Dear [NAME],

You have been selected to participate in a customer satisfaction survey regarding the
Department of Veterans Affairs’ VetSuccess on Campus (VSOC) program. This survey
will help VA better understand the VSOC customer experience and may help improve
existing services.

The survey will take less than 10 minutes to complete. The survey is anonymous and
will not collect any Personally Identifiable Information (PIl). Please complete all surveys
by [Month Date].

Please click here to complete the survey.

Thank you for providing your feedback. We appreciate the time you have taken and will
use your responses to improve our service delivery.

Sincerely,

Vocational Rehabilitation & Employment (VR&E) Service
U.S. Department of Veterans Affairs


https://www.surveymonkey.com/r/vsoc_satisfaction

