Testing Clarity and Comprehensibility:
MY NASA DATA Website Basic User

Survey

As a current or past user of the MY NASA DATA learning resources, you've been selected to
take part in a brief questionnaire to test a future survey for clarity and comprehensibility of
the questions and website navigation. We also want to validate the estimate for how long it
takes to complete this survey. Therefore, we ask that you please note the time that you start
this survey because we will ask at the end how long it took to complete this survey.

Thank you for your cooperation and participation! Please proceed to the test survey on the
next page.

Continue » [i ]

9% completed




From the Clarity & Comprehensibility Test introduction, users proceed
to the survey to be tested.
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MY NASA DATA Website Basic User Survey

Thanks for visiting the MY NASA DATA website. You’ve been selected to take part in a very
brief questionnaire which includes questions about your experiences with the MY NASA
DATA website. Please take a minute or two to share your feedback.

Your feedback will be kept strictly confidential and will be used to improve the services
provided by the MY NASA DATA team. Any contact information provided will only be used
by the MY NASA DATA team to share information with our users.

Click "Continue" to proceed to the survey.
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Basic Information

Is this the first time you have visited the MY NASA DATA website?
() Yes

‘:4.\'0

On a scale of 1 to 10, where 1 = "Extremely Dissatisfied"" and 10 = "Extremely Satisfied," what is your overall
level of satisfaction with your experiencing using the MY NASA DATA website?

1 2 3 4 5 6 7 8 9 10

Extremely Dissatisfied () () () () () (O (O (O (O () Extremely Satisfied

Tell us a bit about yourself, so we can understand who is using MY NASA DATA. Which best describes you?
Select the one option that fits best, or specify "Other."

() Student — College/University or Professional School

() Pre-Service Educator (teacher trainee in an undergraduate or graduate program)

) Educator —~ Elementary School
_) Educator — Middle School/Junior High
) Educator —~ High School

) Educator - Homeschool

) Educator — College/University

) Educator — Informal (museum, park interpreter, etc.)

) Parent

) General public

) Scientist
() NASA employee
() Other (you'll be able to specify on the next page).
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36% completed
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The answer to the previous question will determine
what users see next, using built-in skip logic.

EDUCATORS will go to page 3, a question aimed at
educators.

STUDENTS (college/university or professional school

students) will go to page 4, a question aimed at
students.

Parents & members of the public will go to page 5.
Scientists and NASA employees will go to page 6.
OTHER users will go to page 7, will have the
opportunity to change their answer, and will be
given an opportunity to describe their use of MY

NASA DATA.

Each respondent sees only one of these pages.



Educators:
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MY NASA DATA Website Basic User
Survey

Educators

You identified yourself as an educator. In which of the following ways have you used MY NASA DATA's
website, reference materials, and/or learning materials?

Please check ALL that apply.

[J T've visited the MY NASA DATA website, but have not made use of reference or leaming materials.

[J I’ve used MY NASA DATA resources in a classroom with students.

[J T've used MY NASA DATA to design or write a lesson plan.

[J T've assigned MY NASA DATA exercises, assignments, or projects for students to complete outside the classroom.
[J T've used MY NASA DATA resources with science fair students.

[J T've used MY NASA DATA resources in an after school or out-of-school-time activity with youth/students (like
Scouts or Science Olympiad).

() I've used MY NASA DATA resources with the public or other audiences in an informal learning environment.

[J T've used MY NASA DATA resources to explore NASA science and/or data sets on my own, outside of my
practice as an educator.

[J I’'ve used MY NASA DATA resources to carry out scientific investigations on my own, outside my practice as an
educator.

[J T've used MY NASA DATA resources to learn more about Earth science on my own, outside my practice as an
educator.

[ Other: A

I |
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College/University/Professional School Students:
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College/University/Professional School Students

You identified yourself as a college/university or professional school student. In which of the following ways
have you used MY NASA DATA's website, reference materials, and/or learning materials?

Please check ALL that apply.
[ I've visited the MY NASA DATA website, but have not made use of reference or learning materials.
() My teacher used MY NASA DATA in our classroom.

() My teacher assigned a task or project using MY NASA DATA for me to complete outside of school or as
homework.

(L) T've used MY NASA DATA in an after school activity or club (like Scouting or Science Olympiad).

[} T've used MY NASA DATA as part of a science fair project.

(L) I've used MY NASA DATA resources to explore NASA science and/or data sets on my own, outside of school.
() I"'ve used MY NASA DATA resources to carry out scientific investigations on my own, outside of school.

(L) I've used MY NASA DATA resources to learn more about Earth science on my own, outside of school.

() Other:

(I
54% completed
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Parents and Members of the General Public:
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MY NASA DATA Website Basic User
Survey

Parents & Members of the Public

You identified yourself as a parent or a member of the public. In which of the following ways have you used MY
NASA DATA's website, reference materials, and/or learning materials?

Please check ALL that apply.

I've visited the MY NASA DATA website, but have not made use of reference or learning materials.
I've used MY NASA DATA with my child(ren).
I've used MY NASA DATA resources to explore NASA science and/or data sets on my own.

I’ve used MY NASA DATA resources to carry out scientific investigations on my own.

_| I've used MY NASA DATA resources to learn more about Earth science on my own.

_| Other: V

C_________ I

« Back Continue »
55% completed



Scientists and NASA Employees:

MY NASA DATA Website Basic User
Survey

NASA Employees and Scientists

You identified yourself as a NASA employee or as a scientist. In which of the following ways have you used MY
NASA DATA's website, reference materials, and/or learning materials?

Please check ALL that apply.
[J I've visited the MY NASA DATA website, but have not made use of reference or learning materials.

[J I've used scientific datasets provided within MY NASA DATA for professional scientific research.

I've used MY NASA DATA resources to explore NASA science and/or data sets on my own.

I’ve used MY NASA DATA resources to carry out scientific investigations on my own.

I've used MY NASA DATA resources to learn more about Earth science on my own.

I've used MY NASA DATA for education and/or public outreach efforts.
) Other: | ‘
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« Back Continue »
66% completed



“Other”:
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MY NASA DATA Website Basic User
Survey

Other Users

You identified yourself as an "Other" user of MY NASA DATA. Please describe how you have made use of the
MY NASA DATA website, reference materials, and/or learning materials. If you would like to change your
self-identification, click the '""Back" button below.

Character Limit: 1,000 characters.

C___________ I

« Back Continue »
77% completed



Next, because all respondents have verified before
accessing the survey that they are adults 18 years of age or
older, they are given the option to share their name and
email address. This is the last question on the testing
survey; next, they are routed to clarity and
comprehensibility questions.

Testing Clarity and Comprehensibility:
MY NASA DATA Website Basic User
Survey

Contact Info - OPTIONAL

Share your name and email address with the MY NASA DATA team. This will provide you
will opportunities to join our user group and be made aware of upcoming activities and
upgrades to the site. You may also be contacted to participate in a follow-up survey.

Name

Email Address



Testing Clarity and Comprehensibility:
MY NASA DATA Website Basic User
Survey

End of Test Survey

Please provide the following feedback on your experience:

1. How many minutes did it take you to read the instructions and answer the questions?

Please indicate the level to which you agree or disagree with each statement using a scale of 1 -4 with 1=
Strongly disagree and 4 = Strongly agree.

Strongly Disagree Tend to Disagree Tend to Agree Strongly Agree

2. The survey

instructions were @) o @) o
clear.

3. The questions

were easy to O O C @)
understand.

4. The website was _ . - ~
easy to navigate. = -/ -/ @,

5. Do you have any additional comments or feedback on the instructions, questions, or navigation?

Thank you for participating!

Paperwork Reduction Act Statement: This information collection meets the requirements of
44 U.S.C. §3507, as amended by section 2 of the Paperwork Reduction Act of 1995. You do
not need to answer these questions unless we display a valid Office of Management and
Budget (OMB) control number. The OMB control number for this collection is 2700-0153
and expires 07/31/2017. We estimate that it will take less than 3 minutes to read the
instructions, gather the facts, and answer the questions. Send only comments relating to this
time estimate to: hg-oeidadmin I @mail.nasa.gov.

100%: You made it.




