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Cancel/Suspend Information

You asked for a Health Benefils Suspension/Cancellation Conflrmation forﬁw to he mailed 10 you. You can
expact to receive (he information in about 7-10 days. ' g

We will not process a cancellation or suspension request unfil you sign, dale, and return he cancel/suspend
form along with any recquired documentalion.

The address we currently have on e for you is:

FRANCES Z HILLIARD
i ) ' alty, TN 37201

1f the above address is net correct, press the bar below o change eilber your domestic or foreigh address.

Befare You Go,
: ] We'd Lilte to Know...
Help us make sure we are providing yau e best service. Selget this linlc to raie Cpen Season Cnline!

4.5, Office of Personnal Wanagement
1900 E Street NW, Washingfon, DG 20415 | (202) B0G-1800 | TTY (202) G06-2532
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Direct Pay Enroliment Package

If the premium for (he plan and coverage you want is rore than the amount of your monthly annulty, you may
: elect {o pay the premium directly lo us. Annuitanis who choose ihe direct payment opfion cannot later request
) to have premiums wilhheld from their annuities.

Please read the information carefully. If you decide to pay your payment divectly, we will mait an enrollment
package to you.

Please use the bultons below fo indicate if you would like {o view tha Direct Pay Enrollment Package online or
i i you would lile to hawe the information mafled to yout. If you choose ta have the information mailed, you can
expect ta receiva it in about 7-10 days.

Before You Go,

We'd Like to Know...
Help us make sure wa are providing you the best service, Selsct this fink to rate Opert Season Online!

L.S. Office of Personnel Management
1900 E Streat NW, Washington, DC 20415 | (202) 506-1800 | TTY (202) 808-2532
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Direct Pay Enrollment Package
You ashed for a Direct Pay Enrollment package to be majled to you. You can expsctio receive the information
in about 7-10 days.
e will not process any direct pay request uniil you sign, date, and re[urn‘ the required forms,

The address we currently have on file for you is:

FRANCES Z HILLIARD
city, TN 37201

if the abova address is not correct, press the bar befow fo change efther your domestic or forelgn address.

- Before You Go,
We'd Like fo Know..,
Help us make sure we are providing you the best service. Select tiis link fo rate Gpen Season Cnline!

U.S. Office of Persannel Management
1900 E Strest NW, Washinglon, DG 20415 | (202) 805-1800 [ TTY (202) 606-2532
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FEHB Open Season Online

Go Back to Previous Page

Plan Accreditation and Survey Information

The FEHB 2011 Guide to Federal Employees Health Benefits Plans conlains plan accredilation and
member survey results on how FEHB members rated their health plans. The booklet provides
background information and defines the acerediting organizations and the rating factors,

This baoklet also contains benefit information, such as HMG, POS,
HDHP and CDHP presciiption drug benefits, and it details
accreditation of individual health plans.

i Suidelo Fedors Benoi

Please use the buttons below fo indicate if you would fike o view the
Plan Accredilation and Survey Information online or if you wouid like
to have the information mailed 1o you. If you choose to have the
mformauon maﬂed yau can expect io reoewe itin about 740 days

Before You Go,

We'd Lika to Kinow...

ge! uls make sure we are providing you the best service. Select this fink to rate Open Season
nine

hitps://208.81.185.19%oprpage/Leiterinfo.asp?iid=5R.
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Plan Accreditation and Survey Information

vou asked for the survey and acoreditation ¢esulls booklet to be mailed o you, You can expect lo receiva fhe
information in about 7-10 days.

“The address we currently have an file for you is:

FRANCES 7 HILLIARD
city, TN 37201

If the above address is not correct, press the bar below to change eifher your domeslic or foreign address.

. Before You Go,
We'd Like fo Kinow... :
Help us make sure we are provding you the hest service. Select Wis tink fo rate Open Seasen Calingl

https://ZOB.81.185.198/0pmpage/ | etterInfo.asp?tid=5R

Go Back to Prevous Page
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Open Season initial Packet

The FEHB Open $easor information packet was mmailed 1o parficipating annuitants the last weels of October.
This packet included lhe slale specific "Open Season Health Benefils Guide" listing premium information for the
plans available in your area and Instructions far he current Open Season.

You may now view lhe slate specific guides onfine by sefecting “Forms, Letters, and Plan Informafion” from the
ment an the left side of the screen and then sefect "Stale Guides”

If you would like to have the entire packet, including the Open Season Instructions, matled to you {hen please
click on the bution below. '

Please use e buttons below fo indicate if you would like fo view the Open Season Inifial Packet online or if
you would fike fo have the information mmailee ta you. If yau choose fo have ihe informelicn mailed, you can
expect {0 receive iLin about 7-10 days.

Before You Go,
We'd Life fo Know...
Help us make sure we are providing you {he best senice. Sefect this link to rate Open Season Online!

U.S. Office of Personnet Management
1900 E Streat NW, Washington, DG 20415 | (202) 606-1800 { TTY{202) 8D6-2532
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Open Season [nitial Packet

You asked for a aew Open Scason Packet to e malled to you. You can expect to recelve the information in
about 7-10 days.

The address we currently have on file for you fs:

FRANCES Z HILUARD
city, TN 37201

1 he above address i nol correct, press the bar below 1o change either your domgstic or foreign address.

Before You Go,
- We'd Lilke fa Know...
Help us make sure we are providing you e best sapuice. Select this link to rate Cpen Season Oaline!

U.5. Office of Personnel Management
1960 E Street NV, Washington, DG 20415 | (202) 606-1800 | TTY (202) 606-2632
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Address Change

Temp on file indicator : N

‘You have chosen lo change your permanzit address on record with OPM. Enfer your new mailing address jn
fhe space provided below. There is no need for you to enter your name. i you have an apartment, lof, suite,
or unit number, enter it on line 1 followed by your street address on fine 2. Olherwise, enler your slreat
or post office box address on line 1. You may enter 22 characters and spaces per line. Please do notuse
special characlers such as: = o, @,},etc. When finished, press the Submit bulton. '

Foreign Address @ no O Yes
Street Address 1: [F’E box 1
Street Address 2: . Iapt?“ AAAAAA ‘:
Streel Address 3: [_~ T ;
Gy [comewhere injowa !
State: [lowa i

Zip

Pl DR

BRI
Nofe: If you wish to change your payment address please cal the Refirernent Information Office at
1-888-767-6738.

This collection of information has been approved by OMB. Select Ihis fink to view the Frivacy Actand Public
Burden Statement . ’

U.5. Dffice of Personnel Management
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Confirm Address Change

The mailing address change you made is displayed befow, This is a change fo the Permanent address.

FRANCES Z HILLIARD

PO BOX1

APT 2

SOMEWHERE I IDVIA [A 52240

Review lhe new address that you entered to make swre thal al of the information is correct,

To complete the address change, select fhe ™ e buflon. To make corrections select the "No™ button.

U.S. Office of Personnel Management
1900 E Street MYV, Washington, DG 20415 | (202) 606-1300 | TTY (202) 606-2532
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Temp on file indicator : ¥

You have chosen to change your permanent address on record with OPM. Enier your new mailing address In
the space provided below. There is no need for you fo enter your name. If you have an apartment, lot, suite,
or unit number, énter it on live 1 followed by your street, address on fine 2. Otherwise, enler your sfreet

Foreign Address
Forelgn Shreet 1:
Fareign VSlreet ¥
Foreign City Name:
Gountry Name:
Zip:

or post offlce box address an liny
special characters such as: * %,@,)etc. When finished, press the Submit buflon,

- Note: If you wish fo change your payment address please call the Refirement Infarmation Office al
1-888-767-6728. '

‘This collection of Information has been approved by OMB. Select this linl 1o view the Privacy Act and Public
Burden Statement .

hitps://208.81.185.198/opmpage/ addrchg.asp

Go Back o Previous Page

Address Change

e 1. Youmay enfer 22 characters and spaces per line. Please do notuse

Cing & Yes

PoBOX1 .|
[SOMEWHERE iN IOWA]
BERMUDA ]

I
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Confirm Address Change

The malling address change you made is displayed below. This is a change lo the Permanent address.

FRANGES Z HILLIARD -
PO BOX 1

APT 2

SOMEWHERE IN JOWA

BERMUDA

Review the new address (hat you entered 1o make sure that ak of the information is correct.

I To complete the address change, select e "Yes® buiton. To make corrections select the "No"” butten.

U.S. Office of Personnel Nanagement-
1900 E Street NV, Washinglon, DG 20418 | (202) G06-1800 | TTY (202) 808-2532
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Address Changed

The address change you requested has been processed.

Your new address is:

FRANCES ZHILLIARD

PO BOX 1 .
APT 2

SOMEWHERE I JOWA ,BERMUDA

Pleass nole: Since you have changed your addrass fo a new slate we will aulomaticalfy send you a new Cpen
Season Packet for your new stale, The FEHB Open Season information packet was mailed (o parlicipating
annuitants the last week of Oclober. This paciet included the slate specific "Open Season Heallh Benefits
Guide" listing premium information for the plans available in your area and Instruclions for the current Opent
Season.

Before Yot Go,
We'd Like fa Know...
Help us make sure we are providing you the nest service, Select this link to rate Open Season Onlinel

.8, Office of Personnel Management
1900 E Strest NV, Washingfon, DC 20415 | (202) 606-1800 | TTY (202} 806-2532
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Sign In

Main Menu WELCOME JOHN W MUMBLO

Enrollment Ghange / FEHB Open Season Online

Reenrollment

Brachures (Go Back to Previous Page

Forms, Letlers & Plan Info

View Transaction History Email Address

Erail Change You have chosen to either change your email address on record with OPM or provide one to us.
During Open Season OPM will use your email address to send you Open Season nofifications such

Address Change ' as Information on the start of Open Season and Enrollment Confirmation.

Rate This Site Please enfer your email address: ! !

FAQs

[7J Check here if you'd like to remove this email from the Open Season System.
Log Off :

This collection of information has been approved by OMB. Select this link to view the Privacy Act
and Public Burden Statement . '

1L.8. Office of Personnel Managsment
1900 E Streot NW, Washington, DC 20415 | (202) BOG-1800 | TTY (202) 606-2532
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Sign tn

Main Menu WELCOME JOHN W MUMBLO

Enroliment Change / FEHB Open Season Online
Reenrolliment

Brochures

Go Back to Previous Page
Forms, Letters & Plan Info

View Transaction History Frequently Asked Questions

Below Is a list of frequently asked questions, Select the "show answer” link in order to view

Emall Change )
the answer io each questlon. Or use the expand/coilapse links below to open and close all at
Address Change once.
expand all | collapse alt
Rate This Site
FAQS 1. How do | increase the font andfor page size for this website? show answer | hide
Log Off If you are having trouble reading this page, select this fink for instauctions on how to

increase the size of this page and the text.

2. Vihatis a2 Medicare Advantage health plan? show answer { hide

Medicare Advantage health plans are Heallh Maintenance Organizations or Fee-for-
Service plans approved by the Centers for Medicare and Medicald Services (CMS).
Contact Medicare on 1-800-633-4227 to find out If you qualify for a Medicare
Advantage heaith plan.

3, Whatdo | need in order to suspend my FEHB enroliment because 1 am envolled n a
Medicare Advantage health plan? show answer | hide

You must request and complete a Health Benefits Cancellation/Suspension form, R
79-0. You must provide documentation of your enrollment in a Medicare Advantage
health plan. An example of a Meditare Advantage health plan is "Secure Horizons"
or "Kalser Permanente Senlor Advantage.” A copy of your Medicare card alone will
not alfow you to suspend yous FEHB enrollment.

is the affeciivn dafe of oy Opan Seeenr clumge? showr answer | ilda

 Tips://208.81.185.199/0pmpags/fag.asp S S om0t
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5 Do} continue 1o use my old plan unti! 1 get my new ID card(s)? show answer | hide

N, after January 1%, your old plan will no longer pay henefits. You must use the new
plan even if you have not yet received your [D card(s). Contact your plan directly if

you have any problems receiving benefits,

6. Ave lhere other sources on ihe Internet o get infarmation about the FEHB Program?
show angwer | hide

You can visit our Web site at www.opm.gov/insure for additional information on the
FEHB Program as well as fo review individual plan brochures.

You can view the compiete {exf of our panphfet FEHB [nformation for Retirees and
Survivor Annuitants at www.opm.goviinsure/health/htmU79-2findexhim

7. | have some general guestions about retirement or 1 want to request a change in my
relirement account. Whao do 1 contact? show answar | hide

Yot can call our toll-free number or 1-888-767-6738. You can also access our
refirement wels page and Services Online af www.opm.goviretire.

8. The-plan 1 am selecting has & high, standard, or basic opfion, or is & Consumer Driven
Health Plan (CDHP) ar High Deductible Health Plan (HDHP) with a Health Savings
Account (HAS) or Health Reimbursement Arrangement (HRA). Are there separate
brochures for these options? show answer | hide

No, all the benefit Information for High, Standard, Basic, Consumer Driven Option,
High Deductible Health Plan or Health Savings Account is included i one brochuie.

8. Why do ieaith benefits premiums increasa almost each year? show answer | hide

Many things coniribute to premium changes. In general, FEHB rates reflect changes
in the health care markefplace and cosfs continue 1o increase. Preseription drugs are
more expensive, New medical technology is good, but expensive. Our population is
older; the older we are the maore we spend on healthcare. OPM negotiates at length
for the smallest premium increase feasible without reducing benefits significantly or
asking enralless 1o pay substantially more money oul of their pockels each time they
need health care. Each years increase reflects the overall trend within the health
care industry that effiects all purchasers of health insurance.

i b the FERE pra-to preminms (nromlm conversien)? show

' ‘.hti:ps://ZGS.gl.135,199/0p1npﬂga/£3q.asp - B 1202011
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participate in premium conversion by having your agency deduct your FEHB
premiums on a pretax basis. This is normally aulomatic unless you waive
parficipation in the premium conversion program. If you are employed by a Federal
agency and in receipt of a survivar annuity, you should contact your employing
personnel office, if you would like to ransfer your FEHB enrollment from your annuity
to your employing agency and participate in premium conversion.

11. Can | change health plans at any time during the year (such as ifmy spouse dies and 1
am enrolted in family coverage) or do | always have to wait for Open Season? show
answer | hide

There are other events that allow you to change health plans outside Open Season.
At the death of your spouse, you can change to self only coverage al the beginading
of the month following the death. Additionally, you are allowed to change {o selfonly
coverage at any time; you can change plans when you move outside the setvice
area of your HVIO; you can change to self and family if your spouse loses coverage,
and you are allowed a one-lime change in plans because you become eligible for
Medicare, Contact OPM con 1-888-767-6738 o find out if your particular situation is
an event that allows you to change plans.

12. During Open Season, | changed o an HMO. They told me that | donl reside within the
servicing area. Can | change my enrolment? shaw answer | hide

You may request a change to a managed fee-for-service or to an HMQ plan that
services your area by callng our foll-free number on 1-888-767-6738. The effective
date of the enroliment change will be January 1, of the current year.

13. I cannet afford the premium cost of my newly selected plan nar can i afford the co-
payments for office visifs or medication. Can | change plans after Open Season? show
answer | hide

It is vital that you review the information in the Open Season Guide and plan's
brochure prior to making your selection hecause once Open Season ends, you may
not be able to change to another plan. There are events that allow one to make an
enrollment change outside of Open Season such as a one-time change in plans
because you become eligible for Medicare or you move out of the servicing area of
your HVIO. To find out if there is an event that allows you to change plans prior to
Open Season, you should call aur tolHree number 1-888-767-6738.

14. Lam eligible for Medicare. Can | change fiom one plan or aption to another at any time?
show angwer | hide

Yes, you may change p lans a!: any fime beginning on the 30th day before becommg
aficibla for Madiears i o0

e i aiconntio F!owewr.,thi‘ isaonzfiznrmnl
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15. 1f 1 enroll in family coverage, who are my eligible family members? show answer | hide

You are allowed to cover your current spouse, children under age 26 (including
adopted children, stepchildren, foster children, or recognized natural children), and
any disabled children over age 26 incapable of self-support whose disability occurred
prior to age 26.

46, Both my spouse and | each receive either a Civil Service Retirement System (CSRS) or
Federal Employees Refiremeant Systern (FERS) benefil. We are interested in changing
from a family enroliment to fwo self only health benefit plans. Can this be done and can
we use Open Ssason Onling or Opan Season Express fo do this? show answer | hide

Do riot use Open Season Express or Open Season Online to do this. It can be done
at any time during the year (including Open Season} by caliing the Retirement
Information Office (RIO) on 1-888-767-6738. Provide the Customer Service
Specialist with hoth claim numbers, social security numbers and the plans in which
you each want fo enrall, OPM will first need fo determine the eligibility of the spouse
not currently carrying the enroliment. To be eligible for enroliment in one's own right,
one must have retired on an immediate annulty (an annuity which begins within 30
days of separation from service) and have been covered by an FEHB enroilment
(theit own or thelr spouse’s) for the 5 years immediately preceding retirement.
Deferred annuitants (those whose annuifies begin on the 62M hirthday) are NOT
ELIGIBLE for coverage in their own right and would, therefore, have to stay on the
family enroliment of the enrolled spouse. Once we determine eligibility we will
change the currently enrolled spouse to self oply and begin a seif anly enroliment for
the other.

AN N ) 17. | ant recelving survivor annuity based on my deceased spouse’s Federal sewvice. |
3 ramatried after age 55. Can | add my new spouse to my current FEHB plan? show
v : answer | hide '

\ _:' \i, § No. While your annuity can continue if you remarry after age 55, or if you were

) married io the deceased Federal retireefemployee for at least 30 years, you cannot
3 cover your new spouse an the entoliment. Qnly eligible family members of the
N deceased are entitled to benefils under the FEHB program.

18, As aformer spouse, am [ entitled to coverage under the FEHBP? show answer | hide

A former spouse is not ellgible to retain coverage as a dependent under the
employee's or relires’s family ensoliment. You can, however. enroff under the
Temporary Continuation of Coverage Act for 36 months. If you have a qualifying
court order that awards you a porlion of a Civil Service Retirement System or
Fedaral Employaas Refiremant Sysiam annuily or susvivos annully, you may bo
alirible to enroll in the FEFBE under a Spouss Eqnity enrollment. You musf,

‘hitps:/(208€.81.185.19%cpmpage/fag.asp

[}
X

1202011




U.S. Office of Personnel Management : Page 5 of 6

hitps://208.81.185.19

attomey's handbook on Court-ordered retirements.

9. Can | cancel my FEHB Program coverage and re-enroll at a later dale? show answer |
hide

No, a cancellation s a retiree is irrevocable. You cannot later re-entoll in the FEHB
Program. However, you can suspend your FEHB envoliment if you are:

1. enrolled in a Medicare Advantage health plan. Thase are HMOs and Fee-For
Service plans approved by ihe Center for Medicaid and Medicare Services (CMS).
2. covered by your enrolled spouse's FEHB family plan,

3. covered by Medlcaid or a similar state sponsored program for the needy, or

4. covered by TRICARE, TRIGARE For Life, Peace Corps, or CHAMPVA.

Call OPM at 1-888-767-6738 to request a Health Benefits Cancellation/Suspension
Gonfirmation form, Rl 79-9, You must complefe the form in order fo cance) or
suspend your FEHB enrollment.

20. [suspended my FEHB Program enrallment and wish fo re-enroll. Gan a plan refuse my
enrollment and is there a pre-existing condition limitation or a waiting period hat applies
fo my receiving service when | re-enroll? show answer | hide

Unless you select an HMO and do not live or work in the service area, a participating
FEHB health carrier can not refuse to entoll you. Under the FEHB Program, there
are no pre-existing condition limitations and there are no waiting periods. You can
use your benefits as soon as your coverage becomes available.

21, Mat do | need to do in order to suspend my FEHB enrofiment because | have TRICARE,
TRICARE For Life, Peace Corps, or CHAMPVA? show answer | hide

You must request and complete a Health Benefits Cancellation/Suspension
Confirmation farm, R1 79-9. If you are a TRICAREITRICARE For Life enroflee, you
must provide a copy of your Uniformed Services Identification (ID) card and, if over
age 65, a copy of your Medicare card showing Parts A and B along with the
completed Health Benefils Cancellation/Suspension Confirmation form. if you are a
CHAMPVA enroliee, you must provide a copy of your CHAMPVA Authorization card
{A-card) along with the complefed Health Benefits Cancellation/Suspension form. To
suspend your FEHB Coverage for the Peace Corps, you must provide us with
evldence of your efigibility.

If you are on the rolis of the Office of Workers Compensation {OWCP), you must
contact your QWCP offica in order fo request this suspension.

IFyeu pay your FEHB praminms by divect paymenf, you must contact the National
Finance Genfer concaming the suspension of your enrollment, The tol-rae number

N I A Ia T A T aPetchie

seffagasp o e '1;_‘20/2011 :
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For further information concarning CHAMPVA, call 1-800-733-8387 or access the
Web site at www.va.gov/hac,

22, Where can | get information about Medicare A and B? show answer | hide

Medicare provides a Web site at www.medicare.gov.

23, | receive Medicare and have FEHB. Who Is my primary payer? show answer | hide

if you have Medicare and you are age 65 or older and not employed, Medicare Is the
primary payer of your heaith benefits expenses and the FEHB pian Is secondary. For
more information, you may call aur toll-free number $-888-767-6738 and foliow the
instiuctions for requesting cur publication entifled, "The Federal Employaes Health
Benefits Program and Medicare” or access the Medicare Web sita at
www.medicare.gov.

24. Since Medicare is my primary payer, wilt my FEHB premiums change? show answer |
hide

You will continue fo pay the same premiums unless you change to another plan or
option. At present, the FEHB law doas not authorize OPM to offer additionai
enrollment oplions such as a different rate structure for FEHB enrollees in Medicare.
In the FEHR Program, coverage and premiums are the same for all enrollees in a
given plan without separate categories for class or risk, health status, size of family,
age, and ofher insurance coverage.

The FEHB Program follows the most basic principle of group healih insurance. The
basic purpose of group heallh insurance is to spread the cost of heaith care among
all of the people in the group. All of the members of the group share equally in the
costs of the group. Similarly, greup members share equally in the savings that are
due the group when certain members of the group have olher insurance coverage
(including Medicare) that picks up part, oc alf, of the cost of care. The resull is that
premium rafes for members of 2ach plan, as a group, are fowered.

Additionally, FEHB plans provide coverage for prescription drugs, routine physicals,
emergency room care oufside of the United States, and some preveniive services
that Medicare doesn't cover-

U.5, Office of Personnel llanagement
1900 £ Street NV, Washingtan, DG 20415 | (202) 606-1800 | TTY (202) 606-2532
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Dental and Vision Benefits

The next FEDVIP enroliment opportunity wili take place during the upcoming Federal Benefils Open
Season Monday, November 8, 2010 through Menday, December 13, 2010, During Open Season,
you may enrolt in a FEDVIP plan, make changes, or cancel a current FEDVIP enrollment, effective
January 1, 2011. If you are currently enrofled in FEDVIP and do nothing, your enroliment will
automatically continue. If you want to cancel coverage, you must do so during Open Season.
To Entoll, Cancel or Malke Changes during Open Season, please confact BENEFEDS at 1-877-888-
3337, or visit (heir website at www BENEFEDS.com

The Federal Employees Dental and Vision Insurance Program letter contalns plan names and phone
numbers. For details on enroliment and premiums, please contact BENEFEDS at 1-877-888-3337,
orvisit their website at www.BENEFEDS.com. You may NOT receive an extension for enrollment
into FEDVIP.

Please use the butions below to indicate if you would fike o view the Dental and Vision Benefils
online or if you would like to have the Informatlon malled fo you. If you cheose to have the
information mailed, you can expect to receive it in about 7-10 days.

G

Bofore You Go,
We'd Like fo Know...

He§ usI; make sure we are providing you ihe hest service. Selact this link o raie Open Season
Onling!

hitps://202.81.185.199%opmpage/Letteilnfo.asp?tid=IV

1/20/2011
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1ofl

. Go Back fo Previous Pags

Dental and Vision Benefits

You asked for e Federal Employees Dental and Vision Insurance Program (FEDVIP) information to be
mailed (o you. You can expect to receiv the informalion in about 7-10 days.

The general information fo be provided contains plan nanes and telephone numbers. For details on enrollment
and premiums, please contact BENEFEDS at 1-877-888-3337, or visit their websile af vran. BENEFEDS.con.
Youmay NOT receive ah extension for enroliment into FEDVIP.

The address we currently have on file for you is:

FRANCES Z FILLIARD

POBOX1

APT 2

SOMEWHERE (N IOWA BERMUDA

I the above address {s not correct, press the bar below 0 c“.h:ange either your domesfic or foreign address. .

Before You Go,
We'd Life o now...
Halp us make sure we are providing you the best service. Selact this link ta rate Cpen Season Onlinet

1.5, Office of Pergonnel Managemaen?
1900 E Sleeet MV, Washinglon, DG 20415 | (202) 606-1800 | TTY (202) 606-2632

Y < T iy 3 77
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State Guides

in order for you to select the best plan for your needs, please refer to the 2011 FEHB State Guides.
These guides are a summary of all available FEHB plans in each state. For spacific benefit
information, the State Guides cén be used in conjunction with the plan brachures. You may order
brochures onling by clicking on the "Brochures" link. )

Please usa the butions below to indicate if you would like to view the FEHB State Guides online or
if you would like fo have the information mailed to you. 1f you choose fo have the information
malled, you ¢an expect to receive it in about 7-10 days.

e

Before You Go,
We'd Like to Know...

Help us make sure we are providing you the best service. Select this link to rate Open Season
Online!

1.8, Office of Personnel Management
1900 E Street NW, Washington, DC 20415 | (202) 606-1800 | TTY (202) 6062532

-+ hittps://208.81.185.19%0pmpage/StateGuides.asp

12012011
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~1J,S. OFFICE OF PERSONNEL MAMAGEMENT:

suring the fFedarsl Government has an & i

Go Back o Previous Page

To have a FEHB State Guide mailed to you, please select a Slate from the drop down list and then press the
"Mail Slate Guide™ butlon.

lowa

Before You Go,

We'd Lile to Know... )
Heln 11s make sure we are providing you the best senvice. Select this fink lo rate Open Season Onlinel

.S, Office of Personne! Management
1900 E Strest NW, Washinglon, DC 20415 | (202} 606-1800 | TTY (202) 606-2532

iofl 6/2/2010 10:37 AM
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Ga Back to Previous Page

You asked for a FEHB State Guide to be mailed o yon. You can expect {o receive the information in about
7-10 days.

The address we currently have on file for you is:

FRANGES Z HILLIARD

PO BOX 1

APTZ

SOMEWHERE IN |OWA BERMUDA

If the above address is not correct, press the bar below to change either your domestic or foreign address.

Before You Go,

We'd Like fo Know...
Help us make sure wa are providing you the best senice, Sefect this link to rate Open Season Onling!

"U.8, Office of Personnel Management
1900 E Shrest NW, Washinglon, DG 20415 | (202) 606-1800 | TTY {202) 606-2532

1ofi 6/2/2010 10:37 AM
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Enrollment Change / FEHB Open Season Online
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Go Back {o Previous Page
Forms, Letters & Plan Info

«  HB Registration Form HB Regi3tl"&ﬂ0n FOI"m

- CancelfSuspend

- Direct Pay You may view and print or request to have a Health Benefit Registration Form (OPM 2809) mailed to

- Plan Accreditation and you, Use this form to complete any FEHB enrollment changes that you would like fo have

Hubry Inboumation processad, Enrollment changes will be effective January 1, 2011.
- Open Season Packet

- FEDVIP Please use the buttons below fo indicale if you would like to view the HB Regislration Fomm online

- Siate Guid or if you would like to have (he information mailed to you. i you cheose fo have fhe information
i RS mailed, you can expect to recaive it in about 7-10 days.

- Plan Comparison Tool .:. RS

View Transaction History

Email Change
Address Change Before You Go,
We'd Like to Know...
Rata This Site gellp u? make sure we are providing you the best service, Sefect this link 1o rate Open Season
nline! .
FAQs
Log Off

11.5. Office of Personnel Management
1900 E Steeet NW, Washington, DC 20415 [ (202) 606-1800 | TTY (202) 806-2532

hﬁps://iZOS.?Bl,'.E85.199/0}9mpageﬂ_,etteﬂﬂbugsp'?tid::RF ’ » Coo L resnt




U.8. Office of Personnel Management Page 1 of 1

Main Menu

COPS Pages WELCOME FREDIA F LILLY

Enroliment Change / FEHB Open Season Online

Reenrollment

Brochures Go Back to Previous Page

Forms, Letters & Plan Info

- HB Registration Form Guide for Former Spouses

- Cancel/Suspend

- Direct Pay In order for you to select the best plan for your needs, please refer to the 2011 Guide ta Federal

- 252 éﬂxci:':%tig;a;it?gnand Benefits for TCC and Former Spouse Enrolless. This Guide is a summary of all available FEHB
Ciakie plans in each state. For specific benefit information, this Guide can be used in conjunction with tha

- Open Season Packet plan brochures. You may order brochures onling by clicking on the “Brochures” link on the lsft hand
- Guide for Former Spouses side of this page.

- Plan Comparison Tool
Pleass use the bultons below to indicate if you would fike to view the Guide for Former Spouses

View Transaction History online or if you would like to have the information mailed fo you. If you choose to have the
information mailed; you can expect to receive it in about 7-10 days.

Email Change ‘ ot :r-i i ’ BT

Address Change

Log Off

11.S. Office of Personnel Management
1900 £ Street NW, Washingfon, DG 20415 | (202) 606-1800 | TTY (202) 606-2532

hitps://208.81.185.199/opmpage/Letterinfo.asp?td=FS -~ - . : 112012011,




U.S. Office of Personnel Management ' https://208.81.185.198/opmpage/ViewTransaction.asp

Go Back lo Previous Page

U Name: Initial Address:

¢ Claim Number: A10044671 PO BOX 1

7 Current Plan Code: BT2 APT 2

Previous Plan Code: SOMEWHERE IN ICWA BERMUDA
DayTime Phone:

it

# Annuitant Type: 0

MNew Address:

POBOX 1

APT 2

SOMEWHERE IN IOWA BERMUDA

lTransacﬁon Date i{ﬁ l Transaction DRescription lDaiﬂils
16!21'2010__ o ngrochure Request o IDetails

L i Request information on canvelfsuspend of coverage }
3161'2/201 0 Request information on Direct Pay il ;
:36:'2!2010 Request Surwy and Plan Accreditalion information || i
22010 [RoquostinliarPacket (omery restary M
6/2/2010 - Address Change requeat o :
6212010 Request information on FEDVIP f
i[6r2/2010 i[State Guide Request e i i

U.8. Office of Personnel Management
1900 E Sireet NW, Washinglon, DC 20415 | (202) 606-1800 | TTY (202) 606-2532

Lofl 6/2/2010 10:38 AM
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Rate this Site

Your opinion is important to us. Please take the time to answer the questions below so that
we know if we are meeting your needs. The information yeu provide is confidential and wilt be
used only to evaluate this web site and the open season materials we send fo you each year.

You can email us at retire@opm.gov or calf us lofl-free at 1-888-767-6738.

Were the instructions for using Open Season Online easy to understand?

 Easy
 Somewhat Difficult
(O Ganfusing

{8 No Comment

How easy was it to navigate through Open Season Online?

G Easy

3 Somewhat Difficult
3 Confusing

® No Camment

Are the materials we send you during the open season easy to understand?

 Easy

> Somewhat Difficult
G Gonfusing

& No Comment

Did you access http:iivwwnopm.goviinsurefaealib/planinfolintiex.asp to view plan brochures
online or uow e Consumey Gomnpailson foals?

|
1200011 ‘
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3 Both

Overall, what do you think of our web site?

(3 Excellent

(J Very Good
(2 Good

O Faiv

@ No Comment

In the future, would you he interested in receiving e-mail notifications regarding OPM Open
Season, such as address change conflrmations and entollment confirmation letters, In liet of
mail?

(> Yes
3 No
(€ No Coment

In fhe future, would you be interested in using a web chat feature that would allow you to speak
with an OPM representative live?

© Yes
O No
& No Comiment

Do you have any comments or suggestions for improving Open Season Online?
Please do not use this section to make an enraliment change or to request additional open season
information. We cannot respond to any requesis made here. @

This collection of information has been approved by OMB. Select this link to view tha Privacy Act
and Public Burden Statement .

1.5, Office of Personnel Management

1900 E Street NW, Washington, DC 20415 | (202) 606-1800 | T1'Y (202) 60G-2652

hitns://208.81.125.19% opmpage/custsurvey.asp : _ Co L 1202011




