
NRC Grantee Survey Reminder

Telephone Script

1. Hello, this is ______, with the Nuclear Regulatory Commission’s Education Grants team.  
I’m calling about a survey that was sent to you as a grantee under our Nuclear Education 
Grant Program.  Our records show that we sent the survey to you by email on (insert date).  
I just want to confirm that you received the survey.

A. Yes Skip to 3

B. No Go to 2

2. I’m sorry you didn’t receive the survey. I can re-send it to you.  I’d like to confirm your email 
address so that we can ensure you receive it.

This survey will provide important information to the NRC about how NRC Education Grant 
monies are being used and help us determine how to best use the funds in the future.  The 
input of current grantees is very import in providing insights into program outcomes.

3. Please complete and return the survey as soon as possible. This survey will provide 
important information to the NRC about how NRC Education Grant monies are being used 
and help us determine how to best use the funds in the future.  The input of current grantees
is very import in providing insights into program outcomes.

4. I look forward to receiving your completed survey. Thank you for your time.


