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DisasterAssistance sgov
ACCESS TO DISASTER HELP AND RESOURCES
Call Center Home |New Registration |Incomplete Registrations | Callout Registrations | Change Disaster | Copy Rgsh |
"Good morming/aftermoan, Disaster Assistance, my name is - How may Thely you? A
Call Center "In what state did your damage ocour?” 5
«Privacy Act |SERWICE REF: Please check the fallowing infarmation for persons who have already applied or are inquiring about some ather type of assistance.
CTL-F3
. E(la\ ) After asking for the state in which the damage occurred, press F8 or click on the INFO BUTTON on the Taol Bar to determine whether we are still taking applications for the caller's disaster. fwe are still taking applications for this disaster, press the NEW BUTTON. If this
(CTLFIN) disaster is CLOSED, click the INFORMATION TAB and follow the instructions E
: ‘anp(FB) If the caller needs to finish an incomplete application, then press or click on the INCOMPLETE BUTTON.
Bt (CTLF12) If the caller wants to check on the status of his or her application, then transfer the call ta the Disaster Infarmation Helgline,
If the caller needs to abtain an address or phone number to another disaster assistance ofice (e.g., Red Cross or Public Infarmation Officer), then press F8 or click on the INFO BUTTON on the Taaol Bar to locate the appropriate informatian [i
If the caller is not in a faderally declared disaster area, then refer the caller to his o her County Emergency Management Agency. Also refer the caller to his or her local American Red Cross Chapter. (The caller can find both of these numbers in the telephone directory.)]
[SERVICE REF: If the caller wants to know about the TYPES OF ASSISTANCE AWAILABLE, then say:] There are tw main programs available. L
[SERVICE REP: This script area is to advise you of any new or updated disaster information for a declaration, such as added counties, closing incident periods, etc. The information will be displayed by disaster and the date. You must check this bulletin each day for important
updates. Once notified via this bulletin that new information exists, please select FB or click on the INFO to review the specific data ]
¢ Iif |
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DisasterAssistance sgov
ACCESS TO DISASTER HELP AND RESOURCES
Call Center Home |New Registration |Incomplete Registrations | Callout Registrations | Change Disaster | Copy Rgsh |
If the caller needs to finish an incomplete application, then press or click on the INCOMPLETE BUTTON. i
Call Center
If the caller wants to check on the status of his or her application, then transfer the call to the Disaster Information Helpline
« Privacy Act
(CTLF) If the caller needs to obtain an address or phane number to another disaster assistance ofice (e.g., Red Cross or Public Infarmation Officer), then press F8 or click on the INFO BUTTON on the Tool Bar to locate the appropriate information
«Cal m
{CTLF11) If the caller is not in & federally declared dizaster area, then refer the caller to his ar her Caunty Emergency Management Agency. Also refer the caller ta his or her local American Red Cross Chapter. (The caller can find both of these numbers in the telephone directary.]
«Info (F8)
« Help |SERWICE REF: Ifthe caller wants to know about the TYPES OF A3SISTANCE AVAILABLE, then say:] There are twa main programs available.
= Exit (CTL-F12)
The Individuals and Households Program (HP) is @ combined FEMA and State program. This program provides maney to help people in the area whose property has been damaged or destroyed and whose losses are not covered by insurance. This emergency program is | = |
designed to help with critical expenses that cannot be covered in other ways. There are two provisions of assistance available through this program, Housing Assistance may provide applicants who are uninsured or underinsured with money to rent a different place to live 3
and/or to repair damage from the disaster. Other Meeds Assistance provides financial assistance for uninsured or underinsured essential personal property and transportation needs to those who cannat &ford a loan, a3 well as uninsured or underinsured medical, dental, and
uneral expenses.
The Small Business Administration (S54) pravides low-interest disaster loans for home, personal praperty, and business losses, 4
[SERVICE REP: This script area is to advise you of any new or updated disaster information for a declaration, such as added counties, closing incident periods, etc. The information will be displayed by disaster and the date. You must check this bulletin each day for important
updates. Once notified via this bulletin that new information exists, please select FB or click on the INFO to review the specific data ]
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DisasterAssistance sgov
ACCESS TO DISASTER HELP AND RESOURCES
Introduction |
i # 3 3 Application Progress
Instructions Registration Instructions
¥ lnstiiiclioiig OMB Mo. 1860-0002, Exn. 5-31-2014
The apnlication process wil take aparoximately 18 - 20 minutes.
* Privacy Act
+ |saac Override Ta complete this interiew, you will need: Yaur Social Security Mumber, Insurance Type, Gross Household Incame, Addresses and Phane Mumbers. If you do not have you ar your co-applicant’s social security number at this time,
nlease call back, The Social Security nurnber s required for [dentity Yerification purposes
“ EXxit Registration m s
<] i | v
Dane
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ACCESS TO DISASTER HELP AND RESOURCES
Disaster Assistance Contact Us
Introduction |
i G Application Progress
Instructions Prwacy Act Statement
] OMB No. 1660-0002, Exp. 8-31-2014

* hstructions

* Privacy Act Service Rep: ) i )
Pleaze read the following statement to each Delta Call applicant, a5 they will not have heard it fram the phone recorded message

* Isaac Override
"W are required to pravide you with the following Privacy Act Statement. .
The Privacy Act of 1974 protects your rights as to how FEMA uses and shares your information
The Stafford Act and other authorities allow FEMA to collect this information to determine eligibility and administer financial assistance as a result of an Emergency or Presidentially declared disaster. e
FEMA may share your infarmation outside of FEMA with entities such as with States, tribes, local governments, voluntary organizations, and other organizations in accordance with published rauting uses. FEMA shares this
infarmation to enable you to receive additional disaster assistance and as necessary to prevent & duplication of benefits and to prevent future disaster losses,
FEMA may record phone calls far intemnal guality assurance purpases. Fumishing your 33N and other requested infarmation is valuntary, however failure to produce may delay o prevent you fram raceiing assistance.”
If you knowingly make false statements to obtain disaster aid, it is & violation of federal and State laws
Service Rep:
May | have your Social Securty Mumber?

D lam a DSAT or IRS employee
m Exit Registration m
<] Iif |
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AND RESOURCES

Contact Us

Application Progress

Privacy Act Statement

OMB No. 1660-0002, Exp. 5-31-2014

Service Rep:
Please read the following statement to each Delta Call applicant, as they will not have heard it from the phone recorded message.

"We are reguired to provide you with the following Privacy Act Statement. .

The Privacy Act of 1974 protects your rights as to how FEMA uses and shares your information.

m

The Stafford Act and other authorities allow FEMA to collect this information to determine eligibility and administer financial assistance as a result of an Emergency or Presidentially declared disaster.

FEMA, may share your infarmation outside of FEMA with entities such as with States, tribes, local governments, voluntary arganizations, and other arganizations in accordance with published routine uses. FEMA, shares this
infarrnation to enable you to receive additional disaster assistance and as necessary to prevent a duplication of benefits and to prevent future disaster losses.

FEMA may record phone calls for internal quality assurance purposes. Furnishing your 33N and other requested information is voluntary, however, failure to produce may delay ar prevent you from receiing assistance.”
If you knowingly make false statements to obtain disaster aid, it is a violation of federal and State laws.

Service Rep:
May | have your Social Security Mumber?

lam a DSAT or IRS employee

FEMA OFFICIAL USE ONLY

' FEMA User Type: hd

DEAT
OTHER SURGE SUPPORT
m Exit Registration m |4

11l | b
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DisasterAssistance sgov
ACCESS TO DISASTER HELP AND RESOURCES
Introduction | Identification |
T— B o Application Progress
Identification Personal |dentification
p I OB MNo. 1660-0002, Bxp. 5-31-2014
£10na QHeIp for this page
* Phone Numbers To register for disaster assistance, please provide the fallowing infarmation
* Address e
* County / Panish / Municipio i (I ¥
+ Isaac Ovenide * First Name:
MI: -
Call Center =
* Last Name {without suffix - Jr, Sr, ll):
* Privacy Act SN " o
(CTLF3)
il * Date of Birth MIMDDYYYY: / /
(CTLFI1)
* o (FB) .
* Hely m Exit Registration m
<] i | v
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DisasterAssistance sgov
ACCESS TO DISASTER HELP AND RESOURCES
Disaster Assistance Contact Us
Introduction | Ildentification |
Registrant: MR RICHARD GREER Registration Id: 15-0350563
Identification T
Application Progress
Contact Phone Numbers
e OM No. B6-0002, Exp. 5-31-2014
* Phone Numbers OHeIpfor tliis page
o Address Please provide the phone number used in the damaged dwelling whether it is warking or nat and current/altermate phane number(s) in case we need to cantact you regarding your registration for disaster assistance.
* County / Panish / Municipio
* lsaac Orenide AreaCode Phone Number
Call Center ‘Damaged Dwelling Phone:( ‘ ) B -
D My Current Phone is the same as my Damaged Dwelling Phone - If selected, please do not provide Current Phone.
* Privacy Act i
(CTLF3) “Current Phone: ( ) 7 Ext.: Note:
* Comments (F) cell Phone:( ) =
* Cal i : :
{CTLF11) Atternate Phone: ( ) i Ext. Note:
* Info (FB)
* Hely . —
<] i | v
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DisasterAssistance sgov
ACCESS TO DISASTER HELP AND RESOURCES
Disaster Assistance Contact Us
Introduction | Identification |
Registrant: MR RICHARD GREER Registration ld: 15-0330363
Identification T
. Application Progress
Damaged Dwelling Address
R OB No 1680-0002, Exp. 5-31-2014
* Phane Numbers @ Help for this page
+ Address Pleaze provide the full physical street address where the damage occurred, including the house ar building number, the street name and any apartment or lot number,
* County / Panish / Municipio
* Isaac Override ‘e | TP+
*Street Address: L
Call Center veity: [T v
) * State: x
* Privacy Act
(CTL-F3)
* Comments (F9) ‘
. Cal * Do you own this home or do you rent it? v
(CTL-F11) *Is the address above also your mailing address? N
* Infio (FB)
* Help
m Exit Registration m
<] i | v
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ACCESS TO DISASTER HELP AND RESOURCES
Introduction | Ildentification |
Registrant: MR RICHARD GREER Registration ld: 15-0350363
Identification State: 5C
. T Application Progress
Pl County/Parish/Municipioe e @i
* Phone Numbers OMB No. 1660-0002, Bxp. 5-31-2014
+ Address OHeIpfor this page
* County / Parish / Municipio Vihere did the damage occur?
* In what county/parishimunicipio did the damage occur? |8
Call Center 3
filvie
Exit Registration
iy — R—
* Comments (F9)
* Cal
[CTL-F11)
* Info (FB)
* Help
<] i | v
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ACCESS TO DISASTER HELP AND

Introduction | Identification |

Disaster

* Disaster
Selection

Call Center

* Privacy Act
{CTLF3)
* Comments (F9)
* Cal
{CTLF1)
* Info {F8)
* Help

DisasterAssistancesgov

Yersion: 5.00.00.00.1106
Server; DAC-TDL12C-CC

RESOURCES

Disaster |

Registrant: MR RICHARD GREER Registration ld: 15-0350363

State: 5C

Disaster Selection

OMB No. 1660-0002, Bxp. 5-31-2014
OHeIp for this page

* Inwhat disaster did your damage occur?

Select Description of Disaster Incident Period Disaster Number County Declared
5C HURRICANE TEST 071872013 - 0712012013 1472 County is undeclared
,::_, 3C TRAINING DEPT TEST DIBASTER 08/18/2012- 0812012012 1449 County is declared
,-':‘_, HURRICANE GRETCHEN TEST 11-2-04 BR 1002872005 - 111542005 1308 Countyis declared
TDLTEST 5C TROPICAL STORM ANNIE 1-20-05 BB 0112072005 - Present Time 7082 Countyis declared

® Mane ofthe disasters ahove match the situation

. (e

Disaster Assistance Contact Us

{11}

»

m

€ Local intranet | Protected Mode: Off

¥

v



File Edit View Favorites Tools Help

J »
4 Favorites ¢ 98 ,QJ Cruise Lines from Baltimor... @J Certificate Error Navigatio... ﬂ DHS Connect (2) ﬂ DHS Connect ﬁ DisasterAssistance.gov - H... §E Employee Personal Page ... @J Financial Information Rep.. @J http--ww7 texasroadhous..

- »

Ew | e 3 ;O q
SB%v % | DHS Connect |@ Login ‘@ Disaster Assistan... X ‘ ‘ * B -2 = v page~ Safetyv Tools~ @,
-
Yersion: 5.00.00.00.1106
5 a Server; DAC-TDL12C-CC
DisasterAssistance sgov
ACCESS TO DISASTER HELP AND RESOURCES
Introduction | Identification | Disaster |
Registrant: MR RICHARD GREER Registration ld: 15-0330363
Disaster Number: 1305 State: 3C
Disaster cati
DamageType a0 s
* Disaster OMB No. 1660-0002, Exp. 5-31-2014
Selection @ Help for s page
' Loss Date: hDJ‘QQIEDDS
Call Center
*What type of the following damage occured? |
* Privacy Act [] Fiood T
{CTLF3) [] HurricaneHailRainWind Driven Rain
* Summery (E1175) |:| Power SurgeLightning
* Referrals (FA)
* Comments (F9) [ seopage
+oal [7] sewer Backup
(CTLF1) [7] Tornadowind
* Info (F8)
* Help Service Rep: If the damage type is not available above, please select below Other damage not listed here
|:| Other damage not listed here
m Exit Registration m
<] I | v

Done € Local intranet | Protected Mode: Off oy B15% v



File Edit View Favorites Tools Help

J ] »
4 Favorites ¢ 98 ,QJ Cruise Lines from Baltimor... @J Certificate Error Navigatio... ﬂ DHS Connect (2) ﬂ DHS Connect ﬂ DisasterAssistance.gov - H... §E Employee Personal Page ... @J Financial Information Rep.. @J http--ww7 texasroadhous..

= »

Sg{v % | DHS Connect |@ Login ‘@ Disaster Assistan... X ‘ ‘ * B -2 = v page~ Safetyv Tools~ @,
-
Yersion: 5.00,00.00.1106
5 a Server: DAC-TDL12C-CC
DisasterAssistance sgov
ACCESS TO DISASTER HELP AND RESOURCES
Introduction | Identification | Disaster |
Registrant: MR RICHARD GREER Registration ld: 15-0330363
Disaster Number: 1305 State: 5C
Disaster [
DamageType e ee8 s
* Disaster OMB No. 1660-0002, Exp. 5-31-2014
Selection @ Hetp for this page
*Loss Date: 1012872005
Call Center
* What type of the following damage occurmed? |
+ Privacy Act [ Earthquake [
{CTLF3) [7] Fire/Smoke/SootiAsh
* Summary [CHI4F5) 7 leefSow
* Referrals (FA)
* Comments (F9)
* Cal
(CTLF1) Exit Registration
e — —
* Help
<] i | v
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ACCESS TO DISASTER HELP AND RESOURCES
Disaster Assistance Contact Us
Introduction | Identification | Disaster | Losses |
Registrant: MR RICHARD GREER Registration Id: 15-0350563
Losses Disaster Number: 1443 State: 5C
|1 Disaster Related Losses e 0088
* Diwelling OMB No. 1660-0002, Exp. 6-31-2014
* Hamme Insurance 0He||)forthis page
Did you have any of the following losses?
* Expenses
+ Emergency Needs W T — P
[as your home damaged by the disaster? Tves ONO O UNKNOWN
— *Was any of your personal property not including vehicles damaged by the disaster? "._--‘YES f::"NO ":"UNKNOWN =
* Have you heen without your essential utilities for 5 consecutive days or more? Fves Fno
* Privacy Act *Were all of the vehicles in your household made undrivable due to the disaster? Bves Ono
(CTLF3) * As aresult of the disaster, do you have new or additional child care costs OR has your household income been reduced, increasing your financial burden to pay for child care? Cives @ No
* Summary (CHHFE) i
: * Did you, your co-applicant, or any dependents have help or support doing things like walking, seeing, hearing, or taking care of yourself before the disaster and have you lost that help or support Frves @no
Referrals (F) hecause of the disaster? = i
* Comments (F9)
* Save Incomplete
e —— —— N
* End (Al+F11)
* Cal
(CTLF1)
* Info (FB)
* Hely
¢ i |
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DisasterAssistance s gov
ACCESS TO DISASTER HELP AND RESOURCES
Disaster Assistance Contact Us
Introduction | Identification | Disaster | Losses |
Registrant: MR RICHARD GREER Registration Id: 15-0350563
Losses Disaster Number: 1449 State: 5C
o Damaged Dweling e eeee i
* Dwelling OMB No. 1660-0002, Exp. 5-31-2014
* Home Insurance @ Help for this page
Please nrovide the following information about the damaged dwelling
* Expenses
* Vehicle Damages *Where are you currently living or staying? -
* Emergency Needs L
i * What type of home are you registering? = 3
* Special Needs General
*1s this your primary residence, where you live more than six months out of the year? i
call Center * Are you currently able to get to your home?
* Privacy Al Yes |'am ahle to getto my home
{CTLF3) {1 am unable to return to my home due to a mandatory evacuation.
* Summary (CHHFE) ()1 am unable to retum o my home because damages 1o the roads of bridges inthe area prevent it
* Referrals (FA)
* Comments (F9)
{F10)
* End (Alt+F11)
* Cal
(CTL-F11
* Info (F8)
* Help
¢ i | v
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ACCESS TO DISASTER HELP AND RESOURCES
Disaster Assistance Contact Us
Introduction | Identification | Disaster | Losses |
Registrant: MR RICHARD GREER Registration Id: 15-0350563
Losses Disaster Number: 1443 State: 5C
o s Home Insurance 8888
* Diwelling OMB No. 1660-0002, Exp. 5-31-2014
* Home Insurance @Helpfor this page
S * |dentify the type of insurance policies currently in effact far vour home andfor persanal property. Check all current policies that appl
ARENSES Select Type of Insurance Insurance Company Name
* Wehicle Damages o Condo or Townhouse Unit Insurance
* Emergency Needs |:| Condo or Townhouse Unit Insurance with an Earthquake Rider 3
* Special Needs General
g ’ D Contents Only Insurance
0 Contents Only Insurance with an Earthquake Rider
Call Center
D Earthquake Contents Insurance
* Privacy Act f Earthiuake Structure Insurance
(TLF3) D Hood Insurance
* Surnrary [CH+F5)
* Referals 76} |:| Hemeowners Insurance
+ Comments (F9) D Homeowners Insurance with a Sewer Backup Rider
* Save Incarnplete [ Homeowners Insurance with an Earthiquake Rider
(F10) D I have no insurance for my home or personal property.
* End (Al+F11)
* Cal
R e [er ]
* Info (FB)
* Hely
<] i |
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Introduction | Identification | Disaster | Losses |
Registrant: MR RICHARD GREER Registration Id: 15-0350563
Losses Disaster Number: 1443 State: 5C
o s Disaster Related Expenses 00088 i
* Diwelling OMB No. 1660-0002, Exp. 5-31-2014
* Home Insurance @ Help for this page
Have you incurred uninsured or underinsured expenses as a direct result of the disaster?
* Expenses
* Wehicle Damages . . y .
Do you have MEDICAL expenses as aresult of the disaster? -~ vES (I mo
* Emergency Needs it i L
i i 3
* Special Nezcs Genersl Do you have DENTAL expenses as aresult of the disaster? Oves Owo
* Do you have FUNERAL expenses as a result of the disaster? =, vEs Cimo
Call Center
(CTL-F3)
* Surnrary [CH+F5)
* Referrals (FA)
* Comments (F9)
* Save Incarnplete
(F10)
* End (Al+F11)
* Cal
(CTLF)
* Info (FB)
* Hely
<] i | v
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Service Representative: Please enter whole dollars only, no dollar sign, no commas, and no decimal point.
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How would you like to receive your comespondence from FEMA?
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* Privacy Act =
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Preferences E| t 5 C d S Application Progress
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* COMELbeNTS OMB No. 1660-0002, Exp. 5-31-201 4
* Electronic Correspondence @ Help for this page
You have elected to receive electranic corespandence fram FEMA You will not receive any FEMA carrespondance by traditional postal mail
Call Center To protect your privacy FEMA will post comespondence to your account within the Disaster Assistance Center. When new correspondence is created, you wil be alerted by E-mail that the comespondence is ready for you to view
from your account. Your account also provides you the ability to track the progress of your assistance.
.(E:‘f%m You will need to create a Disaster Assistance account to access yaur infarmatian. FEMA will send you an E-mail containing the link to create your secure accourt. 1
* Summary [CH+F5) Please provide your E-mail address:
* Refarralz (FG)
 Comments F9) ‘Email Address: |
* Save Incomplete *Verify E-Mail Address:
{F10)
* End (A1+F11) If you da nat receive an E-mail from FEMA within the next 7 days ar to change your correspandence preference, please call the FEMA Relpline at 800-621-3362
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QHeIp for this page
YOUR REGISTRATION IS COMPLETE!
Do not complete another registration, If another registration is completed it will delay your assistance.
Based on the information you have given us you may be eligible for assistance from one or more of the programs listed.
Service Representative:
Please read each program description below.
Program Description
Service Representative:
Individuals & Households Program
‘You are heing referred to FEMA's Individuals and Househalds Program (HP) for possitile assistance.
‘¥ou will receive 3 pamphlet fitled, "Help After a Disaster, Applicant's Guide to the Individuals and Households Program'. Please read it carefully, this pamphiet should answer most ofyour questions and
provide additional information about other programs that may be able to assistinyour recaovery efforts.
AFEMA ingpector will contact you within 7-10 days of remistration to verify your disaster related damages. Itis very important that you or another adult member of the household (18 years or olden be present
sotheinspection can be performed
You will be asked to sign a statement confirming vour cifizenship status and may need the fallowing information for the inspector:
= groofthatyou were occupying the home atthe time of the disaster (such as a utility hill)
=yaur hame ownership papers o lease agreement if you are a renter and =
*yaurinsurance palicies
Service Representative:
f applicant applies using the 55N of 2 dependent child read the following: You must provide copies ofthe documentsis) that state the child is a United States citizen, non-citizen national, or qualified alien
Yiithin 10 days following your FEMA inspection you will be notified by mail of your eligibility. If you are found eligitile a check or electronic funds transferwill arive separately.
‘fou are being referred t0 FEMA's Individual and Househaolds Program. They may help you with your medical, dental, funeral, or other miscellaneous expenses.
Individuals and Households
Program (MDFother Youwill receive 2 pamphlet filed "Help After a Disaster, Applicant's Guide to the Individuals and Househalds Program”. This program guide will help you understand the assistance provided by FEMA and the
miscellaneous) state. Please read it carefully, this pamphlet should answer most afyour guestions and provide additianal informatian about other programs that may be able to assistin your recavery effots.
Because FEMA assistance is limited 10 housing assistance for Primary Residences, we are unable to assistwith Business or Rental Property. We will send a copy of vour application to the low interest loan
SBA Business Loan nrogram administered by the Small Buginess Administration (SBA).
The SBAwill contact vou regarding additional assistance forwhich yvou may be eligible. They may ask you to complete 3 Business Disaster Loan Application. Please complete it and return itto them as soan
as possible so thatthey can stan working on your case. FEMA recommends husinesses located within the 100-year floodplain to contact their local permitting officials to secure a permit prior ta construction
orrepair. The local permitling office can give the details on the process.
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ACCESS TO DISASTER HELP AND RESOURCES

Agency Refensals
Ti o]
Smiall Business Administration (SB4)

Registrant: MR RICHARD GREER Registration ID: 150350563

Disaster Number: 1449 State; SC

Since vou have damaged or lost property in a location declared by the President as a major disaster area, you may be able to get some money back from the IRS. For more information, order
heir Publication Number 2194 (for Individuals or 21948 for Businesses) 'Disaster Loss KIt' by calling 1-800-828-3676

Other Tax Assistance: County tax assessors may provide information and assistance on possible property tax relief.

Office Information

ik Asences There is no Office information available

Aging Senvices County Hours
U3 Department of Agriculture Farm Senvice Agency

Addresses

Current Address

Wailing Address

Wain Fax Y
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DisasterAssistancesgov

ACCESS TO DISASTER HELP AND RESOURCES

Registrant: MR RICHARD GREER Registration ID: 150350563
Disaster Number: 1449 State: SC

Close Interview
If you have & pen and paper available | would like to give you your registration 1D number, it is # 150350563, Please have this number and your Social Security Mumber available whenever you call or wite.

fou will receive & packet containing a copy of your application and information regarding other disaster assistance providers. Please keep this for your records, WE ENCOURAGE YOU TO WAIT UNTIL YOU HAVE RECEIVED YOUR PACKET BEFORE COMTACTING US. THIS WILL GIVE
YOU AN DPPORTUNITY TO REVIEW YOUR INFORMATION TO SEE IF A CALL 1S NECESSARY

If you need to update your record please call 1-3004621-3362.

m

Far your records my name is and my personal identification nurmber is D # .
Do yau have any guestions at this time?
[SERVICE REP:] Our interview is now complete. Please hold a moment while my computer syster reviews your application information.

[SERWICE REF:] To continue choose the Save hutton.
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