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Create Applicant Online Account - Email Confirmation Notification message (select link to return to USCIS ELIS)
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One Time PIN (OTP) via Email
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OTP via Personal Identity Questions
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OTP via SMS/Text Message 
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OTP Test
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Login Process
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Customer Home Screen after Log In
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Profile (Blank until after an application is submitted by the customer via USCIS ELIS)
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Password Reset Process
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To protect your privacy and to ensure that your data is secure, there are 5 main steps required to set up your USCIS ELIS Online
‘Account. You must have avalid Email address to complete the account setup.

oo
o

To create your USCIS ELIS Online Account, please read and agree to the USCIS Privacy Act Statement below.
USCIS Privacy Act Statement

AUTHORITIES: The information and associated evidence you provide is collected pursuantto the Immigration and Nationaliy Act of
1952 (P.L. 82-414), as amended; the Homeland Securty Act of 2002 (P.L. 107-296); and Tile & of the Code of Federal Regulations.

PURPOSE: The information that you submit may be used (1) to create or update your USCIS ELIS Account, (2) determine your
eligibiliy for a requested benefit which includes required national security and law enforcement checks, andlor (3) determine your
eligibiity to act as an attorey or accredited representative in USCIS ELIS.

ROUTINE USES: This information will be shared outside USCIS to assist in determining your eligibiliy for your requested benefit
and in accordance with the approved routine uses described in the associated systems of records nofices.

DISCLOSURE: The information you provide is voluntary. However, failure to provide accurate information may delay a final decision
after submission of a benefit request of resultin denial of any pending beneft requests. Please note that the system will record
user information such as Intemet Protocol Address and Web Browser ype and version upon submission.

[T 1have read and agree to the Privacy Act Statement.
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Email Confirmation Notification .

csr@uscis.dhs.gov <csr@uscis dhs. gov> Thu, Jul 25, 2013 2t 7:00 AM
To: user@gmail com

Reply| Resly to ol | Forwarg | Pint | Delste | Show ciginsl

Dear USCIS Customer,

Welcome to ELIS! Thank you for requesting access to the system. To complete your account set-up and confirm your e-mail address,
please follow this link:

hitps://public tm-cist dewtecc uscis.dhs gov/cislogin/setupPasswordAction do?transactionlD=15481891147544923598
emailAddress=user%2Bgmail. com

Email: user@gmail.com
Confirmation Code: 1648189114754492369

Please be aware that this update might require your immediate attention

fFyou have any questions, please contact the National Customer Senice Center (NCSC) at (800) 375-5283 or (800) 767-1833 (TTY) for
assistance.

PLEASE DO NOT REPLY TO THIS MESSAGE
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one.
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Password Updated What do 1 do i forget my
password?

You can reset your password
by answering your password
reset questions.

Password reset questions
and answers will be setup
by you on the next step.

Your USCIS ELIS Online Account password has been set

USCIS ELIS password policy requires you to change your password at least once every 365 days. Your current password will
expire on March 25, 2015

You may change your password at any ime using the “View My Profile” menu option from your USCIS ELIS Home page.

Click "Next" to set up your Password Reset Questions & Answers.
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passwordto your USCIS
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Question #1 Your Answer #1
-Select your password reset question #1 -
Question #2 Your Answer #2
- Select your password reset question #2-
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Question #4 Your Answer #4:
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Question #5 Your Answer #5:
- Select your password reset question #5.-
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work?
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Hous ] and Password, you wil
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are three options:

To maximize safe and secure online interactions with USCIS ELIS, you mustvalidate your identity using two methods each time.
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Personal Igentiy Questions.

Text sentto the Email
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USCIS ELIS Online.

PLEASE SELECT YOUR SECURITY PREFERENCE aceount

TexySHS message to a
SECURE PIN via EMAIL PERSONAL IDENTITY SECURE PIN via PHONE mobileicell number
QUESTIONS Provide the one-time-use Secure.
Provide the one-time-use Secure. Provide the answer to one of your PIN that you received on your
PINthat you received in your Email Personal Identiy Questions. phone.

Voice messagetoa
phone number

How do the Personal
Identiry Questions work?

You willtest your Secure PIN on the. You will set up your Personal Identity You can receive sither a SMSText
nextstep. Questions and Answers on the next: message (not available outside of
step. the US) or a voice call

You will setup three (3)
Personal Identity Questions

You will setup your phone number and Answers,

on the next step.

When loggingin, after you
enter your Email address
ana Password, one of your
Personal Identity Questions
is asked to access your
USCIS ELIS Online Account.
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Security Preference - Secure PIN via Email ey 9™

The Email Address currently
registered with the account
has been confirmed and
verified.

Each time you log in to your USCIS ELIS Online Account, you will validate your identity using the Secure PIN sentto your Email.

Your registered Email address:

Only the Email address
which has been confirmed
can be associated with your
profile setup.

After you complete the profile
Click "Test Secure PIN" to test your Secure PIN. It will e sent to your Email address above. setup, you may requestto
change your Email address
using the “View my profile”
menu option from the USCIS.
ELIS Home page.
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PERSONAL
IDENTITY.
QUESTIONS

Each time you log in to your USCIS ELIS Online account, you will validate your identity using one of the Personal dentty Questions &
Answers below.

Question #1.

[selciore_________

Question #2:
~Select One - -

Your Answer #1.

Your Answer #2:

Question #3:
~Select One - -

Your Answer #3:

ABOUT US

Are Personal Identity
Questions the same as
my Password Reset
Questions?

No, one Personal Identity
Question is asked every

time you log in to access
your USCIS ELIS Online

account.

The Password Reset
Questions are only used if
you have forgotten the
password to your USCIS
ELIS Online account.

Will a copy of my
Personal Identity
questions and answers be
provided to me via
Email?

Due to security reasons,
any security items
including your Personal
Identity information will not
be provided via Email
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Security Preference - Secure PIN via Phone Indicates Required Field

How do luse Secure PIN?

« Secure PIN can only be

Sento e gmene
Each e aulog 1 our USGIS ELS Oln accunt you il llte you enty sing e Scure PN et sour e et ouraep

Please follow the three (3) steps below to set up your Secure PIN. address.
The Secure PIN will
expire after 10 minutes
2. Enterthe phone number to where you want he Secure PIN f be sent ffom the fime of your
request And your Secure
3. Testyour Secure PIN PIN expires a5 soon as it
is used. To auhenticate
again using Secure PIN
How would you like to receive your Secure PIN? il need o requesta
new Secure PIN
Ve waited more
than 5 minutes and
** Standard SHS/Text message fee may apply. Check with your mobilelcel phone senice provider for detais. havent recened a Secure
PIN, tyrequesting
another Secure P

Hyour securs PIN dossnt
work request a new
Secure PIN.fyouve
tequested more han one
Securs PN, use the
mostrecen ons

1. Choose how you would like to receive the Secure PIN — SHS/Text message or Voice message.

@ SMSMText Message™ " Voice Message

U.S. Phone number:
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Please enter the Secure PIN you received.

« Ifyou have notreceived a PIN Code within the last 10 minutes, leave the above box

Secure PIN;

Click " Submit PIN" o validate your Secure PIN.

biank and click " Submit PIN". On the next page you will need to select "Request New

PIN"
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« Secure PIN can only be
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number or Email address

« The Secure PIN will
expire after 10 minutes
from the time of your
request. And your Secure
PIN expires as soon as it
is used. To authenticate
again using Secure PIN,
youl need to request a
new Secure PIN

o Ifyour Secure PIN
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new Secure PIN. If you've
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Secure PIN, use the most
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Account Activated Please Note:
You are required o reset
your password every 365
days

ACCOUNT How does the Secure PIN
ACTIVATED work?

When loggingin, after you

Your USCIS ELIS Online Account is now activated and you have full access to your USCIS ELIS Online Account enter your Email address
and Password, you wil

Email: someone@example.com receive a Secure PIN to your
Security Preference: Secure PIN - Email contact preference. There
are three options
Your default communication preferences**: USCIS NOTICES - Paper (Postal Mail)

NOTIFICATIONS{Alerts) - None.
Text sentto the Email

adaress listed for your
USCIS ELIS Online account
NOTE:
TexySHS message to a
**All official USCIS NOTICES are sentvia postal mail (once you provide mailing address during your case submission). mobileicell number

Ifyou would like to receive USCIS NOTICES Electronically (View Oriine), orland recsive NOTIFICATIONS(Alerts) via EmailiSHS(Text |  Voice message to a phone
message, please update your communication preferences via “View My Profile”. You can only update your profile information after number
you have submitted a Case Online.

To ensure secure access to your USCIS ELIS Online Account, during log in you must also provide your Secure PIN to verify your
identi.

You may view and change your Securiy Preference at any time using the “View Hy Profle” menu option from your USCIS ELIS Home
page.

InfoPass Citizenship U.S. Department of Homeland Security ~ Freedom of Information Act (FOIA)

My Case Status Green Card U.S. Customs & Border Protection  No FEAR Act

Change of Address Family U.S. Immigration & Customs Website Policies
Visa Bulletin Working in the U.S. ez Privacy and Legal Disclaimers
White House. A——

Plug-ins

Careers at USCIS. Wiltary Adobe Reader"
Site Map (index) Visit the U.S. Windows Media Player'

Passports Humanitarian

E-Verity fTED U.S. Department of State

UsAgov

Contact Us Arcl





image16.png
o USCIS ELIS Help (Accessible PDF) | USCIS ELIS Help | Log Out

. 5 U.S. Citizenship
2 and Immigration
7 Services

RESOURCES OUTREACH ABOUT Us

Provide Secure PIN How do luse Secure PIN?

Please provide your Secure PIN in order to verify your identity and access your account more securely. « Secure PIN can only

be sentto your
telephone number or
Email address

The Secure PIN will

‘The Secure PIN will be sentto a telephone number o Email registered with your account

Ifyou need o change the registered telephone number or Emil with your accourt,please contact a USCIS Customer Service: opirefer 10
Representative at 1-800-375-5263. minufes from the
fime of yourrequest.

And your Secure PIN
expires as soon as it
J | is used. To
_—ne authenticate again
using Secure PIN,
youll need o request
anew Secure PIN.

Click "Request Secure PIN" o have your Secure PIN sentto your phone or Email

Ifyouve waited more
than 5 minutes and
haventreceived a
Secure PIN, try
requesting another
Secure PIN,

Ifyour secure PIN
doesntwork, request
anew Secure PIN. If
youve requested
more than one
Secure PIN, use the
most recent one.
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N
Enter Secure PIN Indicates a Required Field How do | use Secure PIN?

« Secure PIN can only be

sent to your telephone
number or Email address

Please enter the Secure PIN you received.

Secure PIN;

« The Secure PIN will
expire after 10 minutes
Click " Submit PIN" to validate your Secure PIN. from the time of your
request. And your Secure
PIN expires as soon as it

« Ifyou have notreceived a PIN Code within the last 10 minutes, leave the above box is used. To authenticate

blank and click "Submit PIN". On th next page you il need {0 select"Request New again using Secure PIN,
PIN". you'l need to request a

new Secure PIN.

o Ifyour Secure PIN
doesnit work, request a
new Secure PIN. If you've
requested more than one
Secure PIN, use the most
recent one.
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*Requiredfields

PASSCODES

Represented Applicants/Petitioners - I your Representative provided you with a Case Passcode,
select Enter Case Passcode 1o access and review your pending application or pefition

EB-5 Immigrant Investors - If your Document Library Manager provided you with a Deal Package
Passcode. select Deal Packages to access and review your Deal Packages.

Important Notes:

The USCIS Immigrant Fee is not an immigration benefit. When you pay the USCIS Immigrant Fee you are notfiing
‘an application or peition with USCIS. ffyou choose to pay the fee at a diferent time, any information you enter today
will not be saved. You will need 10 log i to USCIS ELIS and begin the process again by selecting "USCIS
Immigrant Fee* and re-entering allof your information.

'USCIS captures your Infemet Protocol address and your web browser information when you fle a beneft request.
USCIS cannot electronically process fee waivers in USCIS ELIS atthis time. Payment processing is completed
entirely through the Department of Treasurys secure Pay.gov system. USCIS will not store or have access to your
payment or credit card information.

'NEVER give outyour USCIS ELIS account number or password to another individual or allow another person to
‘use your USCIS ELIS account and password tofile a benefitrequest.

You currently do not have any cases pending or in draft status.

ifyou choose not o file your benefit request today, the system will save a draft of your benefit request for 30
days.

ifyou do not file your benefit request within 30 days, alldrafts of your request will be deleted and your USCIS.
ELIS account will be deleted.

Ifyour accountis deleted, you will need to create a new account in USCIS ELIS before you can file a new
benefit request.

ifyou have previously filed a benefit request n USCIS ELIS, your online account sill exists. Only new benefit
requests that remain in a "DRAFT" state will e deleted after 30 days.

Available Benefits:*

USCIS Immigrant Fee B2l Arrly Or
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Provide Email “Indicates Required Field When will I be asked about
the Password Reset

Questions?

Forgot your password? To reset your password, type the full email address you use to log in o your USCIS ELIS Account

The Password Reset
Email address: Questions are only used if
you have forgotten the.
passwordto your USCIS
ELIS Online Account.

Are Personal ldentity
Questions the same as my
Password Reset
Questions?

No, one Personal Identity
Question is asked every time
you login to access your
USCIS ELIS Online Account

The Password Reset
Questions are only used if
you have forgotten the.
passwordto your USCIS
ELIS Online Account.

** Users using Secure PIN
will not have Personal
Identity Questions &
Answers.
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You may view and change your Password Reset Questions & Answers at any time using the “View My Profile” menu option from

[Who is your favorite actor o actress?

Answer # 1

Password Reset Question # 2:

What is your favorite television show?

Answer #2:

Password Reset Question # 3:

[What is your favorite aroma or fragrance?

Answer #3

0T case sensitv

Questions?

The Password Reset
Questions are only used if
you have forgotten the.
passwordto your USCIS
ELIS Online Account

Are Personal ldentity
Questions the same as my
Password Reset
Questions?

No, one Personal Identity
Question is asked every time
you login to access your
USCIS ELIS Online Account.
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Password Reset Sent

Email Us for Help

Your password to USCIS ELIS Online Account has been sent successfully.
A confirmation Email has been sent to Someone@example.Comwith your new temporary password.

Please follow the instructions in the Email to update your USCIS ELIS Online Account password.

1did not receive the
confirmation Email from
USCIS ELIS. What do 1do?

Please check your Email
program's “Junk mai folder
ifyou have not added USCIS
to your Email program's safe
sender list

Please verifythat you have
provided the correct Email
adaress to USCIS ELIS.

How do  ensure all Emails
from USCIS ELIS are
‘properiy delivered 1o my
“Inbox" folder instead of
~Junk Mail” folder?

Addthe following address
and domain to the list of safe
senders in your Email
program:

o csr@uscis.gov
o uscis.gov

o uscis.dhs.gov
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Online Account Reset [} FAQs

Confirm Email - Provide Email Confirmation Code Indicates Required Field Where can I find my

Confirmation Code?

I order to confirm your Email address, please provide the following information provided in the USCIS ELIS Online Account
access confirmation Email sent by USCIS.

Please enter your Email address and your Confirmation Code.

Email

Exam

Confirmation Code:

Confirmation code
Account access cor

Inthe USCIS ELIS Online.
Account access confirmation
Email sentto you by USCIS,
the confirmation code s
included in the body of the.
Emailtext.

Whatdo Ido if my
Confirmation Code does not
work?

You can re-create anew.
accountwith the same Email
address you have used
previously.

Anew USCIS ELIS Online.
Account access confirmation
Email with a new.
Confirmation Code will be.
sentto you
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Password Reset Indicates Required Field Email Us for Help

Whatis USCIS ELIS"
Password Policy?
Enter new password:

Must be atleast 8
Password strength: Whatis 2 strong passworg? = characters in length,

one. Must contain a

Re-enter your password: combination of alphabeti,
numeric, and "special”
characters.

Accepted "special”
characters are:

IHS%EI() e - iem
>2@Unt_~'|

Cannot be the same as
the previous 8 passwords

Cannot contain or be the
same Email address

Password will expire 365
days after the last update
or creation, thus,
password must be.
Updated atleast every 365
days
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Password Updated What do 1 do i forget my
password?

Your USCIS ELIS Online Account password has been set
You can reset your password
by answering your password

USCIS ELIS password policy requires you to change your password at least once every 365 days. Your current password will
reset questions.

expire on March 25, 2015

You may change your password at any ime using the “View My Profile” menu option from your USCIS ELIS Home page.
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