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Paperwork Reduction Act 
 
According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a 
person is not required to respond to a collection of information unless it displays a valid OMB control 
number.  The OMB control number for this collection is 3170-XXXX. It expires on MM/DD/YYYY.  The 
time required to complete this information collection is estimated to average approximately 5 
minutes per response, including the time for reviewing any instructions, searching existing data 
sources, gathering and maintaining the data needed, and completing and reviewing the collection of 
information. The obligation to respond to this collection of information is voluntary. Comments 
regarding this collection of information, including the estimated response time, suggestions for 
improving the usefulness of the information, or suggestions for reducing the burden to respond to 
this collection should be submitted to Bureau at the Consumer Financial Protection Bureau 
(Attention:  PRA Office), 1700 G Street NW, Washington, DC 20552, or by email to 
CFPB_Public_PRA@cfpb.gov. 
 
. 
 

Instrument 3A: Case Manager Training Pre-Test 
Respondents: Case Managers 
Collection Strategy: Paper Form 

Thank you for completing this survey as part of our evaluation of this web-based training on 
the FET Toolkit. Please note that the Bureau intends to keep your responses private to the extent 
permitted by law, and when survey results are reported none of your answers will be connected 
to you or your organization. 

 
Your organization/agency: ______________________________________ 

 
How confident are you in your ability to… 

 Very 
Confident Confident Somewhat 

Confident 
Not at All 
Confident 

Understand core financial management 
topics, such as budgeting, saving, and 
setting financial goals? 

    

Discuss core financial management topics 
with your clients?     

Assess your clients’ financial condition or 
situation?     
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 Very 
Confident Confident Somewhat 

Confident 
Not at All 
Confident 

Get help if you or your clients have 
questions about financial issues?     

Refer clients to community resources such 
as credit-debt counseling and tax filing 
assistance? 

    

Know where to go for unbiased information 
or help in working with clients?     

Help clients manage their financial 
challenges?     

Provide the right financial content at the 
right time in the context of your case work 
with clients? 

    

Access and use tools and materials from the 
Consumer Financial Protection Bureau 
(CFPB) through its consumer website? 

    

 


