Cudc khao sat truc tiép s& mat khoang 75 phut va dé t6 1ong biét on ciia sy tham gia ctia anh/chi/co/chu,
chung t6i s€ goi cho anh/chi/co/chu $25. Cudc khao sat nay 1a ty nguyén va tat ca nhing gi
anh/chi/cd/cht noi vai toi sé dugce gilr kin.

Trude hét toi xin hoi anh/chi/cd/chi mot vai cau dé duge biét anh/chi/cd/chi ¢6 hdi du tiéu chuin tham
gia hay khong.

NEU O NOI CONG CONG: Néu ¢6 thé dugc, xin anh/chi/cd/chii di v6i t6i dén mot noi riéng biét dé hoi
v€ nhitng cau xac dinh tiéu chuan.
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Participant Screening Form



Patient Screening Form
Primary Health Care Patient Survey

FRONT END:

PROGRAMMER: WE WILL NEED TO DEVELOP THE FOLLOWING VARIABLES
FROM INORMATION GATHERED AT GRANTEE RECRUITMENT:

DEVELOP VARIABLE “FAC1"=NAME OF FACILITY [ALLOW 40]
DEVELOP VARIABLE “STATE” [ALLOW 2 CHARACTER STATE ABBREVIATION]

PROGRAMMER: DO NOT ALLOW DK OR REF RESPONSE FOR ANY OF THE SCREENER
QUESTIONS.

S_LANG.

SELECT 1 FOR ENGLISH

SELECT 2 FOR SPANISH

SELECT 3 FOR CHINESE - MANDARIN
SELECT 4 FOR CHINESE - CANTONESE
SELECT 5 FOR KOREAN

SELECT 6 FOR VIETNAMESE

[NOTE TO PROGRAMMER: WE WILL BE USING THE SAME CHINESE
INSTRUMENT FOR BOTH MANDARIN AND CHINESE. WE JUST NEED A
MECHANISM IN THE SCREENER TO KEEP TRACK OF THE DIFFERENT TYPES OF
INTERVIEWS.]

Sla. IS THIS A PROXY INTERVIEW?
1=YES [USE TO DEVELOP PROPER FILLS] -- CONTINUE
2=NO - GOTO S3

S1_child Con cta ban tén gi? Téi chi muén biét d& cé thé goi con ban.
[Allow 20]
S3. Xin cho t6i biét {ban/name} thudc d6 tudi nao?

PROBE FOR BEST ESTIMATE, IF NECESSARY
IF UNABLE TO COMPLETE SCREENING, ENTER YOUR BEST GUESS BASED ON
OBSERVATION

1=12 and under
2=13to 17



3=181to 34
4=35to 49
5=50 to 64
6=65 and older

[IF NOT A PROXY INTERVIEW AND IF S3=1, PRESENT ERROR MESSAGE:
“Children 12 years old and younger should only be interviewed through a proxy.”]
RETURN TO Sla.

S_INTL1.

M4y cau hdi dau tién chi danh cho muc dich théng ké, gilp chung téi phan tich cac két
qua cua cudc nghién ctru.

Ban cho rang {ban/name} thuéc géc Bd Dao Nha/Tay Ban Nha hodc My La Tinh(a)?

1=YES
2=NO

S_INT2.

Ban pho réng {ban/name} thudc chiing tdc hoac cac chung téc nao? Ban co thé chon
tat ca nhirng cau tra 1&i thich hop.

{FILL: Ban/Anh 4y/C6 4y thudc}...

EXPLAIN, IF NECESSARY: “Chung t6i hdi cau nay chi nham muc dich thong ké, gitip
chung t6i phan tich cac ket qua ctia cudc nghién clru.

NOTE: CODE “NATIVE AMERICAN” AS “AMERICAN INDIAN”

IF UNABLE TO COMPLETE SCREENING, ENTER YOUR BEST GUESS BASED ON
OBSERVATION

1=Da Tréng

2=Da Pen hoac My Gbc Phi

3=Da D4 Hoa Ky hay Ngu&i Ban X Alaska (Nguwoi Da D6 Hoa Ky gém cé Nguoi Da D6 Bac
My, Trung My, va Nam MY)

4=Nguw0oi Ban X&r Hawaii

5=Pao Guam hoac Chamorro

6=Samoa

7=Tonga

8=Quéan Dao Marshall

9=An D6

10=Trung Québc

11=Phi Luat Tan



12=Nhat Ban
13=Han Qubc
14=Viét Nam
15=Khéac

S_INT3.
IF SELF-RESPONDENT: RECORD; IF NOT OBVIOUS, ASK: Ban thudc gi¢i tinh nao?
IF PROXY-RESPONDENT, ASK: {name} thubc gi&i tinh nao?

[SHOW ONLY FOR RESPONDENTS GE 13 YEARS OLD, NON PROXY
INTERVIEWS:] IF R ANSWERS THAT THEYARE TRANSGENDER AND WHICH
KIND IS NOT OBVIOUS - PROBE IF THEY ALTERED GENDER FROM MALE TO
FEMALE OR FROM FEMALE TO MALE

IF UNABLE TO COMPLETE SCREENING, ENTER YOUR BEST GUESS BASED ON
OBSERVATION

EXPLAIN, IF NECESSARY: “Chuing t6i hoi cau nay chi nham muc dich thdng k&, gitp
chung téi phan tich cac két qua cliia cudc nghién ctru.

1=MALE
2=FEMALE
3=0THER

Sib. Cém on ban da quan tam tham gia cuéc khao sat y kién bénh nhan nay. Toi co
may cau can hdi d& dwoc biét {ban/name} cé du diéu kién hay khéng.

{Ban}{Con ban} c6 da st dung dich vu cia mét nhan vién'y té nao nhw bac s, y ta,
cb van cai nghién ma tay, cb van strc khde tam than, hodc nha si tai {reference health
center} trong 12 thang qua, ttrc 14 ké tr ngay {12 MONTH REFERENCE DATE}
khéng?

1=YES

2=NO --- [GOTO END1 AND SET EVENT CODE TO 1320.]

S2_Intro C6 cau nao sau day dung v&i ban khéng?

S2a. Ban da lam néng nghiép trong 24 thang qua hodc ban hay bat ky nguwoi nao
trong gia dinh ban da duwgc mét ngudi nao do lam ndng nghiép cap duwdng trong

24 thang qua?

1=YES
2=NO



S2b. Trong 12 thang qua, da c6 mot thoi gian ban khéng ¢ chd & thwdng xuyén hodc
vb gia cw? NOi cho ré hon, tire 1a ban thwd'ng xuyén khéng c6 nha, can gia cu,
hodc can phong thudc s& hiru riéng, va ciing khéng phai 1a ban nam bénh
vién/hay & trong trai giam/nha tu. Vi du, ban séng & mét noi tam cw, trén dwong
phé/& |éu trai/trong xe hoi/v.v...hodc & noi tam cw hodc nha chuyén tiép |a noi
cung cap céac dich vu.

1=YES
2=NO

S2c. Hién nay ban c6 dang & nha xa hdi khéng? Khoéng tinh nha Muc 8 la nha xa hdi.

IF NEEDED, YOU MAY EXPLAIN: “Nha x& hdi la nha do mét co' quan chinh phu xay,
dieu hanh va s& hiru, thwdng dé cho nhirng ngudi cé hoan canh khé khan thué véi mac
gia twong trwng.”

1=YES
2=NO

S4_Intro. INTERVIEWER: PLEASE ANSWER THE FOLLOWING QUESTIONS

S4a. HAS YOUR QUOTA BEEN MET FOR FARMWORKERS
1=YES
2=NO
3=NO QUOTA FOR THIS FUNDING TYPE

S4b. HAS YOUR QUOTA BEEN MET FOR HOMELESS
1=YES
2=NO
3=NO QUOTA FOR THIS FUNDING TYPE

S4c. HAS YOUR QUOTA BEEN MET FOR PUBLIC HOUSING
1=YES
2=NO
3=NO QUOTA FOR THIS FUNDING TYPE

S4d. HAS YOUR QUOTA BEEN MET FOR CHC
1=YES
2=NO
3=NO QUOTA FOR THIS FUNDING TYPE

NOTE TO PROGRAMMERS: THE FOLLOWING PRELOAD WILL COME FROM
SAMPLING AS THEY DETERMINE WHAT FUNDING TYPE THIS SITE FALLS
UNDER.

IF SITE = SINGLE FUNDING TYPE [FARMWORKER] THEN DEVELOP NEW
VARIABLE “FARMO” AND GO TO S5, ELSE CONTINUE



IF SITE = SINGLE FUNDING TYPE [HOMELESS] THEN DEVELOP NEW VARIABLE
‘HOMEO” AND GO TO S5, ELSE CONTINUE

IF SITE = SINGLE FUNDING TYPE [PUBLIC HOUSING] THEN DEVELOP NEW
VARIABLE “PUB0O” AND GO TO S5, ELSE CONTINUE

IF SITE = SINGLE FUNDING TYPE [CHC] THEN DEVELOP NEW VARIABLE “CHCO0”
AND GO TO S5, ELSE CONTINUE TO S4e.

S4e. SELECTION:

IF S2a=1 AND S4a=2 THEN CREATE NEW VARIABLE FARM1=1, ELSE FARM1=2

IF S2b=1 AND S4b=2 THEN CREATE NEW VARIABLE HOME1=1, ELSE HOME1=2

IF S2c=1 AND S4c=2 THEN CREATE NEW VARIABLE PUB1=1, ELSE PUB1=2

IF S4d=2 AND S2a =2 AND S2b =2 AND S2c = 2 THEN CREATE NEW VARIABLE
CHC1=1, ELSE CHC1=2

IF S4A-S4D ALL EQUAL 1, THEN FILL: “ALL OF YOUR QUOTAS ARE FILLED.
PLEASE DO NOT CONTINUE TO INTERVIEW AT THIS SITE.” SET EVENT
CODE TO 1390

IF FARM1=2 and HOME1 = 2 and PUB1 = 2 and CHC1=2 THEN CREATE NEW
VARIABLE CALLED PTYPE AND SET PTYPE TO EQUAL 5. SKIP TO END1.

IF FARM1=1 AND HOME1=2 AND PUB1=2 AND CHC=2, THEN SET PTYPE =2 AND
FILL: “Ban d& dwoc chon cho phdng van. Ban cé thé hoan tat cudc phdng van
ngay bay gi® khong? IF YES — PROCEED WITH INTERVIEW. IF NO —
BREAKOFF AND SCHEDULE A TIME TO INTERVIEW IN CMS. RESPONDENT
INTERVIEW SELECTED AS @UFARMWORKER@U — PLEASE UPDATE
QUOTA AND CSR IF R AGREES TO PARTICIPATE AND CONTINUE WITH
INTERVIEW.

IF HOME1=1 AND FARM1=2 AND PUB1=2 AND CHC=2 THEN SET PTYPE = 3 AND
FILL: “Ban d& dwoc chon cho phdng van. Ban cé thé hoan tat cudc phdng van
ngay bay gi® khong? IF YES — PROCEED WITH INTERVIEW. IF NO —
BREAKOFF AND SCHEDULE A TIME TO INTERVIEW IN CMS. RESPONDENT
INTERVIEW SELECTED AS @UHOMELESS@U — PLEASE UPDATE QUOTA
AND CSR IF R AGREES TO PARTICIPATE AND CONTINUE WITH
INTERVIEW”

IF PUB1=1 AND HOME1=2 AND FARM1=2 AND CHC=2 THEN SET PTYPE =1 AND
FILL: “Ban d& dwoc chon cho phdng van. Ban cé thé hoan tat cudc phdng van



ngay bay gi® khong? IF YES — PROCEED WITH INTERVIEW. IF NO —
BREAKOFF AND SCHEDULE A TIME TO INTERVIEW IN CMS. RESPONDENT
INTERVIEW SELECTED AS @U PUBLIC HOUSING@U — PLEASE UPDATE
QUOTA AND CSR IF R AGREES TO PARTICIPATE AND CONTINUE WITH
INTERVIEW”

IF CHC1=1 AND S2b=2 AND S2c=2 AND S2a=2 THEN SET PTYPE =4 AND FILL:

“Ban da dwoc chon cho phdng van. Ban cé thé hoan tat cudc phdng van ngay
bay gi& khéng? IF YES — PROCEED WITH INTERVIEW. IF NO — BREAKOFF
AND SCHEDULE A TIME TO INTERVIEW IN CMS. RESPONDENT
INTERVIEW SELECTED AS @UCHC@U — PLEASE UPDATE QUOTA AND
CSR IF R AGREES TO PARTICIPATE AND CONTINUE WITH INTERVIEW”

MULTIPLE SELECTION:

IF 2 OR MORE OF THE FOLLOWING: FARM1=1 AND/OR HOME1=1 AND/OR

PUB1=1 AND/OR CHC1=1 THEN CONTINUE ELSE GOTO END1

SELECTION OF VARIABLES WHEN 2 OR MORE OF THE FOLLOWING (FARM1,

HOMEL1, PUB1) = 1.

IF PUB1=1 THEN SET PTYPE =1 AND FILL “Ban da dwoc chon cho phéng van. Ban

c6 thé hoan tat cudc phdng van ngay bay gi® khéng? IF YES -PROCEED WITH
INTERVIEW. IF NO — BREAKOFF AND SCHEDULE A TIME TO INTERVIEW IN
CMS.

RESPONDENT INTERVIEW HAS BEEN SELECTED AS [FILL: @UPUBLIC
HOUSING@UY",

ELSE IF FARM1=1 THEN SET PTYPE = 2 AND FILL “Ban da dwgc chon cho phdng

van. Ban c6 thé hoan tat cudc phéng van ngay bay gid khéng? IF YES —
PROCEED WITH INTERVIEW. IF NO — BREAKOFF AND SCHEDULE A TIME
TO INTERVIEW IN CMS.

RESPONDENT INTERVIEW HAS BEEN SELECTED AS [FILL:
@UMIGRANT@UY",

ELSE IF HOME1=1 THEN SET PTYPE = 3 AND FILL “Ban da dwoc chon cho phong

van. Ban c6 thé hoan tat cudc phéng van ngay bay gi® khong? IF YES —
PROCEED WITH INTERVIEW. IF NO — BREAKOFF AND SCHEDULE A TIME
TO INTERVIEW IN CMS.

RESPONDENT INTERVIEW HAS BEEN SELECTED AS [FILL:
@UHOMELESS@UY",



ELSE IF CHC1=1 THEN SET PTYPE = 4 AND FILL “Ban da dwoc chon cho phong
van. Ban c6 thé hoan tat cudc phéng van ngay bay gio khéng? IF YES —
PROCEED WITH INTERVIEW. IF NO — BREAKOFF AND SCHEDULE A TIME
TO INTERVIEW IN CMS.

RESPONDENT INTERVIEW HAS BEEN SELECTED AS [FILL: @UCHC@UY",

‘PLEASE UPDATE QUOTA AND CSR IF R AGREES TO PARTICIPATE AND
CONTINUE WITH INTERVIEW”

S4f.

IF FARMO: “Ban da dwoc chon cho phdng van. Ban c6 thé hoan tat cudc phdng van
ngay bay gi' khong? IF YES — PROCEED WITH INTERVIEW. IF NO —
BREAKOFF AND SCHEDULE A TIME TO INTERVIEW IN CMS. RESPONDENT
INTERVIEW SELECTED AS @UFARMWORKER@U — PLEASE UPDATE
QUOTA AND CSR IF R AGREES TO PARTICIPATE AND CONTINUE TO S5.7;

IF HOMEO: “Ban da dwoc chon cho phéng van. Ban cé thé hoan tat cuéc phdng van
ngay bay gi' khong? IF YES — PROCEED WITH INTERVIEW. IF NO —
BREAKOFF AND SCHEDULE A TIME TO INTERVIEW IN CMS. RESPONDENT
INTERVIEW SELECTED AS @UHOMELESS@U — PLEASE UPDATE QUOTA
AND CSR IF R AGREES TO PARTICIPATE AND CONTINUE TO S5™

IF PUBO: “Ban da dwoc chon cho phéng van. Ban cé thé hoan tat cudc phdng van ngay
bay gi& khéng? IF YES — PROCEED WITH INTERVIEW. IF NO — BREAKOFF
AND SCHEDULE A TIME TO INTERVIEW IN CMS. RESPONDENT
INTERVIEW SELECTED AS @UPUBLIC HOUSING@U — PLEASE UPDATE
QUOTA AND CSR IF R AGREES TO PARTICIPATE AND CONTINUE TO S5

IF CHCO: “Ban da dwoc chon cho phéng van. Ban c6 thé hoan tat cudc phdng van ngay
bay gi& khéng? IF YES — PROCEED WITH INTERVIEW. IF NO — BREAKOFF
AND SCHEDULE A TIME TO INTERVIEW IN CMS. RESPONDENT
INTERVIEW SELECTED AS @UCHC@U — PLEASE UPDATE QUOTA AND
CSR IF R AGREES TO PARTICIPATE AND CONTINUE TO S57

S5.IF S3 =13, 14, 15, 16, OR 17 CONTINUE
IF S3=LE 12 =GOTO INTRO1, ELSE GO TO INTRO2
Ban c6 cha me hoac nguw¢i giam hd di cung khéng?

1=YES
2=NO



[IF S5=1 GOTO INTRO3, ELSE SET EVENT CODE=2231 UNACCOMPANIED MINOR
AND GO TO END2]

END1  Xin cdm on ban rat nhiéu, nhung rat tiéc, ban khong dwec chon cho phéng
van.

END2  Xin cdm on ban rét nhiéu, nhung rat tiéc, chiing t6i can noi chuyén véi cha me
hoac nguwoi giam hd cia ban dé xin phép ho cho ban tiép tuc cuéc phdng van.



