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- Questionnaire -

[IF mbr_survey lang_view.core_lang=“0", SKIP TO ENGLISH INTRO SCREEN]
[IF mbr_survey_lang_view.core_lang="“1", SKIP TO SPANISH INTRO SCREEN]
[IF mbr_survey lang view.core_lang=%“2", skiP TO PREFER_LANG]

[SP]
[PROMPT]
Prefer_Lang.

¢ Prefiere llenar sus encuestas en espafiol o en inglés?
Do you prefer to do surveys in Spanish or English?

[IF PREFER_LANG=“ESPANOL” OR REFUSED, SKIP TO SPANISH INTRO SCREEN]

[ENGLISH INTROSCREEN]

[DisPLAY]

Sometimes you may get a survey that looks like one you have already filled out. This is because the
guestions may seem the same but are actually slightly different, or it may just be time to update the
information you have given to us before.

Even if some of the following questions look familiar, please answer them as best as possible. If you
like, you can give us your comments about any or all of today’s questions at the end of this survey.

[DisPLAY]

Today’s questions focus on some very basic information about you and your household. Thisis
important information that we need for all panel members. This information is used by us to select
surveys for you and others in your household.

We also use this information when we analyze survey results. Your identity is never reported with
these answers. We only report group results, such as answers by age group, employment status, size
of household or by households with children and other similar groupings. Please answer every
guestion.
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There are also a few questions about which we would like your opinion.

First, we'd like to get an idea about your living situation and your household.

[INSERT DOMESTIC.JPG ABOUT HERE]

[SP]
Q1.  Which best describes the building where you live?

A one-family house detached from any

other NOUSEe .........cccvviiiiiiii s 1
A one-family house attached to one or more

ROUSES ....eviiiiiii e 2
A building with 2 or more apartments .............. 3
A mobilehome ............ccccii 4
Boat, RV, van, etC...........ccooevvviiiiiiiiiiiinciii, 5

[SP]
Q2. Areyour living quarters. . .

Owned or being bought by you or someone

in your household ..............ccoooiiiiiinnn, 1
Rented for cash .........ccccooveiiiiiiiiiiii, 2
Occupied without payment of cash rent .......... 3
[SP]
Q3. Isyourresidencein. ..
YOUr NAMeE ONMY ...ooevviieiiiie e 1
Your name with someone else’s name
(jointly owned or rented) ..........cccoeiiiiinennnnnn. 2
Someone else’'s nameonly ............ccceeevennnn. 3
[SP]
[PROMPT]
CP1. Isthere at least one telephone INSIDE your home that is currently working and is not a cell
phone?
Y S i 1
N O ettt 2
[SP]
[PROMPT]

CP2. Do you or anyone in this household have a working cell phone?

Page 3 Last saved: 8/2/2011 11:50 AM



© 2011 Knowledge Networks, Inc. Core_Adult_Profile_2011.doc

[Ask CP3 IF CP1=“YES” AND CP2=“YES”]

[SP]

[PROMPT]

CP3. Of all the telephone calls that you and other household members receive, are. . .

All or almost all calls received on cell

PRONES ... 1
Some received on cell phones and some on

regular PhONEes ..........covveveiiiiiieiiiiie e 2
Very few or none on cell phones...................... 3

[SP]
[PROMPT]
CUO1MANY. How many computers or laptops are there in this household?

[IF mbr_prgm_view.laptop=“1” OR mbr_prgm_view.laptop_pilot=*“1" USE ALTERNATE LANGUAGE]
How many computers or laptops are there in this household?

[SPACE]

For this question, do not count the laptop computer from Knowledge Networks.

L 1
T 2
G I o 1 4 Lo (=T 3
NONE e 6

[SP]
[PROMPT]
CUO7WWW. Do you or anyone in this household connect to the Internet from home?

[IF mbr_prgm_view.laptop=“1” OR mbr_prgm_view.laptop_pilot="“1" USE ALTERNATE LANGUAGE]
Do you or anyone in this household connect to the Internet from home?

[SPACE]

For this question, do not count connecting to the Internet using the dial-up service provided by
Knowledge Networks.

[Ask CU13 IF CUO7TWWW=“YES”]

[SP]

[PROMPT]

CU13. Do you currently access the Internet at home using. . .

A regular ‘dial-up’ telephone line...................... 1
DS i 2
Cable modem .........coouiiiiiiiiiiie e 3
Satellite ... 4
Wireless (such as Wi-Fi) ......cccovviiiiiiiiiiennnnnnn. 5
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Mobile phone or PDA..........ccooiiiiiiiiiiiiiieee 6
Fiber opliCs.......coovviiiiii 7
Some other broadband Internet connection...... 8
Something else........ccooooviiiiiiiiii e, 9

[SP]
[PROMPT]
Q7. When it comes to grocery shopping in your household, would you say...

[INSERT GROCERIES.JPG ABOUT HERE]

Youdoall Of it....ccueeniiiiiieee e 1
You domost Of it......eeeiiiiiiiieees 2
You do about half of it.......cccvveiiiiiiiiiiens 3
Someone else does most of it; you do some

(o) | AT 4
Someone else does all of it .......ccevvivviiiiiniinnnnn. 5

[NUMBER BOX; RANGE 1-15; DO NOT ALLOW DECIMALS]

Q5. Including yourself, how many people currently live in your household at least 50% of the time?
[SPACE]
Please remember to include babies or small children, include unrelated individuals (such as
roommates), and also include those now away traveling, at school, or in a hospital.

[PROMPT]

It is very important for us to know how many people live in your household. This information is used to
help make sure that results from the Panel are most representative of the entire U.S. population.
Please remember that all your responses are kept confidential. Thank you!

[IF ENTERS AN OUT OF RANGE NUMBER AT Q5, THE FOLLOWING QUESTION APPEARS]

You said that people live in your household. Is that correct?
Y S i 1
NO ot 2

[IF “NO”, REPEAT Q5; IF “YES”, ACCEPT NUMBER AND CONTINUE]

HHCOMPL1.

[IFQ5>1]

[GRID WITH SAME NUMBER OF LINES AS NUMBER IN Q5. COLUMN HEADINGS FOR “AGE”, “GENDER,” AND
“RELATIONSHIP TO YOU.” DROP-DOWN MENU FOR GENDER AND RELATIONSHIP. RANGE FOR AGE: 0—110]
Please tell us a little more about the people you share you household with.

[SPACE]

For each person in the household [(up to 15 people)], enter the age on their last birthday, whether they
are male or female, and how they are related to you. Start by entering the appropriate information for
yourself.

[IF AGE HAS PRE-EXISTING VALUE OF 18-110, REPOPULATE FIELD. IF GENDER HAS PRE-EXISTING VALUE OF
1-2, REPOPULATE FIELD. IF EITHER FIELD REPOPULATED, USE ALTERNATIVE LANGUAGE]
Please tell us a little more about the people you share your household with.
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[SPACE]

For each person in the household [(up to 15 people)], enter the age on their last birthday, whether they
are male or female, and how they are related to you. Start by confirming the appropriate information for
yourself. Please change if incorrect or incomplete.

[PROMPT]

It is very important that you provide basic information such as age, gender, and relationship for all
members of your household. Please remember that all your responses are kept confidential. Thank
you!

[IF Q5 =1]
[GRID. COLUMN HEADINGS FOR “AGE” AND “GENDER”. RANGE FOR AGE: 0 —110]
Please enter your age on your last birthday and whether you are male or female in the spaces below.

[IF AGE HAS PRE-EXISTING VALUE OF 18-110, REPOPULATE FIELD. IF GENDER HAS PRE-EXISTING VALUE OF
1-2, REPOPULATE FIELD. IF EITHER FIELD REPOPULATED, USE ALTERNATIVE LANGUAGE]

Please confirm your age on your last birthday and whether you are male or female in the spaces below.
Please change if incorrect or incomplete.

[PROMPT]
It is very important that you provide basic information such as your age and gender. Please remember
that all your responses are kept confidential. Thank you!

Household Member | Age Gender Relationship To You
1. Male 1. Spouse
2. Female 2. Child (biological,
adopted, or stepchild)
3. Grandchild
4. Parent
5. Sibling

6. Other relative

7. Unmarried partner

8. Housemate/roommate
9. Other non-relative

Yourself [EMPTY CELL]

Member 2

[MP]
Q10. Which, if any, of the following pets do you have?

Cal 1
DOg o 2
FISH . 3
Bird ..o 4
Gerbil, guinea pig, hamster, mouse, rabbit,
(=T =2 PP 5
RePLile. ... 6
HOISE oo 7
Other (Please Specify) .......ccccovveveeiiiieiiiiiineeens 8
Do not have any pets [SINGLE SELECT] ............ 9
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[DispLAY]
Next, we would like to ask for your opinion on several items.

[GRID — SP ACROSS, MP DOWN]

QX1. Listed below are some institutions in this country. As far as the people running these
institutions are concerned, would you say you have a great deal of confidence, only some
confidence, or hardly any confidence at all in them?

A great Only some | Hardly any Don’t
deal of confidence | confidence know
confidence

[RANDOMIZE RESPONSE LIST]

Major companies

Organized religion

Education

Executive branch of the federal government
Organized labor

Press

Medicine

TV

U.S. Supreme Court

Scientific community
Congress

Military

Banks and financial institutions

[DisPLAY]

These next questions ask you to provide further information about yourself.

[SPACE]

Please remember that your answers will not be shared with anyone. We keep all your responses
confidential. We appreciate your cooperation in answering every question.

[INSERT HAPPY.JPG ABOUT HERE]

[3 NUMBER BOXES — RANGE 1-12; 1-31; 00-99]

Q11. Please enter your date of birth.
[SPACE]
Here is an example of how to enter in a date: if you were born on August 23, 1954, you would
enter the number 8 for month, 23 for day, and 54 for year.

[PROMPT]
It is very important that you provide basic information such as your date of birth. Please remember that
all your responses are kept confidential. Thank you!

[IF MONTH HAS PRE-EXISTING VALUE OF 1-12, REPOPULATE FIELD. IF DAY HAS PRE-EXISTING VALUE OF 1-
31, REPOPULATE FIELD. IF YEAR HAS PRE-EXISTING VALUE OF 00-99, REPOPULATE FIELD. IF ANY FIELDS
REPOPULATED, USE ALTERNATIVE LANGUAGE]

Please confirm your date of birth. Please change if incorrect or incomplete.
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MM DD 19YY

[Ask AGECHECK IF DOB FROM Q11 DOES NOT MATCH RESPONDENT AGE FROM HHCOMP1]
AGECHECK. Your date of birth does not match the age you entered earlier. Please enter the correct
information here.

My correct age is [NUMBER BOX: RANGE 1-110]
[SP, DROP-DOWN MENU, RANGE: 1900-1999]
| was born in the year. . .

[INSERT NOBACK TEMPLATE]

[IF AGECHECK FOR RESPONDENT IS LESS THAN 18, SHOW THE FOLLOWING]
You must be 18 or older to participate on KnowledgePanel. However, you are eligible to participate on
teen KnowledgePanel. Are you interested in joining teen KnowledgePanel?

[AFTER EITHER RESPONSE, SHOW FOLLOWING AND SKIP TO END]
Thank you very much for completing this important survey! We greatly appreciate your cooperation.

[SP]

Q12. Are you now married, widowed, divorced, separated, never married, or living with a partner?
=T =T P 1
WIHOWE .....oviiiie e 2
(DY [0] (o1 =10 P 3
Separated ..ot 4
NEVEr Married........coovvieeiiiiieieeeeeeeee e 5
Living with partner............ccccoviiiiiiiiiiiiiiiee 6

[IF AGE >35 OR AGECHECK >35 ASK PARENT3]
[SP]
PARENTS3. Do you have any children, 18 years old or older, living outside the household?

[SP]
Q13. This is about Hispanic ethnicity. Are you of Spanish, Hispanic, or Latino descent?
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[IF Q13 HAS PRE-EXISTING VALUE OF 1-8, REPOPULATE FIELD AND USE ALTERNATIVE LANGUAGE]

This is about Hispanic ethnicity. Are you of Spanish, Hispanic, or Latino descent? Please confirm or
change if incorrect.

NO, I @M NOL....ceieiii e 1
Yes, Mexican, Mexican-American

(O [To7=1 o [0 I 2
Yes, Puerto RiCan........coovveeii e, 3
YES, CUDAN ..o 4
Yes, Central AMEriCan ......coveveeveeisiiieiaieeenn, 5
Yes, SOuth AMENCAN .......vvvieeviieeeeeeeeeeeeeen, 6
Yes, Caribbean ..o 7
Yes, Other Spanish/Hispanic/Latino................. 8

[PROMPT]

Information about any possible Hispanic ethnicity is very important. We greatly appreciate your
response to this question.

[DispLAY]

Please indicate what you consider your racial background to be. We greatly appreciate your effort to
describe your background using the standard categories provided. These race categories may not fully
describe you, but they do match those used by the Census Bureau. It helps us to compare
KnowledgePanel membership to the U.S. population.

[MP]
Q14. Please check one or more categories below to indicate what race(s) you consider yourself to be.

White

Black or African American

American Indian or Alaska Native — Type in name of enrolled or principal tribe [TEXT BOX]
[SPACE]

Asian Indian

Chinese

Filipino

Japanese

Korean

Vietnamese

Other Asian — Type in race [TEXT BOX]

[SPACE]

Native Hawaiian

Guamanian or Chamorro

Samoan

Other Pacific Islander — Type in race [TEXT BOX]
[SPACE]

Some other race — Type in race [TEXT BOX]

[PROMPT UP TO 2 TIMES]
Information about your racial background is very important to us. We greatly appreciate your response
and will keep it strictly confidential.
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[Ask Q14A IF 2 OR MORE RACES CHECKED IN Q14]
[SP]
Q14A. Which of these races do you identify with most closely?

[LIST ALL RACES CHECKED IN Q14, INCLUDING OPEN-ENDED RESPONSES]

[Ask Q141 IF “YES, MEXICAN, MEXICAN-AMERICAN, CHICANO,” “YES, PUERTO RICAN,” “YES, CUBAN,”

“YES, CENTRAL AMERICAN,” “YES, SOUTH AMERICAN,” “YES, CARIBBEAN,” “YES, OTHER

SPANISH/HISPANIC/LATINO” CHECKED IN Q13; ELSE SKIP TO Q15]

[SP]

Q141. Would you say you can carry on a conversation in Spanish, both understanding and speaking —
very well, pretty well, just a little, or not at all?

Very Well ..o 1
Pretty Well ... 2
Justalittle.......ccoeeveiii 3
Notatall....coooovvveeiie e, 4
DON T KNOW ..cvviiiiciieeeeeeee e, 5

[SP]

Q142. Would you say you can read a hewspaper or book in Spanish — very well, pretty well, just a little,
or not at all?

Very WEll ..o 1
Pretty well ... 2
Just alittle....ovieie e, 3
Notat all........oovnieiiii e 4
DONTKNOW ...ceieieiie e 5

[SP]

Q143. Would you say you can carry on a conversation in English, both understanding and speaking —
very well, pretty well, just a little, or not at all?

Very Well ..o 1
Pretty Well ... 2
Justalittle. ..o 3
NOotat all.....c...ovenieiiiie e 4
Don’'t KNOW ...veeieiieieeeee e 5

[SP]

Q144. Would you say you can read a newspaper or book in English — very well, pretty well, just a little,
or not at all?

Very Well ..o 1
Pretty Well ... 2
JUSt At e, 3
Notat all.....c...ovenieiiii e 4
DONMTKNOW ...eeieieiie e 5
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[SP]
Q15.  What is the highest level of school you have completed?

No formal education...............oooeeevieiiiiiiinnneenn. 1
15, 2™ 3 or 4" grade.......ccooveeeeieeieeeeeen . 2
5™ 0r 6" grade ......occoeeeeeeeeee e, 3
77 0r 8" grade ......ooeeee e 4
9" Grade......c.covveeeeeeeee e, 5
10" Grade . ..o, 6
11" grade......c.ooveeeee e, 7
12" grade NO DIPLOMA...........ccoeooveveeennne. 8
HIGH SCHOOL GRADUATE - high school
DIPLOMA or the equivalent (GED).............. 9
Some college, no degree .........ccceeveevveiiineennns 10
Associate degree........oovevvveiiiiieeiiiieeiieeeennnnn, 11
Bachelor's degree............cccooviiieiiiiiiiiiiineneen, 12
Master's degree...........uueiiiiiiiiiiiiiiiiiieeeeeee 13
Professional or Doctorate degree ................... 14

[SP]

Q16. Are you enrolled in school as a full-time or part-time student?
Full-time student..........cccoooevviiiiiiii e, 1
Part-time student ............ccoooiiiiiiii 2
Not enrolled in school ............ccooeviiiiiiiniei, 3

[SP]

Q17. Which statement best describes your current employment status?
Working — as a paid employee ..............cc........ 1
Working — self-employed .............ccoiiiiiinnnnnnn. 2
[SPACE]
Not working — on temporary layoff from a

JOD 3

Not working — looking for work......................... 4
[SPACE]
Not working — retired...........cccoooeeiiiiiiiiiinneee. 5
Not working — disabled...........c...cccoeveiiiiiinn, 6
Not working — other............cccooovviiiiiiiiiiiine, 7

[PROMPT]

It is important that we know what your current employment status is. We greatly appreciate your
response and will keep it strictly confidential.

[Ask Q18 IF Q17="WORKING — AS A PAID EMPLOYEE” OR “WORKING — SELF-EMPLOYED” OR REFUSED]
[SP]

Q18.  Altogether, how many jobs do you have?
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OB 1
WO et 2
T IO e 3
FOUr OF MOKE ..o 4

[Ask Q19 IF Q18="ONE” OR REFUSED]
[SP]
Q19. How many hours per week do you USUALLY work at your job?

[IF Q18="*Two,” “THREE” OR “FOUR OR MORE” USE ALTERNATIVE LANGUAGE]
How many hours per week do you USUALLY work at your main job? By main job we mean the one at
which you usually work the most hours.

35 hours aweek or Mmore .....c.ovveveevevinienennennens 1
Less than 35 hours aweekK........cocevveveneniinn.s 2

[Ask IND1 IF Q5 >1 AND Q17=“WORKING — AS A PAID EMPLOYEE” OR “WORKING — SELF-EMPLOYED” AND
Q18="“ONE” OR REFUSED]

[SP]

[PROMPT]

IND1. Think about the industry in which you currently work. Which of the following kinds of industries is
it?

[IF Q5 >1 AND Q17=“WORKING — AS A PAID EMPLOYEE” OR “WORKING — SELF-EMPLOYED” AND
Q18=“Two,” “THREE” OR “FOUR OR MORE”, USE ALTERNATIVE LANGUAGE]

Think about the industry in which you currently work at your MAIN job. Which of the following kinds of
industries is it?

Agriculture, Forestry, Fishing and Hunting ...... 11
Mining, Quarrying, and Oil and Gas

[T = Te3 1[0 o [ 21
ULIHEIES e 22
CONSEIUCTION ....ceviiviiecc e, 23
ManufaCturing..........ccooeveveiiiiiinee e 31-33
Wholesale Trade .......coceeeiiiiiiiiiieeieeeee, 42
Retail Trade.........ooovviviiiie 44-45
Transportation and Warehousing.................. 48-49
INfOrMation .......coevviniiii e 51
Finance and InSuranCe...........cocovvveieniiniinnnnnns 52
Real Estate and Rental and Leasing............... 53
Professional, Scientific, and Technical

SBIVICES v 54

Management of Companies and Enterprises... 55
Administrative and Support and W aste
Management and Remediation Services..... 56

Educational ServiCes ........cocoevviviiiiiiiiiiieennen, 61
Health Care and Social Assistance................. 62
Arts, Entertainment, and Recreation ............... 71
Accommodation and Food Services................ 72
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Other Services and Community/Non-Profit
Organizations (except Public
AdMINISEration) ..........coevviiininieiiiiiiiiee 81
Public Administration ...........cccccoeevviiiineeeeinnnnn. 92

[SP]
IND2. Which of the following types of industries best describes that place of employment?

[SHOW RESPONSE LIST FROM FORK.XLS BASED ON RESPONSE TO IND1]

[NOTE: PLEASE APPLY CODING FOR IND1 AND IND2 AS INDICATED IN FORK.XLS. IF IND1 HAS MORE THAN
ONE POSSIBLE VALUE (E.G., MANUFACTURING, RETAIL TRADE, TRANSPORTATION AND WAREHOUSING), THE
TWO DIGIT VALUE FOR IND1 SHOULD BE THE FIRST TWO DIGITS OF THE VALUE SELECTED FROM IND2.]

[Ask Q21 IF Q5 >1 AND Q17=“WORKING — AS A PAID EMPLOYEE” OR “WORKING — SELF-EMPLOYED”’]

[MP]

Q21. Please indicate the kinds of industries for which ANYONE ELSE IN YOUR HOUSEHOLD
currently work.

[IF Q5> 1 AND Q17="“NOT WORKING —ON TEMPORARY LAYOFF FROM A JOB” OR “NOT WORKING — LOOKING
FOR WORK” OR “NOT WORKING -- RETIRED” OR “NOT WORKING -- DISABLED” OR ‘NOT WORKING -- OTHER’,
USE ALTERNATIVE LANGUAGE]

Please indicate the kinds of industries for which ANYONE IN YOUR HOUSEHOLD currently work.

Manufacturing

Food Manufacturing............ccccceeeeeieiiineecinnnnnnn. 1
Beverage and Tobacco Product

Manufacturing ...........ccoevvveeiineiiiii e 2
Pharmaceutical and Medicine

Manufacturing ...........cccoeveveeiineeeeiin e, 3
Health, Personal Care, and Beauty Product

ManufacCturing ..........couvveiinnnneiiiiiiii e 4
Household Product Manufacturing................... 5
[SPACE]
Services
Advertising AgenCies .........cocceoeveveiiieiiiieeiien, 6
Health Care.........ccovviiviiiiiieie e, 7
Market Research and Public Opinion Polling.... 8
Marketing Consulting Services ............c....o...... 9
Public Relations Agencies...........cccceevvveeeennn... 10
[SPACE]
Other
Broadcasting .........cooevviiiiiiie e, 11
FINANCE ... 12
Retail Trade.......cccoviveiiiiiiiieiiii e, 13
Food and Beverage Stores..........ccccvevvvneeennnn. 14
[SPACE]
None Of These [SINGLE SELECT] ...ccvvvuveevennnnn. 15
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[Ask Q26 IF Q18="“ONE” OR REFUSED]
[SP]

Q26. Inyour current job, what kind of work do you do?

[IF Q18=“Two,” “THREE” OR “FOUR OR MORE”, USE ALTERNATIVE LANGUAGE]

In your MAIN job, what kind of work do you do?

Management .........coovviiieii i 1

[SPACE]

Business and Financial Operations.................. 2

[SPACE]

Professional

Computer and Mathematical ..............ccccceeee 3

Architecture and Engineering ...........cccoeevvvnnenn. 4

Life, Physical, and Social Sciences.................. 5

Community and Social Services...................... 6

Lawyer, JUAQE ......ovvieeeiiiiiiie e 7

Teacher, except college and university ............ 8

Teacher, college and university ....................... 9

Other professional ............ccccovviiiiiiiinieienenns 10

[SPACE]

Health Care

Medical Doctor (such as physician, surgeon,
dentist, veterinarian) ............ccccceeveeviiiiinenns 11

Other Health Care Practitioner (such as
nurse, pharmacist, chiropractor, dietician)... 12
Health Technologist or Technician (such as

paramedic, lab technician) .............cccccc...... 13
Health Care Support (such as nursing aide,

orderly, dental assistant) ................cccevunnnn.. 14
[SPACE]
Service
Protective ServiCe...........ccoevvviiiiiiiiiicicieie 15
Food Preparation and Serving.................ccc.... 16
Building and Grounds Cleaning and

MaiNteNaNCe ........ooevvvviiieeiiiie e 17
Personal Care and Service...........ccccceeveeeeennnn. 18
[SPACE]
Sales
Sales Representative..........ccooceeveveeiiieiineen, 19
Retail SaleS.........ccoiveiiiiiiieiii e 20
Other Sales ......cooevvviiiiieieiie e 21
[SPACE]
Office and Administrative Support................... 22
[SPACE]
Farming, Forestry, and Fishing....................... 23
[SPACE]
Precision Production, Craft, And Repair
Construction and Extraction ................cccceee... 24
Installation, Maintenance, and Repair ............. 25
Precision Production (such as machinist,

welder, baker, printer, tailor) ...................... 26
[SPACE]
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Transportation and Material Moving................ 27
[SPACE]
Other, please specify [TEXT BOX]......coeereeennee. 28

[Ask Q28 IF Q17=“NOT WORKING — ON TEMPORARY LAYOFF FROM A JOB” OR “NOT WORKING — LOOKING
FOR WORK” OR “NOT WORKING - RETIRED”]

[SP]

Q28. In your most recent job, what kind of work did you do?

[USE RESPONSE LIST FROM Q26]

[Ask QTELCOML IF Q18="“ONE” OR REFUSED]

[SP]

QTelcom1. Counting all locations where your employer operates, what is the total number of persons
who work for your employer?

[IF Q18=“Two,” “THREE” OR “FOUR OR MORE”, USE ALTERNATIVE WORDING]

Counting all locations where your employer operates, what is the total number of persons who work for
your employer at your MAIN job?

L] o [T 0t O 1
024 ..o 2
2590 L 3
100-499.. ... 4
500-999. ... 5
OO0+ e 6

[DisPLAY]

The next question is about the total income of YOUR HOUSEHOLD for the PAST 12 MONTHS.
Please include your income PLUS the income of all members living in your household (including
cohabiting partners and armed forces members living at home). Please count income BEFORE
TAXES and from all sources (such as wages, salaries, tips, net income from a business, interest,
dividends, child support, alimony, and Social Security, public assistance, pensions, or retirement
benefits).

We realize that this is personal information. Please be assured that Knowledge
Networks takes its members’ privacy and confidentiality very seriously. We will
ONLY ASK the range of your household income NOT the exact amount.

[SP]

Q34. Was your total HOUSEHOLD income in the past 12 months ...
Below $35,000.....cc.uoeeeeeeeiee e 1
$35,000 OF MO ...t 2
DON’t KNOW ..o 3
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[PROMPT UP TO 2 TIMES]
Information about your household income is very important. We greatly appreciate your response and
will keep your answer confidential.

[Ask Q35 IF Q34=“BeLow $35,000”]

[SP]

Q35. Wewould like to get a better estimate of your total HOUSEHOLD income in the past 12 months
before taxes. Wasiit ...

Less than $5,000 ..........oveeoeeeeeeeeeeeeeeeeeee 1
$5,000t0 $7,499. ... 2
7,500 10 $9,999. ..o 3
$10,000t0 $12,499 .. .mieni i 4
$12,500t0 $14,999...ccieiiiiiiee e 5
$15,000t0 $19,999.....iiiiiii 6
$20,000t0 $24,999.....ieiiiiii e 7
$25,000t0 $29,999 ..., 8
$30,000t0 $34,999...ceieniiii e 9

[PROMPT UP TO 2 TIMES]
Information about your household income is very important. We greatly appreciate your response and
will keep your answer confidential.

[Ask Q36 IF Q34=“$35,000 OR MORE”]

[SP]

Q36. Wewould like to get a better estimate of your total HOUSEHOLD income in the past 12 months
before taxes. Wasiit ...

$35,000t0 $39,999 ..o 1
$40,000t0 $49,999 ..o 2
$50,000t0 $59,999 ... .inieiii e 3
$60,000t0 $74,999 ..o 4
$75,000t0 $84,999.....ieniiiii e 5
$85,000t0 $99,999 ..., 6
$100,000 t0 $124,999 ....uiiniiiieei e 7
$125,000t0 $149,999 ..., 8
$150,000t0 $174,999 ....omiiniei e, 9
$175,000 OF MOTE ..o 10

[PROMPT UP TO 2 TIMES]
Information about your household income is very important. We greatly appreciate your response and
will keep your answer confidential.

[DisPLAY]
Next, we would like to ask about your satisfaction with several areas of life.

[GRID — SP ACROSS, MP DOWN]
QX8. For each area of life, please indicate how much satisfaction you get from that area.
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Very great
deal

Great deal

Quite a bit

A fair
amount

Some

A little

None

The city or place you live in

Your non-working activities — hobbies and so on
Your family life

Your friendships
Your health and physical condition

[DisPLAY]

We would like to ask you about products that you might try or purchase.

[GRID - SP ACROSS, MP DOWN]
Q37. Using the scale below, please tell us how much you agree or disagree with the following

statements.
Strongly Somewhat Neither Somewhat Strongly
Agree Agree Agree nor Disagree Disagree
Disagree

| usually try new products before other people do

| often try new brands because | like variety and get bored with the same old thing

When | shop | look for what is new

| like to be the first among my friends and family to try something new

| like to tell others about new brands or technology

[TEXT BOX]

FINAL. That is all the information we need. Thank you very much for completing this important survey!

We greatly appreciate your cooperation.

Do you have any comments about this survey you would like to share?

[NO STANDARD CLOSING QUESTION REQUIRED]
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[SPANISH INTROSCREEN]

[DisPLAY]

A veces usted puede recibir una encuesta y creer que ya la llend. Esto puede pasar porque algunas
encuestas se parecen aunque en realidad son diferentes. O también puede ser que estemos poniendo
al dia su informacion.

Asi que por favor conteste todas las preguntas lo mejor posible, aunque algunas le parezcan
familiares. Si usted gusta, al final de la encuesta puede darnos sus comentarios sobre estas preguntas.

[DisPLAY]

El enfoque de las preguntas del dia de hoy, es en su informacién basica y la de su hogar. Esta es
informacion importante que necesitamos recolectar de todos nuestros afiliados al panel. Utilizamos
esta informacion para seleccionar las encuestas que le envidremos a usted, y a las personas que viven
en su hogar.

También utilizaremos esta informacion cuando analicemos los resultados de nuestras encuestas. Su
identidad nunca sera revelada a través de estas respuestas. Nosotros analizamos esta informacion
Unicamente en grupos de varias personas, como por ejemplo, las respuestas de personas de una
determinada edad, estado laboral, tamafio del hogar u hogares donde viven nifios y otras
agrupaciones similares. Por favor responda todas las preguntas.

Ademaés le haremos un par de preguntas en las que nos gustaria conocer su opinion.

Antes que nada, quisiéramos tener una idea de su condicién de vida y la de su hogar.

[INSERT DOMESTIC.JPG ABOUT HERE]

[SP]
Q1. ¢,Cual describe mejor el edificio en el que usted vive?
Una casa para una sola familia separada de
cualquier Otra CaSa .........ccevvvvrruuninreeeeeeeeninns 1
Una casa para una sola familia unida a una
O MAS CASAS. .. uueeenineanaeieeineeneanees crnnns 2
Un edificio con 2 apartamentos 0 més............. 3
Una casa MoVil.........oooevviiiiiiiieiiiiiiicien e 4
Bote, vehiculo recreativo, van, etc. .................. 5
[SP]

Q2. ¢Suvivienda. ..
La compro o la estd comprando usted o

alguien en su hogar? .........coooeeieiiiiiieiiin, 1
Se la alquilan/rentan a usted, o a alguien en

su hogar, por dinero al contado (cash)?....... 2
La ocupa usted sin pagar ningun dinero por

el alquiler/renta?..........cccccoeieiiiiiiiiiiiiiieeees 3
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[SP]
Q3. Suresidenciaestaa......

Nombre suyo Unicamente ..............couuvveeeeeennn. 1
Nombre suyo y al de alguien mas (alquilada
0 comprada conjuntamente)........................ 2
Nombre de otra persona
Unicamente..........oooiiiiiiiii i 3
[SP]
[PROMPT]
CP1. ¢Hay porlo menos un teléfono DENTRO de su hogar que funcione, que no sea un teléfono
celular?
S i 1
N O e e 2
[SP]
[PROMPT]

CP2. ¢Tiene usted o alguien en este hogar un teléfono celular que funciona?

[Ask CP3IF CP1=“YES” AND CP2="“YES”]

[SP]

[PROMPT]

CP3. De todas las llamadas que usted o los otros integrantes de su hogar reciben...

¢, Son todas o casi todas tomadas por

celular? ... 1
¢ Son algunas tomadas por celular y otras

por teléfono regular?..........ccooeeevviiieeeinnnnnnn. 2
¢ Muy pocas o casi hinguna son tomadas

POr CelUlar? .......ooovvueiiiiiieeeiiee e 3

[SP]
[PROMPT]
CUO1MANY. ¢ Cuantas computadoras de escritorio o portatiles hay en su hogar?

[IF mbr_prgm_view.laptop=“1” OR mbr_prgm_view.laptop_pilot="“1" USE ALTERNATE LANGUAGE]
¢, Cuantas computadoras de escritorio o portatiles hay en este hogar?

[SPACE]

Para esta pregunta, no cuente la computadora portatil de Knowledge Networks.

L, 1
2 2
B O MBS e 3
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NINQUNA ... 6

[SP]
[PROMPT]
CUO7WWW. ¢ Usted o alguien en este hogar se conecta a Internet desde su casa?

[IF mbr_prgm_view.laptop=“1"” OR mbr_prgm_view.laptop_pilot="“1" USE ALTERNATE LANGUAGE]

Para esta pregunta no tome en cuenta cuando se conecta a Internet usando el sistema de discado
directo que le proveyo Knowledge Networks.

[Ask CU13 IF CUO7TWWW="YES"]
[SP]
[PROMPT]

CU13. Actualmente accede usted a Internet desde su hogar usando. . .

Un sistema de discado directo a través de

una linea de teléfono regular....................... 1
UNalinea DSL ..o, 2
Un sistema de cable médem ..........ccccouveevneenn. 3
UN SAEIITE ..o 4

Una conexién inalambrica (tal como Wi-Fi)...... 5
Un teléfono celular o PDA (Asistente digital

PEISONAI) ... iiiiiiiiee e 6
FIibra Optica ........oovveeeeiiiiiiiii e 7
Algun otro sistema de conexion de banda

ancha alnternet ............cccovviiiiiiiiin i, 8
AlgUn Otro SiStema..........covvvvviiiiiieeeeeeeeeiiiinnn 9

[SP]

Q7. Cuando se trata de comprar la comida en su hogar, diria que. . .
Usted hace todas las compras ............cccceeeeeee. 1
Usted hace la mayoria de las compras. ............ 2
Usted hace la mitad de las compras................. 3

Alguien mas hace la mayoria de las

compras; usted hace algo de las

(070] 0010 ] £ J PP 4
Alguien mas hace todas las compras............... 5

[NUMBER BOX; RANGE 1-15; DO NOT ALLOW DECIMALS]

Q5. Incluyéndose ¢ cuantas personas viven actualmente en su hogar por lo menos el 50% del
tiempo?
[SPACE]
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Por favor recuerde de incluir bebés o nifios pequefios, incluir a personas que no estén
relacionadas con usted (tales como comparieros de cuarto) y también de incluir a personas que
estén de viaje, en la escuela, o en el hospital.

[PROMPT]

Es muy importante para nosotros saber cuantas personas viven en su hogar. Esta informacion se usa
para aseguranos que los resultados del panel sean lo mas representativos posibles de la poblacion
entera de los Estados Unidos. Por favor recuerde que todas sus respuestas serdn mantenidas de
manera confidencial. jGracias!

[IF ENTERS AN OUT OF RANGE NUMBER AT Q5, THE FOLLOWING QUESTION APPEARS]

Usted dijo que personas viven en su hogar. ¢ Es esa informacion correcta?
S 1
NO ot 2

[IF NO, REPEAT Q5; IF YES, ACCEPT NUMBER AND CONTINUE]

HHCOMPL1.

[IFQ5>1]

[GRID WITH SAME NUMBER OF LINES AS NUMBER IN Q5. COLUMN HEADINGS FOR “AGE”, “GENDER,” AND
“RELATIONSHIP TO YOU.” DROP-DOWN MENU FOR GENDER AND RELATIONSHIP. RANGE FOR AGE: 0—110]
Por favor diganos un poco mas sobre las personas con las que comparte su hogar.

[SPACE]

Para cada persona en su hogar [(un maximo de 15 personas)], ingrese la edad que cumplié en el
ultimo cumpleafos, si es hombre o mujer, y cuél es su relacion con usted. Comience ingresando su
propia informacion.

[IF AGE HAS PRE-EXISTING VALUE OF 18-110, REPOPULATE FIELD. IF GENDER HAS PRE-EXISTING VALUE OF
1-2, REPOPULATE FIELD. IF EITHER FIELD REPOPULTED, USE ALTERNATIVE LANGUAGE]

Por favor diganos un poco mas sobre las personas con las que comparte su hogar.

[SPACE]

Para cada persona en su hogar [(un maximo de 15 personas)], ingrese la edad que cumplio en el
Gltimo cumpleafios, si es hombre o mujer, y cual es su relacién con usted. Comience confirmando que
su informacion sea la apropiada. Por favor corrija su informacion en caso este incorrecta o incompleta.

[PROMPT]

Es muy importante que nos proporcione informacion basica de todos los que viven en su hogar, tales
como edad, género, y parentesco con usted. Por favor recuerde que todas sus respuestas seran
mantenidas de manera confidencial. jGracias!

[IF Q5 =1]

[GRID. COLUMN HEADINGS FOR “AGE” AND “GENDER”. RANGE FOR AGE: 0 —110]

Por favor ingrese en los espacios a continuacion, la edad que cumplié en su Ultimo cumpleafios y si es
usted un hombre o una mujer.

[IF AGE HAS PRE-EXISTING VALUE OF 18-110, REPOPULATE FIELD. IF GENDER HAS PRE-EXISTING VALUE OF
1-2, REPOPULATE FIELD. IF EITHER FIELD REPOPULTED, USE ALTERNATIVE LANGUAGE]

Por favor confirme en los espacios a continuacion, la edad que cumplié en su dltimo cumpleafios y si
es usted un hombre o una mujer. Por favor corrija la informacion si esta incorrecta o incompleta.
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[PROMPT]
Es muy importante para nosotros que nos proporcione su informacién demogréfica basica tal como
edad y género. Nosotros protegeremos la confidencialidad de sus respuestas. jGracias!

Residente del hogar | Edad Género Parentesco con usted
1. Masculino 1. Esposo(a)
2. Femenino 2. Hijo(a) (bioldgico,
adoptado, o hijastro)
3. Nieto(a)

4. Padre/Madre

5. Hermano(a)

6. Otro pariente

7. Compafiero(a) no
casado(a)

8. Comparfiero(a) de

casa/de cuarto

9. Otra no pariente

Usted [EMPTY CELL]

Persona 2

[MP]
Q10. ;Cuédles de las siguientes mascotas tiene, si alguna?

GaA0 i 1
PEITO e 2
PeZ . 3
PAJAIO ... 4
Jerbo, cuyo/cuy, hamster, ratén, conejo,

AUrON ..o, 5
REPLI e 6
Caballo.......ccovveiiee 7
Otro (Por favor especifique) .........cccooeeeeeeeennns 8

No tengo ninguna mascota [SINGLE SELECT].... 9

[DispLAY]
A continuacion, nos gustaria preguntarle su opinién acerca de varios temas.

[GRID — SP ACROSS, MP DOWN]

QX1. A continuacién encontrara una lista de instituciones en este pais. Con respecto a las personas
gue estan a cargo de estas instituciones, ¢ diria que tiene mucha confianza, solo algo de
confianza, o casi hada de confianza en ellas?

Mucha Solo algo | Casi nada No sé
confianza de de
confianza | confianza

[RANDOMIZE RESPONSE LIST]
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Las grandes empresas

La religion organizada

La educacion

La rama ejecutiva del gobierno federal
El movimiento laboral organizado

La prensa

La medicina

LaTV

La Corte Suprema de los Estados Unidos
La comunidad cientifica

El Congreso

Las fuerzas armadas

Los bancos e instituciones financieras

[DisPLAY]

En las siguientes preguntas le pedimos que nos dé mayor informacion sobre usted.

[SPACE]

Por favor recuerde que sus respuestas no seran compartidas con nadie; nosotros mantenemos todas
sus respuestas de manera confidencial. Agradecemos su cooperacion al responder cada una de las
preguntas.

[INSERT HAPPY.JPG ABOUT HERE]

[3 NUMBER BOXES — RANGE 1-12; 1-31; 1900-1999]
Q11. Por favor ingrese su fecha de nacimiento
[SPACE]

Aqui hay un ejemplo de cémo ingresar la fecha: si usted nacié el 23 de agosto de 1954,
entonces usted debera ingresar el nimero 8 para el mes, 23 para el dia, y 54 para el afio.

[PROMPT]
Es muy importante que nos proporcione con informacién basica tal como su fecha de nacimiento. Por
favor recuerde que todas sus respuestas seran mantenidas de manera confidencial. jGracias!

[IF MONTH HAS PRE-EXISTING VALUE OF 1-12, REPOPULATE FIELD. IF DAY HAS PRE-EXISTING VALUE OF 1-
31, REPOPULATE FIELD. IF YEAR HAS PRE-EXISTING VALUE OF 00-99, REPOPULATE FIELD. IF ANY FIELDS
REPOPULTED, USE ALTERNATIVE LANGUAGE]

Por favor confirme su fecha de nacimiento. Por favor corrijala si esta incorrecta o incompleta.

MM DD 19AA

[Ask AGECHECK IF DOB FROM Q11 DOES NOT MATCH RESPONDENT AGE FROM HHCOMP1]
AGECHECK. Su fecha de nacimiento no concuerda con la edad que ingresé anteriormente. Por favor
ingrese a continuacion su informacion correcta.

Mi edad correcta es...[NUMBER BOX: RANGE 1-110]

[SP, DROP-DOWN MENU, RANGE: 1900-1999]
Naci en el afio...
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[INSERT NOBACK TEMPLATE]

[IF AGECHECK FOR RESPONDENT IS LESS THAN 18, SHOW THE FOLLOWING]

Usted debe tener por lo menos 18 afios para participar en el KnowledgePanel. Sin embargo, usted es
elegible para participar en el KnowledgePanel para adolescentes. ¢ Esta usted interesado en participar
en el KnowledgePanel para adolescentes?

[AFTER EITHER RESPONSE, SHOW FOLLOWING AND SKIP TO END]
iMuchas gracias por llenar esta encuesta tan importante! Le agradecemos enormemente por su
cooperacion.

[SP]
Q12. (Esta ahora usted casado, viudo, divorciado, separado, nunca se ha casado, o viviendo en
union libre?

CaSadO ...vvieiii 1
210 o [o TR 2
[D])V[0] (o1 £ o [o N 3
SEPArAdO ....uuieeeeiiieiiii e 4
Nuncase hacasado.........ccovevveeiiiiiiiiniieinnns 5
Viviendo en unidn libre.........ccoovveveiiiiiieieees 6

[IF AGE >35 OR AGECHECK >35 ASK PARENT3]
[SP]
PARENTS3. ¢ Tiene algun hijo, de 18 afios o mayor, viviendo fuera de su hogar?

[SP]
Q13. Esto es sobre la etnia hispana, ¢.es usted de descendencia espariola, hispana o latina?

[IF Q13 HAS PRE-EXISTING VALUE OF 1-8, REPOPULATE FIELD AND USE ALTERNATIVE LANGUAGE]

Esto es sobre la etnia hispana, ¢es usted de descendencia espafiola, hispana o latina? Por favor
confirme y/o corrija la informacion si esta incorrecta.

NO, NO IO SOY coevniiiii e 1
Si, mexicano, mexicano-americano, chicano.... 2
Si, PUETtOITIQUENO .......vuneiiiii e 3
SI, CUDANO ... 4
Si, CENtrOAMENICAND .....evenieeieeeeeeeeee e e e 5
Si, SUAAMEIICANO ... ceeee e 6
S, CANBENO .. 7
Si, otro espafiol/hispano/latino.............c.cc........ 8
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[PROMPT]
La informacién sobre la probabilidad de algin origen hispano es muy importante. Le agradecemos
mucho que responda a esta pregunta.

[DisPLAY]

Por favor indique cudl considera que es su raza. Agradecemos mucho que intente describirla usando
las categorias estandar que le proporcionamos a continuacion. Puede ser que estas categorias no
describan exactamente su raza, pero son las categorias que utiliza la Oficina del Censo de los Estados
Unidos. Estas categorias nos ayudan a comparar nuestros afiliados al KnowledgePanel con la
poblacién de los EE.UU.

[MP]

Q14. Por favor seleccione una o mas de las categorias a continuacion para indicar de qué raza(s) se
considera.
Blanca

Negra o africana americana

India americana o nativa de Alaska - Escriba el nombre de la tribu en la cual esta inscrita o la
tribu principal [TEXT BOX]

[SPACE]

India asiatica

China

Filipina

Japonesa

Coreana

Vietnamita

Otra asiatica - Escriba la raza [TEXT BOX]

[SPACE]

Nativa de Hawai

Guameia o Chamorro

Samoana

Otra de las islas del Pacifico - Escriba la raza [TEXT BOX]
[SPACE]

Alguna otra raza — Escriba la raza [TEXT BOX]

[PROMPT UP TO 2 TIMES]
La informacioén sobre su origen racial es muy importante para nosotros. Le agradecemos mucho que
nos dé su respuesta y la mantendremos de manera estrictamente confidencial.

[ASK Q14A IF 2 OR MORE RACES CHECKED IN Q14]
[SP]
Q14A. ¢ Con cual de estas razas se siente mas identificado?

[LIST ALL RACES CHECKED IN Q14, INCLUDING OPEN-ENDED RESPONSES]
[ASK Q141 IF “YES, MEXICAN, MEXICAN-AMERICAN, CHICANO,” “YES, PUERTO RICAN,” “YES, CUBAN,”

“YES, CENTRAL AMERICAN,” “YES, SOUTH AMERICAN,” “YES, CARIBBEAN,” “YES, OTHER
SPANISH/HISPANIC/LATINO” CHECKED IN Q13; ELSE SKIP TO Q15]
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[SP]
Q141. ¢Diria usted que puede conversar en espafiol - comprendiendo y hablando - muy bien,
bastante bien, solamente un poco o nada?

Muy bien ... 1
Bastante bien ............ccooviiiiii 2
Solamente Un POCO.........ccvvvviiiereiiiiieeieiiieeeeees 3
NN F= T - N 4
NO SE ..o 5

[SP]
Q142. ¢Diria usted que puede leer un periédico o un libro en espafiol - muy bien, bastante bien,
solamente un poco o nada?

Muy bien ... 1
Bastante bien ............cccoooiiiii 2
Solamente Un POCO........covevevieiiiieeiiie e, 3
AN To £ 4
NO SE i 5

[SP]
Q143. ¢Diria usted que puede conversar en inglés, comprendiendo y hablando - muy bien, bastante
bien, solamente un poco o nada?

MUY DIEN .o 1
Bastante bien .........ccooovieiiiii 2
Solamente Un POCO.........cccevviiviiiiiiieeeiiieeees 3
[N F=To £ T 4
NOSE ..o 5

[SP]
Q144. ¢Diria usted que puede leer un periddico o un libro en inglés - muy bien, bastante bien,
solamente un poco o nada?

Muy Dien ... 1
Bastante bien ... 2
Solamente UN POCO........covveeiiiiiiiiiiiieee e 3
NAA .. ..eeieiiii e 4
NO SE ..o 5

[SP]
Q15. ¢Cual es el nivel de educacion mas alto que ha completado?

No tengo educacion formal..............cccceeevvnnnnnn. 1
Primero, segundo, tercero, o cuarto grado ...... 2
QuINto 0 SEXIO Grado .......cccvvvieviiiiieeeiiiieeees 3
Séptimo u octavo grado ..........ceeeevviieeiiiiiinenens 4
N\ [0)VZ=T g To o | = To [o TR 5
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DECIMO Grado .......ooeeeeeiiiiiiiiiaee e 6
Décimo-primer grado .............cceeeeeviiiieeeeiinnnnnn. 7
Décimo-segundo grado SIN DIPLOMA............. 8

Escuela secundaria (high school) --
DIPLOMA de escuela secundaria, o €l

equivalente (GED).........cccoovvviiuiiinnneeeeeeeniis 9
Estudios a nivel universitario, pero SIN

TITULO UNIVERSITARIO ..o, 10
Grado asociado ..........eeeviiiiiiiii e, 11
Titulo UNIVErSItario .......ovvvivieeeeieeeeeeee e, 12
MaBSEITA.....iviieie e 13
Titulo de escuela o colegio profesional o

(0 [0 T01 (0] = (o [0 TN 14

[SP]
Q16. ¢Esta usted matriculado en la escuela como estudiante a tiempo completo o estudiante a
medio tiempo?

Estudiante a tiempo completo ............cceeeeenneees 1
Estudiante a medio tiempo............ccevvvviinneenne. 2
No estoy matriculado en la escuela.................. 3

[SP]
Q17. ¢Cual de las siguientes opciones describe mejor su estado laboral actual?

Estoy trabajando - como empleado con

SAIANO.. e 1
Estoy trabajando - independientemente... ....2
[SPACE]

No estoy trabajando - temporalmente: me

despidieron de un trabajo................cccceeees 3
No estoy trabajando - estoy buscando

Trab@JO ... 4
[SPACE]

No estoy trabajando - jubilado......................... 5
No estoy trabajando -

minusvalido/discapacitado .......................... 6

No estoy trabajando — Otro ...........cccceeeeevvvvnnnnn. 7

[PROMPT]
Es importante que sepamos cual es su estado laboral actual. Le agradecemos mucho que nos dé su
respuesta y la mantendremos de manera estrictamente confidencial.

[Ask Q18 IF “WORKING — AS A PAID EMPLOYEE,” “WORKING — SELF-EMPLOYED,” OR NA CHECKED IN Q17]
[SP]
Q18. Entotal, ¢ cuantos empleos tiene usted?
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DO i 2
3T 3
CUALIO O MBS, e 4

[Ask Q19 IF Q18="“ONE” OR REFUSED]
[SP]
Q19. ¢Cuéntas horas ala semana trabaja usted REGULARMENTE en su empleo?

[IF Q18="“Two,” “THREE” OR “FOUR OR MORE” USE ALTERNATIVE LANGUAGE]
¢, Cuéntas horas a la semana trabaja usted REGULARMENTE en su empleo principal? Por empleo
principal, nos referimos al empleo para el cual trabaja regularmente la mayoria de las horas.

35 horas alasemanao mas ......ccoceveveunennnn. 1
Menos de 35 horas a la semana.............c.cu.eu.. 2

[Ask IND1 IF Q5 >1 AND Q17 = “WORKING — AS A PAID EMPLOYEE” OR “WORKING — SELF-EMPLOYED” AND

Q18 = “ONE” OR REFUSED]

[SP]

[PROMPT]

IND1. Piense en la industria en la que trabaja actualmente para su empleo. ¢ Cual de las siguientes
clases de industrias es?

[IF Q5 >1 AND Q17=“WORKING — AS A PAID EMPLOYEE” OR “WORKING — SELF-EMPLOYED” AND
Q18=“Two,” “THREE” OR “FOUR OR MORE”, USE ALTERNATIVE LANGUAGE]

Piense en la industria en la que trabaja actualmente para su empleo PRINCIPAL. ¢, Cudl de las
siguientes clases de industrias es?

Agricultura, ganaderia, aprovechamiento

forestal, pescay caza.......ccccooveeeeviineeennnnnn. 11
Y T 1= o T 21
Electricidad, agua y suministro de gas

productos al consumidor final..................... 22
CONSEIUCCION ... 23
Industrias manufactureras............ccccoeeeeeeennn. 31-33
Comercio al Por Mayor.........cccuvvvvivuiiiineeeeeeenns 42
Comercio al por Menor.........ccceevvveeviieeninnnns 44-45
Transportes, correos y almacenamiento . ..... 48-49
Informacion en medios masivos ..................... 51
Servicios financieros y de seguros.................. 52
Servicios inmobiliarios y de alquiler de

bienes muebles e intangibles .................... 53
Servicios profesionales, cientificos

Y EECNICOS ..vvvnciiiiie e 54

Direccion de corporativos y empresas ... ....... 55

Servicios de apoyo a los negocios y manejo
de desechos y servicios de remediacion..... 56
Servicios educativos .............eeeeveeiiiieeeeiiinnenes 61
Servicios de salud y de asistencia social......... 62
Servicios de esparcimiento culturales y
deportivos, y otros servicios recreativos ..... 71
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Servicios de alojamiento temporal y de

preparacion de alimentos y bebidas ........... 72
Otros servicios excepto actividades del

Gobierno.......coovviii 81
Actividades del Gobierno y de organismos

internacionales y extraterritoriales .............. 92

[SP]
IND2. ¢ Cual de los siguientes tipos de industrias describen mejor su lugar de empleo?

[SHOW RESPONSE LIST FROM FORK.XLS BASED ON RESPONSE TO IND1]

[NOTE: PLEASE APPLY CODING FOR IND1 AND IND2 AS INDICATED IN FORK.XLS. IF IND1 HAS MORE THAN
ONE POSSIBLE VALUE (E.G., MANUFACTURING, RETAIL TRADE, TRANSPORTATION AND WAREHOUSING), THE
TWO DIGIT VALUE FOR IND1 SHOULD BE THE FIRST TWO DIGITS OF THE VALUE SELECTED FROM IND2.]

[Ask Q21 IF Q5 >1 AND Q17=“WORKING — AS A PAID EMPLOYEE” OR “WORKING — SELF-EMPLOYED”’]

[MP]

Q21. Por favor indique las clases de industrias en las que LAS DEMAS PERSONAS QUE VIVEN EN
SU HOGAR trabajan actualmente.

[IF Q5> 1 AND Q17=“NOT WORKING —ON TEMPORARY LAYOFF FROM A JOB” OR “NOT WORKING — LOOKING
FOR WORK” OR “NOT WORKING -- RETIRED” OR “NOT WORKING -- DISABLED” OR ‘NOT WORKING -- OTHER’,
USE ALTERNATIVE LANGUAGE]

Por favor indique las clases de industrias en las que LAS PERSONAS QUE VIVEN EN SU HOGAR
trabajan actualmente.

Fabricacion

Industria alimentaria..............ccooeeveeieiiineeiinnes 1
Industria de las bebidas y del tabaco............... 2
Fabricacién de productos farmacéuticos.......... 3
Fabricacion de productos de salud, cuidado
personal, y belleza..............ccooooeiiiiiinennnnnn. 4
Fabricacion de productos para el hogar ........... 5
[SPACE]
Servicios
Agencias de publicidad ..............coooeeiiiiiiiiiinnnn. 6
Servicios de salud...........ccoeviiiiiiiiiiiniiiies 7
Servicios de investigacion de mercados y
encuestas de opinion publica...................... 8
Servicios de consultoria en mercadotecnia....... 9
Agencias de relaciones publicas..................... 10
[SPACE]
Otras
Radio y television, excepto a través de
INtErNEt ..o 11
Servicios finanCieros ...........cevvvveviiiieeeiiiineeees 12
Comercio al Por MeNOr..........covevvvviieeiiiiieees 13
Comerciante al por menor de alimentos y
bebidas ..o 14
[SPACE]
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Ninguna de las anteriores [SINGLE SELECT]..... 15

[Ask Q26 IF Q18="“ONE” OR REFUSED]
[SP]
Q26. En su empleo actual, ¢ qué tipo de trabajo hace usted?

[IF Q18=“Two,” “THREE” OR “FOUR OR MORE”, USE ALTERNATIVE LANGUAGE]
En su empleo PRINCIPAL, ¢qué tipo de trabajo hace usted?

(CT=T T o (o] NS 1
[SPACE]
Negocios y operaciones financieras................. 2
[SPACE]
Profesional
Computacion y matematicas ..............ccceeeeeeens 3
Arquitectura e ingenieria.........ccoooeeeeeeeeeennennnnn. 4
Ciencias naturales, fisica y ciencias

SOCIAIES ...t 5
Comunidad y servicios sociales.............c......... 6
Abogado, JUEZ .........cevviiiiiii e 7
Maestro: excepto de colegio y universidad....... 8
Profesor de escuela técnica y universidad ....... 9
Otro profesional ...........ccooveveeiiiiiiiiiiiiiineeeee, 10
[SPACE]

Cuidado médico
Doctor (tal como médico, cirujano, dentista,
VELENNANio) ......eeveiiiiie e 11
Otro practicante de cuidados médicos
(tales como enfermeras, farmacéuticos,

quiropracticos, nutricionistas)..................... 12
Tecnoblogo o técnico de la salud (tales como
paramédicos, técnicos de laboratorio) ........ 13

Asistente de cuidados médicos (tales como
asistentes de enfermeras, practicantes:
asistentes en un hospital, asistentes

dentales) .......coovvuiiiiiiiie e 14
[SPACE]
Servicios
Servicio de seguridad ..........coooeeiiiiiiiieiiiee, 15
Preparacion de alimentos y camarero............. 16
Mantenimiento y limpieza de edificios y

JArdINES ...ovnci i 17
Cuidado personal y Servicios...........cccceeeeeeeee. 18
[SPACE]
Ventas
Representante de ventas .............ccccceeeeeeeennnn. 19
Ventas al por MeNOr.........coeevvvvieeeeeiiineeeeiinnnnn 20
Otras VENLAS .....ocevvveiiiiiiiiiice e 21
[SPACE]
Oficinas y soporte administrativo.................... 22
[SPACE]
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Cultivo, silvicultura (forestal/bosques) y

[SPACE]
Produccién de precision, artesaniay
reparaciones

Construccion y extracCion ..............cccceeeeeeeeenee. 24
Instalaciones, mantenimientos y
=7 o= L= T4 (0] 0 [ T 25

Produccion de precision (tal como
magquinista, soldador, panadero,

IMPresor, SASre) .......vvveveeeiiieeeeeiie e 26
[SPACE]
Transporte y mudanza de materiales.............. 27
[SPACE]
Otro (por favor especificar) [TEXT BOX] ........... 28

[Ask Q28 IF Q17 = “NOT WORKING — ON TEMPORARY LAYOFF FROM A JOB” OR “NOT WORKING — LOOKING
FOR WORK” OR “NOT WORKING - RETIRED”]

[SP]

Q28. En su empleo mas reciente, ¢qué tipo de trabajo realiz6?

[USE RESPONSE LIST FROM Q26]

[Ask QTELcOMI IF Q18="“ONE” OR REFUSED]

[SP]

QTelcoml. Tomando en cuenta todos los lugares donde opera su empleador, ¢ cuél es el nimero
total de personas que trabajan para su empleador?

[IF Q18=*Two,” “THREE” OR “FOUR OR MORE”, USE ALTERNATIVE WORDING]

Tomando en cuenta todos los lugares donde opera su empleador, ¢ cual es el nUmero total de
personas que trabajan para su empleador en su empleo PRINCIPAL?

MENOS dE 10 ...eeeeiieiiee e 1
TO-24 ..o 2
2599 L 3
100-499... ..o 4
BO0-999.. ... 5
OO0+ e 6

[DisPLAY]

La siguiente pregunta es sobre el ingreso total de SU HOGAR en los ULTIMOS 12 MESES. Por favor
incluya su ingreso MAS el ingreso de todas las personas que viven en su hogar (incluyendo su pareja y
los miembros de las fuerzas armadas que viven en su hogar). Por favor incluya los ingresos
provenientes de todas las fuentes de entrada (tales como salarios, sueldos, propinas, ingreso neto de
negocios, intereses, dividendos, manutencion de menores, pension alimenticia a causa de divorcio o
separacion, seguro social, ayuda publica, pensiones, o beneficios de jubilacién) ANTES DE PAGAR
LOS IMPUESTOS.
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Nos damos cuenta que esta informacion es personal. Por favor esté seguro que
Knowledge Networks toma la privacidad y confidencialidad de sus afiliados muy
seriamente. SOLO LE PREGUNTAREMOS en qué rango de dinero estan los
ingresos de su hogar méas NO le pediremos una cantidad exacta.

[SP]

Q34. Elingreso total de su HOGAR en los ultimos 12 meses fue ...
Menos de $35,000 ........ccceveeeeeeeiiaeee e 1
$35,000 0 MAS.....covviieiiiiiieeeeie e 2
NO SE oo 3

[PROMPT UP TO 2 TIMES]
La informacién sobre los ingresos de su hogar es muy importante. Le agradecemos mucho que nos dé
su respuesta y la mantendremos de manera confidencial.

[Ask Q35 IF Q34=“BeLow $35,000”]

[SP]

Q35. Nos gustaria obtener un mejor estimado del total de ingresos de su HOGAR antes de calcular
los impuestos, de estos Ultimos 12 meses. El total de ingresos fue...

Menos de $5,000 ..........ceeiuieeieeeeiieeeieee e 1
De $5,000 a$7,499 ..o, 2
De $7,500 a$9,999 ... 3
De $10,000 a $12,499.....ccoviiiieiieeeeeeee 4
De $12,500 a $14,999......ccoieieii e 5
De $15,000 a $19,999.....cciiiiii e 6
De $20,000 a $24,999......c.oeiieiiiiee e 7
De $25,000 @ $29,999. ... 8
De $30,000 a $34,999.....ccuieiiiiee e 9

[PROMPT UP TO 2 TIMES]
La informacién sobre los ingresos de su hogar es muy importante. Agradecemos mucho su respuesta y
la mantendremos de manera confidencial.

[Ask Q36 IF Q34=“$35,000 OR MORE”]

[SP]

Q36. Nos gustaria obtener un mejor estimado del total de ingresos de su HOGAR antes de calcular
los impuestos, de estos ultimos 12 meses. El total de ingresos fue...

De $35,000 @ $39,999. ... 1
De $40,000 a $49,999......coieiiiii 2
De $50,000 @ $59,999.....cciiiiiiiieieeeeeee 3
De $60,000 a $74,999......ccoveieiiieii e 4
De $75,000 a $84,999.....cciiiiiie e 5
De $85,000 a $99,999......cniiiiii i 6
De $100,000 a $124,999......coeuiveiieieiiiiaaaeenns 7
De $125,000 a $149,999.....ccoouvieiieiiiiiiaiaeenns 8
De $150,000 a $174,999....ccoiviiiiiiiiiaaeee 9
$175,000 OMAES cevvvneeeeeeeeeeeeeeee e 10
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[PROMPT UP TO 2 TIMES]
La informacion sobre los ingresos de su hogar es muy importante. Le agradecemos mucho que nos dé
su respuesta y la mantendremos de manera confidencial.

[DisPLAY]
A continuacion, nos gustaria preguntarle qué tan satisfecho esta con los diferentes aspectos de la vida.

[GRID — SP ACROSS, MP DOWN]
QX8. Por favor indique qué tan satisfecho esta con cada uno de los siguientes aspectos de la vida.

Extremada- Muy Bastante | Lo suficiente | Algo | Un poco Nada
mente

La ciudad o el lugar dénde vive

Sus actividades que no sean trabajo — pasatiempos, etc.
Su vida familiar

Sus amistades

Su salud y condicién fisica

[DisPLAY]
Nos gustaria preguntarle acerca de productos que puede ser que usted haya probado o comprado.

[GRID - SP ACROSS, MP DOWN]
Q37. Usando la escala a continuacion, diganos por favor qué tan de acuerdo o en desacuerdo esta
usted con las siguientes frases.

Totalmente Algo de Ni de Algo en Totalmente
de acuerdo acuerdo acuerdo ni desacuerdo en
en desacuerdo
desacuerdo

Generalmente pruebo nuevos productos antes que otras personas los prueben

A menudo pruebo nuevas marcas porque me gusta la variedad y me aburre siempre lo mismo
Cuando compro, busco para ver que hay de nuevo

Me gusta ser el (la) primero(a) entre mis amigos y familiares en probar algo nuevo

Me gusta decirles a otras personas sobre nuevas marcas o tecnologias

[TEXT BOX]

FINAL. Esa es toda la informacion que necesitamos. jMuchas gracias por llenar esta encuesta tan
importante! Le agradecemos mucho su cooperacion.

¢ Tiene algun comentario sobre esta encuesta que quisiera compartir con nosotros?

[NO STANDARD CLOSING QUESTION REQUIRED]
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