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Confidentiality Statement

Participation/non-pariicipation is completely voluntary and responses willothave an effecton a respondent's eligibilty
forreceipt of any FDA sevices. Allrespondents, identiication, and information are confidential and will be anonymous,
unlless otherwise indicated. In instances where respondentidentity s needed, this information collection fully compies

with all aspects of the Privacy Act
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1. Identify the User Fee that you will be evaluating in this survey:

User Fee

= < |
Animal Drug User Fee [®)

e |
Biosimilar User Fee Q

e ...« |}
Medical Device User Fee Q

Next I
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Overall Satisfaction with the User Fee Website
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2. During your last visit to the User Fee Website, how satisfied were you wi
Not at all satisfied Mostly satisfied Completely satisfied NA

Creating a new customer account o (@] £4 O

Paying online o o &4 o

s there anything else you wouldlike to tellus regarding yourisitto the User Fee Website?

[This is a test. 7
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User Fee Helpdesk
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3. Ifyou contacted the User Fee Helpdesk wi

the last year, how satisfied were you with:

Not at al satisfied Mostly satisied Completely satisfied NA
Timeliness of response o o 4 [®)
Your overall Helpdesk experience o o 4 @)

Do youhave any suggestions or comments aboutthe User Fee Helpdesk?

This is a test | -

Prev Next
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User Fee Frequently Asked Questions (FAQs)

]

4.1f you have used the FAQ in the past year, how satisfied were you with:

Not at all satisfied Mostly satisfied Completely satisfied NA

Their helpfuiness o o 4 @)

Do youhave any suggestions or comments aboutthe FAQ section?

[This is a test. E

5.If you would like us to follow-up on your responses, please provide your organization name, name, email address andior phone number.
Organization Name [ |
Hame

[
Email Address [
[

Phone Number

]
]
1
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‘Thank you for completing our survey.

Please contact the User Fee Helpdesk if you have any questions
userfees@fda. gov or (301) 796-7200
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