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HCPS Brochure



INFORMATION TO BE INCLUDED AS PART OF A TRIFOLD BROCHURE
(DESIGN IS IN PROGRESS)
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Respondent Recruitment Script at Clinic



Health Center Patient Survey
Respondent Recruitment Script

RO RE G HE
FRHBEZE A

EHOBEE RS INEB s 3%, RTT BEAPNEAT 00— IHEZR SRR ahinofi i K&
P T O A JEE % LA i e

IR G RES BRI E R IF, O & AT 25 SSn i Bl Bl SE M8 M 1 A
BB RG -

BA/MT IR AL T IR AU B LI (S B

RGBS A, s A AEMTRER], SERIREIE A/ M A0 S S L RTT B FTR K
THEANR, :

2R RTI WHFLP N ARG, (BRI 1 AR E 2 BRIt s rfE B, 3R] LA
ETRA L TR N Q.

It

B BRI e 2 B TR 7T

i

EEAR

OMB# 0915-0368 Exp. 09/30/2016



Interviewer Recruitment Script



Health Center Patient Survey
Interviewer Recruitment Script
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Participant Screening Form



Patient Screening Form
Primary Health Care Patient Survey

FRONT END:

PROGRAMMER: WE WILL NEED TO DEVELOP THE FOLLOWING VARIABLES FROM
INFORMATION GATHERED AT GRANTEE RECRUITMENT:

DEVELOP VARIABLE “FAC1"=NAME OF FACILITY [ALLOW 40]
DEVELOP VARIABLE “STATE” [ALLOW 2 CHARACTER STATE ABBREVIATION]

PROGRAMMER: DO NOT ALLOW DK OR REF RESPONSE FOR ANY OF THE SCREENER
QUESTIONS.

S_LANG.

SELECT 1 FOR ENGLISH

SELECT 2 FOR SPANISH

SELECT 3 FOR CHINESE - MANDARIN
SELECT 4 FOR CHINESE - CANTONESE
SELECT 5 FOR KOREAN

SELECT 6FOR VIETNAMESE

[NOTE TO PROGRAMMER: WE WILL BE USING THE SAME CHINESE INSTRUMENT
FOR BOTH MANDARIN AND CHINESE. WE JUST NEED A MECHANISM IN THE
SCREENER TO KEEP TRACK OF THE DIFFERENT TYPES OF INTERVIEWS.]

Sla. ISTHIS APROXY INTERVIEW?
1=YES [USE TO DEVELOP PROPER FILLS] -- CONTINUE
2=NO - GOTO S3

S1_child What is your child’s first name? I just need a way of referring to your child.f& ]
Bt ? RATEE 4T, EETRNRPHERERZT.
[Allow 20]

S3. Please tell me the age category that applies to {you/name} &% 5 #ff F {you/name}-E W i
He B o
PROBE FOR BEST ESTIMATE, IF NECESSARY

IF UNABLE TO COMPLETE SCREENING, ENTER YOUR BEST GUESS BASED ON
OBSERVATION



1=12 R LA R
2=13t0 1713 3| 17 %
3=18 t0 34 %

4=35 to 49 %

5=50 to 64 j%

6=65 Lk LA I

[IF NOT A PROXY INTERVIEW AND IF S3=1, PRESENT ERROR MESSAGE:
“Children 12 years old and younger should only be interviewed through a proxy.”]
RETURN TO Sla.

S_INTL.

The first few questions are for statistical purposes only, to help us analyze the results of the
study. A S (E B AEGTET HaE, BLE BRI il Al R

Do you consider {yourself/name} to be Hispanic or Latino(a)? & 15 {yourself/name} & 75 %75

PEF B T RN ?

1=YES
2=NO

S_INT2.
What race or races do you consider {yourself/name} to be? You may select all that apply.
{FILL: Are you/ls he/ls she}...

TR X{yourself/name} @A EfER? % —THEZ 1A,

{FILL: Are you/ls he/ls she}.../&......?

EXPLAIN, IF NECESSARY': “We ask this for statistical purposes only, to help us analyze the
results of the study.” FiTi 268 M EAEGRT &, LB BIRM I Fuas 3R .

NOTE: CODE “NATIVE AMERICAN” AS “AMERICAN INDIAN”

IF UNABLE TO COMPLETE SCREENING, ENTER YOUR BEST GUESS BASED ON
OBSERVATION

1=White

2=Black or African American

3=American Indian or Alaska Native (American Indian includes North American, Central
American, and South American Indians)



4=Native Hawaliian
5=Guamanian or Chamorro
6=Samoan
7=Tongan
8=Marshallese
9=Asian Indian
10=Chinese
11=Filipino
12=Japanese
13=Korean
14=Vietnamese
15=0Other

1=H A

2= ANBIFEERA

3=FMENZEZ NS AT INREER (SEMENE L AMEFEILSEMN ~ PN R FRMNEN
A

d=HRERIFER

5=FHE NEEEIE A

6= L A

T=FA0A

8=IE4HM A

O=nmMENE A

10=37

11=3FE &

12=H 7%

13=5#7

1A=k &

15=FAh

S_INT3.
IF SELF-RESPONDENT: RECORD; IF NOT OBVIOUS, ASK: What is your gender?
IF PROXY-RESPONDENT, ASK: What is {name’s} gender? {name’s}f 151 2

[SHOW ONLY FOR RESPONDENTS GE 13 YEARS OLD, NON PROXY
INTERVIEWS:] IF R ANSWERS THAT THEYARE TRANSGENDER AND WHICH
KIND IS NOT OBVIOUS - PROBE IF THEY ALTERED GENDER FROM MALE TO
FEMALE OR FROM FEMALE TO MALE

IF UNABLE TO COMPLETE SCREENING, ENTER YOUR BEST GUESS BASED ON
OBSERVATION



EXPLAIN, IF NECESSARY:: “We ask this for statistical purposes only, to help us analyze the
results of the study.” i il 288 AR SR %, CLE BIERAM A A ik Fi s 2R

1=MALE
2=FEMALE
3=0THER

S1b. Thank you for your interest in participating in this patient survey. | have a few questions
to determine whether or not {you are /name is} eligible. &5 4336 £ nis (6 H 3 355
mA R, B R EERE, BREELETERMT.

{Have you}{Has your child} received services from a health care professional such as a doctor,
nurse, drug counselor, mental health counselor, or dentist at {reference health center} in the last

12 months, that is since {12 MONTH REFERENCE DATE}?i#4 2 12 fil H N, W aheit{12
MONTH REFERENCE DATE}B#:, {Have you}{Has your child} & &1 83 N\ LR 15 5
OREARTS, teinBgd, F#1, ZERIGRRRAT, AP EREERRET, BUCFE?

1=YES
2=NO --- [GOTO END1 AND SET EVENT CODE TO 1320.]

S2_Intro Do any of the following apply to you? F [ # 18 @8 & B 75 & B 15 I 2

S2a. Have you worked as a farmworker in the past 24 months or have you or has anyone in
your family been supported by someone who worked as a farmwaorker in the past 24

months? it 24 i H N, &R EREFE RS TR TME, B s i HoAh
Nits % 248 H W21 528235 TN SCH;?

1=YES
2=NO

S2b. Inthe past 12 months, has there been a period in which you have been without regular
housing or homeless? To clarify, that is not living in your own house, apartment, or
room on a regular basis and not in a hospital or jail/prison. For example, living in a
shelter, on the street/campsite/car/etc. or in temporary or transitional housing where

services are provided.i# % 12 ff H N, 1 ¥ WM FRF 3 9 48752 A [ 5 A3 8 B 5K m)
BR? LR, KERAMEEECHET, AEEGHE, WA F7EE e E R
B teansh, (ETE@EEERT, RRrEfrsE, (F7EMRYE HERE A, BRI B0 I
R IR RIS AR R -

1=YES
2=NO



S2c.

Are you currently living in a public housing unit? Do not count Section 8 housing as

public housing. & H AT G AR ? s5 AR (1937 FEHFFE) 5 8 FUATEMNERE
5 (Section 8 housing)

IF NEEDED, YOU MAY EXPLAIN: “Public housing is housing that is built, operated, and
owned by a government agency and that is typically provided at nominal rent to the needy.” A2

SEUGHTE, REBUFREMEEMERE, RUEGAEFEIN, RSB 4.

1=YES
2=NO

S4_lIntro. INTERVIEWER: PLEASE ANSWER THE FOLLOWING QUESTIONS

S4a.

S4b.

S4c.

S4d.

HAS YOUR QUOTA BEEN MET FOR FARMWORKERS
1=YES

2=NO

3=NO QUOTA FOR THIS FUNDING TYPE

HAS YOUR QUOTA BEEN MET FOR HOMELESS
1=YES

2=NO

3=NO QUOTA FOR THIS FUNDING TYPE

HAS YOUR QUOTA BEEN MET FOR PUBLIC HOUSING
1=YES

2=NO

3=NO QUOTA FOR THIS FUNDING TYPE

HAS YOUR QUOTA BEEN MET FOR CHC
1=YES

2=NO

3=NO QUOTA FOR THIS FUNDING TYPE

NOTE TO PROGRAMMERS: THE FOLLOWING PRELOAD WILL COME FROM

SAMPLING AS THEY DETERMINE WHAT FUNDING TYPE THIS SITE FALLS
UNDER.

IF SITE = SINGLE FUNDING TYPE [FARMWORKER] THEN DEVELOP NEW

VARIABLE “FARMO” AND GO TO S5, ELSE CONTINUE



IF SITE = SINGLE FUNDING TYPE [HOMELESS] THEN DEVELOP NEW VARIABLE
“HOMEQ” AND GO TO S5, ELSE CONTINUE

IF SITE = SINGLE FUNDING TYPE [PUBLIC HOUSING] THEN DEVELOP NEW
VARIABLE “PUB0” AND GO TO S5, ELSE CONTINUE

IF SITE = SINGLE FUNDING TYPE [CHC] THEN DEVELOP NEW VARIABLE “CHCO0”
AND GO TO S5, ELSE CONTINUE TO S4e.

S4e. SELECTION:

IF S2a=1 AND S4a=2 THEN CREATE NEW VARIABLE FARM1=1, ELSE FARM1=2

IF S2b=1 AND S4b=2 THEN CREATE NEW VARIABLE HOME1=1, ELSE HOME1=2

IF S2c=1 AND S4c=2 THEN CREATE NEW VARIABLE PUB1=1, ELSE PUB1=2

IF S4d=2 AND S2a =2 AND S2b =2 AND S2c =2 THEN CREATE NEW VARIABLE
CHC1=1, ELSE CHC1=2

IF S4A-S4D ALL EQUAL 1, THEN FILL: “ALL OF YOUR QUOTAS ARE FILLED.
PLEASE DO NOT CONTINUE TO INTERVIEW AT THIS SITE.” SET EVENT
CODE TO 1390

IF FARM1=2 and HOMEL1 = 2 and PUB1 = 2 and CHC1=2 THEN CREATE NEW VARIABLE

CALLED PTYPE AND SET PTYPE TO EQUAL 5. SKIP TO ENDL.

IF FARM1=1 AND HOME1=2 AND PUB1=2 AND CHC=2, THEN SET PTYPE =2 AND
FILL: “You have been selected for an interview. Would you be able to complete the
interview at this time? & i% i 2 BB 7T 573K . B IAE REMMUE (R ARG ? IF YES -
PROCEED WITH INTERVIEW. IF NO - BREAKOFF AND SCHEDULE A TIME TO
INTERVIEW IN CMS. RESPONDENT INTERVIEW SELECTED AS
@UFARMWORKER@U - PLEASE UPDATE QUOTA AND CSR IF R AGREES TO

PARTICIPATE AND CONTINUE WITH INTERVIEW.

IF HOME1=1 AND FARM1=2 AND PUB1=2 AND CHC=2 THEN SET PTYPE =3 AND
FILL: *“You have been selected for an interview. Would you be able to complete the
interview at this time? & 4% 2 B ST A ek« I8 TAE RO RAFRMS 2 IF YES -
PROCEED WITH INTERVIEW. IF NO - BREAKOFF AND SCHEDULE ATIME TO
INTERVIEW IN CMS. RESPONDENT INTERVIEW SELECTED AS
@UHOMELESS@U - PLEASE UPDATE QUOTA AND CSR IFR AGREES TO
PARTICIPATE AND CONTINUE WITH INTERVIEW”

IF PUB1=1 AND HOME1=2 AND FARM1=2 AND CHC=2 THEN SET PTYPE =1 AND
FILL: “You have been selected for an interview. Would you be able to complete the
interview at this time? &% Hh 2 BAR SRR . I TAERBIUE (HRHFAYS ? IF YES -
PROCEED WITH INTERVIEW. IF NO - BREAKOFF AND SCHEDULE A TIME TO
INTERVIEW IN CMS. RESPONDENT INTERVIEW SELECTED AS @U PUBLIC



HOUSING@U - PLEASE UPDATE QUOTA AND CSR IF R AGREES TO
PARTICIPATE AND CONTINUE WITH INTERVIEW”

IF CHC1=1 AND S2b=2 AND S2c=2 AND S2a=2 THEN SET PTYPE =4 AND FILL: “You
have been selected for an interview. Would you be able to complete the interview at this
time? ki rh 2 BT ALK . HAEREMMUE MR #KM5?  IF YES - PROCEED
WITH INTERVIEW. IF NO - BREAKOFF AND SCHEDULE A TIME TO
INTERVIEW IN CMS. RESPONDENT INTERVIEW SELECTED AS @UCHC@U -
PLEASE UPDATE QUOTA AND CSR IF R AGREES TO PARTICIPATE AND
CONTINUE WITH INTERVIEW”

MULTIPLE SELECTION:

IF 2 OR MORE OF THE FOLLOWING: FARM1=1 AND/OR HOME1=1 AND/OR PUB1=1
AND/OR CHC1=1 THEN CONTINUE ELSE GOTO END1

SELECTION OF VARIABLES WHEN 2 OR MORE OF THE FOLLOWING (FARM1,
HOMEL, PUB1) = 1.

IF PUB1=1 THEN SET PTYPE =1 AND FILL “You have been selected for an interview.
Would you be able to complete the interview at this time? #4412 BAAF 75578 . 1%
FALEREfUE 5765 2 IF YES -PROCEED WITH INTERVIEW. IF NO -
BREAKOFF AND SCHEDULE A TIME TO INTERVIEW IN CMS.

RESPONDENT INTERVIEW HAS BEEN SELECTED AS [FILL: @UPUBLIC
HOUSING@U]”,

ELSE IF FARM1=1 THEN SET PTYPE =2 AND FILL “You have been selected for an
lnterV|ew Would you be able to complete the interview at this time? &4 18€ H £ Bl iff 57
Bk, EIEREMUEHEARAYS? IF YES -PROCEED WITH INTERVIEW. IF NO —
BREAKOFF AND SCHEDULE A TIME TO INTERVIEW IN CMS.

RESPONDENT INTERVIEW HAS BEEN SELECTED AS [FILL:
@UMIGRANT@U]”,

ELSE IF HOME1=1 THEN SET PTYPE = 3 AND FILL “You have been selected for an
interview. Would you be able to complete the interview at this time? 144338 rp £ BLHF 5
k. IRLEREMUE(EEH5"E? IF YES -PROCEED WITH INTERVIEW. IF NO —
BREAKOFF AND SCHEDULE A TIME TO INTERVIEW IN CMS.

RESPONDENT INTERVIEW HAS BEEN SELECTED AS [FILL:
@UHOMELESS@U]”,

ELSE IF CHC1=1 THEN SET PTYPE =4 AND FILL *“You have been selected for an
interview. Would you be able to complete the interview at this time? & 4% i8¢ 22 Bilf



k. IR REMUE HES "5 ? IF YES —.PROCEED WITH INTERVIEW. IF NO -
BREAKOFF AND SCHEDULE A TIME TO INTERVIEW IN CMS.

RESPONDENT INTERVIEW HAS BEEN SELECTED AS [FILL: @UCHC@U]”,

“PLEASE UPDATE QUOTA AND CSR IF R AGREES TO PARTICIPATE AND
CONTINUE WITH INTERVIEW”

S4f.

IF FARMO: “You have been selected for an interview. Would you be able to complete the
interview at this time? & 4% 1 2 B ST 5h ek« I8 TAE RO EARRMS 2 IF YES -
PROCEED WITH INTERVIEW. IF NO - BREAKOFF AND SCHEDULE A TIME TO
INTERVIEW IN CMS. RESPONDENT INTERVIEW SELECTED AS
@UFARMWORKER@U - PLEASE UPDATE QUOTA AND CSR IF R AGREES TO
PARTICIPATE AND CONTINUE TO S5.7;

IF HOMEDO: “You have been selected for an interview. Would you be able to complete the
interview at this time? & 4% Hh 2 BAR SRR . I TAERRIUE (HRHFAYS ? IF YES -
PROCEED WITH INTERVIEW. IF NO - BREAKOFF AND SCHEDULE A TIME TO
INTERVIEW IN CMS. RESPONDENT INTERVIEW SELECTED AS
@UHOMELESS@U - PLEASE UPDATE QUOTA AND CSR IF R AGREES TO
PARTICIPATE AND CONTINUE TO S57;

IF PUBO: “You have been selected for an interview. Would you be able to complete the
interview at this time? &% Hh 2 BAR SRR . I TAERRIUE (HRHFAYS ? IF YES -
PROCEED WITH INTERVIEW. IF NO - BREAKOFF AND SCHEDULE A TIME TO
INTERVIEW IN CMS. RESPONDENT INTERVIEW SELECTED AS @UPUBLIC
HOUSING@U - PLEASE UPDATE QUOTA AND CSR IF R AGREES TO
PARTICIPATE AND CONTINUE TO S57;

IF CHCO: “You have been selected for an interview. Would you be able to complete the
interview at this time? & 432 1 £ BURF FUEAER . IR TRAE BRAMUE WRARRIS?  IF YES -
PROCEED WITH INTERVIEW. IF NO - BREAKOFF AND SCHEDULE ATIME TO
INTERVIEW IN CMS. RESPONDENT INTERVIEW SELECTED AS @QUCHC@U -
PLEASE UPDATE QUOTA AND CSR IF R AGREES TO PARTICIPATE AND
CONTINUE TO S57;

S5. IF S3 =13, 14, 15, 16, OR 17 CONTINUE
IFS3=LE 12 =GOTO INTRO1, ELSE GO TO INTRO2
Is a parent or guardian with you? /i ft] 5 £ 5k Bx i N\ 7ENS ?

1=YES
2=NO



[IF S5=1 GOTO INTROS3, ELSE SET EVENT CODE=2231 UNACCOMPANIED MINOR
AND GO TO END2]

END1 Thank you very much, but unfortunately you were not selected for interview. i !
{RHARER, A B b 2K .

END2  Thank you very much, but unfortunately we need to speak with your parent or
guardian to gain their permission for you to continue with the interview. 35! 18
RN, i ZEAR AR B A N ARk, TS R R A LR K



