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CMC Customer Satisfaction Survey

1. What section(s) of the CMC website did you use? How useful were those sections? (Please check all that apply).

Very useful Useful  Somewhatuseful Notveryuseful Notusefulatall  Didnotuse
et Started (User Guides,

Tutorils, Technical O O O O O O
Assistance Guide)

Industry Models [} O O O [m] [m]
Models in Action ] O O O O O
Find Resources O O O O O O

12. What improvement would you like to see made to the CMC website? If you found any of the above sections not useful, tell us why
and how we can improve it.

13. Have you used the CMC website to build your own model?
Yes No

O O

14. How easy did you find the build your model tool to use?
Very easy Easy Moderate Hard Very hard Did not use

O O O O O O

15. Have you used the CMC to build a career ladder/lattice?
Yes No

O O
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16. How easy did you find the build a career ladder/lattice tool to use?

Very easy £ Maderate Hard Veryhard D notuse
(o] (o] (¢] (¢] (¢] (¢]

17.Please ndicate what type of rganization you represent.
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18. Please identify your state.
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CMC Customer Satisfaction Survey
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1. How 6 you hear about the Competency Model Clearinghouse (CMIC? (lease check il that pply)
O veosesren

] Trvougnatiens o coteage
[0 Trvougnavens e

[0 ow ety
—

2.What was your primary goalin using the CMC website? Please check al that apply)

[ T E———

] st s resrcefrctons .. Develoin o cscrpuinsperormancesssacas)
[ Corersmruny coiosmens

L ——————

] Communte wordorcsneecs

[ secer

] Overpiessespecity

3. How often have you visited the CHC website n the st § months?
o 12times 39tmes 10 tmes

o (e} o o

cepiampioge engagement

4. When id you astvisi the CHC websice?

One:
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5. How easy was it for you to find what you were looking for on the CMC website?
very Easy Moderate Hard

Ifyou found it ‘Hard' or Very Hard'to find what you were looking for on the CNC website please let us know why.

6. How useful did you find the CMC website in meeting your needs?
Very useful Useful ‘Somewhat useful

If you found the CMC website ‘Not very useful or ‘Not useful at af please let us know why.

7. How would you rate the quality of the CMC website's look and feel?
Excellent Very good Good

Ifyou found the CMC website's look and feel to be ‘Fair or ‘Poor’ please let us know why.
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8. How would you rate the layout of the CMC website?
Excellent Very good Good

O O O

If you found the CMC website's layout to be Fair* or ‘Poor please et us know why.

9. How would you rate the navigation of the CMC website?
Excellent Very good Good

O O O

If you found the navigation of the CMIC website to be Fair” or ‘Poor’ please let us know why.

10. How would you rate the functionality of the CMC website?
Excellent Very good Good

O O O

I you found the functionlity of the CMC website to be Fair or Poor’ please let us know why.

e




