Open Payments: Review & Dispute

Wireframes and Email Correspondence To Be Updated

To reflect removal of “dismiss dispute” language from Open Payments system

Draft June 20



Open Payments: Review & Dispute

Applicable Manufacturer or Applicable GPO Review and Disputes Page

Open Payments (Sunshine Act)

Reporting Entity

Records Review and Dispute Manage Entities My Profile
View, Edit, Report View, Respond, Resolve Register, Edit, Nominate Roles Account, Roles, Nominations

Home Help

Selected entity and program |
year are shown. |
Wrap name to a second, |
single-spaced line if it

Review and Dispute - Acme Medical Corporation - 2013

< Back | Takes the user back to the Review
| and Dispute Overview page

The table below contains the records that have been disputed by a physician or teaching hospital. The filtering tools
below can assist with customizing your view.

-
<

Mote: You may perform the following actions in relation to a disputed record.

Select “Acknowledge Dispute™ - To confirm tha-t the applicable manufacturer or applicable GPO has received
the disputed record.

To return to the previous page, select “Back.”

For more information about the review and dispute process, refer to the Open Payments User Guide.

Read definitions of select data fields displayed on the Review and Dispute listings.

September 2014
June 2014
June 2016
June 2017
June 2018

Applicable Manufacturer or Applicable GPO's Disputed Records

Dispute 1D: Record 1D: Home System Payment ID: File ID: Date of Publication:

Physician First Name: Physician Last Name: Teaching Hospital Name:
of Research

Review and Dispute Status:

Note this is the

Dispute Initiated @ Hesearch - iwaiiiy vsLpial appruximale cutoff of the

etc. @ Ownership or Investment Interest viewable area of the table
— | on the page. The page will
scroll horizontally to allow

Showing Results for: [All]

Show Entries |10 - Acknowledge Dispute

L
Select |Record ID ¥ |Dispute ID ¥ |Home Systeni® |File ID ¥ |[Amount ($) ¥ |Date of v |[Recipient ¥ |Delay in ¥ |Date W |Dis wte v |Record ~|Review and ¥ History of | Affirmed Action
All Payment 1D Payment Publication of |Dispute |La Status Dispute Status Disputes {Yes/No)
Research Initiated Moc‘ﬁed By
Payment
O Indicator |
0O 052365827 A-223456253 File AAA $350.00|03/12/2013 Peterson, Harold Jr. MNo I Attested View Yes View Edit
. 09/6/2013 Petelsc-n, Dispute . . .
O 052365827 45678 A-223456777  |File AAA $350.00|01/24/2013 Peterson, Harold Jr. Yes 400 PM |Har (1 d Unmatched Acknowledged View No View Edit
O |052365827  |436546 A-223456789  |File AAA $350.00(01/24/2013  |Peterson, Harold Jr Yes  |qpo oyl Whit]e, John |Attested | DioPule View Yes  |View Edit
O o Excellence Hospital of 09/4/2013 GarJia, Dispute . . .
131415 8897 A-223456789 $1.121.23(01/24/2013 Northern New York State Yes 4-00 PM Carr‘\en Attested Acknowledged View No View Edit
09/01/2013|Cordoba Disp
O |[161718 75653 A-223456789  |File ABE $1,121.23[10/21/2013  |Name, Name No : rdoba, agtesteq( [QISPUte View Yes View Edit
4:00 PM Em|||s Dismissed
L N —
09/01/2013 |Gunmarson, Disp?e . . .
O 192021 97642 A-223456789 $10,000,000.00|05/04/2013 Name, Name Yes 4-00 PM Sigril:l Attested Acknpwledged View No View Edit
O 222324 234555 A-223456789 $1.121.23(11/23/2013  [Name, Name No 091012013 smib, Carol Attested | SPfe View No  |View Edit
4:00 PM B | Withgrawn
o ) 09/01/2013 | Ready for  |Dispute . . .
O 25267 435758 A-223456789  |File ABF $1,121.23(11/23/2013 Name, Name Yes 4-00 PM ParlT Jason Submission |Acknpwiedged View No View Edit
O |282930 243636 A-223456789 §1.121.23/11/23/2013  [Name, Name No 0910112013 | | Jason |Attested Dis""‘e View No  |View Edit
4:00 PM Resolved
“
Showing 1-10 ¢f 108 entries wFirst « 2 3 4 5 6 » Lasts
Dispute ID takes user to the Dispute ID
page showing most recent/current data for . - -
the dispute for the | ord, do not display a View link.
Acknowledge Disputes button takes user to page for
Record ID takes the acknowledging disputes for all the checked records. Dismiss |
user to the view-only Disputes takes user to Dismiss Disputes page. |
page for that record. o |
lflf’“e:: the setlecttae: {fhheck:_d} recc:(rds ITeI:; a s‘t:tus :hat doesﬂl:ot In the Action column, View takes user to View-only
a ow z_'"s*l"r o taket _‘;"c I‘":l{a;o"“:‘ tg;; Ispu :"hh u;ar; e version of record/payment's page. Edit takes the user to
Fse':ed"f 1'7";:'“9 ::1‘;':' €a eh a "'Ie € table near the butions, the Edit Record page. If record cannot be edited, such as
Immediately beneath the search panel. bic of status, show user the same type of message we're

showing for the submisison table.
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Open Payments: Review & Dispute

Dismiss Dispute Page - AMIGPO

Open Payments (Sunshine Act)

Reporting Entity

Home

Records
View, Edit, Report

Review and Dispute
View, Respond, Resolve

Manage Entities
Register, Edit, Nominate Roles

My Profile

Account, Roles, Nominations

Help

Dismiss Dispute

Afield with an asterick {*) is required.

Acme Medical Corp - 2013

= Back

Use the free-form text box to provide an explanatmn for d|sm|55|ng the selected recnrd{s} Comments in
text box can be

Mote: The reas
hospital whu di

Select -Bm-nmaa—a

dispute

| Takes the user back to the Review and

table of search results)

Ta return to the previous page, select "Cancel”

w and dispute pr

tes: <

Date of
Dispute 1D Record 1D Payment Amount
12363464564 12353464565 11112013 $1.000.00
12353464565 12363464565 TU112013 $1.000.00
12363464565 12353464565 111172013 $1.000.00
12353464565 12353464565 1112013 $1.000.00
12363464565 123563464565 TA12013  $1.000.00
12363464564 12353464565 11112013 $1.000.00
12353464565 12363464565 TU112013 $1.000.00
12363464564 12353464565 11112013 $1.000.00
12353464565 12363464565 TU112013 $1.000.00
12353464565 12363464565 111172013 $1.,000.00
L

* Reason for dismissal <

4.000 characters maximum

Cancel takes user back to the drill-down
page, which displays again as if the action
had not been taken.

Jay Johnson

Excellence Hospital

Tanya Huang

Marvin Johnson
Marvin Johnson

Jay Johnson

Excellence Hospital

Tanya Huang

Marvin Johnson

-

| Dispute drilldown page (the AM/GPO

t in an email to the physician or teaching

) selected for dispute dismissal. Once !

Dispute Acknowledge
Dispute Acknowledged

Dispute Acknowledged
Dispute Acknowledged

Dispute Acknowledged
Dispute Acknowledged
Dispute Acknowledged
Dispute Acknowledged

\ Wrap recipient names and give a

idth to avoid issues with

este
Attested

Attested
Attested

Attested
Attested
Attested
Attested

oing off the page

{See requirements for system
actions). Upon change, take user back
to the drill-down page with the new

statuses.
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Open Payments: Review & Dispute

History of Disputes Page - AMIGPO

Open Payments (Sunshine Act)

Reporting Entity

Records

Review and Dispute

Manage Entities My Profile

Home View, Edit, Report View, Respond, Resolve Register, Edit, Nominate Roles Account, Roles, Nominations HEIp
Default sort on Dispute ID, then Date Dispute Modified
HiStOl'y of DiSpUtES (most recent at top within dispute ID listings)
Record ID 12333663368
| Takes the user back to the Review and
< Back | Dispute drilldown page (the AMIGPO
table of search results)
Below is the history of all the dispute(s) made to this record and actions taken by the authorized users of
the reporting entity in response to the dispute(s). I
For more information about the review and dispute process, refer to the Open Payments User Guide. I
Date Date Dispute RecoId
Review and Record Date of Dispute Dispute Last Last
Dispute 1D Dispute Status  Status Amount ($) Payment Recipient Initiated Modified Modified By M‘)d'ied By
2345678 DiSpUtB Attested $500.00 10/11/2013 Johnson. Marvin 08/11/2014 09/05/2014 Haraold Cgley HE‘FD|I1 CD|BY
Dismissed I
2345678 Attested $500.00 10/11/2013 Johnson, Marvin 08/11/2014 09/05/2014 Margaret JEW’IShBtDH
Lanham I
“Review and Dispute Status” to be modified to show table column |
value with “Resolved No Change” as status instead of “Dispute |
Dismissed” |
1234567 Dispute Ready for $500.00 10/11/2013 Johnson, Marvin 10/11/2013 10/11/2013 Jay Asheton Jay Lshetun
Resolved Submission
12345667 Dispute Attested $5,000.00 1011172013 Johnsaon, Manin 10/11/2013  10/11/2013 Margaret Lanham Harc'd Coley
Initiated

Wrap recipient names

and give a max width to

avoid issues with table
going off the page

-

-l

i

Dispute Comments

Here is an explanation comment for the entity’s action; this is
placeholder text for an example.

Example of long comment text. Lorem ipsum dolor sit amet, verear
deserunt lobortis at est. Ea primis appetere vix, id vel doctus
comprehensam. Ei audiam animal intellegam eum, iriure alterum
qualisque an nam. Eum ne utamur aliquando assentior. No mollis
mediocritatem has, quot aliquip albucius eu per. Ei enim audire cum.
Duo elitr homero sapientem ne, te eum nonumes verterem erroribus, sit
et quot mutat everti. Eu ius noluisse suscipit invidunt. Est vidit porro
oporteat ea. An sea brute atqui integre, cibo postea maiestatis duo ad.

Mea ea graece equidem. Qui discere constituam no. Usu no omittantur
efficiantur. Ne vel hinc option, nam ad choro expetenda comprehensam,
usu ad purto vituperata. Quem cetero quaerendum pri an. In noster
commune ius, iuvaret ponderum mel an, pro te corpora facilisi. Adhuc
docendi neglegentur an per. Vel reprimique dissentiet cu, te dicant
deseruisse vituperata has. Modus aliquid reformidans eam ad,
postulant consetetur te sed, invenire omittantur vis an. Graeco
contentiones eam in, id rationibus posidonium pri. Mam tempor eligendi
in. Stet sadipscing temporibus an sed, placerat mediocrem prodesset
invis.

Example comment text. Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Nam semper iaculis dolor, volutpat blandit velit
malesuada eu. Morbi pellentesque elementum neque ac sodales.
Donec viverra mauris non venenatis scelerisque. Nullam

Note this is the cutoff of the
approximate viewable area of the
table without horizontal scrolling
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Open Payments: Review & Dispute

Dispute ID Page - AM/IGPO
Open Payments (Sunshine Act)
Reporting Entity

Records Review and Dispute Manage Entities My Profile Help

Home View, Edit, Report View, Respond, Resolve Register, Edit, Nominate Roles Account, Roles, Nominations

Dispute ID 2345678
Record ID 12333663368

Takes the user back to the Review and
< Back Dispute drilldown page (the AMIGPO
table of search results)

Below is the latest information about this dispute.

For more information about the review and dispute process, refer to the Open Payments User Guide.

Date
Review and Record Dispute Date Dispute Dispute Last Record Last
Dispute Status Status Initiated Last Modified Modified By Modified By Comments

Dispute Dismissed Attested 08M1/2014 090572014 Harold Coley Harold Coley [Here is some text explaining the reason the entity dismissed
the dispute.]

F 3

7. “Review and Dispute Status” to be modified to show table
column value with “Resolved No Change” as status instead of
“Dispute Dismissed”
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Open Payments: Review & Dispute

View Records for Entity - AM/GPO

Open Payments (Sunshine Act)

Reporting Entity

Home Records Review and Dispute

Manage Entities

View, Edit, Report View, Respond, Resolve Register, Edit, Nominate Roles

Record ID 12333663368

| Takes the user back to the Review and
Back | Dispute drilldown page (the AMIGPO

table of search resulits)
Below are the details of the record.

Program Year 2013 Last Modified Date
Entit % o Last Modified By
nti
4 E:::Tp‘::rafio:fa [Re]Submission Date

Submitted B
Payment Category General ubmitted By

Consolidated Reporting Yes Record Status

Home System Cwerride

Payment ID
File ID FileAAA

A52353

Associated Disputes
and Statuses

Recipient Demographic Information

Covered Reciplent Type: Teaching Hospital

08M172014 3:45 PM
Carla Brunetti

081272014 1:45 PM
Jay Asheton

Attested
Unmatched

123456- Dispute Initiated,
345566- Dispute Acknowledged
a

My Profile

Account, Roles, Nominations

Help

Meed Help with this
website? Contact Us by
email.

Download the Open
Payments User Guide
(FDF}

Teaching Hospital Name: THAbcMName

“Associated Disputes and Statuses” field to be modified to show

Teaching Hospital Tax ID Number (TIN): 131313131 “Resolved No Change” as status instead of “Dispute Dismissed”

Recipient Business Street Address Line 1: 123 test Dr
Recipient Business Street Address Line 2: Apt #C
Recipient City: Ellicott City

Recipient State: Maryland

Recipient Zip Code: 21043-null

Recipient Country: United States

Recipient Province:

Recipient Postal Code:

Recipient Email Address: aa@aa com

Associated Drug, Device, Biological, or Medical Supply

Information

Product Indicater: Covered
Name of Associated Drug or Biclogical: dsas
Mational Drug Code of Associated Covered Drug or Bioclogical: 123

Mame of Associated Covered Device or Medical Supply: cscx

Transfer of Value (Payment) Information

Total Amount of Payment : 1222
Date of Payment: Fri Jan 10 00:00.00 EST 2014
Number of Payments Included in Total Amount: |

Form of Payment or Transfer of Value: Cash or cash eguivalent

Mature of Payment or Transfer of Value: Consulting Fee

General Record Information

Third Party Payment Recipient Indicator: Indradual

MName of Third Party Entity Receiving Payment or Transfer of Value: abcgreen

Page 6




Open Payments: Review & Dispute

Charity Indicator: No

Third Party Equals Covered Recipient Indicater: Mo

Delay in Publication of Research Payment Indicator; R & D on New Product
Contextual Information: consult

Takes the user back to the Review and
Back Dispute drilldown page (the AMIGPO
table of search results)
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Open Payments: Review & Dispute

Success Confirmation Alert msg after taking action - AM/IGPO
Open Payments (Sunshine Act)
Reporting Entity

Records Review and Dispute Manage Entities My Profile

Home View, Edit, Report View, Hespond, Resolve Register, Edit, Nominate Roles Account, Roles, Nominations

Help

Review and Dispute - Acme Medical Corporation - 2013

= Back

Replace “dismised” with “resolved with

no chaEge to the data” |

You have successfully [ackntwreagcurersmreseur oo oo Replace “dismised” with “resolved with This is an example of a
[11111111, 22222222 333333333, 4444444, 5555555 2314124, 5637523, 234 Il no change to the data” top-of-page success alert
1241352436, TH437576, 2412414, 8983830 [list of all dispute numbers that wer = displayed after taking
- . . . - most actions. We should
The covered recipient(s) will receive a Replace “dismised” with “resolved with wittPre [ehormiased: set a max quantity for the
no change to the data” display of any IDs

The table below contains the records that have been disputed by a physician or teaching hospital. The filtering tools
below can assist with customizing your view. |

) . . . . ) p ith:
Mote: You may perform the following actions in relation to a disputed record. Replace crossed out text with yas

- Geleet-Bismiss-Bispute™—To-themissadisprte. < e Select “Resolved No Change” to acknowledge that the nit as

= Select “Acknowledge Dispute” - To confirm that the applicable manufacturer or applicable manufacturer or applicable GPO and the physician  |g pot
the disputed record or teaching hospital have resolved the dispute in accordance ted

i with the giodance in the Final Rule. This action should only e

) . . be taken when dispute resolution does not require a
To return to the previous page, select "Back. change to the data by the reporting entity. hetter
1

For more information about the review and dispute process, refer to the Open Payments User Guide. e CurTert text qocurment - for the
correct static on-screen

instructions, links, datatable and
search criteria.)

For definitions of the data fields displayed on the Review and Dispute listings click here.

Applicable Manufacturer or Applicable GPO's Disputed Records
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Open Payments: Review & Dispute

Physician Records Table Page

Open Payments (Sunshine Act)

Physician
Review and Dispute My Profile
Home Review, Affirm, Dispute Account, Roles, Nominations Help
Selected recipient and program year are
] ] ] shown.
Review and Dispute - Marvin Johnson - 2013 Wrap name to a second, single-spaced

line if it exceeds the 2/3 column span

< Back Takes the user back to the
Overview page
The table below contains only the records reported for the selected physician during the selected program year.

The list is organized by the entity that made payments or transfers of value to the physician, or the entity in which
the physician has ownership or investment interests.

Note: Only records that have been attested to by the applicable manufacturer or applicable GPO will be displayed.
Records that have not been attested, or that are still being processed by the entity, will be made available for review
once attestation has been completed.

The filtering tools below can assist with customizing your view.

Note: You may perform the following actions in relation to a record:

= Select “Affirm Record” — To confirm the payment or other transfer of value, or ownership or investment interest.

» Select “Dispute Record” — To dispute the payment or other transfer of value, or ownership or investment interest
reported by the entity.

« Select “Withdraw Dispute” — To withdraw a disputed record, thereby indicating that the physician is no longer
disputing the record.

To return to the previous page, select “Back.”

For more information about the review and dispute process, refer to the Open Payments User Guide.

Read definitions of select data fields displayed on the Review and Dispute listings.
Date of Publication:

Physician Records

September 2014

June 2015
Entity Making Payment: Record 1D: Date of Publication: ﬁ:: 2016

Dispute 1D: Review and Dispute Status: Payment (

@ Researcn. —
W Uwnership or Investment Interest @ No

“Review and Dispute Status” drop-down to be modified to show
“Resolved No Change” as status instead of “Dispute Dismissed” :is the

ate cutoff of the
viewable area of the table
on the page. The page will
scroll horizontally to allow
the user to view the last
several columns.

Showing Results for:  [AIL]

Show Entries |10 - Affirm Record H Dispute Record ‘ ‘ Withdraw Dispute ‘

Select All |Entity Making ¥|Record ID v |Dispute IDW |Payment'¥ |Form of ¥ |Nature of ¥ Date of ¥ Amount ($)¥ Delay in ¥ |Last v Current Review and¥ Date Dispute ¥ | History of Affirmed W View
Payment Category Payment or |Payment or [Payment Publication |[Medified” Record Dispute Dispute Last Disputes (Yes/No) Record
0 Transfer of |Transfer of of Research |Date Standing Status Initiated  |Modified By
Value Value Payment
Indicator
O |AcmeCop  |568670 General  |Stock Gif 03/12/2013 $100.00)  No ;%’ﬁﬁﬁ”“ Attested Yes View
Cash or .
O |ABCInc. 456788 23124 [Research  [Cash Grant 01242013 $10.000.00  Yes  [yGREN lanested [uehete PO e ereon. View No View
Equivalent . .
] 14856 Research  [Cooh | [Grant 012412013 $1000000]  Yes |, o Ianested (DR ) A0TSR0 hvmite gohn | View No View
Equivalent . .
Cash or 10/28/2014 Dispife 09/12/2014 (Garcia
O 12345 Research Cash Grant 01/24/2013|%10,000,000.00 Yes 4-00 PM Attested ResI:: ed 500 PM Carme;w View Mo View
Equivalent : i .
g 10/11/2014 .
0 ABC Inc. 345667 General Dividends Royalty 10/21/2013 $20,000.00 Mo 7:00 PM Attested Mo View
g . 10/01/2014 '
() Acme Corp 309876 General Dividends License 05/04/2013 $1,121.23 No 7-00 PM Attested Mo View
Ownership or . .
O  |Acme Corp 234250 34243 Investment 11/23/2013|  $150,000.00 No 2?[;'30,;2“;”4 Withdrawn g':p;\:,d 396?1252“;114 gm”h’ Carol | \iew Yes View
Interest
n n n “Review and Dispute Status” to be modified to show table column
O ABC Inc. 200989 43575 General Processing |Processing |Processing|" - ecessiiEvaluewith=“"Resolved:No Ch_ang_e” as status instead of “Dispute No View
Dismissed”
S 24363 General In . In . In . {In Processi MNo View
Processing |Processing  |Processing ||-'|uL,x: LU |:|.uu T |I"IUL.B g |vu|lnu|dwr| |.J.uu T | | |
4 - |

Showing 1-10 of [total # of resultts] entries [pagination widget if more than one page of data] |

Sortis by record’s "Last Modified Dispute ID takes user
Date" then keep all disputes for to the page for that

each record grouped, with the dispute

most recent dispute for that View takes the user to the

record listed first. + History of Disputes page
Dispute Record, Affirm Record, and Withdraw Dispute buttons apply only to the for that dispute. Do not

Entity Making Payment and selected (checked) records. display a View link for this

Record ID duplicate values are column if there is no dispute

suppressed when the table is Selecting the Dispute Records button displays the Dispute Records page for the o view.

sorted to keep the disputes selected records.
grouped in this way.

Selecting the Affirm button goes to Affirm Records page

Ifthe fable is sorted in a way that In the Action column, View takes user

breaks the grouping, restore the Selecting the Withdraw Dispute button shows the Withdraw Disputes page. It will only . .
suppressed values to be visible. For affect the dispute/s the user selected for that record. There might be other disputes listed for rf° Vlev;-only "%rs"_’“ odeecc;]rd p?’?e_ "
instance if you sort the table on the record. record cannot be viewed, such as bico

status, show user the appropriate
message such as shown on the "Record in
Processing" page

Dispute ID, each dispute's row will
include the Record |D and Entity
name.
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Open Payments: Review & Dispute

Dispute Records - Physician or Teaching Hospital

Open Payments (Sunshine Act)

Physician

Review and Dispute My Profile

Home Review, Affirm, Dispute Account, Roles, Nominations

Help

Dispute Records

Afield with an asterick (*) is required.

Marvin Johnson - 2013
Takes the user back to the Review and

= Back | Dispute drilldown page (the Physician or
TH table of search resulits)

Use the free-form text box to provide an explanation for disputing the selected record(s). Comments in
the text box can be up to 4,000 characters long (including spaces).

Mote: The dispute comments will be sent in an email to the entity who reported the payment or other
transfer of value, or ownership or investment interest.

Select “Send Dispute™ after entering comments related to the record(s) selected for dispute. Once the
dispute is initiated the status of each record will be displayed as "Dispute Initiated.”

To return to the previous page, select "Cancel.”

For more information about the review and dispute process, refer to the Open Payments User Guide.

You have selected the following [5] record|s):

Entity Making Date of Amount Record Review and — | Maximum of 10
Record 1D Payment Payment (%) Status Dispute Status payments displayed in

12353464565 Acme Medical 111111111 $1,000.00  Aftested the list before we

43636245893 Acme Inc. 111111111 $2,000.00  Aftested switch to displaying

64836743984 Ace Pharmaceutical 11111111 % 600.00 Attested the payments in a

43829257265 ABC Co. 11111111 $ 500.00  Attested scrolling box.

93820976204 Grand Corporation with 11111111 $4,000.00 Attested
a Long Name

Wrap Entity Names and
* Reason for Dispute: give a max width to
‘ avoid issues with table a
going off the page

“Review and Dispute Status” to be modified to show table column
value with “Resolved No Change” as status instead of “Dispute

Dismissed”
-
4000 characters maximum
Cancel Send Dispute
Cancel discards any comments and takes Displays the Disputes Confirmation
user back to the drill-down page, which page

displays again as if the action had not been
taken. Checked checkboxes remain checked.
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Open Payments: Review & Dispute

Affirm Records - Physician or Teaching Hospital

Open Payments (Sunshine Act)

Physician

Review and Dispute

Home Review, Affirm, Dispute

Affirm Records

My Profile

Account, Roles, Nominations

Marvin Johnson - 2013

Takes the user back to the Review and
< Back Dispute drilldown page (the Physician
or TH table of search results)

Select “Affirm Records™ to confirm the payments or other transfers of value, or ownership or investment

interests reported by the entity are accurate and valid.

To return to the previous page, select “Cancel.”

For more information about the review and dispute process, refer to the Open Payments User Guide.

You are affirming the following [5] record(s):

Record 1D Entity Making Payment
12353464565 Acme Medical
43636245893 Acme Inc.
64836743584 Ace Pharmaceutical
43829257265 ABC Co.
93820976204 Grand Corporation with a
Long Mame
Cancel

Cancel discards any comments and
takes user back to the drill-down
page, which displays again as if the
action had not been taken. Checked
checkboxes remain checked.

Date of
Payment

111172013
111172013
111172013
111172013
111172013

Amount ($)

$1,000.00
$2,000.00
$ 600.00
$ &00.00
#4,000.00

Record Status

Attested
Attested
Attested
Attested
Attested

Wrap Entity Names and
give a max width to
avoid issues with table
going off the page

Review and
Dispute Status

Dispute Resolved

< Dispute Dismissed >

F 3

Affirm REO‘)rdS

Help

Maximum of 10
records displayed in
the list before we
switch to displaying
the payments in a
scrolling box.

“Review and Dispute Status” to be modified to show table column value

with “Resolved No Change” as status instead of “Dispute Dismissed”

Page 11
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Open Payments: Review & Dispute

Withdraw Dispute - Physician or Teaching Hospital

Open Payments (Sunshine Act)

Physician
Review and Dispute My Profile
Home Review, Affirm, Dispute Account, Roles, Nominations Help
Withdraw Disputes
Marvin Johnson - 2013 :
| Takes the user back to the Review and
< Back | Dispute drilldown page (the Physician or
TH table of search results)
Select “Withdraw Disputes™ to confirm the withdrawal of the selected disputed record(s).
Once the dispute is withdrawn, the status of the record will be displayed as “Dispute Withdrawn.”
To return to the previous page, select “Cancel.”
For more information about the review and dispute process, refer to the Open Payments User Guide.
You are withdrawing the following [5] dispute(s):
Date of Entity Making Review and Date Dispute
Dispute 1D Record 1D Payment Amount ($)  Payment Dispute Status Record Status  Initiated
12345 11211 01-03-2013  $123.,567.00  Eli Lilly Dispute Attested 11172013 -
23436 11211 05-03-2013 § 24 667.00 Pfizer Dispute Acknowledged  Attested 11/11/2013
56256 11211 05-03-2013 $23456.00 MGM Dispute kitiated Attested 111172013
54251 13456 06-07-2013 $65,168.00 ABC Corp Dispute kitiated Attested
1171142013
Display up §o 10 records as a list
“Review and Dispute Status” to be modified to show table column value
with “Resolved No Change” as status instead of “Dispute Dismissed”
- T -
4 -
Wrap Names and give a max
width to avoid issues with Withdraw Disputes cancel
table going off the page
Displays Success Cancel discards any comments and
message at top of drilldown takes user back to the drill-down
table page, which displays again as if the

action had not been taken. Checked
checkboxes remain checked.
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Open Payments: Review & Dispute

View Record for Physician or Teaching Hospital User

Open Payments (Sunshine Act)

Physician

Review and Dispute My Profile

Home Review, Affirm, Dispute Account, Roles, Nominations

Help

Meed Help with this
website? Contact Us by

.| email.

| Download the Open

Payments User Guide
(POF)

Record ID 12333663368 %
X
Back Takes the user back to the Review and Vi
e Dispute drilldown page (the Physician or
I TH table of search results)
Below are the details of the record.
™,
Program Year 2013 Last Modified Date 080272014 3:45 PM /Kf
Entity Acme Medical Last Modified By Carla Brunetti
Corporation
Record Attested
Payment Category Research
- - Associated Disputes 123456- Dispute
Consaiidicd Reporimg, Yes and Statuses Initiated, 345566-
[Re]Submission Date  08/04/2014 1:45 PM Dispute Acknowledged
Submitted By Jay Asheton 1
Recipient Demographic Information
Covered Recipient Type: Teaching Hospital “Associated Disputes and Statuses” field to be modified to show

“Resolved No Change” as status instead of “Dispute Dismissed”

Teaching Hospital Name: THALcMame

Teaching Hospital Tax ID Number (TIN): 131313131
Recipient Business Street Address Line 1: 123 test Dr
Recipient Business Strest Address Line 2: Apt #C
Reciplent City: Ellicott City

Reciplent State: Manydand

Recipient Zip Code: 2104 3-null

Recipient Country: United States

Recipient Province:

Recipient Pestal Code:

Recipient Email Address: aa@aa com

Associated Drug, Device, Biological, or Medical Supply
Information

Product Indicator: Covered

MName of Associated Drug or Blological: dsas

Natienal Drug Code of Associated Covered Drug or Biological: 123
Name of Associated Covered Device or Medical Supply: cscx

Transfer of Value (Payment) Information

Total Amount of Payment ; 1227

Date of Payment: Fri Jan 10 00:00:00 EST 2014

Number of Payments Included in Total Amount: 1

Form of Payment or Transfer of Value: Cash or cash equivalent

Mature of Payment or Transfer of Value: Consulting Fee

General Record Information

Third Party Payment Reciplent Indicator: Indradual

Mame of Third Party Entity Receiving Payment or Transfer of Value: abcoreen
Charity Indicator: No

Third Party Equals Covered Recipient Indicator: Mo

Delay in Publication of Research Payment Indicater: R & D on New Product
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Open Payments: Review & Dispute

Contextual Information: consult

Takes the user back to the Review and
Back Dispute drilldown page (the Physician or
| TH table of search results)
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Open Payments: Review & Dispute

Dispute ID Page - Physician or Teaching Hospital

Open Payments (Sunshine Act)

Review and Dispute My Profile Help

Home Review, Affirm, Dispute Account, Roles, Nominations

Dispute ID 2345678
Record ID 12333663368

Takes the user back to the Review and
= Back | Dispute drilldown page (the Physician
or TH table of search results)

Below is the latest information about this dispute.

For mare information about the review and dispute process, refer to the Open Payments User Guide.

Review and Record  Date Dispute Date Dispute Dispute Last Record Last
Dispute Status Status Initiated Last Modified Modified By Modified By Comments

Attested  10/04/2014 10/11/2014 Harold Coley  Harold Coley  [Here is some text explaining the reason the entity dismissed

Dispute Dismissed
the dispute ]

v

8. “Review and Dispute Status” to be modified to show table column value
with “Resolved No Change” as status instead of “Dispute Dismissed”
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Open Payments: Review & Dispute

History of Disputes Page - Physician or Teaching Hospital

Open Payments (Sunshine Act)

Review and Dispute
Review, Affirm, Dispute

My Profile

Home Account, Roles, Nominations

Default sort on Dispute ID, then Date Dispute Modified
(most recent at top within dispute ID listings)

History of Disputes

Help

Record ID 12333663368
Takes the user back to the Review and
= Back | Dispute drilldown page (the Physician or TH
| table of search results)

Below is the history of all the dispute(s) made to this record and actions taken by the authorized users of the
reporting entity in response to the dispute(s).

For more information about the review and dispute process, refer to the Open Payments User Guide.

Entity Date Date
Dispute 1D Review and Record Payment Date of Making Dispute Dispute Dispute Last Recprd Last
Dispute Status Status Amount Payment Payment Initiated Modified Modified By Modifed By
N
2345678 Dispute Attested $500.00 10/11/2013 Acme Medical  08/15/2014 08/30/2014 Harold Coley HEFEI|d Coley
Dismissed |
2345678 Dispute Attested $500.00 10/11/2013 Acme Medical — 08/15/2014  08/24/2014 Harold Coley ~ Jay Lsheton
Acknowledged |
“Review and Dispute Status” to be modified to show table column value |
with “Resolved No Change” as status instead of “Dispute Dismissed” |
1234567 Dispute Ready for $500.00 10/M11/2013 Acme Medical 08/01/2014 08/06/2014 Jay Asheton Jay.I!\Sheton
Resolved Submission
1234567 Dispute Attested $5,000.00 10/11/2013 Acme Medical  08/01/2014  08/071/2014 Margaret Lanham Hart1|d Coley
Initiated

Page 16
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| Note this is the cutoff of the

| approximate viewable area of the
| table without horizontal scrolling

Dispute Comments

Here is an explanation comment for the entity’s action it is
placeholder text for an example.

Example of long comment text. Lorem ipsum dolor sit amet,
verear deserunt lobortis at est. Ea primis appetere vix, id vel
doctus comprehensam. Ei audiam animal intellegam eum, iriure
alterum qualisque an nam. Eum ne utamur aliquando assentior.
Mo mollis mediocritatem has, quot aliquip albucius eu per. Ei enim
audire cum. Duo elitr homero sapientem ne, te eum nonumes
verterem erroribus, sit et quot mutat everti. Eu ius noluisse
suscipit invidunt. Est vidit porro oporteat ea. An sea brute atqui
integre, cibo postea maiestatis duo ad.

Mea ea graece equidem. Qui discere constituam no. Usu no
omittantur efficiantur. Ne vel hinc option, nam ad choro expetenda
comprehensam, usu ad purto vituperata. Quem cetero
guaerendum pri an. In noster commune ius, iuvaret ponderum mel
an, pro te corpora facilisi. Adhuc docendi neglegentur an per. Vel
reprimigue dissentiet cu, te dicant deseruisse vituperata has.
Maodus aliquid reformidans eam ad. postulant consetetur te sed,
invenire omittantur vis an. Graeco contentiones eam in, id
rationibus posidonium pri. Mam tempor eligendi in. Stet sadipscing
temporibus an sed, placerat mediocrem prodesset invis. Duo elitr
homera sapientem ne, te eum nonumes verterem erroribus, sit et
quot mutat everti. Eu ius noluisse suscipit invidunt. Duo elitr
homera sapientem reformidans.

Example comment text. Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Nam semper iaculis dolor, volutpat blandit velit
malesuada eu. Marbi pellentesque elementum neque ac sodales.
Donec viverra mauris non venenatis scelerisque. Nullam




Open Payments: Review & Dispute

Open Payments (Sunshine Act)

Teaching Hospital

Review and Dispute Manage Hospitals My Profile
Home Review, Affirm, Dispute View, Update Account, Roles, Nominations Help
. . . Selected recipient and
Review and Dispute - Excellence Hospital - 2013 program year are shown

Teaching Hospital recipient's table is the same as the
< Back —| Takes the user back to the physician's except that the Payment Category does not
Overview page include the search or data value of "Ownership or
Investment Interest™

The table below contains only the records reported for the selected teaching hospital during the selected
program year.

The list is organized by the entity that made payments or transfers of value to the teaching hospital. Note: Only
records that have been attested to by the applicable manufacturer or applicable GPO will be displayed. Records
that have not been attested or that are still being processed by the entity will be made available for review once
attestation has been completed.

The filtering tools below can assist with customizing your view.

Note: You may perform the following actions in relation to a record:

* Select “Affirm Record™ — To confirm the payment or other transfer of value.

= Select “Dispute Record” - To dispute the payment or other transfer of value reported by the entity.

« Select “Withdraw Dispute” — To withdraw a disputed record, thereby indicating that the teaching
hospital is no longer disputing the record.

To return to the previous page, select “Back.”
For more information about the review and dispute process, refer to the Open Payments User Guide.

Read definitions of select data fields displayed on the Review and Dispute listings. |
| Date of Publication:

Teaching Hospital Records

September 2014

June 2015
Entity Making Payment: Record 1D: Date of Publication: JE:E 2016

“Review and Dispute Status” drop-down to be modified to show
Dispute ID: Review and Dispute Status: [yl “Resolved No Change” as status instead of “Dispute Dismissed”

P D~ -~

Showing Results for:  [AIL]

Show Entries |10 - Affirm Record ‘ ‘ Dispute Record ‘ ‘ Withdraw Dispute
|
Select |Entity Making V|Record ID ¥ |Dispute 1D ﬁPayment ¥|Form of ¥ |Nature of ¥|Date of WAmount ($) *Delay in Last urrent "l Review and ¥Date V|Dispute ¥ | History of Affirmed ¥View
All Payment Category Payment or |Payment or [Payment Publication |Modified | Record Dispute Dispute Last Disputes (Yes/No} |Record
ransfer o ransfer o of Researc| te tanding tatus nitiat ifi
Transfer of |Transfer of f R h [Da Standi S Initiated  |Modified
O Value Value Payment |
Indicator
O |acmecop 565670 General [Stock Gift 03/12/2013 510000 No 102980 aeted l Yes View
O |ABC Inc 456758 23124 e e e 012412013 | $1000000  Yes 10282014 [y g |Dispute /222014 | Maurie | View No View
. Equivalent U 4:00 PM IAcknowIedged 4:00 PM ’
Cash or -
esearc as rant X X es ) tteste P ; ite, John iew o lew
] 14856 Research  [Cash G 01/24/2013 | $10,000.00 Y 0282014 Iattested |g'59““3 1071512094 |y e Joh vi N Vi
Equivalent i ismissed 4:00 PM
N h
12345 Research g:: " ot 01/24/2013 $10’000’000'g Yes 19;%8;2“214 Attested | gis"“lf i g?&'gﬁg” g:’da’ View No View
O Equivalent . I esole: i rmen
ABC Inc. 345667 General Dividends Royalt 10/21/2013 $20,000.00 Mo ) Attested Mo View
0 s i e |
i |
me p eneral midends Icense ) : [v] : tteste [1] iew
U acme co 309876 General  |Dividends  |Li 050412013 | $112123  No 100 IA0M Iatected | N Vi
i |
O |Acme Corp 234250 34243 General  [Stock Gift 1232013 | §5.00000,  No 29302004 iy rawn !JEiSp“,‘  [09/122014 [Desaba, View Yes View
“Review and Dispute Status” to be modified to show table column
O |ABCInc. 200989 43575 General 'P” _fn _in |InProcessif ~ value with “Resolved No Change” as status instead of “Dispute  uo View
rocessing |Processing  [Processing Dismissed”
O In In In o .
24363 General Processing |Processing |Processing In Proc 7 [Processing |3:UU AN |l—‘rucessmg '|W|thdrawn |J:UU P |Helen | | ° View
‘ -
Showing 1-10 of [total # of resultts] entries [pagination widget if more than one page of data]
Sortis by record’s "Last Modified Dispute ID takes user
Date" then keep all disputes for to the page for that View takes the user to the
each record grouped, with the dispute History of Disputes page
most recent dispute for that for that dispute. Do not
record listed first. 4 . S .
display a View link for this
Entity Making P tand Dispute Record, Affirm Record, and Withdraw Dispute buttons apply only to the column if there is no dispute
ntity Making Payment an selected (checked) records. to view.
Record ID duplicate values are
suppressed when the table is Selecting the Dispute Records button displays the Dispute Records page for the . .
sorted to keep the disputes selected records. In the Action column, View takes user
grouped in this way. to View-only version of Record page.
_ _ Selecting the Affirm button goes to Affirm Records page If record cannot be viewed, such as blc of
If the table is sorted in a way that status, show user the appropriate
breaks the grouping, restore the Selecting the Withdraw Dispute button shows the Withdraw Disputes page. It will only message SECh as shown on the "Record in
suppressed values to be visible. For affect the dispute/s the user selected for that record. There might be other disputes listed for Processing” page
instance if you sort the table on the record.

Dispute ID, each dispute's row will
include the Record |D and Entity
name.
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Open Payments: Review & Dispute

Email Correspondence to be Updated

Dispute Initiated By the Physician or Teaching Hospital - EML_RD_002

Email Conditions: The applicable manufacturer or applicable GPO (entity) shall receive an email when the physician or teaching hospital initiates a dispute
of certain payments or transfers of value, or ownership or investment interests.

Email Subject Line: Open Payments Dispute Initiated

Body:

A dispute has been initiated in relation to a payment or other transfer of value, or ownership or investment interest reported by <INSERT ENTITY NAME>
for the <INSERT PROGRAM YEAR> program year. The dispute was initiated regarding the following record:

Record ID: XXXX [dynamic text]

Payment or Other Transfer of Value Date: XXXX [dynamic text]
Payment Amount or Dollar Amount Invested: XXXX [dynamic text]
Payment Category: XXXX[dynamic text]

Physician or Teaching Hospital Name: XXXX

Dispute ID: XXXX

Dispute Details

<Physician or Teaching Hospital Dispute Comments>
) 9.9.9.9.9.0.9.9.9.0.0.9.9.9.9.9.9.9.9.0.99.9.9.0.9.99909.99099.90009.90000900009099909.9000099000090000900000.900009.90001

You may acknowledge receipt of the dispute by logging into the Open Payments system, navigating to the “Review and Dispute” tab, and selecting
“Acknowledge Dispute.” The physician or teaching hospital who initiated the dispute will receive an email acknowledging your receipt of the dispute.

You may review the details of the dispute by navigating to the “Review and Dispute” tab of the Open Payments system and searching for the disputed
record using the Record ID or Dispute ID noted above. You may resolve the dispute by submitting and attesting to the corrected data. After reviewing the

disputed information, if you determine that no change is required to the data, you may
or

request the physician or teaching hospital who initiated the dispute to withdraw it.

If you have questions or require any further information about this dispute, please contact <INSERT PHYSICIAN OR TEACHING HOSPITAL NAME>
directly.

Recipients: submitter
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Open Payments: Review & Dispute

Dispute Dismissed Resolved With No Changes By the Applicable Manufacturer or Applicable Group Purchasing
Organization (GPO) - EML_RD_004

Email Conditions: The physician or teaching hospital shall receive an email when the applicable manufacturer or applicable GPO (entity) eismisses
resolves the dispute of certain payments or transfers of value, or ownership or investment interests and makes no changes to the data.

Email Subject Line: Open Payments Dispute Resolved with No Change to Data-Dismissed

Body:

<INSERT ENTITY NAME> has ¢ismissed resolved your dispute (Dispute ID <XXXX>) regarding the following record. and has not made any change to the
data:

Record ID: XXXX [dynamic text]

Payment or Other Transfer of Value Date: XXXX [dynamic text]
Payment Amount or Dollar Amount Invested: XXXX [dynamic text]
Payment Category: XXXX [dynamic text]

<INSERT ENTITY NAME> specified the following reason(s) for resolving the dispute without changing the datadismissalk:
<Reason for Dispute Resolution With No Change to the Data Bismissal Comments>
1:9.9,9.9,.9,0.9,9,9.9,0,9.9,0,9,.9.0.9,9,0.9,9,0.9.0.0.9,.0.9,.9,0.9,9,0.9,.9,0.9,0.9,9.0.9,9,.0.9,.9,0.9,.0,0.9,.0.9,9,0.9.9,0.9.0.0.9,.0.9,.9,.0.9,9,0.9,.0,.9.9,.0.9,9,0.9,90,0.9,0,¢

You may view the updated status of this record by logging into the Open Payments system and navigating to the “Review and Dispute” tab. Note that the
applicable manufacturer or applicable GPO has selected “Resolved No Change” to acknowledge that they believe that they resolved the dispute with you in
accordance with the guidance in the Final Rule. If you disagree with this dispute resolution that does not require a change to the data by the reporting
entityeismmissal, you may dispute this transaction again.

If you have questions pertaining to this dispute, please contact <INSERT ENTITY NAME> directly.

Recipients: physician, physician authorized representative, teaching hospital authorized official, teaching hospital authorized representative.
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