Welcome

Form Approved
OMB No. 0920-1027

Expiration Date 08/31/2017

Welcome to the National Center for HIV/AIDS, Viral Hepatitis, STD,
and TB Prevention usability study, and thank you for agreeing to
participate!

Your response will help us to organize the content on our website.
Find out how on the next page...

Public reporting burden of this collection of information is estimated to average 30 minutes per
response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information. An
agency may not conduct or sponsor, and a person is not required to respond to a collection of
information unless it displays a currently valid OMB control number. Send comments regarding this
burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden to CDC/ATSDR Reports Clearance Officer; 1600 Clifton Road NE, MS D-74,
Atlanta, Georgia 30333; Attn: OMB-PRA (0920-1027)
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Before we begin

Please tell us a little about yourself:

Which of the following best describes you? *

Public Health Professional
Health Care Provider

Researcher

Educator

@

Q

@

© Student
@

© Congressional Liaison
@

CDC Employee or Contractor

How often do you visit the NCHHSTP website? *
O Daily

O Weekly

© Monthly

© A few times per year

O Less often

Page 2



Instructions

Here's how it works:

You will be asked to find a certain item and presented with a list of links.

Click through the list until you arrive at one that you think helps you
complete the task.

If you take a wrong turn, you can go back by clicking one of the links
above.

Please don't use the back button on your browser.
This is not a test of your ability, there are no right or wrong answers.

That's it, let's get started!
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Task 1 of 20

Where would you go to learn more about the NCHHSTP Director?

Task 1 of 20

Where would you go to learn more about the NCHHSTP Director?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 2 of 20

Where would you go to learn more about the divisions that make up NCHHSTP?

Task 2 of 20

Where would you go to learn more about the divisions that make up NCHHSTP?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 3 of 20

Where would you download PDF's, journal articles, or reporis pertaining to HIV/AIDS, STDs, TB, or
Viral Hepatitis?

Task 3 of 20

Where would you download PDF's, journal articles, or reports pertaining to HIV/AIDS, STDs, TB, or
Viral Hepatitis?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training

Page 6



Task 4 of 20

Where would you go to learn about our social media policy?

Task 4 of 20

Where would you go to learn about our social media policy?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 5 of 20

How would you sign up to receive the Connections newsletter via email?

Task 5 of 20

How would you sign up to receive the Connections newsletter via email?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 6 of 20

Where would you read latest press releases related to HIV/AIDS, Viral Hepatitis, TB or STDs?

Task 6 of 20

Where would you read latest press releases related to HIV/AIDS, Viral Hepatitis, TB or STDs?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 7 of 20

How would you find an interactive tool that creates customized maps using NCHHSTP surveillance
data?

Task 7 of 20

How would you find an interactive tool that creates customized maps using NCHHSTP surveillance
data?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 8 of 20

Where would you find reports that provide NCHHSTP surveillance data for each U.S. state?

Task 8 of 20

Where would you find reports that provide NCHHSTP surveillance data for each U.S. state?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 9 of 20

Where could you find resources about people who use drugs?

Task 9 of 20

Where could you find resources about people who use drugs?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training

Page 12



Task 10 of 20

Where would you learn more about HIV among Transgender people?

Task 10 of 20

Where would you learn more about HIV among Transgender people?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 11 of 20

Where could you read more about HIV prevention during pregnancy and childbirth?

Task 11 of 20

Where could you read more about HIV prevention during pregnancy and childbirth?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 12 of 20

Where would you find information about gay and bisexual men's mental health?

Task 12 of 20

Where would you find information about gay and bisexual men's mental health?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 13 of 20

Where would you find information about sexuality and sexual relationships?

Task 13 of 20

Where would you find information about sexuality and sexual relationships?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 14 of 20

Where would you learn about how poverty, income, education, & housing affect health?

Task 14 of 20

Where would you learn about how poverty, income, education, & housing affect health?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 15 of 20

Where would you learn more about public health policies and practices that help prevent
HIV/AIDS, 5TDs, Viral Hepatitis, and TB infections?

Task 15 of 20

Where would you learn more about public health policies and practices that help prevent
HIV/AIDS, STDs, Viral Hepatitis, and TB infections?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 16 of 20

Where would you learn more about state and local partners who work with CDC in disease
prevention through awareness and outreach campaigns?

Task 16 of 20

Where would you learn more about state and local partners who work with CDC in disease
prevention through awareness and outreach campaigns?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 17 of 20

Where could you find a list of Tuberculosis (TB) Resources for public health professionals?

Task 17 of 20

Where could you find a list of Tuberculosis (TB) Resources for public health professionals?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 18 of 20

How would you find a list of locations where you could get tested for HIV or STDs?

Task 18 of 20

How would you find a list of locations where you could get tested for HIV or STDs?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 19 of 20

Where can you find a list of training related to STDs?

Task 19 of 20

Where can you find a list of training related to STDs?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Task 20 of 20

Where could you learn more about NCHHSTP's goals and strategies to enhance their program
over the next several years?

Task 20 of 20

Where could you learn more about NCHHSTP's goals and strategies to enhance their program
over the next several years?

* NCHHSTP Homepage
About NCHHSTP
Communication Center
Newsroom
Data & Statistics
For Your Health
For Public Health Partners

Tools & Training
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Just about finished

Please answer the following questions:

| think the information on the website was well organized. *

' Strongly Agree

- Somewhat Agree

' MNeither Agree Nor Disagree
- Somewhat Agree

' Strongly Disagree

This information was easy to navigate. *

' Strongly Agree
' Somewhat Agree

' MNeither Agree Nor Disagree
' Somewhat Agree

' Strongly Disagree

Please rate your satisfaction with the new categories and navigation
structure: *

L Very Satisfied
L Satisfied

' Neutral

' Dissatisfied

' Very Dissatisfied
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Please rate the ease of finding information with the new categories and
navigation structure: *

© Very Easy

O Easy

© Neutral

© Difficult

© Very Difficult

- *indicates required fields

Thanks

Next, we would like to show you redesigned homepage for the National Center for HIV/AIDS, Viral
Hepatitis, STD, and TB Prevention.

This homepage is still in development and is not yet finalized. We would like your feedback on the
newly redesigned homepage BEFORE we release it to the public so that we can use your

feedback to improve the homepage before it is launched.

Let's get started! Click here to begin.
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Instructions

All you need to do is click!

1. We'll give you a task to complete and an image of a web page to complete it on.
2. Imagining you were really carrying out the task, click where you would first look.

This is not a test of your ability — there are no right or wrong answers.

Let's get started!
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Task 1of 10

Where would yo

find the latest news about HIV/AIDS, STDs, TE. and Viral Hepatitis?

C 247 Baving Lives. Profeciing Pecpie™

nal Center for HI\

Ceanters for Disease Control and Prevention

AIDS, Viral Hepatitis, STD, and TB Prevention

SEARCH

£ v ]+

HIGH IMPACT PREVENTION

Learn how NCHHSTP prioritipes cost
wfiective snd scalable programm, policie, and
rEsEarchan Scheeve the greatest public health
st posaitile

FOR YOUR HEALTH

Find information on eondom sifecthensss, the
Tunkegee Study. healih disparities
cerrectenal health, LGET health sexual
hasith oregrancy s ather bogees

-

Placeholder

The Center is commitied to afubure free
of HIVIAIDS wirsl hepatitis, STOw, ared
T8 Riesd more sbout cur people and
programi.

More ¥

poend. Mlarch 2 2014

Fage lad st March 2 2016

Conbent source: National Center for HIY,

* I U & ™ o =2 ()

Rok

IS, Wiral Hepatits

At COC Polickes Privacy

Furfing

Placeholder

Read Dear Colleapes letien
Corractions nevndetlers for partrer

Madscane commantarses. nd find links

FOuA

B Elimination

FOR PUBLIC HEALTH PARTNERS
Fesources for partrers. inchading Prevention
Ranources for Partners & Graedess. Program
Collaboration [PCSI. Prewention through
Haalthears, snd NFIN

MCHHSTP NEWSROOM

A Pt 107 [OUTPIS SoweTing The Latest
0 rarwvs about HINAIDS, ST, hapatitis
and TE a5 verd] s 1550t wtout the wenual
heaith of young Amaricam.

Placeholder

Find resouroes developed by MO
progr e for HIV. hepatits, STD

b2

More 3

STD, and TB Prevention

Mo Fas Act NG
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Task 2 of 10

‘Where would you find information about Viral Hepa

Cenfers for Disaase Control and Prevention SEARCH ] a |

X 247 Sering Lived. Prosscsing Pecpis™

Mational Center for HIV/AIDS, Viral Hepatitis, ,and TB Prevention

World TB Day

March 24

= Heakhy Youth

@ HIGH IMPACT PREVENTION @ FOR PUBLIC HEALTH PARTNERS
Learn how NCHHESTP prioritizes oost Rescurces for partners. inchasing Prevention
alMective snd scalabi programs, policks, snd Risocisroas hor Partnens & Grastiss, Program
research io achieve the greatest public health Collaboration |PTSI, Prevention through
impact penuble Healtheare, and NFIN
HCHHSTE Atlas
FOR YOUR HEALTH ﬁ:‘ NCHHSTP NEWSROOM interactive manping tool that provides rates & cases along
Find infermation on condom effectivensis, the A resoures Tor jourealivis soverieg the latest it Thes SbaliTy 10 OF @@l Mg o Trend data
Tk Sty Featth o 1 AIDHS, ST
Lol 15 it CDC rerws about HIVIAIDS. STDs hepatitin " Pratiles
ocodTectiondl hialth LGBT haalth, seial vl TH, 55 veill 55 Fsis st th Seis
Rispscsts of ot B hasith babanveors by state
health pregrancy and othes topics haalth of young Amercans.
u MCHHSTP Tweets
D Mg
'Wihat do-you kv about different #HIY
Placehaider Placehoider Placeholder testn? Firsticad what vomd need b know

b0 O oo USOHIESDS|
Fittps L co AR T 1%

#Lhniiarg: Do you snow how STOC row
dafires the 3 stages of FHY infection’
Mt Lo BNV S PHE

Thee Cisrvtier is.committed to s future fres Read Dear Colleapue htters, Find rescisres developsd by NCHHSTP it /1 oo/ ThpnROHED
o HINVAIDIS, virsl hapasitia, STDs, i Corwpctionn nawilstles hor prtreri program for HIV, hepatitis, STD and TB B s e I
™ . find b " rial
U Read more about cur people and ot ape commentanes, ard ind links CAMpRigEre feting maierials and AR
Programs e MOHHSTF social madis utes L
o - i 1% S B TN
More > More > More > g [/ OUPIINITG
Page last revievwed March 2 2014
Page last updated: Parch 2, 7014
Content source: National Camer for HIVAAIDS, Viral Mepatits, STD, and TH Prevention
#» 0 & ® o = I
Al CDC Seien Furdfing Policies Prrvacy FOis, Mo Faar Act OiG
d Adbaria, GA 30325 usa U 5. Dwpartevsent of Haalth & Hurman Sa
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Task 3 of 10

‘Where would find information about sexual risk behaviors for teens?

c Cenlers for Disaase Confral and Prevention SEARCH ] qQ |

24T Baoving Lives, Profeciing Pecpie™

Mational Center for HI\ )5, Vi atitis, STD, and TB Prevention

= 5TDs
= HIVAIDS

= Tubenoulosis

@ HIGH IMPACT PREVENTION ;a\ FOR PUBLIC HEALTH PARTHERS
Learn how HCHHSTP prioritizes oost- Resqurces for partners, inchading Presention
effective and sealabde progranm. policies. and Rtcurces for Partnen & Grartess. Program
research to achieve the greatest public health Collsboration {PCSI, Prevention through
At poaditile Hdalthe aie, ane NPIN
HCHHSTP Atlss
“ FOR YOUR HEALTH i:l MCHHSTP MEWSROOM Interactive mapping tool that provides rates & cases along
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Task 4 of 10

‘Where would you find the latest “Dear Colleague” letter from the NCHHSTP Director?

C 247 Saving Lives. Profeciing Pecpie™

Ceanlers for Disaase Control and Prevention

enter for HIV/AIDS, Viral Hepatitis, STD, and TB Pre

aca

HIGH IMPACT PREVENTION

Learn how NCHHSTP prioritioes cost
wfiective snd sealable program, policies, and
resEarchn schieve the greatest public haalth
st poasible

>

FOR PUBLIC HEALTH PARTNERS
Resources for partners, inclading Prevention
Ranources for Paniners & Graedess. Program
Colisboration (PCSM . Prevention through
Heahthears, snd NFIN

SEARCH

MCHHSTP Atlas
MNCHHSTP NEWSROOM Interactive sapping bool that provides rates & caves slong
A rusiren 107 [OUTPIS CoveTing the atest
0 rerwvs about HIVIAIDS, $TOs. hepatitis

andd TE as verll s 550t ateout the sexual

FOR YOUR HEALTH

Find informistion on condom sffecthaness, th
Tunkegee Study. Fealih dispar ities
correctional health, LGET heafth, sosual

=

ity the abicy 1o cfeate mags snd Trend dacs

State Heatth Profiles
Reporns of cater & health berunveors by state

haalth pregrancy s other togacs. hasaith of young Americans.
D MCHHSTP Tweets
D Marmin
WINEE 0 o ke bt diferant RHIY
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ko 1 CoMDH SThe]
colARxie1 1K

. O winds v i 9 (D0 mand

m s the 3 ibage of BHIY infection?
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of HIVIAIDS virsl hepatits, STOn. and

Find rescuroes developed by NCHHETP
prograe for HIV, hepetiis, STD and TR

Rimacd Dear Colleagus betiers Itgnc i enDvenROHED

Corractions nevndetters for partrer
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T Riad miore showt our peopke and Musdscape commaentarses. and find linis CAMpAET. teting. materials and

triatid 1or It Lisen mons
16 NCHHSTP social msdis e

I i T Tok¥
Mare ¥ Micre ¥ More > ot (e DUPIIWITG

P i March 2 2018

Page li eh2 3018

Content source: Mational Center for HIV/AIDS, Viral Hepatitss, STD, and TH Prevention
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Task 5 of 10

‘Where would you find information for public health agencies about delwery of STD-related

Canters for Disease Contral and Prevention SEARCH ] Q |

COC 247 Boving Lives. Profeciing Peopie™

atitis, STD, and TB Prevention

s 5T0s

& HIVIAIDS

& Haalthy Youth

@ HIGH IMPACT PREVENTION ;G\ FOR PUBLIC HEALTH PARTNERS
Learn how NCHHSTP prioritioes cost Resqurces for partners, inchading Prevention
aftective and sealabde program. polewe, and Faicurees for Partners & Graeess. Program
research i acheewe the greatest public health Colishoration {PCSI . Prevention through
st poasibile Hasaitheans, snd NPIN
MCHHSTP Atlas
FOR YOUR HEALTH ﬁ:‘ MCHHSTP MEWSROOM Interactive mapping ool that provides rabes & cases along
Find information on £ondom sifecthansss, the A rustren 107 [OUTPGIS Covering The ates ity the abdity 1o create mags aed trevd data
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e inparitues 0N rerws about HIV/AIDS. ST hepatitis State } Pralies
cerrectional health, LGET health, sesual el TE as verrd] s 1 st oot Cher semual
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Placeholger Placeholder Placehodder 1wt ? Fird cusl what you neved 50 know:
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dlht!bﬁl!)gnrﬂl']l'\l’ s Bl
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T8 R more about cur people and Msdscane commantaries, ad find |inks. Campaigra, testing, materils. and e e
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Task 6 of 10

‘Where would you find statistical information by state that you can download related to HIV, STDs.

\firal Hepatitis, & Tuberculos

ters for Disease Control and Prevention

SEARCH ] a |
Saving Lives. Profeciing Pecgpie™

atitis, STD, and TB Prevention

* 5TDs
& HVAIDS

-

# Haakhy Youth

C and Public Health

HIGH IMPACT PREVENTION

Learn how HCHHSTP prioritioes oot
effective and scalatde prograrmm. polici and
research to achieve the greatest public health
Al proatible

FOR YOUR HEALTH

Find information n condim sffectimneis, thi
Tunkegee Study_ health disparitees,
correctional health LGET health, sexual
health. pregrancy snd other topics

Placeholder

>

L1

Placeholder

FOR PUBLIC HEALTH PARTHERS
Resqurces for partners. inchading Prevention
Fencurces for Partnen & Graenees, Program
Coltsboration | PCSIL Prevention through
Haalthears, and NPIN

MNCHHSTP MEWSROOM

A Firscusron 107 [OuTPalists covenieg this latest
C0C rarws about HIV/AIDS, $TDs hepatiti
and TE as verll a5 st staout th venusl
haalth of young Amaricans.

Placeholder

MCHHSTP Atlss

Interactive mapping tool that provides rates & caves slong
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State Health Profiles

Repors of caset & health bebuvors By stae

u NCHHSTP Teeets
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Reed Dear Colltapue leiters.
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Task 7 of 10

‘Where would you find information about the correct use of male latex condoms?

c 7. Sawing Lives. Profeciing Pecpie™

Mational Center for HI

HIGH IMPACT PREVENTION

Learn how NCHHSTP prioritipes oost-
elfective and sealable program. policw, and
rEsEarchn schieve the greatest public haalth
st poasibile

FOR YOUR HEALTH
Firie] Il ationn o £0Na0m e thni, i

Tunkegee Study. Fealth disparites.
correctional health, LGET health, sesual
haalth pragrancy snd other togecs.

Placeholder

The Center is commitied to afuture free
of HIVIAIDS virsl hepatitis, STOw. ardd
TH Read more sbout our peaple and

Read Dear Colleapes letien.

Corrastior nevidetien for partrer

Madscags commantarses, and find links

Ceanters for Disease Control and Prevention

AIDS, Viral Hepatitis, STD, and TB Prevention

FOR PUBLIC HEALTH PARTNERS
Resources for partners. inchuding Prevention
Ranources for Pariners & Graetess. Program
Collaboraticn [PCS]). Prewention through
Heahhcars, and NFIN

>

MCHHSTP NEWSROOM

A resoEen 107 [OUTPEIS covering T latest
C0C rews about HIVIAIDS $TOs. hepatitis
el TE a5 verrd] s b st oot chir semual
haaith of young Amaricans.

L]

Placehalder Placehoider

program 1 NCHHS TP sl mdis it Eraining
Maore » Maore ¥
pewnd March 2 2
: e Math Tor HINAIETS, Yiral Hepatitis. STD, and TB Prewention
» N O &2 ® o = B
Al COC Mok Furufing Policias Privacy FOA, N Fasr At NG

Frrenil "™ DM
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Find resources developed by NOHHETP
prograe for HIV, hepatiis, STD and TR
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‘Where would y
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Task 9 of 10

‘Where would you find information for health professicnals on gay and bisexual men's health?
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Just about finished

Based on your experience today, please rate the website you just saw:

The information on the website was well organized. *

' Strongly Agree
' Somewhat Agree

' Neither Agree Nor Disagree
' Somewhat Disagree

- Strongly Disagree

The website was easy to navigate. *

' Strongly Agree
' Somewhat Agree

' Neither Agree Nor Disagree
' Somewhat Disagree

' Strongly Disagree

The presentation of the website was appealing. *

' Strongly Agree

- Somewhat Agree

' Neither Agree Nor Disagree
- Somewhat Disagree

' Strongly Disagree
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The website was intuitive and easy-to-use. *

O Strongly Agree

© Somewhat Agree

O Neither Agree Nor Disagree
© Somewhat Disagree

© Strongly Disagree

Overall, | was satisfied with my experience using the website today. *

O Strongly Agree

© Somewhat Agree

O Neither Agree Nor Disagree
© Somewhat Disagree

O Strongly Disagree

What improvements would you make to this page? *

Which of the following best describes you? *

© Public Health Professional
© Health Care Provider

O Researcher

O Student

O Consumer

© Educator

O Congressional Liaison

© CDC Employee or Contractor

- *indicates required fields
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Thanks

All done, awesome! Thanks again for your participation. Your feedback is incredibly useful in
helping to determine how our content should be organized, so we can make our website easier to

use.

You may now close this window or navigate to another web page.
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