Justification for Non-material/Nonsubstantive Change
Consumer Financial Protection Bureau
Information Collection Request
Consumer Response Intake Form

The Consumer Financial Protection Bureau (CFPB) submits this memorandum to provide justification for a proposed change to the form associated with information collection 3170-0011 Consumer Response Intake Form, approved by OMB on November 18, 2011.[footnoteRef:1]  The proposed revision will be reflected on previously-approved information collection media (i.e., telephone script, “paper” form, and web form) and does not represent a new collection instrument.   [1:  Originally approved as a Department of Treasury/Department Offices form, the approved information collection was transferred to Consumer Financial Protection Bureau on November 21, 2011.  ICR Reference Number 201111-3170-004. ] 


The Privacy Act statement will be revised to inform users that their complaints or inquiries may be made available to the public, without personally identifiable information, consistent with the CFPB’s general privacy policy.  Moreover, in keeping with the CFPB’s commitment to reduce the unnecessary collection of Social Security numbers (SSNs), the Privacy Act statement will include a sentence indicating that disclosure of SSNs is voluntary.  There will be no burden increase as a result of these changes.  

[bookmark: _GoBack]The revised Privacy Act statement may be found on the final page of the attached paper intake form.  The revised Privacy Act statement will appear on the web version of the form as provided below, which will be found at www.consumerfinance.gov: 
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rivacy act statement

‘The information you provide will prmit the Consumer Financial Protection Bureat respoad to your compaint o inqiry bout compais
and sevies we supervise.Information about your complaiat o inquiy Gchuding your personally dentifsble information) may be shared:

o withthe iy thaisthesbjct of your comphint;

o withthid parte s necssary o et nfomation elevant o resoving a complant

o wilha cou,a any ingaion,a magisate, nadudicaivebody o adminstaivewbuma i th cose of a procedig, or e
Depurment of s,

o withother federl o satesgencie or egulitory suthories forenforcement and sautry pupses, nd

o with contactors,agens nd other auhoized by the CFDB o receive s nformaton.

‘Wemayaso share your complaatorinquiy (but ot your personally identifisble information) ith the public through  public complait
daabase.

Thiscoleton o nformation s authrized by 12 US.C. § 5463

‘Yo are no requied o fle acomphin o share any identifing infommation, including yourSocal Secuiy number and you may withdraw
‘yourcomplaint at any time. However, ifyou do ot incude the equestd iformaion, te CFPB may not b ablet0 act on yourcompant
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