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Phone scripts
For inquiries from pharmacists responding to email announcements to Association members, flyers, ads in professional journals, or announcements in conference materials:
“Hello. Thank you for responding to our focus group announcement. Why don’t I give you some information about us, and about our project? Altarum Institute is a non-profit organization. We are working on a Centers for Disease Control and Prevention/CDC funded initiative to support pharmacists in their efforts to reduce falls among adults aged 65 and older. These focus groups are designed to inform the development of the program. 
Are you interested in participating?” 
If no: 
“I understand, thank you anyway.” 
If yes,
 “Great. Can you tell me what kind of setting you currently practice in? (For example, community or chain pharmacy, managed care, or another type of health setting?)” Record industry segment. 
“Can you tell me in which area/state you are located?” 
Once location is determined: “Thank you. We anticipate that the [location] focus group will be conducted in the next two months. Once we have the exact date, time and location, we will contact you to see if you are able to participate. Do you prefer we contact you by phone or email?” 
“Good. What is the best [phone/email] address to use?” Record contact information.
“Thank you very much. We will be in touch soon.”
