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DHAP Post-Launch HIV/AIDS Website UX Testing Instrument

A facilitator will present the tasks to the in-person participants who will navigate the website to locate
answers. The respondent is to use the HIV/AIDS website to locate the answers to the questions that are
displayed on the screen.

These tasks will be presented to online participants via UserZoom survey. The UserZoom screenshots
follow the narrative tasks.

The grouping of the tasks below indicates the type of participant being queried.

Consumer

Task # | Task Scenarios

1 Which body fluids have been shown to transmit HIV?

2 What is the most common screening test in the U.S. that looks for antibodies to HIV?

3 In 2009, blacks comprised 12% of the U.S. population but accounted for what percentage of all
new HIV infections?

4 How many HIV test locations are located within 1 mile of the zip code 303327
Is the risk of contracting HIV from oral sex MORE than anal or vaginal sex or LESS than anal or
vaginal sex or EQUAL to anal or vaginal sex?

6 Do “Natural” or lambskin condoms provide protection against HIV infection?
Which is a featured item on the CDC HIV/AIDS home page?
Where would you click to print this page?

Healthcare Provider

Task # | Task Scenarios

1 When were the recommendations for HIV testing of Adults, Adolescents & Pregnant women in
health care settings last revised?

2 The CDC TDF2 study examining PrEP, found that a once-daily TDF/FTC tablet reduced the risk of
acquiring HIV infection. What is the percentage of risk reduction in people who take the pill
consistently?

3 Locate a PDF to handout to patients on oral sex and HIV risk. Open the PDF and find the publication
date.

4 Among all men who have sex with men, whites accounted for what percentage of new HIV
infections in 20107

5 You have a needle stick while working with a patient who has HIV. What is the PEP hotline number
(PEPline)?

6 You want provide materials to a Spanish-speaking patient. Where would you click to open the
Spanish version of this page?




Public Health Professionals

Task | Task Scenarios

#

1 Locate a PDF to handout to patients on oral sex and HIV risk. Open the PDF and find the
publication date.

2 What volume and number is the HIV surveillance supplemental report on Social Determinants of
Health among Adults with Diagnosed HIV Infection in 20 States, the District of Columbia, and
Puerto Rico, 2010

3 In 2010, what percentage of people living with HIV in the US were 55+ years old?”

4 Which funding opportunity announcement provides funds for HIV prevention projects for
community based organizations?

5 Locate CDC instructions for implementing HIV testing in correctional settings. What is the
publication year of this article?

6 What is the name of the branch in the Division of HIV/AIDS Prevention-Intervention Research and
Support (DHAP-IRS), which develops, plans, implements and manages strategies and resources for
HIV prevention?

7 What is the name of the most recent chapter added to the Compendium of evidence-based
interventions and best practices for HIV prevention?

Academics

Task | Task Scenarios

#

1 Which body fluids have been shown to transmit HIV?

2 The CDC TDF2 study examining PrEP, found that a once-daily TDF/FTC tablet reduced the risk of
acquiring HIV infection. What is the percentage of risk reduction in people who take the pill
consistently?

3 ATLAS was created to provide an interactive platform for which diseases?

4 What is the number of slides in the CDC presentation titled HIV Surveillance in Urban and
Nonurban Areas (through 2011)?

5 What is the grand total (in dollars) awarded for HIV prevention by the Division of HIV/AIDS
Prevention (DHAP) in fiscal year 2012?

6 Through prevention research, a compilation of effective programs were assembled. What is the
name of the program that packages interventions for implementation?

7 What volume and number is the HIV surveillance supplemental report on Social Determinants of
Health among Adults with Diagnosed HIV Infection in 20 States, the District of Columbia, and
Puerto Rico, 2010

8 You want to view a specific page in the website as a PDF. Where would you click to open the PDF
version of this page? Put on page with PDF







