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Justification

Beginning in January 2015, the National Household Education Survey (NHES) is expected to field the first full-scale administration of the Adult Training and Education Survey (ATES), using instruments and other supporting materials produced in both English and Spanish. This will be a two-stage mail study.  In the first stage households will be screened to determine if they contain eligible members.  If eligible members are in the household, within household sampling will be performed.  Finally, topical surveys will be administered to the selected household members. Out-of-high-school adults ages 16 to 65 will be eligible to receive the ATES.
The ATES Credentials for Work Survey (CWS) version provides new measures of adults’ educational and occupational credentials; identifies adults who have educational certificates, including the subject field of the certificate, its perceived labor market value, and its role in preparing for occupational credentialing; and counts adults who have an occupational certification or license, including the number of such credentials, type of work they are for, their perceived labor market value, and the role of education in preparing for these occupational credentials. To get a comprehensive picture of adult education and training, the survey also includes brief sections on adult participation in work experience programs (such as apprenticeships), college classes, and workplace training.

The purpose of this submission is to conduct cognitive interviews to refine the Spanish-language version of the ATES CWS instrument for the 2015 data collection. Approximately 5 percent of ATES returns are expected to be in Spanish. Previously, ATES conducted focus groups on characteristics of education certificates and participation in work-related training, cognitive interviews to test new and revised English versions of the ATES instrument, and a response rate pilot study in early 2013, and used these results to evaluate responses and skip patterns as input to final questionnaire revisions for 2015. The proposed research will build on these activities by expanding the cognitive testing to a Spanish version of the 2015 ATES instrument.

Cognitive and qualitative testing has been used for ATES and other NHES surveys in past years.  The primary objective of the Spanish-version interviewing in 2014 is to ensure comprehension for Spanish language speakers. The interviews should result in a Spanish-version questionnaire that is easy to understand for Spanish-speaking respondents and therefore less burdensome for those respondents, while also yielding accurate information. The primary deliverable from this study will be the revised version of the initial Spanish-translated questionnaire, with improved translation from English to Spanish.  A report highlighting key findings will also be prepared.  The interviews will focus on two key areas:

Spanish translation in general. The ATES questionnaire has not been tested in Spanish; the interviews will help ensure that the questionnaire items remain clear after their initial translation to Spanish.

Specific question wording.  The cognitive interviews conducted recently in English showed some problems with question wording and comprehension, particularly for the certificates section and for people with lower reading ability. These items were revised and retested. The current research seeks to test these items further with individuals who are Spanish speakers and are likely to have had the types of training and credentials of interest. 


Design

Cognitive interviews are intensive, one-on-one interviews in which respondents are asked to “think aloud” as they answer survey questions, or to answer a series of questions about the items they just answered. Techniques include (1) asking probing questions, as necessary, to clarify points that are not evident from the think-aloud comments and (2) responding to scenarios.  Probes that will be used include: 
· probes to verify respondents’ interpretation of the question (e.g. asking for specific examples of activities in which the respondent reports participating), 
· probes about the meaning of specific terms or phrases used in the questions, and
· probes for experiences or ideas that the respondent did not think were covered by the question but we would have considered relevant. 

All interviews are expected to last about 1 hour and will be conducted in Spanish by trained interviewers.  This submission includes the questionnaire in English to be tested for the initial cognitive interviews, and the protocol for conducting the cognitive interviews. These documents will be translated by a professional translator. The research will be iterative in that question wording and forms design may change during the testing period in response to early findings.  
	
To adequately test the instruments, it is necessary to distribute the interviews across respondents who represent the major variations of experience in the target population and who will therefore respond to the different sections of the survey instrument, ensuring that all sections are tested.

We propose to conduct a total of 15 interviews, in one round. These interviews will be conducted with individuals whose primary language is Spanish. We will focus on respondents with occupations such as construction, cosmetology, health-care support, or skilled trades that are likely to require the credentials and training that are asked about in ATES. 
Consultations Outside the Agency

NCES has an ongoing consultation with a government interagency working group – the Federal Interagency Working Group on Expanded Measures of Enrollment and Attainment (GEMEnA) – that has been involved with the ATES instrument design since its inception. To date, GEMEnA has reviewed the findings from each of the following stages of ATES instrument development: (1) three focus groups in January 2013 on characteristics of educational certificates and in May 2013 on work-related training; (2) early results from a nationally representative response rate pilot study in early 2013 (the National Adult Training and Education Survey or NATES); (3) over 40 cognitive interviews conducted prior to the 2014 feasibility study (a nationally representative pilot study designed to test the feasibility of administering the ATES as part of the NHES), and (4) sixty additional cognitive interviews conducted on the feasibility-test version of ATES to further test and refine the certificate and training items for administration within NHES in 2015.
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To assure that participants agree to take part in the cognitive interviews and to thank them for their time and for completing the interview, each will be offered $40.  Interviews will take place in the DC metro area; respondents will be reimbursed for parking expenses.

Participants will be recruited by a recruitment firm in the Washington, D.C. area and by personal contacts. The items used to screen respondents for participation are included in the submission 

Assurance of Confidentiality	

Participation is voluntary and respondents will sign a consent form before interviews are conducted. The consent form states the following: “The American Institutes for Research is conducting this study for the National Center for Education Statistics of the U.S. Department of Education. This study is authorized by law under the Education Sciences Reform Act [US code title 20, section 9543]. Your participation is voluntary. Your responses are protected from disclosure by federal statute [US code title 20, section 9573]. All responses that relate to or describe identifiable characteristics of individuals may be used only for statistical purposes and may not be disclosed, or used, in identifiable form for any other purpose, unless otherwise compelled by law.” 
No personally identifiable information will be maintained after the cognitive laboratory analyses are completed.   

Estimate of Hour Burden 

We expect the cognitive interviews to be approximately one hour in length. This will result in a maximum of 15 burden hours for the interviews.  Screening potential participants will require 3 minutes per screening.  We anticipate 12 screening interviews will be needed to identify one eligible participant (thus an estimated 180 screenings to yield 15 participants).  This will result in 9 hours of burden for the screener and an estimated total 24 hours of respondent burden for this research.

Table 1. Estimated response burden for ATES Cognitive Interviews
	Respondents
	Number of Respondents
	Number of Responses
	Burden Hours per Respondent
	Total Burden Hours

	Recruitment Screener
	180
	180
	0.05
	9

	Cognitive Interviews
	15
	15
	1.0
	15

	Total
	180
	195
	-
	24



Estimate of Cost Burden and Cost to Federal Government

There are no additional respondent costs associated with this data collection other than the hour burden accounted for in table 1.  The estimated cost to the federal government for the cognitive interviews, including development of a detailed protocol, a revised data collection instrument, the justification package, recruitment, data collection, data analysis, and preparation of a report on findings is $20,000.

Project Schedule 

The project schedule calls for cognitive interview recruitment to begin in July 2014 and for the interviews to be completed by September 19.  After completion of the interviews, the data collection instrument will be revised to be more understandable to Spanish-speaking respondents, in preparation for the January 2015 NHES study. 

Consent Form 

The American Institutes for Research is conducting this study for the National Center for Education Statistics of the U.S. Department of Education. This study is authorized by law under the Education Sciences Reform Act [US code title 20, section 9543]. Your participation is voluntary. Your responses are protected from disclosure by federal statute [US code title 20, section 9573]. All responses that relate to or describe identifiable characteristics of individuals may be used only for statistical purposes and may not be disclosed, or used, in identifiable form for any other purpose, unless otherwise compelled by law.

Please sign below to indicate that you have read the assurance of confidentiality. 

Print Name ___________________________________ 
Signature _____________________________________ 
Date_________________________________________
