6/15/2014 [SURVEY PREVIEW MODE] AbleData Customer Satisfaction Survey

As a recent customer of AbleData, we want to hear your feedback about your experience with
us. Your opinion is very important to us and we will use your responses to continuously improve
our services. Your individual answers will be kept confidential.

The survey has four questions and will take approximately 3-5 minutes to complete.

* 1. Did AbleData respond to your inquiry in a timely fashion?”
Yes
No

If you answered, "No," please describe why you feel this way:

* 2. How helpful was the information you received from AbleData?
Very helpful
Somewhat helpful
Not at all helpful

If you answered, "Not at all helpful," please describe why you feel this way:

* 3. Would you recommend AbleData to others?
Yes, definitely
Maybe
No

If you answered, "No," please describe why you feel this way:
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4. Do you have any additional comments about your experience with AbleData?

Done
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Public Burden Statement:

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information
unless such collection displays a valid OMB control number. Public reporting burden for this collection of information
is estimated to average 3 minutes per response, including time for reviewing instructions, searching existing data
sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. The
obligation to respond to this collection is voluntary. Send comments regarding the burden estimate or any other
aspect of this collection of information, including suggestions for reducing this burden, to the U.S. Department of
Education, 400 Maryland Ave., SW, Washington, DC 20210-4537 or email ICDocketMgr@ed.gov and reference the
OMB Control Number 1880-0542 Note: Please do not return the completed Qualitative Feedback Survey to this
address.
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