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OMB Clearance #1530-0023
Treasury Auction Survey - 2015 
   TAAPS Application
Satisfaction1- Very Satisfied2- Satisfied3- Unsatisfied4- Very Unsatisfied
Importance1- Very Important2- Important3- Not Important
 
1. System Access
2. System Navigation
3. System Performance
4. System Security
5. Bid Submission Functionality
6. Bid Edit Functionality
7. Bid History Capability
8. Amount of Information Provided by System Warnings
9. Output Formats for Processing and Recordkeeping
10. Help and Guides Documents
 Customer Interaction
11. Customer Service
12. Technical Support
13. Contingency Planning
14. If any item above was rated “Unsatisfied” or lower, please list and explain how satisfaction could be improved.
15. What specific improvements, if any, do you recommend to TAAPS?
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