
Commenter:  Aetna
Date Received:  August 27, 2014

Comment:  We received one comment asking whether CMS would permit edge server groupings or if we
are requiring each individual issuer to set up their own Edge server.  The commenter requested that we 
permit Edge server groupings in order to reduce burden for large issuers, and asked that we allow all 
issuer IDs to be included on a single file. 

Response:  Issuers are required to have one EDGE server instance per HIOS Issuer ID and may therefore 
only submit one HIOS issuer ID on an inbound enrollment, medical claim, pharmacy claim and 
supplemental diagnosis file.  Issuers may have more than one EDGE server instance installed on their 
Amazon account or they may install multiple EDGE server instances to their On-Premise EDGE servers.  
We will consider the request for a modification to this design for 2015.


