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“Please Confirm” message pages have been removed as they are no longer required with 
the navigational changes. 
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Limit Number Of Restarts 

User Interface 

 



I1020 SCREEN SHOTS FOR OMB 
 

  
 September 8, 2014 Page 72 of 174  

Limit Number Of Starts For A New Application 

User Interface 
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 Limit On The Number Of Tries To Start An Application 

User Interface 
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Name Check Mismatch 

User Interface 
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Not Eligible For The Prescription Drug Plan 

User Interface 
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Off Hours Message 

User Interface 
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Other Ways To Apply 

User Interface 
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Paperwork Reduction Act Statement 
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013319
Callout
Date to be updated upon OMB approval.
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Print/Save/View Guide 

User Interface 
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 Processing Alert 

User Interface 
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Sign-In Problem 
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Special Instructions For Blind Users 

User Interface 
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System Failure 

User Interface 
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There Is A Pending Application For This Social Security Number 

User Interface 
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Warning System Shutdown 

User Interface 
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We Cannot Process Your Request 

User Interface 
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What You Will Need 

User Interface 
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You Do Not Live In One Of The 50 States Or DC 

User Interface 
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You Have Already Sent Us An Application 

User Interface 
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Your Session Has Expired 

User Interface 
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 Help Pages 
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Main Help Pages 

User Interface 
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Help: Are you assisting someone (other than your spouse who lives with you) with this 
application? 

User Interface 
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Help: Did you (or your spouse, if married and living together) get an application in the mail from 
us? 

User Interface 
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Help: Do you (or your spouse, if married and living together) have Medicare? 

User Interface 
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Help: Are you (or your spouse, if married and living together) 64 years and 9 months old or older? 

User Interface 
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Help: Have you (or your spouse, if married and living together) received: 

User Interface 
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Help: In which state do you (or your spouse, if married and living together) live? 

User Interface 

 



I1020 SCREEN SHOTS FOR OMB 
 

  
 September 8, 2014 Page 99 of 174  

Help: What is your marital status? 

User Interface 
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 Help: Do you have combined savings, investments, and real estate worth more than: 

User Interface 
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Help: Have you worked in 2011 or 2012? 

User Interface 

Help: Have you worked in 2011 or 2012? 
When we determine whether you are eligible for help with prescription drug plan costs, 
we consider the wages and self-employment net earnings that you (and your spouse, if 
married and living together) receive. 

If you worked in 2011 or 2012, we will ask you about your wages and self-employment 
earnings when you complete the application for this help. 

If you did not work in these years, we will not ask you about your wages and self-
employment earnings when you complete the application for this help. 

If you worked in 2011 or 2012, select Yes. 

Close  
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Help: Has your spouse worked in 2011 or 2012? 

User Interface 

 
Help: Has your spouse worked in 2011 or 2012? 

When we determine eligibility for help with prescription drug plan costs, we 
consider the wages and self-employment net earnings that your spouse 
receives. 

If your spouse worked in 2011 or 2012, we will ask about your spouse's 
wages and self-employment earnings on the application for this help. 

If your spouse has not worked in these years, we will not ask about your 
spouse's wages and self-employment earnings when you complete this 
application for this help. 

If your spouse worked in 2011 or 2012, select Yes. 

Close  
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Help: Have you worked this calendar year? 

User Interface 
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Help: Has your spouse worked this calendar year? 

User Interface 
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 Help: Are you UNDER age 65? 

User Interface 
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Help: Is your spouse UNDER age 65? 

User Interface 
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Help: Not counting your spouse, how many other relatives live in your household? 

User Interface 

 

Help: For this question, a relative is someone related to 
you by blood, adoption, or marriage (but not including 
your spouse). How many relatives live with you and 
depend on you or your spouse for at least one-half of their 
financial support? Please do not include yourself or your 
spouse in the number you enter. If your household 
consists only of you and your spouse, enter “0”. 

Eligibility for the extra help is based on the amount of your income and that of your 
spouse compared to the Federal Poverty Level for your household's size. Therefore, we 
need to know how many other relatives are in your household for whom you or your 
spouse provide at least one-half of their financial support. We count relatives related to 
you by blood, marriage or adoption. 
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Help: How many relatives live in your household and receive at least one-half of their financial 
support from you? 

User Interface 

Help: For this question, a relative is someone related to 
you by blood, adoption, or marriage. How many relatives 
live with you and depend on you for at least one-half of 
their financial support? Please do not include yourself in 
the number you enter. If your household consists only of 
you, enter “0”. 

Eligibility for the extra help is based on the amount of your income compared to the 
Federal Poverty Level for your household's size. Therefore, we need to know how many 
relatives are in your household for whom you provide at least one-half of their financial 
support. We count relatives related to you by blood, marriage or adoption. 
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Help: Do you have to pay for things related to a disability or blindness that enable you to work? 

User Interface 
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Help: Does your spouse have to pay for things that enable him or her to work? 

User Interface 
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Help: Do you expect to earn wages this calendar year? 

User Interface 
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Help: Does your spouse expect to earn wages this calendar year? 

User Interface 
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Help: What do you expect your net earnings from self-employment to be this calendar year? 

User Interface 
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Help: What does your spouse expect the net earnings from self-employment to be this calendar 
year? 

User Interface 
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Help: Have you stopped working in 2011 or 2012, or plan to stop working in 2012 or 2013? 

User Interface 

Help: Have you stopped working in 2011 or 2012, or plan 
to stop working in 2012 or 2013? 

If you have stopped working this year or last year, or plan to stop this year or next year, 
select Yes and enter the month and year in the fields provided. 

Close  
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Help: Has you your spouse stopped working in 2011 or 2012, or plan to stop working in 2012 or 
2013? 

User Interface 

Help: Has your spouse stopped working in 2011 or 2012, 
or plans to stop working in 2012 or 2013? 

If your spouse has stopped working this year or last year, or plans to stop this year or 
next year, select Yes and enter the month and year in the fields provided. 

Close  
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Help: Do you receive Social Security benefits? 

User Interface 
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Help: Does your spouse receive Social Security benefits? 

User Interface 
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Help: Do you receive Railroad Retirement benefits? 

User Interface 
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Help: Does your spouse receive Railroad Retirement benefits? 

User Interface 
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Help: Do you receive Veterans benefits? 

User Interface 
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Help: Does your spouse receive Veterans benefits? 

User Interface 
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Help: Do you receive income from other pensions or annuities? 

User Interface 
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Help: Does your spouse receive income from other pensions or annuities? 

User Interface 
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Help: Do you receive other income not listed above, including alimony, net rental income, 
workers' compensation, etc.? 

User Interface 
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Help: Does your spouse receive other income not listed above, including alimony, net rental 
income, workers' compensation, etc.? 

User Interface 
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Your Name 

User Interface 
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Help: Your Social Security Number 

User Interface 
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Help: What is your date of birth? 

User Interface 
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 Help: Spouse's Name 

User Interface 
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Help: Spouse's Social Security Number 

User Interface 
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Help: What is your spouse's date of birth? 

User Interface 
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Help: Your Mailing Address 

User Interface 
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Help: Your Phone Number 

User Interface 
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Help: If your spouse has Medicare (or expects to have it in the next three months), does he or she 
also wish to apply? 

User Interface 
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Help: Do you have combined savings, investments, and real estate worth more than $25,260? 

User Interface 
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Help: OPTIONAL: (contact person) 

User Interface 
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Help: Contact's Phone Number 

User Interface 
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Help: Do you have combined savings, investments, and real estate worth more than $12,640? 

User Interface 
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Help: Relationship to Applicant 

User Interface 
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Help: Form Completer's Phone Number 

User Interface 
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Help: Form Completer's Address 

User Interface 
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Help: Primary Applicant's Name 

User Interface 
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Help: Primary Applicant's Social Security Number 

User Interface 
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Help: What is the primary applicant's date of birth? 

User Interface 
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Help: Has the primary applicant worked in 2010 or 2011? 

User Interface 

Help: Has the primary applicant worked in 2011 or 2012? 

When we determine eligibility for help with prescription drug plan costs, we consider the 
wages and self-employment net earnings of the person who is applying for this help. We 
also consider the wages and net self-employment earnings of that person's spouse. 

If the primary applicant worked in 2011 or 2012, we will ask about wages and self-
employment earnings on this application. 

If the primary applicant did not work in these years, we will not ask about wages and 
self-employment earnings on this application. 

If the primary applicant worked in 2011 or 2012, select Yes. 

Close  
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Help: If the spouse has Medicare (or expects to have it in the next three months), does he or she 
also wish to apply? 

User Interface 
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Help: Do the applicants have combined savings, investments, and real estate worth more than 
$25,260? 

User Interface 
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Help: Spouse's Name 

User Interface 
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Help: Spouse's Security Number 

User Interface 
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Help: What is the spouse's date of birth? 

User Interface 
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 Help: Has the applicant's spouse worked in 2010 or 2011? 

User Interface 

 

Help: Has the applicant's spouse worked in 2011 or 2012? 

When we determine eligibility for help with prescription drug plan costs, we consider the 
wages and self-employment net earnings of the person who is applying for this help. We 
also consider the wages and net self-employment earnings of that person. 

If the primary applicant's spouse worked in 2011 or 2012, we will ask about wages and 
self-employment earnings on this application. 

If the primary applicant's spouse did not work in these years, we will not ask about 
wages and self-employment earnings on this application. 

Close  
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Help: Mailing Address 

User Interface 
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Help: Phone Number 

User Interface 
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Help: Applicant's Name 

User Interface 
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Help: Applicant's Social Security Number 

User Interface 
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 Help: What is the applicant's date of birth? 

User Interface 
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 Help: Has the applicant worked in 2010 or 2011? 

User Interface 

Help: Has the applicant's spouse worked in 2011 or 2012? 

When we determine eligibility for help with prescription drug plan costs, we consider the 
wages and self-employment net earnings of the person who is applying for this help. We 
also consider the wages and net self-employment earnings of that person. 

If the primary applicant's spouse worked in 2011 or 2012, we will ask about wages and 
self-employment earnings on this application. 

If the primary applicant's spouse did not work in these years, we will not ask about 
wages and self-employment earnings on this application. 
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 Help: Does the applicant have combined savings, investments, and real estate worth more than 
$12,640? 

User Interface 
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 Help: Have these wages or self-employment earnings decreased in the last two years? 

User Interface 
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 Help: Have these wages or self-employment earnings decreased in the last two years? 

User Interface 
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 Help: Has any of the income from these sources decreased in the last two years? 

User Interface 
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 Help: Has any of the income from these sources decreased in the last two years? 

User Interface 

 



I1020 SCREEN SHOTS FOR OMB 
 

  
 September 8, 2014 Page 164 of 174  

Help: Do you or your spouse have bank accounts (checkings, savings and certificates of 
deposit)? 

User Interface 
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Help: Do you or your spouse have stocks, bonds, savings bonds, mutual funds, Individual 
Retirement Accounts or other similar investments? 

User Interface 
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 Help: Do you or your spouse have any other cash at home or anywhere else? 

User Interface 

 
 

 



I1020 SCREEN SHOTS FOR OMB 
 

  
 September 8, 2014 Page 167 of 174  

Help: Do you have bank accounts (checkings, savings and certificates of deposit)? 

User Interface 
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Help: Do you have stocks, bonds, savings bonds, mutual funds, Individual Retirement Accounts 
or other similar investments? 

User Interface 

 

 

 



I1020 SCREEN SHOTS FOR OMB 
 

  
 September 8, 2014 Page 169 of 174  

Help: Do you have any other cash at home or anywhere else? 

User Interface 
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Help: Will some money from any of the sources listed above be used to pay for your funeral or 
burial expenses? 

 User Interface 
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A. Help: Will some money from any of the sources listed above be used to pay for your spouse's 
funeral or burial expenses? 

 User Interface 
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A. Help: Other than your home and the property on which it is located, do you or your spouse own 
any real estate? 

User Interface 
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A. Help: Other than your home and the property on which it is located, do you own any real 
estate? 

User Interface 
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A. Help: Ready to submit 

User Interface 

 

 
  

 



Privacy Act Statement 
Collection and Use of Personal Information 

 
Application for Extra Help with Medicare Prescription Drug Plan Costs 

 
Section 1860 D-14 of the Social Security Act, as amended, authorizes us to collect this 
information.  We will use the information you provide to determine if you are eligible for help 
paying your share of the cost of a Medicare prescription drug plan. 
 
Furnishing us this information is voluntary.  However, failing to provide us with all or part of the 
information could prevent us from making an accurate and timely decision on your application. 
 
We rarely use the information you supply for any purpose other than what we state above, 
however, we may use the information for the administration of our programs including sharing 
information: 
 

1. To comply with Federal laws requiring the release of information from our records 
(e.g., to the Government Accountability Office and Department of Veterans Affairs); 
and, 

 
2. To facilitate statistical research, audit, or investigative activities necessary to ensure 

the integrity and improvement of our programs (e.g., to the Bureau of the Census and 
to private entities under contract with us). 

 
We may also use the information you provide in computer matching programs. Matching 
programs compare our records with records kept by other Federal, State, or local government 
agencies. Information from these matching programs can be used to establish or verify a person’s 
eligibility for federally-funded or administered benefit programs and for repayment of payments 
or delinquent debts under these programs. 
 
A complete list of when we may share your information with others, called routine uses, is 
available in our Privacy Act Systems of Records Notices 60-0090, entitled Master Beneficiary 
Record, and 60-0321, entitled Medicare Part D and Part D Subsidy File.  Additional information 
about these and other system of records notices and our programs are available from our Internet 
website at www.socialsecurity.gov or at your local Social Security office. 
 

http://www.socialsecurity.gov/
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