Federal Aviation GOt D ata?

Administration The FAA wants to hear from you.

Questions 1 - 4 will help us to understand your perceptions around the FAA Aeronautical Data
that is available today.

1. What types of FAA Aeronautical Data and/or products do you primarily access? (select all
that apply)

e 56 Day NASR Subscription

e Airport Status

e Chart Supplement (formerly called Airport / Facility Directory,

e includes NAVAIDs)

e Coded Instrument Flight Procedures (CIFP)

e Construction Notices

e |FR Enroute Charts

e National Flight Data Digest (NFDD)

e Notice to Airmen (NOTAMs)

e Obstacle Data

e Position Display Maps (PDMs)

e Special Use Airspace (SUA)

e Terminal Procedures & Airport Diagrams

e Temporary Flight Restrictions (TFRs)

e VFR Charts

e None

e Other (please specify)

2. How do you access FAA Aeronautical Data and/or products? (select all that apply)
e FAA's Aeronautical Information Services Website (FAA.gov/go/AlS)
e FAA's National Flight Data Center Website (NFDC.FAA.gov)
e FAA's Special Use Airspace Website (SUA.FAA.gov)
e FAA's Temporary Flight Restrictions Website (TFR.FAA.gov)
e N/A

3. How would you rate the Aeronautical Data you access from the FAA, based on the factors
below? (select one response for each factor: Agree, Somewhat Agree, Neutral, Somewhat
Disagree, Disagree, N/A)
e Datais accurate
If you selected Somewhat Disagree or Disagree, please tell us why.



e Datais complete

If you selected Somewhat Disagree or Disagree, please tell us why.
e Datais available when | want it

If you selected Somewhat Disagree or Disagree, please tell us why.
e Datais available in the format | want it in

If you selected Somewhat Disagree or Disagree, please tell us why.
e Datais easy to access

If you selected Somewhat Disagree or Disagree, please tell us why.
e Data meets my company's needs for existing product development

If you selected Somewhat Disagree or Disagree, please tell us why.
e Data meets my company's needs for new product R&D

If you selected Somewhat Disagree or Disagree, please tell us why.

4. If you have a question about the Aeronautical Data you access * from the FAA (select Yes or
No):

e Do you know how to contact a representative who can assist you?

e If you have asked a question in the past, was it answered in a timely manner?

e N/A

Questions 5 - 7 will help us to understand the Aeronautical Data you would like to receive in
the future.

5. Would you like the FAA to provide additional types of Aeronautical Data?
e Yes
e No
If you selected Yes, please tell us what formats you would like to receive data in. Be as
specific as possible.

6. Would you like the FAA to provide Aeronautical Data in different formats?
e Yes
e No
If you selected Yes, please tell us what formats you would like to receive data in. Be as
specific as possible.

7. Would you like the FAA to provide you with earlier access to pending Aeronautical Data?
e Yes
e No
If you selected Yes, please tell us what data you are interested in receiving. Be as specific as
possible.

Questions 8 - 12 will provide us with information about you, and the company you represent,
and are optional.



8. Describe your primary role within your company.
e Executive/supervisory
e Product/software development
e Sales/marketing
e Data and Information management

e |T support
e Business analyst
e Other

9. Number of years you have been working with FAA aeronautical data/information.
e Lessthan 1 year
e 1-5vyears
e 5-10vyears
e More than 10 years

10. Describe the geographical reach of your company.
e Regional
e National
e International

11. Describe the size of your company.
e Less than 25 employees
e 25-150 employees
e 150-500 employees
e 500-1,000 employees
e More than 1,000 employees
e Other (please specify)

12. Describe the primary customer-base of your company.
e Commercial carriers
e General aviation
e Military aviation

13. Are you willing to help the FAA improve its ability to provide access to Aeronautical Data
through any of the following means? If yes, please provide your contact information below.
e Speaking with a FAA representative to provide additional input
e Participating in the FAA's External Data Access initiative stakeholder task force
e Participating in a data release pilot program
e No
e Are there other ways in which you would like to participate?



14. Please provide your contact information if you would like us to contact you. (optional)
e Name
e Company

e Address
e Address 2
e City/Town

e State/Province

e 7ZIP/Postal Code

e Country

e Company Email Address
e Company Phone Number



