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GIPA Post-Program Survey

The following information is used for statistical analysis and not to identify respondents
individually.

1. Which country are you from?

2. How long have you been working in the Intellectual Property area?

O Less than a year
(O 1- 3years

(O 4- 7 years

(O 8- 10 years

O More than 10 years

3. Please choose the type of organization in which you work
Q National level government agency

O Local level government agency

O National level court

O Local level court

O Private law firm

Q Judiciary and Prosecutor's Office

O Private or business organization

O Other (please specify)
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4. Please choose the type of Intellectual Property Function you work in
O Investigation

Q Copyright

O Administrative or civil enforcement

QO dudicial

Q Trademark Examination

O Prosecution

O Intellectual Property Customs enforcement

O Patent Examination

O Other (please specify)

5. Do you have managerial or supervisory responsibilities in your position?

O Yes
O nNo
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6. Please rate your satisfaction with the following program components

Neither
Very . . . - Very
. o Dissatisfied Satisfied Nor Satisfied L
Dissatisfied . L Satisfied
Dissatisfied

Relevance of program to my professional
development

Administration

Variety of experiences

OO0 O
OO0 O
OO0 O
OO0 O
OO0 O

Content quality

Optional Comments

7. Please rate the extent of your agreement with the following statements about the INSTRUCTORS.
Strongly . Neither Agree Strongly
i Disagree . Agree
Disagree Nor Disagree Agree
The instructors were knowledgeable about
the subject matters they presented.
Participants were encouraged to take part in
the discussions
The instructors were responsive to
participants' needs and questions
The instructors were prepared and
organized.
The mix of lecture, discussion and exercises
was at a good level for me.

O O O OO0
O O O OO0
O O O OO0

O
O
O
O
O

O O O OO0

Optional Comments about Instructors
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The physical environment was conducive to
learning.

The physical environment was conducive to
participant interaction.

The GIPA staff was courteous.

The GIPA staff was attentive to my
needs/able to resolve any issues | had.

Optional Comments about Environment

Strongly
Disagree

OO O O

CONTENT.

The participant materials will be useful on
the job.

The scope of the material was appropriate
to meet my needs.

The content presented will be useful for my
job.

The examples and case studies presented
helped me understand the content.

The material was organized logically.

Optional Comments about Course Content

Strongly
Disagree

O

O O O O

O

OO O

O

O O O O

Neither

Disagree Agree Nor

Disagree

OO O O

Neither

Disagree Agree Nor

Disagree

O

O O O O

Agree

OO O O

Agree

O

O O O O

Strongly
Agree

OO O O

9. Please rate the extent of your agreement with the following statements about the COURSE

Strongly
Agree

O

O O O O

8. Please rate the extent of your agreement with the following statements about the ENVIRONMENT.

N/A

OO O O

2

/A

O O O OO0
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11. To what extent did the GIPA course meet your expectations

Did Not Greatly
Meet Any of Met My Exceeded
My Expectations My
Expectations Expectations
Extent my expectations were O O O O Q O O O O O

met

Optional Comments
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12. Please rate the extent of your agreement with the following statements about the LEARNING
EFFECTIVENESS.

Neither
Strongly . Strongly
. Disagree Agree Nor  Agree N/A
Disagree . Agree
Disagree

I will be able to apply the knowledge and
skills learned in this class to my job.

The training will improve my ability to work
in Intellectual Property.

The information learned will be shared with
my colleagues.

The information learned will be useful for my
country.

I learned new knowledge and skills from this
training.

O O O OO0
O O O OO0
O O O OO0
O O O OO0
O O O OO0
O O O OO0

Optional Comments about Course Content

13. Please provide an honest assessment of how you see your knowledge TODAY about each of the
following:

No A Little Fairly Very
Expert N/A
KnowledgeKnowledgeKnowledgeableKnowledgeable

International standards of IP Enforcement
Border measures

Intellectual Property Theft (e.g.
counterfeiting or "piracy")

International standards of Copyright
International standards of Trademarks

International standards of Patents
Relationship of Civil and Criminal Litigation
in Intellectual Property

Intellectual Property enforcement
mechanisms

O OO000O 00O
O OO000O OO0
O O000O OO0
O O000O 00O
O OO000O 00O
O O000O 00O
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14. To What Extent did your understanding and knowledge of the following topics listed below increase
or improve as a result of your GIPA experience?
Minimal Moderate  Substantial
No change N/A
Increase Increase Increase

International standards of IP Enforcement

International standards of Copyright

Intellectual Property Theft (e.g.
counterfeiting or "piracy")

Relationship of Civil and Criminal Litigation in
Intellectual Property

International standards of Patents

Border measures

Intellectual Property enforcement
mechanisms

O OO0 O 00O
O OO0 O 00O
O OO0 O 00O
O OO0 O 00O
O OO0 O 00O

International standards of Trademarks

Optional Comments

15. Select the answer that best represents your views. Please answer all questions. There are no right
Oor wrong answers.
Strongly Neither Agree Strongly

. Disagree ) Agree
Disagree Nor Disagree Agree

Protecting and enforcing intellectual O O O O O
property rights is important to me.

Multi-lateral/bilateral agreements are an O O
effective tool for establishing effective

standards for IP enforcement.

Protecting and enforcing intellectual O O
property rights is important to my country.

Finding a balance between intellectual O O
property rights and promoting economic

development in my country is a challenge.

Harmonized intellectual property systems are O O
an effective way to reduce counterfeiting,

piracy and copyright infringements.

O O O
O O O
O O O
O O O

16. What were the most significant things you learned?

17. How will you apply what you learned to your job/organization?

.
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18. Please rate the extent of your agreement with the following statements.

Strongly . Neither Agree Strongly

. Disagree . g

Disagree Nor Disagree Agree
The GIPA Course was a worthwhile
investment for my career development.
The GIPA Course was a worthwhile
investment for my organization.
The GIPA Course was a worthwhile
investment for my country.
I could have acquired the same level of
learning without GIPA training.

O
O
O
O

O O O O
O O O O
O O O O
O O O O

Optional Comments

19. Please rate the value of the following GIPA experiences:
Not at all Slightly  Generally Very
Valuable
valuable valuable valuable Valuable

Z

/A

Meeting people from all over the world
Networking with classmates for future
contacts

Networking with US Patent and Trademark
Staff for future contact

O O OO
O O OO
O O OO
O O OO
O O OO
O O OO

Improved language skills

Optional Comments

20. Please rate your likeliness to recommend this specific GIPA course to a colleague:

Not Highl
i
Very _g y
. Likely
Likely

How likely are you to recommend this course O O Q O O O Q Q O O

to a colleague?

21. Please rate your likeliness to recommend GIPA training to a colleague:

Not Highl
Very _g y

. Likely
Likely

How likely are you to recommend GIPA Q Q Q O O O O O Q Q

training to a colleague?
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22. Please rate how GIPA training compares to the ideal training course
Poor Average Excellent

How does GIPA training compare to your O O O O O O O O O O

idea of an ideal training experience?

23. What did you find most valuable about the GIPA training experience?

FS

24. What changes or improvements would you make to improve GIPA training?
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