Frequently Asked Questions

* What are the benefits of ? Amlls
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There are two ways that you can gei started with o e L You can visit your healthears provider and ask him or her
tozet mpan account for you, or you can start your enrollment online at the s website, then visit your provider to

complete the refistration process. Your healthcare provider will approve the account request and sat it up by matching records
from the state immunization information system. i you have not registered in advance and set up a password, your healthcare
provider will provide you with a temporary password FIN that you can se to log in to S and get started.
- Are these official immunization records?
Yes, Lhe immunization records provided by cov are official certificates that can be nsed to satisly requiremenits
by schools, campe, employers and slate agencies Lhal require prool of immunization
* Does keep my health records and personal identity secure?
Yes, ; : is designed to ensure that only you. your healthears provider and other asthorized users can aceess
your family’s immunization history. Besides your immunization records. no other personal information is available through

- How can ] use immunization records that | download or print from ?
There are many occasions when you may need proof of your family's immunizations— registering your children for school or
camps, applying for state support such as WIC, seeing a new healtheare provider or preparing for foreign travel.
+ How soon will I be able to see my updated records following an immunization?
Your healtheare provider will be able to give you an estimats of when your updated records will be accessible within

- How can I correct a mistake in my family’s records?
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information. You cannot make changes to your immunization reconds through

* What if | change healtheare providers?

Yon will continne to have aceees Lo your immunization records throngh | o e, even il yon change healtheare
providers In Bact | 1 Hs ishelpfol when meeting with a new provider, so that he or she has 8 more complete
pictore of your immunization history.

« What if I move or have recently moved?

You will continue io enjoy access to cone |, even if vou move to a different state. However, records from other
states moet likely will nol appear in fame] —0OVER —

Technical Support Hotline 000-000-0000
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